


(1) Educational Qualification: (a) 10+2 standard pass from a recognized Board, and
(b) Knowledge of working on Computer.

(i1) Age: Should be within forty (40) years of age (relaxable for different categories as
“ notified by the Government of India from time to time).

(iii)  Service Eligibility:
a) Gramin Dak Sevaks those who have joined on or before 17.06.2022 - Five (05)
years regular engagement.

b) Gramin Dak Sevaks those who have joined after 17.06.2022 — Eight (08) years
of regular engagement.

Note: The crucial date of eligibility for reckoning the eligibility conditions as above shall be
01.01.2024.

4. Pattern & Syllabus of Examination: The examination will be conducted as per the
revised pattern and syllabus circulated by Directorate vide letter No. 17-08/2018-SPB-I dated
10.05.2019 under Annexure-C which shall be read with letter No. 17-08/2018-SPB-I (pt.)
dated 10.06.2019 and 17-08/2018-SPB-I dated 20.06.2019, 26.06.2019, 28.06.2019,
11.07.2019, 23.07.2019, letter No. 17-08/2018-SPN-I dated 09.09.2021, letter
No. 17-08/2018-SPN-1 (pt.) dated 21.11.2022, letter No. 17-08/2018-SPN-I dated
19.12.2022, 24.04.2023 and 29.05.2024 enclosed as Annexure-II.

Note:
(i) The component of local language test (Paper — II) has been removed vide letter
No. 17-08/2018-SPN-I dated 29.05.2024.
(ii) The Data Entry Skill Test (DEST) will be conducted subsequently as per the
Instructions on the subject mentioned in Directorate’s letter no. 17-08/2018-SPN-I
dated 19.12.2022.

D Preference/Option: Applicants are required to indicate the order of preference for
Cadre and then give order of preference for Division/Unit as per instructions issued vide DoP
letter No. W-04/8/2022-SPN-I dated 26.10.2023 (Annexure — III). Allotment of
Cadre/Division/Unit will be made as per merit — cum — preference basis subject to availability
of vacancy.

6. Centre of Examination: The examination will be conducted at the Circle
Headquarter, Shillong only. The candidates will have to appear from North East Circle only
and under no circumstances, they be permitted to appear from other Circle’s Centres.

7. The Guidelines issued vide letter No. 29-6/2019-DD-III dated 10.08.2022 (as
modified time to time) by the Department of Empowerment of Persons with Disabilities
(Divyangjan) regarding grant of scribe and compensatory time to eligible disabled persons
and the guidelines for PwBDs circulated vide SC-12/9/2022-SCT-DOP dated 09.01.2024
shall be followed in letter and spirit.

8. The Standard Operating Procedure (SOP) issued vide letter No. A-34012/02/2022-DE
dated 11.08.2022 and letter dated 21.09.2023 to be followed in the conduct of the
examination at every stage.

9. The Competent Authority reserves the right to cancel this notification or change or
modify in the schedule, pattern & syllabus of the examination partially or completely at any
point of time.

10.  The candidates who are willing to apply for the examination should ensure that they
fulfill/satisfy all the eligibility criteria/conditions/instructions mentioned above for appearing
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in the examination. They must fill up all columns in the application form. If nothing to
write, they must write “N/A”.

11.  This notification including all annexures may be given wide publicity amongst all
eligible GDSs working in Divisions/Units. The Divisional Heads has to scrutinize the details
furnished in the Applications submitted by the Candidates thoroughly with reference to
Name, Date of entry in service, Date of Birth, Category/Community, eligibility criteria, etc.
with reference to the relevant recruitment rules and service records of the concerned
candidate.

12.  The Divisional Heads are requested to start the activity as per the notified schedule
immediately. The Schedule should be adhered to strictly.

13.  The Divisional Heads are requested to intimate the number of applications received
and send particulars of the candidates in the prescribed proforma (Annexure-IV) duly filled
in and signed, besides sending softcopy in excel sheet to Circle Office through

e-mail id: apmgstaf.ne@rediffmail.com on or before 08.07.2024 (Monday) positively for
allotment of Hall Permit/Roll Numbers. In case of any dispute in permitting any candidate to
appear in the examination, the same will be settled by Divisional Head.

14.  Original copies of duly recommended/countersigned application forms
(Annexure-I), Option form for Division/Unit (Annexure-IIl) alongwith the duly verified
copies of the supporting documents must be sent to the Circle Office on or before 11.07.2024

(Thursday) together with Annexure-1V arranged in the order of applicants, as they appear in
the list.

15.  The application received after prescribed date will not be entertained under any
circumstances.

16. This notification is also available on the Departmental Website i.e
www.indiapost.gov.in.

17.  This issues with the approval of the Competent Authority.

Enclosures: Annexures-1, II, III, & IV

Asst. Postmaster General (Staff)
For the Chief\Postmaster General,
N. E. Circle, Shillong — 793 001

[Copy to:-

1-2.  The Postmasters General, NE-I/NE-II.

3-5.  The Director of Postal Services, Arunachal Pradesh/Nagaland/Mizoram Divisions.
6. The Sr. Supdt of Post Offices, Meghalaya Division, Shillong.

7-9.  The Supdt. of Post Offices, Agartala /Dharmanagar/Manipur Divisions.

10.  The Supdt. of Postal Store Depot, Silchar.

11.  The Office I/C, P&T Admn Cell, APS Centre, C/O 56 APO, Pin — 900746.

12.  Notice Board.

13.  Office Copy. \'\r'\
Seo
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Annexure-I df’

APPLICATION FORM FOR COMPETITIVE EXAMINATION FOR Affix  recent

RECRUITMENT TO THE CADRE OF POSTAL ASSISTANTS AND SORTING passport sized

ASSISTANTS FROM GRAMIN DAK SEVAKS ( GDSs) FOR THE UNFILLED photograph

LDCE VACANCY OF POSTAL ASSISTANT AND SORTING ASSISTANT OF duly attested by

THE YEAR 2024 (01.01.2024 TO 31.12.2024) TO BE HELD ON 21.07.2024. Divisional
Head/Unit

Note: All particulars shall be filled up in BLOCK letter. Head.

SL Particulars Detail (s)

No

f NAME OF THE CANDIDATE (IN CAPITALS)

2z GENDER (MALE/FEMALE/TRANSGENDER)

3 CATEGORY (BPM/ABPM/DAK-SEVAK)

4, DATE OF BIRTH

(Attach self-attested Matriculation certificate/Marks sheet)

e

COMMUNITY (UR/SC/ST/OBC/EWS)

6. WHETHER  BELONGS TO  PERSON WITH
BENCHMARK DISABILITY, IF SO, DETAILS THEREOF
ALONG WITH SUPPORTING DOCUMENTS

e EDUCATIONAL QUALIFICATION
(Attach self-attested copies of Marks sheet)

8. OFFICE WHERE PRESENTLY ATTACHED

9. DATE FROM WHICH CONTINUING IN GDS
ENGAGEMENT

10. | LENGTH OF ENGAGEMENT RENDERED AS GDS YY MM DD
AS ON 01.01.2024 (YY/MM/DD)

11. | AGE AS ON 01.01.2024 (YY/MM/DD) YY MM DD

12. | WHETHER ANY PENALTY IS IN CURRENCY OR
DISCIPLINARY PROCEEDINGS PENDING. IF YES,
DETAILS THEREOF

DECLARATION:

I hereby declare that the particulars furnished in the application form are true, complete and correct to the
best of my knowledge and belief and will be supported by the original documents as and when required. I
fully understand that in case of False/Incorrect information found at any stage, my candidature/appointment
will be summarily rejected /terminated and appropriate action would be taken against me.

DATE
PLACE Signature of Candidate

I certify that I have verified the particulars of candidate from service record and found correct. The
candidature of the applicant is RECOMMENDED/NOT RECOMMENDED (strike, whichever is not
applicable). In case, NOT RECOMMENDED, reasons therefor -

DATE
PLACE Signature of Divisional/ Unit Head

with designation stamp
A
\M‘o\
\ \



Annexure-lil

ORDER OF PREFERENCE FOR CE FOR THE POST OF PA (CO) AND PA (PO)

FOR THE VACANCY YEAR 2024 (01.01.2024 TO 31.12.2024)

Name of the Candidate

Date of Birth

Date of joining in the Department:

Designation

Office & Division

Order of Preference applied by the candidate

Order of preference

Name of the Unit/ Division (please see Note below)

1* preference

2" preference

3" preference

4" preference

5" preference

6" Preference

7" Preference

8" Preference

Note : Candidates can opt for preference in the following Unit/ Division. They need to write name of such Unit/Division against
order of preference, as per their choice. The form should be filled up properly. (Please do not tick/ number here).

(a) CO, Shillong

(d) Dharmanagar Division
(g) Mizoram Division
Date:

Place:

(b) Agartala Division (c) Arunachal Pradesh Division
(e) Manipur Division (f) Meghalaya Division
(h) Nagaland division

Signature of the Candidate

| certify that the candidate is eligible for CE for the vacancy year 2024 (i.e. as on
01.01.2024) and | have verified the list of Unit/Division preferred by the candidate in the order
of choice, where vacancies for examination have been notified and found correct.

Date:

Place:

Signature of Divisional/Unit Head

with designation stamp

\mr’\
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. W
Dated: & June. 2019

All Chaef Postmasters General

ot Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appoimntment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

handly refer to letter No. 17-08/2018-SPB-I of even No. dated 10.05.2019 on the
mentioned subject vide which revised syllabus and pattern of following
mations was circulated as under -

Annexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) for
appomntment as Multi Tasking Staff

Annexure B: Competitive Examination imited to MTS and GDS for appointment
as Postman and Mail Guard,

(i) Annexure C: Competitive Examination limited to Postman / Mail Guard [ MTS /

GDS for appointment as Postal Assistant and Sorting Assistant,

Gv) Annexure D¢ Competitive Examination for Direct Recruitment from Open Market

S

for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

In this regard, following corrections have been carried out:-

I Sy WP

___(_ L_)_ue(,tmn-n c.urm_(_l__mn in I“.uil‘ll@l‘ J.‘lntrx _ | Revised Entry
*art 111 in Annexure-C ‘*w\ llabus for Postal Assistant “Syllabus®™
/Sorting  Assistant  Limited
Depart nu-nr:i] Competitive
- | Examinaton” R S
No. 5 for Paper-11] under | 30 minutes ' 20 Minutes

“Pattern of Examination™ in

Annexure-D : B |

Copy t
]

All other contents of the aforesaid letter dated 10.05.2019 remain the same.
Yours faithfullv

D_Jr\(g oy ‘VW)
lolﬂﬁ] 20l4
Muthuraman C)
Agsistant |}11'H:im' General (SPN)
-

GM. CEPT for uploading the order on the India Post website.



To,

No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated the 20t June, 2019

Iy All Chief Postmasters General / Postmasters General

2. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs

4. Addl. Director General, Army Postal Service, New Delhi

5. All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of

Sir,

Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the Competent Authority has
approved further modifications in Annexure-B, Annexure-C and Annexure-D of the letter
dated 10.05.2019 as specified below:-

4

@)
(1)

(i11)

(iv)

(v)

Point No. II of both Annexure-B and Annexure-C, relating to criteria for selection,
shall be replaced with the following:-

Examination for Paper I and Paper II will be conducted in continuity.

Out of the candidates who secure qualifying marks in both Paper-I and Paper-1I
separately, the number of candidates to be shortlisted for appearing in Paper-II1
shall be 3 to 5 times the number of vacancies.

Candidates who qualify in Paper-III shall be considered for final selection and their
merit shall be drawn in order of marks secured in Paper-l. Since Paper-II and
Paper-11l are only qualifying, marks secured in Paper-II and Paper-III shall not be
added to marks secured in Paper-I to decide merit.

After arranging the candidates in order of merit as at (iii) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same
category shall be considered for appointment. However, appointment of such
candidate shall be only on the ground of refusal of promotion / declining offer of
appointment and no wait list or approved panel shall be maintained.
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II.

III.

In Annexure-C, Table for Paper-II under the caption ‘Syllabus’ shall be replaced

with the following:-

| Maximum |

PAPER-II (45 Minutes)

marks —50

Translation of words from English to local
| - language (Multiple choice question)

15 questions of
1 mark each

' Translation of words from local language to
- English (Multiple choice question)
Letter writing in local language in 80 to 100 |

|w0rds (1 question to be attempted out of 3

' options)

15 questions of
1 mark each
10 marks

' 3options)

, ST P!

Paragraph_? short essay in local language of 80
to 100 words (1 question to be attempted out of

10 marks

In Annexure-D, Table for Paper-II under the caption ‘Syllabus’ shall be replaced

with the following:-
i

PAPER-II (45 Minutes) (Maximum marks — 60)

‘Trcmblatlon of words from English to

local language (Multiple choice question) |

Translation of words from local language
to English (Multiple choice question)

15 questions of 1 mark each

15 questions of 1 mark each

' Letter writing in local language in 80 to
100 words (1 question to be attempted

(outof 3options)

' Paragraph / short essay in local

' language of 80 to 100 words (1 question

_to be attempted out of 3 options)

15 marks

15 marks

Letter of even number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfully,

9\‘*-&/ |
(Satya Narayaha Dash)
Director (SPN)
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Copy forwarded to:-

1. PS to Minister of State for Communications (I/C)

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/
Member (Planning & HRD) Member (PLI1)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

9. Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.

13. Guard File

14. Spare copies.

G o

i ol

e

Kol

(Leena Geerge)
Section Officer (SPN-1)

Page 3 0of 3



No. 17-08/2018-SPB-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
fn
Dated:9k June, 2019
To
All Chief Postmasters General / Postmasters General
Chicef General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

ekl Sl S

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sir,

In continuation of letter of even No. dated 10.05.2019 on the above mentioned
subject. the Competent Authority has approved the following:

(1) Relaxation of qualifying marks in respect of candidates belonging to PWD and EWS
categories appearing in examination for appointment to the posts of MTS, Postman,
Mail Guard, Postal Assistant, Sorting Assistant shall be as follows, subject to
reservation policy of the Government:

Category o Qualifying marks in each paper except DEST
EWS | . 3%
PWD | ) 33%

(11) Fixartion of qualifying marks for computer based Data Entry Skill Test, subject to
reservation policy of the Government:

éafegory i | ' Qualifying marks for Data Entry Skill Test
_Gen __ | . 75%
OBC/EWS 70%
scsTr 00 65%
PWD (if not exempted for skill 65%
test)
Yours faithfully,
ONZ= i
e

(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

i,
2. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

o Y

SRS

-]

8.
g.

PS to Minister of State for Communications (I/C)

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/
Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

Director (DE), Postal Directorate

10.All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.
13.Guard File

14, Spare copies.

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

A
Dated: 9% June, 2019

To,
1 All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI

Directorate
3. Director, RAKNPA / GM. CEPT / Directors of all PTCs
4 Addl. Director General, Army Postal Service, New Delhi

Subject: Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant —
regarding

Sir,

I am directed to refer to this office’s letter of even number dated
10.05.2019, read with letters of even number dated 10.06.2019 and 20.06.2019,
on the above mentioned subject and to say that Paper-Il for all examinations
consists of translation from English to local language and vice'versa. Local
language(s) of Postal Circles were also communicated vide said letter 10.05.2019,
Annexure-E 1b1d.

2. The Competent Authority has now approved modification in the syllabus
of Paper-ll of following examinations conducted in the States of Arunachal
Pradesh, Nagaland and Meghalaya of North-East Circle:-

a. Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Mult: Tasking Staff (Annexure A of letter dated 10.05.2019),

b. Competitive Examination limited to MTS and GDS for appointment as
Postman and Mail Guard(Annexure B of letter dated 10.05.2019),

¢ Competitive Examination limited to Postman / Mail Guard / MTS / GDS for

appointment as Postal Assistant and Sorting Assistant (Annexure C of letter
dated 10.05.2019).
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3 Modified syllabus of Paper-II referred to in Para 2 above shall be as
under:-

Maximum | Comprehension passage in English with 10 questions of 2
Marks: 50 | Multiple Choice Questions | marks each i
Letter \'.;_rit_.it1g in _En_glish 15 marks !

(1 question to be attempted out of 3 options)

i Paragraph / short essay in local language 15 marks
(1 question to be attempted out of 3 options) |

H

4. Further., Syllabus of Paper-Il of Competitive Examination for Direct
Recruitment from Open Market for the posts of MTS / Postman / Mail Guard /
Postal Assistant / Sorting Assistant (Annexure D of letter dated 10.05.2019) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North-East Circle shall be as under:-

Maximum 'C_I'r)mpré'}_lensinn passége in_Engiiél'Evitl_}— 10 qﬁestioﬁé of 2 |

Marks: 60 ' Multiple Choice Questions ' marks each '
— — - — -— ~— !
| Letter writing in English | 20 marks |
(1 question to be attempted out of 3 options) |
- e : |
Paragraph / short essay in local language | 20 marks
(1 question to be attempted out of 3 options) | !
I _ | . o |
5. Further, 1t 1s clarified that Hindi shall be the local language in Postal
Divisions covering geographical region of Chandigarh.
6. Letter of even number dated 10.05.2019 stands modified to the extent

stated above.
Yours faithfully,

RN 2orN
ob (2019
(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

ok

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/
Member (P)/ Member (Planning & HRD)/ Member (PLI)/ Member (Tech)
Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Director (DE), Postal Directorate

All Sections of Postal Directorate

-\il recognized Federations / Unions / Associations

10 GM, CEPT for uploading the order on the India Post website.

11.Guard File

12.Spare copies.

o

Ut W

e

e
o

Section Ofﬁr,er (SP\I I)
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No. 17-08/2018-SPB-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated: \ ‘July, 2019

To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
4. Addl. Director General, Army Postal Service, New Delhi
5. Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sir/ Madam,

I am directed to refer to this office’s letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part- I, Sr. No. 6 of Annexure- A,
Annexure-B, Annexure'C and Annexure-D of the letter dated 10.05.2019 as specified
below:-

Exlatmg Pr nvz-,-mn for Paper I ' Revised Provision for Paper |
Bilingual, i.e. Hindi and English (as well as | Blhngual 1.e. Hindi and English
'in Local Language, as published under the |
provisions of Recruitment Rules, where
_Hindi is not a local language)

Existing Provision for Paper II Revised Provision for Paper II
Blhngual i.e. Hindi and English (as well as | El’l{,llbh to Local Language (as defined in .
in Local Language, as published under the | Annexure E of letter of even number
provisions of Recruitment Rules, where dated 10.05.2019) and vice versa

_Hindi 15 not a local language)

2. The provisions of Paper II in respect of North East Circle will be governed by this
office letter of even number dated 28.06.2019.

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This will be retrospectively effective from 10.5.2019.
Yours faithfully,

. N'Z:‘w"‘"Q—«
== w]e 1201

(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

[S]

ol

o =@ o

9.

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (0)/ Member
(P) Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General
(PAF)

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (CiviD), Postal Directorate

Director (DE), Postal Directorate

All Sections of Postal Directorate

10.All recognized Federations / Unions / Associations

11.GM, CEPT for uploading the order on the India Post website.
12.Guard File

13.Spare copies.

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New De]%i-llOOOl.
Dated: 3" July, 2019

To,
1: All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI

Directorate
3 Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
5. General Managers (Finance) / Directors Postal Accounts / DDAP

~

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant — regarding

Sir/ Madam,

I am directed to refer to letter of even no. dated 11.07.2019 on the above
mentioned subject. It has now been decided that the examination for Paper-I will
now be conducted as under:-

Paper-] English, Hindi and respective local language, where
Hindi is not a local language, as published vide letter of
even number dated 10.05.2019.

Yours faithfully,

22y
13\09«- 3-'917
(Muthuraman C)
Assistant Director General (SPN)
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F.No.17-08/2018-SPN-I ? C
Government of India
Ministry of Communications
~ Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi,

Dated 09t September, 2021
To,

All Chief Postmasters General / Postmasters General

Subject: Revision of Pattern, Syllabus and Qualifying marks of Paper-III viz. Data
Entry Skill Test (DEST), of competitive examinations conducted by
Department of Posts for appointment to the posts of Postman, Mail Guard,
Postal Assistant and Sorting Assistant.

Madam / Sir,

I am directed to refer to Directorate's letter No. 17-08/2018-SPB-1 dated
11.12.2019 wherein revised parameters of Paper-III — Data Entry Skill Test for
recruitment to the posts of Postman, Mail Guard, Postal Assistant and Sorting
Assistant were communicated. Subsequently, the parameters communicated vide
said letter dated 11.12.2019 were also made applicable for examinations conducted
for 2020 vacancy wear. It was also communicated that the parameters
communicated vide said letter of 11.12.2019 would be reviewed for the examinations
for the vacancy year 2021 onwards.

2. Accordingly, the matter has been reviewed and the (,nmpetenL Authority has
approved following parameters of Data Entry Skill Test:

(v Competitive Examination limited to Multi Tasking Staff and Gramin Dak
Sevak for appointment as Postman and Mail Guard -

PAPER-III (15 Minutes)

Maximum * B 1

marks - 25 || Skill test of data entry for 15 minutes on ' 25 marks
[Data Entry | |computer on the same day. |

Skill Test ] |

(DEST)] | [Data entry of 800 key depressions (+5%)] .
Minimum Q‘uz;lifying Marks | (@) For Gen - 60% -

for Paper-111 viz. Data Entry | (b) For OBC/EWS - 60% |




"Skill Test (DEST) (Subject | (o) For SC/ST - 50% |

| to  reservation policy of { (d) For PWD Gf not exempted for skill test) -

Government.) | B0% ' : |

(i1)  Competitive examination limited to Postman/Mail Guard/Multi Tasking
Staff/Gramin Dak Sevak for appointment as Postal Assistant and Sorring

Assistant
" - ~ PAPER-II (15 Minutes)
Maximum | N B
marks - 25 Skill test of data enf.l'y for 15 minutes on | 25 marks
' [Data Entry | | computer on the same day.
- Skill Test | |
(DEST)] | | [Data entry of 800 key depressions (£ 5%)] !
| Minimum Qu'c;ljfyiﬁgﬁarks (a) For Gen - 60% i
for Papexr-T11 viz. Data Entry | (b) For OBC/EWS - 60%

| Skill Test (DEST) (Subject (c) For SC/ST - 50% |
to reservation polcy of | (d) For PWD Gf not exempted for skill test) - |

Government.) | H0% |
3. Above parameters of DEST shall be applicable for the examination conducted

for 2021 vacancy year. This will be further reviewed for subsequent vacancy year in
due course.

Yours faithfully,

AN Lo

B j o=y ;
oalexy Ao A
(Muthuramn; C)

Assistant Director General (SPN)
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No. 17-08/2018-SPN-I(pt.)

Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001

Dated: 21“November, 2022
To,

" The Chief Postmaster General
¢ All Circles

Subject:-Clarification regarding exemption to appear in Data Entry Skill Test (DEST) for Visually
Handicapped (VH) candidates — reg.

Madany/Sir,

Reference is invited to above stated subject and Department of Personnel and Training’s (DoP&T)
instructions regarding grant of exemption to physically handicapped candidates to appear in Data Entry
Skill Test (DEST) [DOPT OM No. 14020/1/2014-Estt.(D) dated 22.04.2015 ]

(i) If a physically handicapped candidate is otherwise qualified to hold the said post and is
certified by the competent Medical Authority i.e. the Civil Surgeon of a Government Health Care
Institution that he is permanently unfit for the Typing Test (DEST) because of a physical
disability, may be exempted from passing the DEST.

(ii) The term ‘physically handicapped' does not cover those who are visually handicapped or who
are hearing handicapped but cover only those whose physical disability permanently prevents
them from typing."

2. Earlier, vide letter No.17-08/2018-SPN-I dated 19.09.2022, U.P. Circle was advised to take
appropriate action based on the abovementioned instructions of DoP&T. However, keeping in view the
practical difficulties for VH candidates and principle of natural justice, the matter was re-examined and it
was decided that VH candidates shall be exempted from appearing in DEST. These instructions were
communicated to all Postal Circles vide letter of even number dated 11.10.2022.

3. In continuation of above letter dated 11.10.2022, it may further be noted that exemption granted to
VH candidates for appearing in DEST shall be made applicable to all VH candidates, from recruitment
year 2022 onwards. In cases where Data Entry Skill Test (DEST) has already been held for recruitment
year 2022, VH candidates who have appeared for DEST shall be taken as qualified for the said
examination.

(Dilee%‘ Singh Sengar)
Assistant Director General (SPN)

Copy toi- CPMG, Delhi Circle w.r.t. their email dated 21.10.2022 on the above subject.
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No. 17-08/2018-SPN-I

Government of India
Ministry of Communications
Department of Posts
E2 23 1
Dak Bhawan, Sansad Marg,
New Delhi-110001
. Dated: 19® December, 2022
/ The Chief Postmaster General
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post
of Postman, Mail Guard, Postal Assistant and Sorting Assistant — regarding
Madany/Sir,

I am directed to refer to the subject cited above and say that vide Directorate’s letter of No.
17-08/2018-SPN-1 dated 09.09.2021 parameters of Paper-III i.e. Data Entry Skill Test (DEST) for
recruitment to the post of Postal Assistant, Sorting Assistant, Postman and Mail Guard were
circulated. It was stipulated that the parameters of DEST communicated vide said letter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy year. Para 3 of the said letter
provided that the parameters of DEST shall be further reviewed for subsequent vacancy year in due

course. Subsequently, similar pattern, syllabus and qualifying marks of Paper-III for the year 2022
was circulated vide letter No. 17-08/2018-SPN-I dated 22.07.2022.

s The matter has been reviewed and Competent Authority has approved following parameters of
DEST:-

(i) Competitive examination limited to Multi Tasking Staff and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

PAPER-IV (15 Minutes)

Maximum marks- 25 Skill test of data entry for 15 minutes on computer.

[Data Entry Skill Test (DEST)]
[Data entry of 600 key depressions (+ 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/ OBC/EWS - 75%
Data Entry Skill Test (DEST) (Subject to | (b) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%
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(i) Competitive examination limited to Postman / Mail Guard / Multi Tasking Staff / Gramin Dak
Sevak for appointment to the post of Postal Assistant / Sorting Assistant:-

PAPER-III (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry Skill Test (DEST)]
[Data entry of 1000 key depressions (x 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/OBC/EWS — 75%
Data Entry Skill Test (DEST) (Subject to | (c) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%

2. Further, it has been decided that the number of candidates to be shortlisted for DEST shall be
kq:tasthreetimesofﬂwnumberofvacanciesduclmedatﬂmﬁmeofnoﬁicaﬁon.lnmevmyis
revised upward/downward before publication of results (Paper-1 &II), the revised vacancy position
shall be notified and short listing shall be done three times of the revised vacancy. Revision in
‘vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vacancy shall be notified and list of
candidates to be called for DEST shall also be revised accordingly.

3 These instructions shall be applicable for all examinations to be notified on or after
01.01.2023.

Yours faithfully,

™

(Dileep Singh Sengar)
Assistant Director General (SPN)

}4} to:- Director (DE), Dak Bhawan.

Fase 2412



No. 17-08/2018-SPN-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
Dated:- 94 TApril, 2023

-

TO/ i
The Chief Postmaster General
North East Circle

Subject:— Review of issue regarding local language test for appointment to the post of MTS / Postman /
Mail Guard / Postal Assistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,
I am directed to refer to your Office’s D.O. letter No. Staff/18-130/2022 dated 22.03.2023 on the
subject cited above vide which a proposal has been sent to the Directorate for reviewing local language

test for appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on
the basis of examination in North East Circle.

2 As per Annexure-II of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-I dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

SL No. | Geographical areas of State covered | Local Language of Postal
under North East Postal Circle Divisions

| ¢ Arunachal Pradesh

2. Meghalaya Hindi/English

3. Nagaland

4, Manipur Manipuri

3. Mizoram Mizo

6. Tripura Bengali

3 Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali, for local
language test, while applying for the aforesaid posts on the basis of examination.

Yours faithfully,

2
C&%‘; qﬁ»ﬁ”
Vv

(Dileep Singh Sengar)
Assistant Director General (SPN-I)
\dpy to:- Director (DE), Dak Bhawan for information.

0\t
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F.No.17-08/2018-SPN-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 29.05.2024
To,
All Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DAP

[ R I

Subject: Revision of Syllabus and Pattern of examinations conducted by Department of
Posts for appointment to the posts of Postal Assistant/Sorting Assistant.

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the examinations
conducted for appointment to the posts of Postal Assistant and Sorting Assistant and has
decided that the component of local language test (Paper-II) shall be removed. Annexure *C’
of letter no. 17-08/2018-SPB-| dated 10.05.2019, as amended from time to time stands
modified accordingly.

2. Circles are requested to bring this to the notice of all concerned.

Yours faithfully,

V'WY/%

(Vangara Prasad)
Assistant Director General (SPN)



Copy to:-

1. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
2. PPS/ PS to Addl. DG (Co-ordination)’ Member {Banking)! Member (O) Member (P)/
Member (Planning & HRD)/ Member (PL1) Mcember (Tech)
3. Additional Secretary & Financial Adviser
4, Sr. Deputy Director General (Vigilance) & CVO 7 Sr. Deputy Director General (PAF)
5. Director General, P& T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Chief Engineer (Civil), Postal Directorate
~Director (DE), Postal Directorate
9. All Sections of Postal Directorate
10.All recognized Federations / Unions © Asscciations
t1. GM. CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies



