No. 17-01/2019-PD
Government of India

Ministry of Communication
~ Department of Posts

(Parcel Directorate)

Dated: November 8, 2023

OFFICE MEMORANDUM

Subject: Time limits to treat a Speed Post Parcel and Business Parcel
as 'lost, in the absence of final disposal of the Parcel, for the purpose
of payment of compensation — regarding.

This is regarding fixing of time limit for treating a Speed Post Parcel
and Busmess Parcel as 'lost' in the absence of ﬁnat disposal of the parcet
for the purpose of payment of compensation.

expedrtxousty at each stage cf tts processmg ,szﬁ.ferewer w;th tmprovement
in scanning percentage of parcels at all stages of handling and D+0 delivery
of parcels, there is a perceptible improvement in parcel operations and
delivery. In view of the situation as discussed above and in order to boost
customer confidence in India Post Parcel Service, there is a case for
revising the time limit within which a Parcel should be treated as lost for
the purpose of payment of compensation. |

4. It has, therefore, been decided that the maximum periéd after which a
Speed Post Parcel and Business Parcel will be treated as 'lost' for the




purpose of paymam c::f cnmpansanon‘w I ba Sﬂ days fmm the date ij;\
booking or from the date of receipt of the comptamt Whtchever is later. e

5 For insured pame!s the timelines wzu be as per extstmg rufes and o
reguiations. s

"w
Qi

6. This sunersed@s the instructions contamed in the OM dated ‘\
27.05.2018.

This issues with the approval of the Director General Postal Servrces |

 (Ajay Kulr ar" Y)
. Cc ef General Manage"

.2 AH‘ E’r“eadé of R:;;v;cms
Copy to:

1. Olo Secretary (Posts)

2. Olo DG(Posts)

3. All Members of the Postal Ser\ﬁca Beard ‘

4. AS&FA, DoP

5. CGM (BD&MD)/CGM (PLI)/Sr. DDG (Vtgllance) .

6. Director, Rafi Ahmed Kidwai National Postal Academy, GhaZtabad
7. All DDGs in Postal Directorate

8. All GMs in BD&MD and PLI D:rectorateiGM CEPT Mysuru

9. Directors, All Postal Training Centres

10. Director CEPT Mysuru for publishing on Department's Website
11. Ra;bhasha Anubhag for Hindi trans%atxan ’

12. Guard File
13. Office Copy



