Sub:

Ministry of Communications

NOTIFICATION

F. No. R&E/3-2/2024
Government of [ndia

Department of Posts
Office of Chief Postmaster General

Haryana Circle

107, Mall Road. Ambala Cantt-133001

Dated at Ambala the 12.06.2024

Limited Departmental Competitive Examination (LDCE) for promotion to the posts of

Postal Assistant (Circle Office and Regional Offices), Postal Assistant (Post Office) and Sorting
Assistant (Railway Mail Service) from eligible officials for the vacancy vear 2024 (01.01.2024 to
31.12.2024)

Applications are invited in the format enclosed (Annexure-I) from the willing and eligible
candidates who fulfill the eligibility criteria as given in subsequent paras, for appearing in the Limited
Departmental Competitive Examination for promation to the cadre of Postal Assistant (Circle Office
and Regional Offices), Postal Assistant (Post Office) and Sorting Assistant (Railway Mail Service) for
the vacancy year 2024 (01.01.2024 to 31.12.2024). The schedule of activities for the examination is as

under;

S No.

Activity

Schedule

I Date of notification

12.06.2024 (Wednesday)

2. | Last date for receipt of Application form at
Divisional Office/Controlling Unit from eligible
candidates.

(3.07.2024 (Wednesday)

3. | Receipt of duly filled in Application forms at the
Circle Office (Nodal Officer) to be sent by
Divisional Office/Controlling Unit duly verified.

LEOT7.2024 (Thursday)

4. | Issue of Admit Card by CO/RQ/DO to eligible
candidates

15.07.2024 (Monday)

ih

Date of Examination (date & time)

21.07.2024 (Sunday)*

“Exam will commence exactly at 10:00 AM.

Vacancies: Details of tentative vacancies for the year 2024 (01.01.2024 to 31.12.2024) are as under:

(A) Circle-wise vacancy:

Name of | Name of the cadre Vertical vacancies Horizontal vacancics
Circle UR|SC|ST| ST |Total| VH [HH| OH |Others| Total for
Backlog PwBDs**
Harvana Postal Assistant 1#| = | - = 1* e 1* = . 1%
(Circle Office)
Postal Assistant 32|52 6 45 |1+2%%| - |14+2%%| _ 2
| {Post Offices)
Sorting Assistant T111]- 9 17 S P S - Es |
{Railway Mail Service)

52

Backlog PH vacancy

** Reservation carry forwarded from previous recruitment years

I



(B) Division-wise vacancy:

(1) Postal Division/Unit:

Name of Division/Unit Number of vacancics

Ambala 13

Bhiwani 3

Faridabad 3

Gurgaon 4

Hisar 9

= Karnal f
lurukshetra 4

Sonipat 3
Total 45

(i1} Railway Mail Service Division/Unit:

Name of Division/Unit Number of vacancies |
HR Division 3 |

D Division 14
Total 17 |

**DoP&T vide OM no, 36012/1/2020-Estt. (Res.-11) dated 28.12.2023 issued a set of instructions
regarding reservation in promotion to PwBDs, The Proviso of Seection 34 of the RPWD Act. 2016
provides that the reservation in promotion shall be in accordance with such instructions as are issued
by the appropriate Government from time to time,

As per the DoPT Office Memorandum No. 3601 12/1/2020-Estt. (Res-1T) dated 17.05.2022.
four (4%) of the total number of vacancies in the cadre strength within Group “C, from Group "C’ o
Group *B’ and from Group *B’ to the lowest rung of Group "A’ shall be reserved for PwBDs.
Reservation in promotion shall be applicable in the cadres in which the element of direct recruitment.
if any does not exceed 75%,

Eligibility Criteria: - As per the Department of Posts (Postal Assistant & Sorting Assistant)
Recruitment Rules 2022, notified vide GSR 439 (E) dated 17.06.2022 as amended vide Department of
Pasts (Postal Assistant and Sorting Assistant) Recruitment (Amendment) Rules 2023, notified vide
GSR 21 (E) dated 13.01.2023, the following categories of official (s) are eligible to appear in the
examination:

Category (A):

(i) Officials holding post in Level 3 of the Pay Matrix with three years of regular service i such
post or five vears of combined regular service in posts in Level 1, Level 2 and Level 3 of Pay
Matrix,

(ii) Officials holding post in Level 2 of the Pay Matrix with five yvears of regular service in such
post including the regular service in posts in Level | of Pay Matrix.

(i) Offieials holding post in Level 1 of the Pay Matrix with live years of regular service in such
post.

Category (B):

i) Officials holding post in Level 1, Level 2 and Level 3 of the Pay Matrix with lotal regular
service of eight years including service rendered regularly as Gramin Dak Sevaks.

Provided that for officials holding post in Level 1. Level 2 and Level 3 of the Pay Matrix. who
have rendered regular service as Gramin Dak Sevaks on or before 17.06.2022, the total regular service
including the service rendered regularly as Gramin Dak Sevaks shall be five years.

Note 1: - The Eligibility of service condition shall be as on 01.01.2024,
O A&: Y,
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Note 2: - The officials mentioned at Category (B) above will be considered only if sufficient officials
mentioned at Category (A) are not available for filling up the notified vacancy.

Note 3: Eligibility of an official shall be determined with respect to the post held substantively and
r. vant pay level of the post in Pay Matrix and not with respect to the level in which an official is
drawing pay as on the crucial date of eligibility by virtue of financial up-gradation under the Time
Bound One Promotion. Biennial Cadre Review or Modified Assured Career Progression.

Pattern & Syllabus of Examination: The examination will be conducted as per the revised patiern
and syllabus circulated by Directorate vide letter No. 17-08/2018-SPB-1 dated 10.05.2019 under
Annexure-C which shall be read with letter No. 17-08/2018-SPB-1 (pt.) dated 10.06.2019 and 17-
03/2018-SPB-I dated 20.06.2019, 26.06.2019. 28.06.2019, 11.07.2019, 23.07.2019 and letter No. 17-
08/2018-SPN-I dated 09.09.2021, letter No. 17-08/2018-SPN-1 {pt.) dated 21.11.2022, letter No. 17-
08/2018-SPN-I dated 19.12.2022, 24.04 2023 and 29 052024 enclosed as Annexure-II.

Note; (1) The component of local language test (Paper-11) has been removed vide letter no. 17-08/201 8-
SPN-I dated 29.05.2024,

(i1) The Date Entry Skill Test (DEST) will be conducted subsequently as per the Instructions on the
subject mentioned in Directorate letter no. 17-08/2018-SPN-| dated 19,12.2022,

Preference/Option: Applicants are required to indicate the order of preference for Cadre and then
give order of preference for Division/Unit as per instructions issued vide DoP letter no. W-04/8/2022-
SPN-1 dated 26.10.2023, The proforma for order of preference is enclosed as Annexure - I1L
Allotment of cadre and Division/Unit will be made as per merit-cum-preference basis subject to
availability of vacancy.

Cenires of Examination: The examination will be conducted at all Circle Headquarters 1.e. Ambala
Cantt only, The candidates will have to appear from the respective centres of their Circle only.

The application of the APS candidates should be sent to the concerned Divisions only.

The Guidelines issued vide letter I No. 29-6/2019-DD-11 dated 10.08.2022 (as modified from time to
time) by Department of Empowerment of Persans with Disablities (Divyangjan) and the guidelines
tor Persons with Benchmarks Disablities, circulated vide letter No. SC-12-6/2022-SCT-DOP dated
31.03.2022 shall be followed in letter and spirit.

All instructions issued by Directorate vide letter no. X-7/6/2022-SPN-IT dated 17.03.2023 as amended
vide letter no. X-7/6/2022-SPN-Il dated 22.09.2023 and 04.03.2024 regarding Promotion of
Covernment Servants through Limited Departmental Competitive Examination against whom
disciplinary/eriminal proceedings are pending will be followed scrupulously.

The Standard Operating Progcedure (SOP) issued wvide letter No. A-34012/02/2022-DE dated
11.08.2022 and letter dated 21.09.2023 to be followed in the conduct of the examination at every
stage.

The Competent Authority reserves the right to cancel this notification er change or modify the
schedule. pattern & syllabus of the examination partially or completely at any paint of time.

The candidates who are willing to apply for the examination should ensure that they fulfill/satisfy all
the eligibility criterin/conditions/instructions mentioned above for appearing in the examination.

This notification may be given wide publicity amongst all eligible candidates working in Circle
Office/Divisions/Units.

This notification is also availuble on the Departmental website i.e. www.indiapost.zov.in and Harvana
Postal Circle website i.e. hitps:/fcircleadmin.harvanapost.sov.in/.

Hindi Yersion ef the notification will follow,

This issues with the approval of the Competent Authority.

ri b]:}!'l Go AI\J
weTaF A& s/ dare (ot
Assistant Director Postal Services (Recroitment)
e afEvEs, sETE 133001
Haryana Cirele, Ambala — 133001



Enclosures: Annexure- 1, IT & T11

Copy forwarded for {information and necessary action} to:-

2

-
I

I'he Postmaster General (Marketing and Business Promotions) , Gurgaon-122016

. All the Senior/Superintendent of Post Offices/RMS/PSD in Haryana Circle

The Officer In-charge, P&T Administration Cell, APS Wing, Brigade of the Guards, Regimental
Centre. Pin-900746, C/o 56 APQ

. The Office Superintendent, Circle Office. Ambala-133001

. Staft Clerk. Circle Office, Ambala-133001 I‘\M
\

/Prabhat Goyal)

wgTaS A = e (ardh

Assistant Director Postal Services (Recruitment)
g RO 9IS, MEaTe-133001
Haryana Circle, Ambala — 133001
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Annexure-I

Appocation form for Limited Departmental Competitive Examination  for
promotion to the cadre of Postal Assistant (Circle Office and Regional Offices),
Postal Assistant (Post Offices) and Sorting Assistant (Railway Mail Service) from
eligible officials for the vacancy year 2024 (01.01.2024- 31.12.2024) - to be held

on 21.07.2024.

Note: All Particulars shall be filled up in BLOCK letters.

Affix  recem
passport sized
photograph duly
attested by
Divisional
Head/Unit Head

&, Farticulars Detail(s)
Na,
| Name of the candidate (IN CAPITALS)
2 | Gender (Male/ Female/ Transgender)
3 Designation
4 | Name of the Division /Unit
5 Date of Birth
{attach self-attested matriculation
certificate/ marks sheet)
6 | Category (URSSC/ST) |
7 | Whether belongs 1o Person  wilh
Benchmark Disability. if so, details thereof
along with supporting documents.
§ | Date of entry in the Department
9 | Details of Posts held substantively Pay Level| Name of the From Tao
in Pay Posts
Matrix
Level-3
|
Level-2
Level-]
10 | Details of regular engagement as From Ta Total eligible service as
Gramin Dak Sevaks, if any Gramin Dak Sevaks
I'T | Total eligible service as on 01.01.2024
(a) | Total service in posts in Level-l, Level-2
and Level-3 of the Pay Matrix f
{up 10 OLOL2Z024) (YY/MNM/DD)
(b) | Length of engagement rendered as
GDS (YY/MM/DD)
12, | Whether eligible as Category (A) or
Category (B) candidate as per eligibility
criteria at Para-3 of notification
153 | Whether working in APS (Yes/ No)
14 | Whether any penalty is in currency or

Disciplinary Proceedings Pending, If
Yes, details thereof,




DECLARATION:

| hereby declare that the particulars furnished in the application form are true,
~emplete and correct to the best of my knowledge and belief and will be supported by the original
documents as and when required. [ fully understand that in case of False/Incorrect information found
at any stage, my candidature/appointment will be summarily rejected/terminated and appropriate

action would be taken against me.

DATE

PLACE Signature of candidate

I certify that 1 have verified the particulars of candidate from service record and
found correct. The candidature of the applicant is RECOMMENDED as category (A) or Category (B)
candidate (Ref: as per eligibility criteria at Para-3 of notification) / NOT RECOMMENDED. In case.
NOT RECOMMENDED reasons therefore. '

“}'i_ DATE

Signature of Divisional /Unit Head with
designation stamp

PLACE




Annexure-111

OPTIONS/PREFERENCES OF CADRE/DIVISION/UNIT

A, Cadre Preference:-

Cadre

Order of Preference (1/2/3)

Postal Assistant (Cirele Office & Regional Offices)

Postal Assistant (Post Office)

Sorting Assistant (Rallway Mail Service)

I}_. _ Division/Unit Preference for Postal

Divisions:-

Division

—— —_——

Order of ]_’refere_n_c-i (1 _f_I]GMIiFﬁH? /8) a

Amhala

|

Bhiwani

Faridabad

Crurgaon

Hisar

lwarnal

Kurukshetra

Sonipat

C. Division/Unit Preference for RMS Divisions:-

Division

Order of Preference (1/2)

HR Dhvision

D Division

Mate:

Order of preferences exercised once will not ke changed.

DISCLAIMER

In the event of not getting the post in the Cadre and Division/unit of my preference/choice, |
undertake 1o accept appointment in any other division/unit subject to the availability of vacancy in the
Division/Unit, | fully understand that decision of Haryana Postal Circle will be final in this regard and |

undertake to abide by the same,

DATE

PLACE

Signature of candidate

I certify that the candidate is eligible for the vacancy vear 2023 and | have verified the list of cadre
and univdivision preferred by the candidate in order of preference where vacancies are notified and found

corract,

Signature of Divisional Head/
Linit Head




ANNEXURE-II

No. 17-08/2018-SPB-1
Guvernment of India
Ministry of Communications
Department of Posts
whkkd
Dak Bhawan, Sansad Marg,
New Delhi-110001.

R
Dated: le May, 2019

Te
- % All Chief Postmasters General / Postmasters General
o Chief General Manager, BD Directarate / Parcel Directorate / PLI Directorats
3. Director, RAKNPA /| GM, CEPT / Directors of all PTCs
4 Addl. Director General, Army Postal Service, New Delhi
5. All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Poats for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Six,

[ am directed to refer to letter No. 80°10/2011-SPB-1 dated 10.03.2011 and letter No.
4514/2012-SPB'1 dated 17.01.2014 on the pattern and syllabus of examination(s)
conducted for filling up of the vacances of Multi Tasking Staff (MTS), Postman, Mail
(Gruard, Postal Assistant and Sorting Assistant. The Competent Authornity has approved to
revise the pattern and syllabus of the examinations as under:-

a) Annexure A- Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Multi Tasking Staff,

b) Annexure B Competitive Examination limited to MTS and GDS for appointment
as Postman and Mail Guard,

¢) Annexure C: Competitive Examination limited to Postman / Mail Guard / MTS /
GDS for appointment as Postal Assistant and Sorting Assistant,

d) Annexure D)' Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

2. All the examinations will ke held without the aid of books.

3 The syllabus of examination includes a component to test the knowledge of local
language of a candidate. Tha list of local languages, Postal Circle-wise, is at Annexure E,

2PN
5 jeshetd

Page 1 0t 16



4. Revised pattern, syllabus and local language mentioned herein shall come into force
from the date of issue of this communication and will be applicable to all examinations
thereafter.

3. It i1s requested that the vevised syllabus and pattern may be brought to the notice of
all concerned.
Yours faithfully.
=W
1 ﬂ}ﬁmﬁ
(Muthuraman C)

Assistant Director General (SPN}
Encl: As above

Copy forwarded to'-

1. PS to Minister of State for Communications (I/C)

2. Sr.PPS to Secretary (Posts) / Sr. PPS to Director Genaral Postal Sarvices

3. PPS/PS w Addl. DG (Ce-ordination) Member (Banking)/ Member (O)/ Member (P
Member (Planning & HRD)/ Member (PLI) Member (Tech)

4. Additional Secrerary & Financial Adviser

8. 8. Deputy Director General (Vigilance) & CVO / Sy, Deputy Director General (PAF)

6. Director General, P&T (Audit), Civil Lines, New Delhi

7. Secretary, Postal Sarvices Board/ All Depurty Directurs General

B. Chief Engineer (Civil), Pustal Direcrorate

8. Director (DE), Postal Directorate

10. All Sections of Postal Directornte

11. All recognized Federations / Unions / Associations

12. GM, CEPT for uploading the order on the India Post website.

13. Guard File

14. Spare copiles,

Mbon
{Leena George)
Section Officer (SPN-D

Page 207 16
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Annexure A

Pattern and Syllabus of Competitive Examination
limited to Gramin Dak Sewak (GDS) for Appointment as Multi Tasking Staff

LA Ll b il

Pattern of Examination:

51 No ~ Description | { Faper-1 Paper-II

{1

' Competitive or | Competitive Qualifying
' Qualifying [

2

| Type of Question Multiple Chaice Questions | Multple Choice
' Questions and
B Subjective

| Number of Questions | As per syilabus ;_ﬁu per syllabus

| Maximum Marks 100 in 2 Parta 50

i =
o S| o | C

Duration | 60 Minutes 60 Minutes

' Language of Question Bilingual, i.e, Hindi and English (as well as in |
Paper | Local Language, as published under the
provisions of Recruitment Rules, where Hindi is
| not a local ianguage)

.

a

b)

¢

~ Language of Answer .PNnt Applicable as Multiple | As per question
| Paper . Choice Questions paper

Minimum ualifying | (a) For SC/ST - 33% 1n each Paper

| Mark  (Subjeet to| (b) For OBC - 87% in each Paper

| reservation policy of| (¢) For Others -40% in each Paper

| Government.)

Criteria for Belection:-
Examination for Paper I and Paper II will be conducted in continuity in one
sitting.

Only such candidetes who qualify in each Peper, v7z. Paper I and Paper-ll
separately, shall be considered for final selection and their merit shall be
drawn in order of marks secured in Paper'l. Since Paper-II is only qualifying,
marks secured in Paper-II shall not be added to marks secured in Paper-] to
decide merit,

After arranging the candidates in order of merit as at {b) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due
to nonjoining of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of declining offer of appointment and no wait list or
approved panel shall be maintained.

AxleLow
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111, Syllabus:

|;__ _ PAPER-I (60 Minutss)
ParA "Post Offics Guide Part T
1 a) Organization of the Department 23 questions J
E Maximum b) Type of Post Offices
Fynatke: 56 3)} guaineas. Hfuurs 2 e
{ : ayment of postage, stamps and stationery
; [iiqm: = e) General rules as to packing, sealing and
e posting, manner of affixing postape stamps
each| | D Methods of address
. g) Post boxes and Post bags
{ h) Duties of Letter Box peon
| ||i) Official postal articles
1)) Prohibited postal articles '
| k! Products and Services : Mails, Banking &
I Remittances, Insurance, Stamps and
‘| Business (Reference: India Post website)
| Poatal Manua) Volume V 7 guestions
'la} Definitions
Part-B
| ' | General Awarenesa/Knowledge | 10 questions
 Maximum | Topies to be covered (1 to 3 questions from
marks — 40 each topic):
(20 questions ' | a) Indian Geography
{ of 2 marksy b) Civics
' each] | ©) General knowledge

d) Indian culture & freedom struggle
|| &) Ethics and morale study

Basic Arithmetic

' Topics to be covered (1 to 2 questions from
each topic):

' a) BODMAS (brackets, orders, division,

- multiplication, addition, subtraction)

| b) percentage

i i ¢) profit and loss

| d) simple interest
 e) Average

F' f) Time and work

| | g) Time and distance
' h) Unitary method

10 questions

o b

—_—
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Maximum
marks — 50

PAPER-II (60 Minutes)

| Translation of words from Enghish to local | 15 questions

i | lnnguage (Multiple choice question) of 1 mark
each t

| Translation of words from local language to | 15 questions | |

|| English (Multiple choice question)  of 1 mark
gach

Letter writing in Jocal language in 40 to 50 10 marks

| words : |

iﬂquuﬁnnmheatmmﬂmtnfﬂnpﬁau)

| Paragraph / short essay in local language of | 10 marks 1

- 40 to 50 words

mwmhhtumﬁdwtdﬂwﬁmﬂ

dridiew

WMlober
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Annexure B

Pattern and Syllabus for Appointment as Postman and Mail Guard through
Competitive Examination limited to MTS and GDB

Fidakkdhd
L. Pattern of Examination:
g.l ] Description !' Paper-1 ' Paper-11 Paper-III
B
11 Competitive  or | Competitave Qualifying Qualifying
. Qualifying '
12 TypeofQuestion | Multiple  Choice | Multiple Choice | On
| Questions Questions and | Computer -
=3 . =] Subjective
3 | Number of | As per syllabus As per syllabus
| Questions 1 =1 & _ =
P4 Maximum Marks | 160 in 2 Parts 50 25
t Duration - 80 Minutes I 60 minutes 15 minutes
| |
8 [Language of | Bilingual, i.e. Hindi and English (as |
Question Paper  well as in Loeal Language, as
published under the provisions of |
Recruitment Rules, where Hindi is not i
| ' & local language)
7 | Language of Not Applicable as | As per question 'papnr
Answer Paper Multiple Chaice |
, | Questions
d Minimum {a) For SC/ST - 33% in each Paper
- ' Qualifying Mark  (b) For OBC - 37% in each Paper
| (Subject to | {¢) For Others *40% in each Paper ,
reservation policy i

I1. Criteria for Selection:-

a) Examination for Paper-I and Paper-II will be conducted in continuity in one
sitting. Thereafter Paper-IIl, ie. Data Entry Skill Test (DEST), will be
conducted separately on the same day.

b) Only such candidates who gualify in each Paper, viz. Paper-1, Paper-Il and
Paper-111, shall be considered for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-II and Paper-1I1 are only
gualifying, marks secured in Paper-il and Paper-IIl ghall not be added to
marks secured in Paper-I to decide merit.

) After arranging the candidates in order of merit as at (b) abhove, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

g houn Page 6 of 16



d} In the event of any vacancy notified for recruitment remains unfilled only due
to non-joiming of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of refusal of promotion / declining offer of appointment
and no wait hist or approved panel shall be maintained.

111. Syllabus’

Paper-1 (90 Minutes)

l Part-A

| Maximum
' marks — 100

i [50 questions
! of 2 marks
each]

- Post Office Cuide Part]

1 8) Organization of the Department
' b) Type of Post Offices

‘e) Business Hours

e) General rules as to packing, sealing and
posting, manner of affixing postage stamps

' f) Methods of address

'@ Post boxes and Post bags

h) Delivery of mails

1) Refusal of article

1) Payment of eMoney Order

k) Redirection

1) Instruction regarding address change

m) Articles addressed to deceased person

n) Liability to detention to certain mails

o) Facilities provided by Poetmen in rural
arcas

Remittances, Insurance, Stamps and
Business (Reference! India Post Website)
. Official Postal Articles

_q) Prohibited articles

. d} Payment of postage, stamps and stationery .

p) Products and Services: Mails, Banking & |

30 questions

|

Postal Manual Volume V
| a) Definitions- Head, Sub and Branch Office,

. Correspondence, Late letters and too late
 letters, Mis-sent and Mis-directed articles

' Mail Bag, Face and Facing, Beat, Camp |

10 questions

Pogtal Manual Volume VI — Part [1I

' a) Head Postman

b) Knowledge of Postal Business

¢) Supply of forms to be carried out

‘| d) Sale of stamps

.| @) Postman's Book

f) Address to be noted on Postal Articles
g) Damaged articles to be noticed

h) Receipts for articles issued for delivery

5 questions

Page 70of 16



' 1) Book of receipts for intimations and notices

delivery

‘|1 Imstruction for delivery

| &) Realhization of postage before delivery

| 1) Receipts of addresses for registered

m) Delivery  to  illiterate  addressees,

Pardanashin women

n) Delivery of insured articles addressed to
minors

0) Payment of e-Money Orders :

p) e-Money Orders addressed to minors

g) Payment of MO and delivery of

! registered letters to lunatics

r) Duties of Village Postman

| Postal Manual Vol. VII 5 questions
‘| a) Stamps snd Seals
| b) Portfolic and 1its contents
' ©) Stationery
' | d) Preparation of daily report ,
e) Mail Abstract i
£} Exchange of Mails
g Cage TR H
| h) Disposal of Mails addressed to & section or | |
'\ & mail office '
i) Closing of transit bags
') Duties and responsibilities of Mail
. Guard/Agent
' k) Final duties before quitting Van or office
1) ‘A’ order and ‘B' order

Fu-t-B

" General Awarenese/Knowledge 10 questions
Maximum
marks — 50 | Topics to be covered ( 1 to 3 questions from
- each topic): !
| [25 questions | | a) Indian Geography '
of 2 marks b) Civice '
each] ¢ General knowledge

Ii | d) Indian culture & freedom struggle
a} Ethics and morale study

, "Basic Arithmetic 10 questmné |

Topics to be covered (1 to 2 questions from :
each topic): |
a) BODMAS (brackets, orders, division, |
multiplication, addition, subtraction) &
b) percentage ‘ "
_¢) profit and loss i l

Page B of 16
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d) simple interest

e) Average

f) Time and work

g) Time and distance
h) Unitary method
Resasoning and Analytical Ability (Non Verbal | 5 questions
| |/ Pictorial) !

- r——

PAPER-1I (60 Minutes)

Maximum
marke = 50 || Translation of words from English to loeal | 15 questions of 1

| ' language (Multiple choice question) mark each
Trenslation of words from local language to | 15 questions of 1
 English Multiple choice question) mark each

, Letter writing in local language in 40 to 50 | 10 marks

{ words (1 question to be attempted out of 3
‘  options)

Paragraph / short essay in local language of 10 marks |
I - 40 to 50 words (1 question to be attempted
| out of 3 options)

¥

PAPER-TH (15 Minutes)

Maximum . 2 =
marks — 25 | | Skill test of data entry for 15 minutea on | 25 marks
I!I)at.a Entry I computer on the same day.
| 8kill Test |
(DEST)] [Data entry of 1000 key depressions (+5%)! !

—_— e

e

Ll ]

Ko

—_— Page 9of 16



Annpexure C

Pattern and Syllabus of Competitive Examination limited to Postman / Mail
Guard / MTS / GDS for Appointment as Postal Asaistant and Sorting Assistant

L.

No

el i o drieielededek

Pattern of Examination’

Deseription Paper] Paper-11

Peper-111

|2

| Competitive  or | Competitive Qualifying

Qualifying

Qualifying

Type of Question | Multiple Choice | Multiple Choice

Questions Questions and
Subjective

On
Computer

Questions | !

Number of Aa per syllabus - As per syllabus

Maximum Marks 100 in 2 Parts 1 50

23

' Duration | 120 Minutes | 45 minutes

156 minutes

' Language of  Bilingual, i.e. Hindi and English (as

{ Rules, where Hindi is not a local
 language)

Question Paper  well as in Local Language, as published |
' under the provisions of Recruitment

-]

Language of Not Applicable &s|As per question paper

Answer Paper  Multiple Choice
Questions

| reservation policy

Minimum (&) For 8C/ST - 33% in each Paper
Qualfying Mark | (b) For OBC - 37% in each Paper
(Subject to | (c) For Others -40% in each Paper

of Government.)

IL

Criteria for Selection!-

a) Examination for Paper | and Paper 11 will be conducted in continuity.
Thereafter, Paper III, i.e. Data Entry Skill Test (DEST), will be conducted
separately on the same day,

b) Only such candidates who qualify in each Paper, viz. Paper-], Paper-Il and
Paper-1Il, shall be congidered for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-Il and Paper-III are only
qualifying, marks secured in Paper-[l and Paper-1ll shall not be added tn
marks secured in Paper-I to decide merit.

¢) After arranging the candidates in order of merit as at (b) above, number of

candidates to be declared successful shall be equal to the number of vacancy in
gach category.

([ Mahon
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d) In the event of any vacancy notified for recruitment remains unfilled only due
w0 non-joining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of refusal of promotion / declining
offer of appeintment and nc wait list or approved panel shall be mainiained.

1II. Syllabus for Postal Asmistant /Sorting Assistant Limited Departmental

Competitive Examination:
r Paper-I (120 Minutes) = l
 Part-A 5 B
St - Poat Offica Guide Part I (except Telegraphic | 10 questione

| marks =50

| [50 questions
E of 1 mark each)

| Money Order)

- Post Office Guide Part II (except British and
: Irish Postal order)

| 10 questions

Baegic terminologies related to IT
' Modernisation project of Department of Posts

10 questions

' Praducts and Services: Mails, Banking &
Remittances, Insurance, Stamps and Business
' | (Reference: India Post Website)

lﬂua_quc sLIONS

 a) Postal Manual Volume VI — Part [

£
|
i

b) Postal Manual Volume V1 — Part ITT
| (chapter 1 and ID)

¢} Updated BB Orders issued by Directorate
- t1ll 31% December of the preceding vear in
. | which exam is being conducted

' 5 questions

| T2 Postal Manua! Volume VII

b) Foreign Post Manual

5 gquestions

 Part-B
|

r Maximum
- marks - 50

|

I [50 questions
 of 1 mark each]

fsr

- || General Awareness / Knowledge
|

|| Topice to be covered (2 questions from each
' topic):
- a) Indian Geography
b) Civies
¢} General knowledge
- d) Indian culture & freedom struggle
g) Ethics and morale study

10 questions |

|
]

' Basic Arithmetic

__Topics to be covered (2 to 3 guestions from |

20 questions

Refler,
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each topic):

| &) BODMAS (brackets, orders, division,
' multiplication, addition, subtraction)
b) percentage

| ¢ profit and loss

d) simple interest

e) Average

') Time and wark

g Time and distance

h) Unitary method

20 questions

Reasoning and Anslytical Ability (Non Verbal
/ Pictorial

PAPER-II (45 Minutes)

| Maximum
marks =50

 Translation from English to local language
"IMultipla choice questions (10 English words

| closest meanings in local language to be
identified)

15 questions
of 1 mark
each

Translation from local language to English

- Multiple choice questions (10 local language
words closest meaning in English words to be
identified

| each

15 questions
of 1 mark

Letter writing in local language (1 to be
attempted out of 3 options)

10 marks

| 100 words (1 to be attempted out of 3 options)

Paragraph/ ehort essay in local language of 80 to |

10 marks

PAPER-TII (15 Minutes)

' Maximum

| marks - 25
[Data Entry

- Skall Test

 (DEST)]

ESkil] test of data entry for 15 minutes on
i computer on the same day.

[Data entry of 1200 key depressions (+ 5%)]

25 marks xl

:
Ii

W

{Yaten
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Annexure D

Pattern and Syllabus of Examination for Direct Recruitment from Open Market

bt i tas it il
1 Pattern of Examination:
Sl ' Deseription i Paper-1 Paper-T1 ‘ Paper-TIl
0 i
'1 | Competitive or Competitive - Qualifying | Qualifying }
| ' Qualifying | - ' -
2 Type of Question !—Multiple Choice | Bubjective On
= = ___ Questions Computer |
3 Number of | Aa per syllabus As per syllabus | |
Questions { {
F Maximum Marks | 100 f0 40
B Duration | 90 Minutes | 45 minutes { 30 minutes
‘6 | Language of ' Bilingual, i.e. Hindi and English (as
Question Paper  well as in Local Language, as published
under the provisions of Recruitment
| i Rules, where Hindi is not a local
| ' language)
7 | Language of Not Applicable as As per guestion paper
Answer Paper | Multiple Choice
| | Questions
4 | Minimum * () For 8C/ST - 33% in each Paper |
' Qualifying Mark | (b) For OBC - 37% in each Paper !
| (Subject to | (¢) For Others -40% in each Paper lt
reservation policy | i
| of Government.) | :

II.  Criteria for Belection:-
a) Examinaticn for Paper I will be conducted for all candidates.

b) Candidates will be shortlisted on the basis of performance in Paper I for
appearing in Paper Il and Paper II1. Depending upon the number of vacancies,
number of candidates to be shortlisted will be between 3 to 5 times the number
of vacancies.

¢) Only such candidates who qualify in Paper I, Paper I1 and Paper [II separately
shall be considered for final selection and their merit shall be drawn in order of
marks secured in Paper-] only since Paper II and Paper 11 are only qualifying
in nature.

d) The final number of selected candidates shall be egqual to the number of
vacancy in each category.
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e) In the event of any vacancy natified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the ment list in the
same category shall be considered for appointment. However, appeintment of
such candidate shall be enly on the ground of declining offer of appointment

and no wait list or approved panel shall be maintained,

1. Syllabus:

b PAPER-1 (80 Minutes) Maximum Marks — 100)

A. General Awarenesa/Knowledge

Topics to be covered (4 to 8 questions from each topic):
' a) Indian Geography

b) Civics

c) General knowledge
. d) Indian culture & freedom struggle
e) Ethics and morale study

a0
Questions

B. Basic Arithmetic

Topics to be covered (4to 8 cuestions from each topie):
a) BODMAS (brackets, orders, division, multiplication, addition,
subtraction)

b} percentage

o) profit and loss

- d) simple interest / compound interest

| &) Average

f) Time and werk

g) Time and distance

' h) Unitary method

40
| Questions

| c. n - md I I Ild _H-I-_b]tl
{Both verbal and non-verbal types)

( Non verbal/ pictorial reasoning and analytical ability testing is

preferred as question paper has to be bilingual)

Questions

L bilomn e o rrmm

PAPER-1I (45 Minutes) anmm marks — 60)

Trnnslal.mn from English to local Translation from English to local

language language
Translation from local language to Translation from local language to

Enghsh | English

 Letter wriling in local language (1 to be | Letter writing in local language (1 to be
attempted out of 3 options) attempted out of 3 options)

Paragraph/ short essay in local Paragraph/ short essay in local
language of 80 to 100 words (1 to be | language of 80 to 100 words (1 to be
I__attl:mEt:gd out of 3 opticns) |

_ettempted out of 3 options)

" PAPER-III (20 Minutes) (Maximum marks — 40)

40 marks

Skill test of data entry for 20 minutes on computer on the |
| same day. [Data entry of 2000 key depressions (+ 5%)] |
d ek
Page 14 of 16
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Annexure E

Local Language of State/Union Territory for appointment to the posts of Multi
Tasking Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting

Assistant
e
' S.No. = Name of Postal | Geographical area of State/ | Local Language of
Circle UT covered under the Postal | Postal Divisions
Cirele falling under State /
uT
1 | Andhva Pradesh Andhrs Pradesh Telugu
i and Yanam district of
Puducherry
" Assam Assam (excluding Three Assamese
Districts of Barak Vallsy
and Bodoland Territorial
Council Areas )
- Three Districts of Barak Bengali
Valley
Bodoland Territorial Council Bodo
Areas
3 | Bihar Bihar Hinds
4 Chhattisgarh Chhattisgarh Hindi
= Dalhi Delhi Hindi !
€ Gujarat Gujarat = Guiarati
5 Dadra and Nagar Haveli |
J_ - Daman and Diu
[ =% 4 Haryana Harvana Hindi
5 L Himachal Himachal Pradesh Hindi
_ Pradesh
9 Jammu and Jammu and Kashmir Urdu
Kashmir
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
12 Kerala Kerala, Lakshadweep and Malayalam
| Mahe district of Puducherry
13 Madhya Macdhya Pradesh Hindi
Pradesh |
14 Msharashtra |  Mahavashtra Marathi
B : Gua ~ Konkani
| 18 North-East Arunachal Pradesh Hindi / English
Manipur Manipuri
| | ol Meghalaya | __Hindi/ English
Page 150f 16
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.~ 8.No. Name of Postal | Geographical aren of State/ = Local Language of
i Circle UT covered under the Poetal | Postal Divisiona
Circla | falling under State /
: UT
| Mizoram Mizo
| Nagaland Hind: / English
! Trpura Bengali
16 Orissa ()disha Odia
17 Punjab Punjab Punjabi
“Chandigarh Hindi / English
18 Rajasthan Rajasthan Hindi
19 Tamil Nadu Tamil Nadu Tamil
Puducherry (excluding Tamil
Mahe and Yanam district)
20 Telangana Telangana Telugu
21 Uttar Pradesh Uttar Pradesh Hind:
22 | Uttarakhand Uttarakhand Hindi
23 | West Bengal West Bengal Bengali
Sikkim Nepali
Andaman and Nicobar Hindi / English
Islands
e e ol ey
{ithehan
Sl
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e —

‘hh El{“-a-fri-ﬁ{, in Postal
m},msmu‘ﬂ ™ 15115 =500 pt.) r

{ i . o
5' ) FAVETTINCLE O LT A
: 12J"'m St Minlstey of Communications

S - Jesps et meni ol Posts
r E |_.-_:f_-§"‘~‘ PDak Bhawan, Sanzad Marg
I:;__m | A . (") | gf:l New H--Hu-ll:ruu]

& -
I
Dated: & June, 2014

L1 |L..:I,| I‘il.?-fll]:.“--r.'!"- General

subject: Hevision of Svllabus and Panorn of Examinations conducted by Department of
Piost= for appointment to the posts of Mult Tasking Staff (MTS), Postman, Mail
Crused, Postal Assistant and Sortinge Assistant — resarding

b 1

handly refer to letter No. 17-08/2018-SPB-1 of even No. dated 10.05.2019 on the

ihove mentioned subject vide which revised syllabus and pattern of following
examinations was carculated as under

Y Annesure A- Competitive Examination limited to Gramin Dak Sewak (GDS) fo

appomtment as Multi Tasking Staff,

atl Annexure B Competitive Examination limited to MTS and GDS for appointment
a5 Postman and Mail Guard,

(111) Annexure C: Competitive Examination limited to Postman / Mail Guard / MTS /
GDS for appammtment as Postal Assistant and Sorting Assistant,

(v Annexure [V Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

e In this regard, following eorrections have been earried out:
Correetions carried oul in iuqrhm‘ an . Ruvism;l_[*_hltr_y__
et 111 in Annexure-(’ vilabus for P -'-.~I.1] Assistant “Svllabus”
Surting Asstztant  Limited
Departmental Competitive
o _— | Examinatwon™ - ===
S.No. 5 for Paper-lll under | 30 minutes 20 Minutes
"Pattern of Exammation™ in
Annexureg-) i - - -
I I other contents of the alovesad leter datad 10,05 2019 remain the same

Yours faithfully

r'\(.a (L% h"""’* d
e T ph >
ﬂl'-ﬂ-"" -lf‘C-'t 1
(Muthuraman )
Assistant [hrector General (SPN)
(-‘up} Lis

I 1. GM. CEPT for upleading the order on the India Post website.



To.

No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated the 20% June, 2019

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi

All General Managers (Finance) / Directors Postal Accounts / DDAP

¥

¢

>

] ]

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of

Sir,

Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the Competent Authority has
approved further modifications in Annexure-B, Annexure'C and Annexure:D of the letter

dated

L.

(1)

(11

(111)

{iv)

(v}

10.05.2019 as specified below:-

Point No. 11 of both Annexure-B and Annexure-C, relating to criteria for selection,
shall be replaced with the following:-

Examination for Paper I and Paper 11 will be conducted in continuity.

Out of the candidates who secure qualifying marks in both Paper-1 and Paper-11
separately, the number of candidates to be shorthsted for appearing in Paper-111
shall be 3 to 5 times the number of vacancies.

Candidates who qualify in Paper-III shall be considered for final seloction and their
merit shall be drawn in order of marks secured in Paper-1. Since Paper-Il and
Paper-lIl are only qualifying, marks secured in Paper-IT and Paper-11I shall not be
added to marks secured in Paper-I to decide merit.

After arranging the candidates in order of merit as at (i) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due to
nen-joining of selected candidate, the next candidate in the merit list in the same
rategory shall be considered for appointment. However, appomntment of such
candidate shall be only on the ground of refusal of promotion / dechiming offer of
appointment and no wait hist or approved panel shall he mamtained.
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I11.

In Annexure-C, Table for Paper-11 under the caption ‘Syllabus' shall be replaced
with the following:-

| ' ~ PAPER-II (45 Minutes)

| Maximum | - . )
marks —50 | Translation of words from English to local | 15 questions of ‘
! language (Multiple choice question) | 1 mark each
Translation of words from local language to ‘ 15 questions of ‘
- English (Multlplc choice question) 1 mark each

Letter writing in local language in 80 to 100 10 marks [ |
words (1 question to be attempted out of 3 | |
|options) : !
Paragraph / short essay in local language of 80 | 10 marks |

to 100 words (1 question to be attempted out of |
3 options)

In Annexure-D, Table for Paper-1l under the caption ‘Syllabus' shall be replaced
with the following:-

L_____ ~ PAPER-I (45 Minutes) (Maximum marks — 60)
Translation of words from Lnghsh to | 15 questions of 1 mark each |

local language (Multiple choice question) | |
Translation of words from local language | 15 quaqtmm: . of 1 mark each

o English (Muluple choiee question) l
Letter writing 1n local language 1n 80 to | 15 marks |
1000 words (1 question to he attempted

_out of 3 options) | s -
Paragraph / short essav in local 15 marks
language of 80 to 100 words (1 question

_to be attempted out of 3 options)

Letter of even number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfully,

(Satya Naravaha Dash)
Director (SPN)
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Copy forwarded to:-

—_—

PS to Mimster of State for Communications (I/C)

Sr.PPS to Secretary (Posts) / Sr PPS to Dhrector General Postal Services

PPS/ PS o Addl. DG (Corordination)/ Member (Banking)/ Member (O) Member (P}
Member (Planmng & HRDY Member (PLI) Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAT)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

9. Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11. All recognized Federations / Unions / Associations

12 GM. CEPT for uploading the arder on the India Post website.

13. Guard File

14. Spare coples.

Lo B

=] &% 4N =

aa

Kooy

(Leena Genrge)
Section Officer (SPN-D
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No. 17-08/2018-5PB-1
Government of India
Mimstry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.

e
Dated:J% June, 2019

All Chief Postmasters General / Postmasters General

Chief General Manager BD Directorate { Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl Dhrector General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

T 00

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sy

In continuation of letter of even No, dated 10.05.2019 on the above mentioned
subject the Competent Authority has approved the following:

(1) Relaxation of qualifving marks in respect of candidates belonging to PWD and EWS
categories appearing in examination for appeintment to the posts of MTS, Postman,
Mail Guard. Postal Assistant, Sorting Assistant shall be as follows, subject to
reservation pohiey of the Government:

Category | Qualifying marks in each paper except DEST
EWS | 37% —
PWD i _ B 33%

1) Fixatnion of qualifying marks for computer based Data Entry Skill Test, subject to
reservation policy of the Government:

_Category Q!_ué]:i._fjri:ng marks for Data Entrv Skill Test
_Gen - _ _ To%
QBC/EWS T0%
e . R
PWD (f not exempted for skill 65%
test) . .
Yours faithfully,
[:'1_.-“.:'- — TH
3elok] 21

M u_thum man C)
Assistant Director General (SPN)
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Copy forwarded to:-

PS to Minister of Stare for Communications (I/C)

Sr.PPS 1o Secretary (Posts) / S1.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Corordination)l Member (Banking)/ Member (0) Member (P)/
Menber (Planning & FIRDY Member (PLI)/ Member {(Tech)

4. Additional Secretary & Financial Adviser

5. Sr. Deputy Director General (Vigilance) & CVO / 8y, Deputy Director General (PAF)
(i, Direeror General, P&T (Audit), Civil Lines, New Delhi

7. Secvetary, Postal Serviges Board! All Deputy Directors General
5. Chief Engincer (Civill, Postal Dircetorate

4. Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11 All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post wehsite,
13.Guard File

14 Spare copies.

oy bl

Klolan

(Leena George)
Section Officer (SPN-1)
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Nea. 17-08/2018-SPB-1
Government of India
Minwstry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

Jh
Dated: J¥ June, 2019
Ta,

All Chief Postmasters General / Postmasters (eneral

2 Chiel General Manager. BD Directorate / Parcel Directorate / PLI
Drectorate

3. Director. RAKNPA / GM, CEPT / Directors of all PTCs

4 Addl. Director General, Army Postal Service, New Delhi

5

Subject: Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant —
regarding

Sir,

I am directed to refer to this office’s letter of even number dated
10.05.2019, read with letters of even number dated 10.06.2019 and 20.06,2019,
on the above mentioned subject and to say that Paper-ll for all examinations
conststs of translation from English to local language and vice-versa. Local
languagels) of Postal Cireles were also communicated vide said letter 10.05.2019,
AnnesureE shrd

2. The Competent Authority has now approved modification in the syllabus
of Paper-ll of following examinations conducted in the States of Arunachal
Pradesh, Nagaland and Meghalava of North-East Circle-

a. Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Mult: Tasking Staff (Annexure A of letter dated 10.05.2019),

b, Competitive Examination himited to MTS and GDS for appointment as
Pastman and Mail Guard(Anmexure B of letter dated 10.05.2019),

¢ Competitive Examination limited to Postman / Mail Guard / MTS / GDS for

appomntment as Postal Assistant and Sorung Assistant (Annexure C of letter
dated 10.05.20189)
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3 Modified syllabus of PaperIl referred to in Para 2 above shall be as

under:-

. Maximum | Comprehension passage in English with

| 10 questions of 2

Marks: 50  Multiple Choice Questions marks each
Letter \-.’_r-iting in English - ' 15 marks
(1 question to be attempted out of 3 eptions)
|
Paragraph / short essay in local language 15 marks

(1 question to be attempted out of 3 options) l

4 Further Syllabug of Paper-ll of Competitive Examination for Direct
Recruitment from Open Market for the posts of MTS / Postman / Mail Guard /
Postal Assistant / Sorting Assistant (Annexure D of letter dated 10.05.2014) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of

North-East Circle shall be as under:-

- Maximum Comprehension passage in English with
Marks: 60 Multiple Chowce Questions

FLet_tEI:;'iEmg in_ElggLTsE _

110 questions of2
| marks gach

(1 question to be attempted out of 3 options)

20 marks

' Paragraph / short essay in local language

(1 question to be artempred out of 3 options)

20 marks

5. Further, 1t 1s clarified that Hindi shall be the local language in Postal

Divisions covering geographieal region of Chandigarh.

6. Letter of even number dated 10.05.2019 stands modified to the extent

stated above,

Yours faithfully,

N 2oaN
b (2019
{Muthuraman ()

Assistant Director General (SPN)
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Copy forwarded to:-

1. S5r.PP8 to Secretary (Posts) / Sr.PPS to Director General Postal Services

2, PPS/ PS to Addl. DG (Co-ordination)! Member (Bankingl/ Member (O}
Member (P} Member (Planninmg & HRD) Member (PLI) Member (Tech)

3. Additional Seeretary & Financial Adviser

4. Sr. Deputy Director General (Vigilanee) & CVO

5. Director General, P&T (Audit), Civil Lines, New Delhi

6. Secretary, Postal Services Board! All Deputy Directors General

7. Divector (DE). Posial Dhrectorate

8. All Secuions of Postal Directorate

4 All recognized Federations / Unions / Assomarions

10.GM, CEPT for uploading the order on the India Post website.
11.Guard File

12 Spare copies.

}{‘I:c[}b FiEE_j-. ;
(Leena George)
Section Officer (SPN-T)
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'provisions  of Recruitment Rules, where

No. 17-08/2018-SPB-1
Government of India
Mimziry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Derlhi-llﬁﬂﬂl.

Dated: | July, 2019
To,

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate

Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Poatal Service, New Delhi

Managers (Finance) / Directors Postal Accounts / DDAP

i

o o

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard. Postal Assistant and Sorting Assistant - regarding

Sir/ Madam,

I am directed to refer to this office’s letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part- 1. Sr. No. 6 of Annexure- A,
Annexure'B, Annexure-U’ and Annexure'D of the letter dated 10.05.2019 as specified
below:-

E_:zzi-stl_lgg__Pl_'_:);@s_iq;!__fug Paper Revised Provision for Paper |
Bilingual, i.e. Hindi and English (as well as | Bilingual i.e. Hindi and English
in Local Language, as published under the

Hindi 15 not a local language)

Kxisting Provision for Paperl1 ~ Revised Provision for Paper 11
Bilingual, i.e. Hindi and English (as well as English to Local Language (as defined in .
in Local Language, as published under the | Annexure E of letter of even number
provisions of Recruitment Rules, where dated 10.05.2019) and vice versa

_Hindi 12 not a local language)

2. The provisions of Paper Il in respect of North East Circle will be governed by this
office latrer of even number dated 28.06.2015.

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This will be retrospectively etfective from 10.5.2019.

Yours faithfully,

. a_"‘*-"z'-—-""%;‘.l_': ]

) ale¥12eid

(Muthuraman C)

Assistant Director General (SPN)

Page 1 of 2



Copy forwarded to:-

il

0o gy o

1

Sr.PPS to Secretary (Posts) / Sr. PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (0)f Member
(P} Member (Planning & HRD)/ Member (PLI) Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director (General (Vigilance} & CVO / Sr. Deputy Director General
(PAF)

Dhrector General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

Director (DE), Postal Directorate

All Sections of Postal Directorate

0.All recognized Federations / Unions / Associations

11.GM, CEPT for uploading the order on the India Post website.
12.Guard File
13 Spare copies

(Leena George)
Section Officer (SPN-1)
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No. 17-08/2018-8PB-1
Government of India
Mmistry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,

New De‘%i-ll[mﬂl.

Dated: 3% July, 2019
To,
: £ All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI

Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
5. General Managers (Finance) / Directors Postal Accounts / DDAP

L

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant — regarding

oirf Madamn,
1 am directed to refer to letter of even no. dated 11.07.2019 on the above

mentioned subject. It has now been decided that the examination for Paper-1 will
now be conducted as under:-

Paper-l English, Hindi and respective lecal language, where
Hindi is not a local language, as published vide letter of
even number dated 10.05.2019.

. Yours faithfully,

ENC
23\c+)80l5
(Muthuraman C)
Assistant Director General (SPN)

el Page Iof 2



F.No.17-08/2018-SPN-I 1 ¢
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi,
Dated 09t September, 2021
To,

All Chief Postmasters General / Pestmasters General

Subject! Revision of Pattern, Syllabus and Qualifying marks of Paper-11I viz. Data
Entry Skill Test (DEST), of competitive examinations conducted by
Department of Posts for appointment to the posts of Postman, Mail Guard,
Postal Assistant and Sorting Assistant.

Madam / Sir,

I am directed to refer to Directorate's letter No. 17-08/2018-SPB-1 dated
11.12.2019 wherein revised parameters of Paper-III — Data Entry Skill Test for
recruitment to the posts of Postman, Mail Guard, Postal Assistant and Sorting
Assistant were communicated. Subsequently, the parameters communicated vide
said letter dated 11.12.2019 were also made applicable for examinations conducted
for 2020 vacancy wear. It was also communicated that the parameters
communicated vide said letter of 11.12.2019 would be reviewed for the examinations
for the vacancy year 2021 onwards.

2. Accordingly, the matter has been reviewed and the Competent Authority has
approved following parameters of Data Entry Skill Test:

(U Competitive Examination limited to Mult: Tasking Staff and Gramin Dak
Sevak for appointment as Postman and Mail Guard -

| | PAPER-TIT (15 Minutwes)

Maximum ’I' SR -

marks — 25 ! Skill test of data entry for 15 minutes on | 25 marks

[Data Entry || computer  onm the  same day. |

Skill Test [

(DEST)] [Data entry of 800 key dep}'essiox_lﬁ_(fﬁ%}] q -

l RN

Minimum Qualifying Marks | (a) For Gen - 60%
for Paper-1lI viz. Data Entry (b) For OBC/EWS - 60%




“Skill Test (DEST) (Subject | (¢) For SCIST - 50% -
| to  reservation poliev  of{ (d) For PWD (if not exempte-d for skill test) -
| Government.)

(i)  Competitive examination limited to Postman/Mail Guard/Multi Tasking
Stafl/Gramin Dak Sevak for appointment as Postal Assistant and Sorcing

Assistant-
_ PAPER-UI (15 Minutes)
Maximum - - o
marks — 25 Fkiﬂ test of data entry for 15 minutes on | 25 marks
 {Data Entry computer on the SHIe day.
' Skall Test |
(DEST)] | [Data entry of 800 key depruawns % %J] E

J Minimum Quall_f:.?l‘ng Marks | (a) For Gen - 60% |
| for Paper-TII viz. Data Entry | () For OBC/EWS - 60% |
Skill Test (DEST) Subject () For SCIST — 50%

to  reservation poley  of (d) For PWD Gf not exempted for skill test) -]
Government.) | B0% i

3. Above parameters of DEST shall be applicable for the examination conducted

for 2021 vacancy year. This will be further reviewed for aubsequent vacancy vear in
due course.

Yours faithfully,

.--‘_ ﬂ‘f -"r .-*L"-' J\'\ ’
_}
e 4l ho o
(Muthuraman C)
Assistant Director General (SPN)
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No. 17-08/2018-SPN-I(pt.)
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001

. Dated: g*November, 2022
o,

2 " The Chief Postmaster General
All Circles

Subject:-Clarification regarding exemption to appear in Data Entry Skill Test (DEST) for Visually
Handicapped (VH) candidates - reg.

Madam/Sir,

Reference is invited to above stated subject and Department of Personnel and Tmmmg s (DoP&T)

instructions regarding grant of exemption to physically handicapped candidates to appear in Data Entry
Skill Test (DEST) [DOPT OM No. 14020/1/2014-Estt.(D) dated 22.04.2015 }-

(i) If a physically handicapped candidate is otherwise qualified to hold the said post and is
certified by the competent Medical Authority i.e. the Civil Surgeon of a Government Health Care
Institution that he is permanently unfit for the Typing Test (DEST) because of a physical
disability, may be exempted from passing the DEST.

{ii) The term ‘physically handicapped' does not cover those who are visually handicapped or who

are hearing handicapped but cover only those whose physical disability permanently prevents
them from typing."

3 Earlier, vide letter No.17-08/2018-SPN-I dated 19.09.2022, U.P. Circle was advised to take
appropriate action based on the abovementioned instructions of DoP&T. However, keeping in view the
practical difficulties for VH candidates and principle of natural justice, the matter was re-examined and it
was decided that VH candidates shall be exempted from appearing in DEST. These instructions were
communicated to all Postal Circles vide letter of even number dated 11.10.2022.

3. In continuation of above letter dated 11.10.2022, it may further be noted that exemption granted to
VH candidates for appearing in DEST shall be made applicable to all VH candidates, from recruitment
year 2022 onwards. In cases where Data Entry Skill Test (DEST) has already been held for recruitment
year 2022, VH candidates who have appeared for DEST shall be taken as qualified for the said

ours faithfully,

e

lll

(Dileep Singh Sengar)
Assistant Director General (SPN)

Copy to:- CPMG, Delhi Circle w.r.t. their email dated 21,10.2022 on the above subject.

0
.kg;Lchl
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No. 17-08/2018-SPN-I

Government of India
Ministry of Communications
Department of Posts
LR 2 L
Dak Bhawan, Sansad Marg,
New Delhi-110001
. Dated: 19* December, 2022
To,
/’Ihe Chief Postmaster General
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post
of Postman, Mail Guard, Postal Assistant and Sorting Assistant — regarding
Madam/Sir,

I am directed to refer to the subject cited above and say that vide Directorate’s letter of No.
17-08/2018-SPN-I dated 09.09.2021 parameters of Paper-III i.e. Data Entry Skill Test (DEST) for
recruitment to the post of Postal Assistant, Sorting Assistant, Postman and Mail Guard were
circulated. It was stipulated thal the parameters of DEST communicated vide said letter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy year. Para 3 of the said letter
provided that the parameters of DEST shall be further reviewed for subsequent vacancy year in due

course. Subsequently, similar pattern, syllabus and qualifying marks of Paper-III for the year 2022
was circulated vide letter No. 17-08/2018-SPN-1 dated 22.07.2022.

- The matter has been reviewed and Competent Authority has approved following parameters of
DEST:-

(i) Competitive examination limited to Multi Tasking Staff and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

PAPER-IV (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry Skill Test (DEST)]
[Data entry of 600 key depressions (+ 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/ OBC/EWS - 75%
Data Entry Skill Test (DEST) (Subject to | (b) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%

Page 1 of 2
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(ii) Competitive examination limited to Postman / Mail Guard / Multi Tasking Staff / Gramin Dak
Sevak for appointment to the post of Postal Assistant / Sorting Assistant:-

PAPER-III (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry Skill Test (DEST)]

[Data entry of 1000 key depressions (= 5%)]
Minimum Qualifying Marks for Paper-11l viz. | (a) For Gen/OBC/EWS - 75%

Data Entry Skill Test (DEST) (Subject o | (c) For SC/ST/PWD (if not exempted for
reservation poh:guy" Government) skill test) — 60%

2.  Further, hmmmmmmmofmmwumlmdhnﬂsrmu
kept as three times of the number of vacancies declared at the time of nofification. In case vacancy is
revised upward/downward before publication of results (Paper-1 &II), the revised vacancy position
shall be notified and short listing shall be done three times of the revised vacancy. Revision in
‘vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vacancy shall be notified and list of
candidates to be called for DEST shall also be revised accordingly.

3. These instructions shall be applicable for all examinations to be notified on or after
01.01.2023.

Yours faithfully,
ﬂg( Singh Sengar)
/Cﬁrm:-DirmmE}.Duk Bhawan.

el ©
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“~Copy to:- Director (DE), Dak Bhawan for information.

No. 17-08/2018-SPN-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
) Dated:- 4 "pril, 2023
To,-
The Chief Postmaster General
MNorth East Circle

Subject:— Review of issue regarding local language test for appointment to the post of MTS / Postman /
Mail Guard / Postal Assistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,
[ am directed to refer to your Office’s D.O. letter No. Staff/18-130/2022 dated 22.03.2023 on the
subject cited above vide which a proposal has been sent to the Directorate for reviewing local language

test for appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on
the basis of examination in North East Circle.

2. As per Annexure-Il of letter No. 17-08/2018-SPB-| dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-I dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

Sl. No. | Geographical areas of State covered | Local Language of Postal
under North East Postal Circle Divisions

1. Arunachal Pradesh

2. Meghalaya Hindi’English

3. Nagaland

4. Manipur Manipuri

3. Mizoram Mizo

6. Tripura Bengali

3. Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali, for local
language test, while applying for the aforesaid posts on the basis of examination.

Yours faithfully.

%ﬁ’i ?ﬁp

(Dileep Singh Sengar)
Assistant Director General (SPN-I)

Cz A
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FNo 1708201 8-5PN-]
Government of India
Mimsiry of Communications
Department of Posts

Dak Bhawan, Sunsad Marg,
New Dethi. dated i.05.2024
To.
All Chief Postmasters General £ Postmasters General
Chief General Manager. BD Directorate/Parce] Direclorate/ PLI Directorate
Director, RAKNPA ¢ GM, CEPV  Directors of alf PICs
Add). Director General, Army Postal Service, New Delhi
All General Managers ([Finance) / Directors Postal Accounts / DAP

ok b e

Subject: Revision of Syllabus and Pattern of examinations conducted by Department of
Posts for appointment to the posts of Postal Assistant/Sorting Assistaut.

Madam / Sir,

The Competent Authorily has reviewed the Sylabus and Pattern of the examinations
conducted for appointment to the posts of Postal Assistant and Sorting Assistant and has
decided that the component of lecal language test (Paper-1I) shall be removed. Annexure "C*
of letwer no. F7-0B2018-SPB- dated 101052019, a5 amended from time to time stands
modified accordingly.

2. Circles are requested to bring this to the notice of all concerned.

Y ours faithfully,

4 / 28 / }‘/ 21,
(Vangara Prasad)
Assistanl Director General (SPM)



Copy to:-

b, S5r.PPS to Secretary (Posts) 7 Se.PPS to Birecs o General Postal Serv s
2. PPS/ PS to Add). DG Co-ordination) MembersBankingy Momber 1O Member (1"
Member (Planning & 11ROV Member 1 PLi Momier (echy
A, Additional Secretary & Pinancial Adyvser
4. 51 Deputy Director Generab Vigiiancoy & € V0 Se Deputy Director General {PAF)
5, Drector Generatl, Pé 0 (Aaudin). Civil Lines, dew Delhi
. Secretary, Postal Services Board? All Deputly Directors General
7. Chief Fngineer (Civily, Postal Directorate
VR./Direcmr (D). Postal Pirectorare
9. Al Sections of Pastal Directorate
13 Al recognized Federations - Unioaes Yasociations
i1 OM. CEPT for aptoading the arder ea the India Post website.
12, Guard File
13, Spare copies



