
No. 01-03/2021 -PO
Government of lndia

Ministry of Communications
Department of Posts

(PO Division)

Dak Bhawan, Sansad l\/larg
New Delhi-l 10 001

Dated. 18th June,2024
l-o

1. All Chief Postmasters General/
All Postmasters General

2. Chief General Manager, BD Directorate /
Parcel Directorate / PLI Directorate / CEPT

3. Director, RAKNPA / Directors of all PTCS
4. Addl. Director General, Army Postal Service, New Delhi

Subject: Enactment ofThe Post Office Act, 2023-reg

Kindly find enciosed herewith the bilingual copy of the notification no. S.O. 2352(El
dated 17rh June,2024 through which the Post Office Act, 2023 (43 o'f 2023) iscomeintoforce
w.e.f . 18.06.204, as conferred by Section 1 (2) of the said Act.

2. lt is to bring to notice that "The lndian Post Office Act. 1898" has been repealed by the
Post Office Act, 2023. Further, sub-section (2) of Section 16 of the Post Office Act, 2023
mentions that notwithstanding the repeal of the IPO Act, 1898 by sub-section (1) of Section
16 of the Post Office Act, 2023, all rules, notifications and orders, made or purported to have
been made under the lndian Post Office Act, 1898, shall, in so far as they relate to matters for
which provision is made in the Post Office Act,2023 and are not inconsistent therewith, be
deemed to have been made underthe Post Office Act. 2023 and shall continue in force unless
and until they are superseded by any rules or notification or order made under the said Act.

3. lt is requested to disseminate the above-said information to all the administrative as
well as operatronal offices of the Department of Posts until last mile reach

(Dushyant Mudgal)
DDG (PO)

Copy forwarded to:-

1. PSO to Secretary (Posts)
2. ST.PPS to Director General Postal Services
3. PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/Membe(O)/ Membe(P)/

[/ember (Planning& HRD)/Member (PLl)/ Member (Tech)
4. Additional Secretary & Financial Adviser
5. Sr. Deputy Director General (Vigilance) & CVO/ Sr. Deputy Director General (PAF)
6. Director General, P&T (Audit), Civil Lines, New Delhi
7. Secretary, Postal Services Board/ All Deputy Directors General
8. Chief Engineer (Civil), Postal Directorate
9. CGM, CEPT for uploading the order on the lndia Post website.
10. Guard File
11. Spare copies.

Encl. As above.
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MINISTRY OF COMMUNICATIONS
(Dep.rtmetrt of P6ts)

NOTIFICATION
New Delhi, the lTth June, 2024

S.O. 2352(E).-In exercise of the powers confened by sub-section (2) of section I of the Post Office
Acr,2023 (43 of 2023), the Central Govemment hereby appoiots the lSth day ofJune,2024 as the date on which the
said Act, shall come into force-

[F. No, 01-03/202l-PO]

DUSHYANT MUDGAI, Dy. Director General

16tt GV2024

Uploaded by Dtc. of Printing at Goverrunenl oflndia Prcss, Ring Road, Mayapuri. New Dclhi- l l00tl
and Pubtished bythe Controllerof Publications, Delhi-l 10054. 6ona(ra ;*=.
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NIINISTRY OF I,AW AND.IUSTICE
(L€gislative Deprrtment)

Nett Delhi. tht,24th De<ember 2O23lPaushu3. 1945 (S.rfta)

Thc following Act of Parliament rcceived the assent of the President on the
24th Dccember. 2023 and is hereby published for general infonnation:-

THE POST OFFICE ACT,2023

No. 43 or 2023
l24th Decenlto, 2023.1

An Act to consolidate and arnend the law relating lo Posl Office in India and
to provide for matters connccted the-rewiti or incidental thereto.

BE it enacted by Parlianent in thc Scvcdty-fourth Ycar of the Republic of lndia as

followsr-

l. (/) ThisAct may hk called the Posr Office 4ct.202.1.

(2) It shall come into force on such date as Ihe Central GovemDrntmay, by notificarion
in the Official Gazctte, appoint.

2. [n lhis Act, unless tle cootext otherwise requires.-

(a) "Director Generdl" menns the Director General of Poskl Services appointed
by the Central Goverrunent and includes any officer authorised by the Central
Covemment to perlorm the duties ofthe Director General;

Shon rirlc .nd
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(r) "item" mearrs an indivisible anicle which the Post Office accepB fo. providing

(( ) "notificalion" mearls norification published in the Official Gruclle;

(y') "Post Of6ce" means tbe Departmeot of Posts atrd includes every house,

building, room, place or atty other asset used by lhe Post Office for providing rny
serviccl

(e) 'prescribe" nreaas prescdbe by rules oradc uoder this Act and the expression

'Fesc bed" shall be consfucd accordingly;

(/) "regulations" mcans thc rcgulations madc uoder lhis Act.

3. (r) Th€ Post officc shall proride iuch services as the Central Goverlment may
prescribe.

(2) The Director Cenerdl oray make regulations-

((l) in respeot of activities necessary to provide serviccs relbrrcd to in
sub-section (1); d

(D) to tix charges for, and the lcrms aod coDditiotrs in respect of, services

refered lo in sub-section (,/).

(3) Any service provided by the Posl Office shall be subject to any other law for the

time being in force.

4. (r) The Post Office shall have the exclusive privilege ofisluing posldge stamps.

(2) 'fhe Direcror General may make regulations relrting to the supply lrnd sale of
postlge stamps and postal stationery.

(J) In Ihis section, rhe expressions-

(a) "postage stamp" mesns nny starnp provided by the Central Gov€mrrEnr, in
any fofm, physical or digital, for denoting sums payable in re{rerct of such service

pruvided by the Post Office, a^s may be prescribed and includes suulps aflixed. prilted,
embosled. cmbcdded, impresscd. or otherwise indicated oo an item;

(r) "postal stationery" meaDs slationery. issued by the Post Office such as

envelopes, letter cards, postcuds, beiriug inrprinted stamps or inscription$ indicaling
that sum payable in respect ofa service provided by the Post Office has been prepaid.

5, (,1) The Certral GoverDDent may prescribe standards for addrcssiDg oD the items,
address identifiers and usage of postcodes-

(2) tn this section, "postcode" means a series of digits, letteN or digital code or a
colEbioirtioo ofdigirs. letters or digital code uscd to identify.r geographic area or l(ration,
and ease the process of sorting and delivery of items and for other purposes.

6, The Ceotml Govemment may make rules to give effect to arrangemenls made with
any forcign count.y or tcrritory for scrviccs p(ovidcd by the Post Oftice bcfwecn India aod

the said foreign coulltly or te.ritory.

7. (l) Every person who avails I service provided by the Post Office shall be liable to
pay the chiugcs in respcct of such $eNice.

(2) If ally peNon refuses or neglects to pay the charges referred to in sulF\ection (,1),

such iunount shall be rccoverable as ifit were an arrear of lard revenue due from hinr.

priviler. itr
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8, The Ccntral Covernment rnav prcscribc the conditions for denoting lhe otticiul
nrarks on itcrns trr bc uscd as prirair /it( i, cvidcncc ol the facts so dcnolcd.

9. ( / ) The Central Govemment may, hy notification, empower any officer to cause any
itcm in course of ransmission by the Post Office ro be inrercepted. opened or detaioed in
the interest of lhe security of the StaIe. friendly relations with foreiSn srates, public order,
emcrgency, or public safety or upon thc occufence of xny cortraventjon of any of the
provisions of this Act or any other law for rhe time beiog in Iorce.

(2) The Central Government may cause any item relbnEd to i[ sub-section (,1) to be

disposed of in such manner as it dccms approlriare.

(J) The Ccntral Government nray. by notificatiod, empower any officer of the Post

Office to dclivcran itcm. re eived fronr wilhir or heyond the lirnits oflndia ard reckoned to
contain any(hing liable to duty orwhich is suspecled lo contain any prohibited item to such
customs autho.ity or lrny other authorily as may be specified irl the said notification, rnd
such customs nuthority or any other authority shall deirl with such item in xccordance with
the provisions ofany law for the tinrc being in force.

lO, (,1) Notwitbstatrding aoything in aoy othcr law for tle time being in forcc, the Post
C)ffice shall not incur any liability except such liahility as may be prescribed wilh regnrd to
a service provided by lhe Post Ofhce.

(2) No office. of the Post Officc shall incur any liability with regard to a sewice
provided by the Post Office, ur ess the officer has acted fiaudulently or wilfully caused

Ioss, delay or mis-delivery ofservice.

I l. The Central Covernnrent may, by notificat ion, duthorise, either absolutcly or subject
to conditions. the Director Geoeml to exercise irny oI the powers conferred upon lhe Central

Govcmrnent by this Acl. otherthan the p()wcr to nule rules.

12, The Cenlrirl Government may, by notilicxtio[. make rules for caffying out the
purposcr 0f lhi\ Acl

13, Thc Dircc(orGeneral nlay. with thc priorxpprovnl ofthe Central Governlnent. by
notification, make regulations for cafiying out tlre provisions ol thisAct.

14. Every nrle orregulation made underthisAct shall be laid. as soon cs mily be nfter
it is made. before each House ofParliament. while it is ir session, for a total period of (hiny

days which muy be comp sed in one session or in two or nDre successive sessions. and if,
belbrc lhe expiry ofthe session immediately following the session or t}re successive sessions

uforesaid. both Houses agree in making any modification ir lhe rule or regulation or both
House,$ alrec that the rule or rcgulation should not be made. the rule or reguhlion shall
thercafter have effect only in such modified fomr orbe ofno effect, as thecasc nray be; so,
howevcr. thnt any such modilication or annulnent shall be witlrout prejudicc to the validily
ofanything previously done under that rule or regulation.

15, ( /) Ifany difiiculty arisqs in giving effect to the provisiods ofthis Act, the Cenlral
Govemment tnfiy, hy order in (he Officid Gxzette. nrake such provisions not inconsislent
with the pr(rvisions ofthis Ac( as aplrar to it to he neccssary or expedient for removing thc
difficulty:

Itovided thdl no order sball be made under this section after the expiry of two yedrs

fronr the date of commencement of this Act.

Oflicirl D.rk

irom lirbilir)

D.,egarion of

I-aying of

(2) Every order made under this seclion shall be laid, a-s soon as may be after it is
made, hefore each Housc of Parliamen t.
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16. (1.) The lndian Post otlice Act, 1898 is hereby repealed.

(2) Notwithstanding the repeal ol the Act by sub-section (7), all rules,
notifications and ordeas. made or purported to have been nrade u der the Indian Post Office
Act. 1898, shall, in so fnr as they relate to matters ior which provision is made in this Act xnd

arc not inconsistent therewith, be deemed to have been ntade under this Act dnd shall
continue in force unless and until they dre superseded by any rules or notif-ication or order
made under this Act.

S.K.G. RAHAIE.
S?(letary ,o the Govt. of lndia.

6 of 1898
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