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Annexure

With refence to the provision of capturing alternate address (3rd address) in case 

Return address is different from sender address, there will be 04 scenarios where 

delivery at alternate address will be made. Charges for applicable for delivery at 

alternate address at 04 scenarios will be:   

a. Item booked as TD and delivered at alternate address within the city
(within TD limit of Booking office)- In this scenario, no charges to be levied
on the Customer and charges to be configured as “0”.

b. Item booked as TD and delivered at alternate address outside the city
(outside TD limit of Booking office) – In this scenario if a Parcel is booked
as TD and delivered at alternate address outside the TD limit of booing office,
charges to be calculated (Postage to be charged from booking location to
alternate address – Postage paid for TD booking). For instance- One TD Speed
Post Parcel booked in Delhi for an addressee in Delhi itself by a customer
declaring alternate return address of Bengaluru. At the time of booking,
customer will be charged with local tariff. If the article could not be delivered
to the addressee in Delhi, it will travel up to Bengaluru for delivery to the
alternate return address. The difference between the tariff chargeable for an
article from 'Place of Addressee (place of booking) i.e., Delhi ' to alternate
return address the customer i.e., Bengaluru' (which is other than place of
booking) and tariff actually paid i.e., local tariff will be realized as 'Charges for
alternate delivery' from the Customer and to be added in the monthly bill of
customer.

c. Item booked as NTD and delivered at alternate address within the city
(within TD limit of delivery office)- In this scenario, no charges to be levied
on the Customer and charges to be configured as “0”.

d. Item booked as NTD and delivered at alternate address outside the
city (outside TD limit of delivery office)- In this scenario if a Parcel is
booked as NTD and delivered at alternate address outside the TD limit of
delivery office, charges to be calculated will be 50% of the applicable postage
from Place of delivery to alternate delivery address. For instance- One NTD
Speed Post Parcel booked in Delhi for an addressee in Mysuru by a customer
declaring alternate return address of Bengaluru. If the article could not be
delivered to the addressee in Mysuru, it will have to travel up to Bengaluru for
delivery to the alternate return address. In this scenario, 50 % of the tariff i.e.,
Mysuru to Bengaluru will be realized as charges for alternate delivery from the
Customer and to will be added in the monthly bill of customer.
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2.      GST will be applicable on the alternate charges. The charges for delivery at 
alternate address will be applicable on Speed Post Documents, Speed Post Parcel and 
Business Parcel booked by contractual customers of DoP and will be included in the 
monthly invoice of contractual customer. No rebate will be given on the alternate 
address charges.  

  

Illustration:  

I. Examples for all use cases as mentioned in Para (a) to Para (d) is as under for 
01 Speed Post Parcel weighing 500 gm.  

Scenario Origin Pincode (A) Destination 

Pincode (B) 

Alternate 

Address 

Pincode (C) 

Charge to be 

taken in Rs. 

for alternate 

delivery 

(a) 110001 110005 110003 0 

(b) 110001 110005 560001 50(80-30) 

(c) 110001 570001 570009 0 

(d) 110001 570001 560001 25(50/2) 

          

II. Examples for all use cases as mentioned in Para (a) to Para (d) is as under for 01 

Business Parcel weighing 2000 gm. 
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Scenario Origin Pincode 

(A) 

Destination Pincode 

(B) 

Alternate 

Address 

Pincode (C) 

Charge to be 

taken in Rs. for 

alternate delivery 

(a) 110001 110005 110003 0 

(b) 110001 110005 560001 60(105-45) 

(c) 110001 570001 570009 0 

(d) 110001 570001 560001 40 (80/2) 

  

 

****** 


