File No. 4-1 (19) / 2022 — Pen
Government of India
Ministry of Communication
Department of Posts
(Pension Section)
Dak Bhawan, Sansad Marg
New Delhi — 110001
Dated:y?" November 2023
To
All Heads of Postal Circles
Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
All Regional Postmasters General
Director, Rafi Ahmed Kidwai National Postal Academy, Ghaziabad
All Directors/Dy. Directors of Accounts (Postal)

Subject: Compendium of pension related instructions during the period from 01.01.2022 to
31.08.2023-reg.

Sir/Madam,

I am directed to forward herewith an e-copy of the compendium of pension related
instructions issued during the period from 01.01.2022 to 31.08.2023 by Department of Pension
and Pensioners’ Welfare, Ministry of Personnel, Public Grievances and Pensions for information
and necessary compliance.

Yours faithfully,

» L ';\
L% g
(Amit Ranjan)
Assistant Director General (Pension)

Encls.: As above (165 pages)

Copy along with enclosures to:-

PPS to Secretary(Posts)/DG(Posts)

PPS to Member (Banking & DBT) / Plg.& HRD/Tech./Pers./Ops./PLI/Addl. DG(Cord.)
AS & FA/ Sr. DDG(PAF)

Secretary(PSB)/All DDsG

All Regional Postmasters General/GM(G)/DA(P)/DDA(P)

All Postal Training Centres

Director, CEPT Mysore-for uploading on the official website of the Dept. Of Posts
Guard File
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Compendium of circulars issued by Department of Pension and Pensioners’ Welfare

during January, 2022 to August, 2023

. o 9. faw feie Uy 9.
d. | Circular No. Subject Date Page No.
S.
No.
1 | 1/4/2021- WBR] DHAR] / URAHRT / H¢d URHHRT gRT | 19.01.2022 1-2
fsliesy®) | Tm FERa ofda & mrem I e arie fIer
HIT-| 1 fA:Radar ¥ T 9d Pt d16d ped URH Bl
RSAR
1/4/2021 Payment of family pension in respect of a child | 19.01.2022 3-4
P&PW(E) Part | | suffering from a disorder or disability of mind
through the person nominated by the
Government servant/pensioner/family pensioner
2| 12(9)/2020- faftra deq wifded @4 a1 didislt &1 SR | 23.02.2022 5-6
Tredigsey, (@) - | H= H facia g 31 <= # Haig Rifdd Yargzm)
6450 gwTaet, 2021 & 499 62 & e srHfaH UTA
IR IUGH F Hel- & ey H
12(9)/2020- Payment of Provisional Pension and gratuity | 23.02.2022 7-8
P&PW/(C)-6450 |under Rule 62 of the Central Civil Services
(Pension) Rules, 2021 in case of delay in issue of
PPO authorizing regular pension.
3 |4/05/2019- UTEHIT / s URHHRT gRT gd i s | 23.03.2022 9-16
Wellesg (S) | (WUHY) J Holg IWHR WA TIoFT (NS
gfayr iR foudor fawed # uftgdd & 3t
DT B Ufehar & ddy 7|
4/05/2019- Procedure for implementation of change of |23.03.2022 17-22
P&PW(D) option by a Pensioner/Family Pensioner from
FMA to CGHS(OPD) facility and vice-versa -
reg
4 | 1/2(40)2022- | Sllg9-Id SHRT & T & U U dhrr | 31.03.2022 | 23-25
fladiesy () | demEmeem) foaed, 1983 & 3=
ORI gRT AHHGRH
1/2(40)/2022- Nomination by pensioners under the Payment of | 31.03.2022 26-28
P&PW (E) Arrears of Pension (Nomination) Rules, 1983 for
payment of life-time arrears.
5 | 42/07/2022- $g WHR & UTFHINEI/PET UIFHINED &Y | 05.04.2022 | 29-30
thidfissy (@) | HEMs Wed B AR - TG X oA

01.01.2022 ¥ AN




42/07/2022- Grant of Dearness Relief to Central Government | 05.04.2022 31-32
P&PW(D) pensioners / family pensioners - Revised rate
effective from 01.01.2022
6 | 1/2(40)/2022- | U BT Y (AMHHGRH) fFoH, 1983 & 31 | 06.04.2022 33-41
Glsiiesy () | Shaa-oId Il & Yo & forg Gyt gr
AHAERA]
1/2(40)/2022- Nomination by pensioners under the Payment of | 06.04.2022 42-52
P&PW (E) Arrears of Pension (Nomination) Rules, 1983 for
payment of life-time arrears.
7 [57/03/2020- ST U YUITel! (TTUTE) & 3fdvid bR fbT 7T | 28.04.2022 | 53-56
Wellgseg (o) | ATOAT IRBRT HHATRAT & Hd Bl Hag Ridd
a1 (UzH) g9 a1 Herg Rfad Jar ( sryR
U3F) FoE o oefe Raeny ¢4 & Way™ 9
Halferd |
57/03/2020- Provision for extending benefits under CCS | 28.04.2022 57-59
P&PW (B) (Pension) Rules or CCS (EOP) Rules to family of
missing Central Government employees covered
under National Pension System (NPS)-reg.
8 |42/07/2022- qd U8 R BT YT UM I 3iRerlY dfasg | 11.05.2022 60-61
Uisdteseg &) | fAfy @ ot uwp ) arwiffat &t 01.01.2022 § ui=d
$HET a7 AN Bt Y/l H TS I8d DI
ol |
42/07/2022- Grant of Dearness Relief in the 5th CPC series | 11.05.2022 62-63
P&PW(D) effective from 01.01.2022 to CPF beneficiaries in
receipt of basic ex-gratia payment-reg.
9 |[11(45)2022- Gl ped UM o ol IrErdl- TSt o Hag T | 23.05.2022 64-65
ey @)
11(45)2022- Eligibility for two family pensions- clarification | 23.05.2022 66
P&PW (E) regarding.
10 |38/46/2017- a1 ¥ SR Yar-gfd/ue=gfa/eeit oM o uyrq | 14.06.2022 | 67-70
Wellesg (@ | 3ifard Qarfaghy 92 a1 sresut 1 3meid &
(4879) g URAHIREl &t 919d URF/$cd U o
M|
38/46/2017- Revision of Pension / family pension in respect | 14.06.2022 71-73
P&PW(A) of the pensioners drawing compulsory retirement
(4879) pension or compassionate allowance after
compulsorily retirement/dismissal/removal from
service - reg
11 | 3/7/2020- 3{fHraTd & SIUiue I=g | gud ufdival 4 Jeiferd | | 18.08.2022 |  74-75
UlsUiesyg
(Uh)/6728
3/7/2020-P&PW | Missing entries in  GPF accumulation of | 18.08.2022 76-77
(F)/6728 subscriber regarding
12 | 1(8)/2021- Y STta- JHI O3 URd BT 30.09.2022 78-81
Ul s Ureseg(@a) -

7468




1(8)/2021- Submission of Annual Life Certificate 30.09.2022 82-85
P&PW/(H)-7468
13 | 1(3)/2022- f$foica Sita UHUTTS URgd $_ & forg et | 02.11.2022 | 86-89
Yedtesy (Ta) | sif@m|
-8371
1(3)/2022- Nation-wide Campaign for submission of Digital | 02.11.2022 90-106
P&PW/(H)-8371 | Life Certificate.
14 | 3/13/2022- fodg 9 # g Hidw [ @gl Jare) 7 | 02.11.2022 | 107-108
YleUlescg(Uh) | 3fREH WR 5 dRG T &1 HAHTH W1 & ST
(8353) SREIRGE
3/13/2022- Ceiling of Rs. 5.00 lakh on subscription to |02.11.2022 | 109-110
P&PW(F) General Provident Fund (Central Services) in a
(8353) financial year- instructions regarding.
15 | 57/05/2021- fgdie 22122003 & A1 39N 03.03.2023 | 111-113
Uledlesy @) | fasnfoa/sifemgfera uat / Rfdaat & amder wdf fbu
T % WIHR & HHAMNA! P AP U= YOIl
& WM W by Rifae dar @dzm) Rl & sidiH
HoR {hdl S |
57/05/2021- Coverage under Central Civil Services (Pension) | 03.03.2023 | 114-116
P&PW(B) Rules, in place of National Pension System, of
those Central Government employees who were
recruited against the posts/vacancies advertised
Inotified for recruitment on or before 22.12.2003.
16 | 42/04/2023- ®g WHR & UTAHINE/Pdd URHHING &I | 06.04.2023 | 117-118
Ulediesg () | HETE gd Bt HoRl faAid 01.01.2023 ¥ T=Nferd
X W |
42/04/2023- Grant of Dearness Relief to Central Government | 06.04.2023 | 119-120
P&PW(D) pensioners/family  pensioners Revised rate
effective from 01.01.2023.
17 |38/41/19- Sy [{ida a1 ) Hgaraet 2021 & 99 8 | 10.04.2023 | 121-122
lellesg@ | & w=ied & ey 7|
[6018]
38/41/19- Amendment of Rule 8 of CCS (Pension) Rules, | 10.04.2023 | 123-124
P&PW(A) 2021-reg.
[6018]
18 | 57/05/2021- fadid 22.12.2003 ¥ go faxmiudy/sifeRyfed dql/ | 14.06.2023 125
fediesg (@ | Rfaqal & Ay uedf fPT W H% WIR &
1972 (3 2021) & 3 HR B & Gy T |
57/05/2021- Inclusion of Central Government employees | 14.06.2023 126
P&PW(B) recruited against the posts/vacancies advertised/

notified prior to 22.12.2003, under Central Civil
Services (Pension) Rules, 1972 (now 2021)- reg.




19 [57/02/2021- g fqurT & fadid  02.07.2019 & HI. JM. & | 22.06.2023 127
BIECISERCD) Wﬁﬂwﬁﬂmﬁﬁw%ﬁu
I
57/02/2021- Setting up of NPS oversight mechanism in|22.06.2023 | 128-135
P&PW(B) pursuance to Department of Expenditure OM
dated 02.07.2019-reg.
20 | 42/04/2023- TS 3JUE MR DT YT UM arel S=Ierdl Hidsy | 06.07.2023 | 136-137
Uediesg (8) | Ay @diew) @it &1 01.01.2023 § ui=d
& I SN BT Y/ H HeTTs gd B Hopdh
I
42/04/2023- Grant of Dearness Relief to CPF beneficiaries in | 06.07.2023 | 138-139
P&PW(D) 5 CPC series on ex-gratia effective from
01.01.2023.
21 | 1(2)/2023- RyedTdt f$foree Sita TaTog (ST Tet 9t ) Sift | 09.08.2023 | 140-147
Hedlesy (W) | 2.0, 1-30, TdeR,2023 & forw aamges fezmfAdw
1(2)/2023- Comprehensive Guidelines for the Nation-wide | 09.08.2023 | 148-154
P&PW(H) Digital Life Certificate Campaign 2.0, November

1-30, 2023
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To

CMDs of All Pensions Dishursing Banks
(Through E-mail)

Sub: Payment of family pension in respect of a child suffering from a disorder or disability of
mind through the person nominated by the Government servant/pensioner/family
pensioner

Iam directed to say that in accordance with the Central Civil Services (Pension )
Rules, family pension is payable for life, subject to certain conditions, to a child of a
deceased Government servant/pensioner, who is suffering from any disorder or disability of
mind or is physically disabled so as to render him or her unable to earn a living even after
attaining the age of twenty-five years,.

2. As per Rule S0(9)(h)(1v) of the Central Civil Services (Pension ) Rules, 2021 (earlier
clause (iii) of second proviso to Rule 54(6) of the Central Civil Services (Pension ) Rules,
1972), family pension shall be paid to a son or daughter, who is suffering from any disorder
or disability of mind including the mentally retarded, through the guardian as if he or she
WEre a minor.

3. Rule 50(9)(hj(vii} of the CCS (Pension ) Rules, 2021 (earlier clause (vi) of second
proviso to Rule 54(6) of the CCS (Pension) Rules, 1972), however, provides that in the case
of a mentally retarded son or daughter, the family pension can be paid to a person nominated
by the Government servant or the pensioner, as the case may be, and in case no such
nomination has been furnished to the Head of Office by such Government servant or
pensioner during his lifetime, to the person nominated by the spouse of such Government
servant or family pensioner, as the case may be, later on. The Guardianship Certificate issued
under section 14 of the National Trust Act,1999 (44 of 1999), by a local level Committee,
shall also be accepted for nomination or appointment of guardian for grant of family pension
in respect of the person suffering from Autism, Cerebral Palsy, Mental Retardation and
Multiple Disabilitics as indicated in the said Act.

4. It has been brought to the notice of this Department that in some cases, the Pension
Disbursing Banks are not allowing family pension in respect of a mentally retarded child
through the person nominated by the pensioner or his/her spouse in accordance with Rule
50(9)h){vii) of the CCS (Pension ) Rules, 2021 (earlier clause (vi) of second proviso to Rule
54(6) of the CCS (Pension ) Rules, 1972) in spite of the fact that such nomination has been
duly incorporated in the Pension Payment Order issued to the mentally retarded child. These
banks insist for payment of family pension through a person having a guardianship certificate
issued by a court of law.



. Clause (vit) in the Rule 54(9)(h) of the CCS (Pension) Rules, 2021 is intended to
avoid any hassles to the child suffering from a mental disability in obtaining the
guardianship certificate from the court and in claiming tamily pension after the death of
histher parents. As per this rule. a Government servant/pensioner or his‘her spouse can
nominate a person to receive family pension payable to a mentally retarded child. In cases
where such nomination is submitted by a Government servant/pensioner/family
pensioner, a guardianship certificate issued by a court of law s not necessary.

0. Accordingly, in cases where a nomination made by the Government
servant/pensioner/family pensioner has been incorporated in the Pension Payment Order
issued to child suffering from a mental disability, it is incumbent on the Pension
Disbursing Banks to disburse the family pension in respect such child through the person
so nominated. Insisting for a guardianship certificate by the Banks in such cases would
defeat the very purpose of such nomination and would also amount to violation of the
statutory provisions of the CCS (Pension) Rules, 2021,

ol It 1s requested that suitable instructions may be issued to the CPPCs/Pension
Paying Branches of your Bank for payment of family pension in respect of a mentally
retarded child through the person nominated by the Government servant/pensioner/tamily
pensioner in accordance with the statutory provisions of CCS (Pension) Rules and not to
ingist for a guardianship certificate issued by a court of law in such cases, All Pension
disbursing branches also be asked to acknowledge receipt of these instructions.

S This issues with the approval of Competent Authority,

G AR
G

(HTT 2FHT)
HRA AIHR & 30 wiaa
CoNhIA-24635979
Copy lo:
[. CGA,
2. CRPAO
3. UPPCs of all Pension Disbursing Banks
4. Sceretary. Department of Financial Services for information
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CIEGRSEN
F1iHe |, wire fRreTdd T G HEreR
0 31T Harmy) S iy
(Desk-H)

8" Floor, Janpath Bhawan,
Janpath, New Delhi,
Dated the 23" February, 2022

OFFICE MEMORANDUM

Sub: Payment of Provisional Pension and gratuity under Rule 62 of the Central Civil
Services (Pension) Rules, 2021 in case of delay in issue of PPO authorizing regular
pension - reg

The undersigned 1s directed to say that in accordance with Rule 62 of the Central Civil
Services (Pension) Rules, 2021 (Rule 64 of the erstwhile Central Civil Services (Pension) Rules,
1972), the Head of Office is required to sanction a provisional pension/gratuily, in cases where
a delay is anticipated m issuing a PPO authorizing regular pension. Rule 65 of the CCS
(Pension) Rules, 2021 further provides that in all cases where pension/ family
pension/gratuity (including provisional pension/ family pension/gratuity) has not been
sanctioned or is delayed, and it is clearly established that the delay in payment was
attributable to administrative reasons or lapses, interest shall be paid on arrears of
pension/family pension/gratuity at the rate and in the manner as applicable to General
Provident Fund amount. Every case of delayed payment of pension/family pension/gratuity in
respect of employces of a Ministry or Department and the cmployees of its attached and
subordinate offices shall be considered by the Secretary of that Ministry or Department or any
other officer authorized by him, and where it is found that the delay m the payment of
pension/family pension/ gratuity was caused on account ol administrative reasons or lapse,
interest shall be required to be paid to the affected pensioner/family pensioner. In such cases,
responsibility shall be fixed and disciplinary action shall be taken against the Government
servant or servants who are found responsible for the delay on account of admunistrative lapses.

2 Although as per Rule 62 of CCS(Pension) Rules, 2021, payment o f provisional pension
shall not continue beyond the period of six months from the date of retirement of the
Giovernment servant, the Rule further provides that the Accounts Officer shall treat the
provisional pension as final and issuc pension payment order immediately on the expiry of the
period of six months, if the final amount of pension and gratuity have not been determined by the
Head of Office in consultation with the Accounts Officer within the aforesaid period of six

months.
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3. In view of the provisions of Rule 62 of CCS (Pension) Rules, 2021 (ecarhier Rule 64 of
CCS (Pension) Rules, 1972), the Accounts Officer has to treat the provisional pension as final
and 1ssue pension payment order immediately on the expiry of the penod of six months provided
in the Rule, 1f the final amount of pension and gratuity have not been determined by the Head of
Office m consultation with the Acgounts Officer within the said period. Therefore, there should
not be a situation where regular pension is not authorized by the Accounts Officer to a retired
Government servant on expiry of the penod of six months.

+ All Ministries/Departments and their Account Officers are advised 1o stnictly comply
with the provistons of Rule 62 of the CCS (Pension) Rules, 2021, It 1s further emphasized that
pension should not be discontinued under any circumstances, if, for any reason, PPO for regular
pension could not be 1ssued by the Accounts Officer till the expiry of the aforesaid period of six
months.

— s\ 20
(Ashok Kur?fa% ngh)
Under Secretary to the Govt. of India
Ph: 23310108

To

L. All the Ministries/ Departments, Government of India.

2. All Officers/Desks of the Department.

3. NIC. DoPPW: for uploading on website of this Department.
Copy to:

Controller General of Accounts, Mahalekha Niyvantrak Bhawan, Ministry of Finance, New Delhi.
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No. 42/05/2019-P&PW(D)

T, e ErRTad Ud g9 HATAd
Yo T ST Fearor s

FefrT ae, AF ATIF GG
T ATdhe, 7% faedi-110003
fesrr=h: 23 #HTH,2022

OFFICE MEMORANDUM

Sub: Procedure for implementation of change of option by a pensioner from FMA to
CGHS (OPD) facility and vice-versa

The undersigned is directed to say that the Central Government civil
pensioners/family pensioners residing in areas not covered under Central Government
Health Scheme administered by the Ministry of Health & Family Welfare and
corresponding health schemes administered by other Ministries/Departments for their
retired employees for meeting expenditure on their day-to-day medical expenses that do
not require hospitalization, are entitled to receive a monthly Fixed Medical Allowance
(FMA). The amount of FMA was revised from time to time and was last revised to Rs.
1000/~ p.m. w.e.f. 01.07.2017 vide this Department’s OM No. 4/34/2017-P&PW(D)
dated 19.07.2017.

2. Only those pensioners who are residing in an area not covered by CGHS, and
specifically opt for not availing of OPD facilities in the nearest CGHS dispensary, arc
entitled medical allowance. An option is required to be exercised by a pensioner at the
time of retirement for availing OPD medical facility or FMA. Only one change in opticn
in the life-time of a pensioner is allowed.

3. The Department-related Parliamentary Standing Committee on Personnel, Public
Grievances, Law and Justice, in its 110" report on  “Pensioner’s Grievances-Impact of
Pension Adalats and Centralized Pensioners Grievance Redress and Monitoring System
(CPENGRAMS)” has made following recommendation :

3.22. The Committee takes note of the difficulties faced by pensioners in
surrendering their Fixed Medical Allowance (FMA) and getting FMA Surrender
Certificate to avail CGHS indoor & outdoor (OPD) facilities, and, accordingly,
recommends DoPPW and CGA that the procedural loopholes coming in this way
should be plugged and ensure that all such pensioners should get FMA Surrender
Certificates in a hassle free manner through online mode under intimation to the
bank concerned and a timeline should be fixed in this regard.

Contd/....
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4. If a pensioner who is residing in a non-CGHS areas and is in receipt of FMA,
intends to avail the OPD facility under CGHS, etc, he has to forego FMA to become
eligible for OPD facility under CGHS. However, in the absence of any guidelines for
discontinuance of FMA by the Bank and issue of CGHS card for OPD facility, pensioners
are often facing difficulty in exercising revised option in this regard. The matter has been
examined in consultation with Ministry of Health and Family Welfare and Central
Pension Accounting Office and the following procedure is laid down in this regard:-

i.  If a pensioner/family pensioner residing in non-CGHS area shifts his residence to
a CGHS covered area, he no longer remains eligible for FMA irrespective whether
he avails the CGHS facility or not. It will, therefore, be the responsibility of the
pensioner/family pensioner that on shifting from a non-CGHS area to a CGHS
covered area and while requesting for change of address from a non-CGHS area to
a CGHS covered area, he will apply to the Bank in Form 2 for discontinuation of
his/her FMA. The pension disbursing banks will also make a provision in their
system so that whenever a pensioner/family pensioner gives an intimation
regarding change of residence from a non-CGHS area to a CGHS covered area,
the FMA being paid to the pensioner would automatically be stopped, irrespective
whether or not the pensioner/family pensioner has requested in Form-2 for
stoppage of his/her FMA.

On receipt of an application in Form-2 from the pensioner/family pensioner,
who has shifted from a non-CGHS area to a CGHS covered area, the Bank will
issue a certificate in Form-3 regarding discontinuation of FMA to the
pensioner/family pensioner within three working days from the date of receipt of
the application for the said certificate. Thereafter, it will be open to the pensioner
/family pensioner to apply to the CGHS authorities for issue of a CGHS card for
both OPD and IPD facility, by payment of requisite CGHS contributions.

In case the pensioner/family pensioner applies for issuec of a CGHS card,
the same will be issued to him/her by the CGHS authorities as per their laid down
procedure, if the pensioner/family pensioner otherwise fulfils the eligibility
conditions for issue of CGHS Card. The CGHS authorities will, however, issue a
provisional card to the pensioner/family pensioner within four working days
from the date of completion of all formalities and deposit of contributions by the
pensioner/family pensioner and such provisional Card will remain valid till issue
of a final CGHS Card.

ii.. If a pensioner/family pensioner, residing in a non-CGHS area and availing FMA
in lieu of OPD facility, intends to avail CGHS facility for both OPD and IPD, he
may apply to the concerned branch of the pension disbursing bank in Form-2 for
discontinuation of FMA, to enable him/her to apply to the CGHS authorities for
the CGHS facility. The pensioner/family pensioner will also give an undertaking
in Form-2 to the Bank that the option being exercised by him/her to avail medical
facility under CGHS or other similar Health Scheme of their respective
Ministry/Department, is a one-time option and that he has not availed the facility
of change of option from CGHS to FMA in the past. The pension disbursing bank
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shall, thereafter, stop the payment of FMA in respect of such pensioner/family
pensioner and issue a certificate in Form-3 to him/her regarding discontinuance of
FMA, within three working days from the date of receipt of application.

Thereafter, the pensioner may apply to the concerned CGHS authorities
for issue of CGHS card for both OPD as well as IPD facility after paying
requisite CGHS contribution, if not already paid. The CGHS authorities will,
-issue the CGHS Card (including OPD facility) to him/her as per their
procedure, if the pehsionerffamily pensioner otherwise fulfils the eligibility
conditions for issue of CGHS Card. The CGHS authorities will, however,
issue a provisional card to the pensioner/family pensioner within four
working days from the date of completion of all formalities and deposit of
contributions by the pensioner/family pensioner and such provisional Card will
remain valid till issue of a final CGHS Card.

(111) After discontinuing the FMA, the bank will make necessary changes in
both halves of PPO in regard to discontinuance of FMA. The CPPC of the
concerned bank, shall send an intimation to the Central Pension Accounting Office
(CPAO) in the proforma at Form-4 for updating the record. CPAO will thereafter
forward the intimation to the concerned Pay & Account Office (PAO) after
updating the data in the PARAS (i.e. CPAO’s database). On receipt of intimation
from CPAQ, PAO will inform the change in status to the concerned Head of
Office for record.

% If a pensioner, who is availing CGHS/medical facility for both IPD and OPD,
intends to avail FMA while residing in a non-CGHS area or on shifting of residence from
a CGHS area to a non-CGHS area, he may apply to the CGHS authorities for surrender
of OPD facility under CGHS. On receipt of an application to this effect, the CGHS
authorities will make necessary endorsement on the CGHS card and issue a
certificate within four working days from the date of receipt of application, that the
pensioner/family pensioner is not availing OPD facility and is availing only IPD facility
under CGHS. Thereafter, the pensioner will submit an application to the to the Head of
Office copy of the surrender certificate for issue of a revised pension payment authority
for payment of FMA. The case for issue of the revised pension payment authority will
then be processed in the usual manner through PAO and CPAO and sent to the Pension
Disbursing Bank for payment of FMA along with monthly pension. The revised Pension
Payment Authority will be issued within two months from the date of submission of
application by the pensioner/family pensioner in this regard. The payment of FMA 1n
such cases will, however, be made from the date of issue of the surrender certificate

by the CGHS authorities. )
Aomt

(Charanjit Taneja)
Under Secretary to the Government of India

All Ministries/Departments of the Government of India (as per standard distribution list)
CMDs/CPPCs of all Pension Disbursing Banks

Comptroller & Auditor General of India

Controller General of Accounts

e
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FMA Form 2

To

The Manager,

Sub: Application for discontinuation of Fixed Medical Allowance

Sir/Madam

I am presently drawing pension/family pension, with FMA, from your Bank and my
particulars are as given below:

l. Name R R R S e
2. Pension Sanctioning Authority e
3. PPO Number D e e
4. Bank Account Number R ——
5. Contact Number e e
6. Present Address SN S TR
2. I hereby request you to discontinue my FMA due to the following reason::
(a) T have changed residence from a Non-CGHS area to a CGHS covered area

(b) I'am residing in a non-CGHS arca but intend to avail CGHS facility for both
IPD and OPD

*  (strike out which is not applicable)

3. It is also requested that a certificate regarding discontinuation of FMA may be issued to
me for taking further action in the matter.
(Undertaking)

[ hereby declare that the option being exercised by me to avail medical facility under
CGHS or other similar Health Scheme of their respective Ministry/Department, is a one-time
change in option and that I have not availed the facility of change of option from FMA to CGHS
in the past.

Date:
(Signature of the Pensioner/Family Pensioner)
Name of the Pensioner/Family Pensioner
ACKNOWLEDGEMENT
Received request from Shri/Ms. ........ , a pensioner/family pensioner (PPO No. ............... ) for
discontinuation of Fixed Medical Allowance as part of his/her pension.
Date:
Seal of the Bank

Name, Designation & Signature of the representative of the Bank
20



FMA Form 3

Certificate from Bank regarding Stoppage of Fixed Medical Allowance of pensioner

This is to certify that on receipt of request from the following Pensioner/ Family
Pensioner, payment of Fixed Medical Allowance (FMA) as part of his/her pension/family
pension has been discontinued by the bank:

Details of Pensioner/ Family Pensioner:

1. Name -

2. Pension Sanctioning Authority

3. PPO Number =

4. Bank Account Number iz

5. Contact Number 5

6. Present Address -

7. Date from which FMA has been discontinued :-

8. Reason given by pensioner/family pension for discontinuation of FMA:
(a) Change of residence from a non-CGHS area to a CGHé covered area
(b) Residing in Non CGHS area but intends to avail OPD facility under CGHS
*(strike out which is not applicable)

The pensioner/family pensioner has given an undertaking to the Bank that the option being
exercised by him/her to avail medical facility under CGHS or other similar Health Scheme of
their respective Ministry/Department, is a one-time option and that he has not availed the facility
of change of option from CGHS to FMA in the past.

Encl: Copy of application and undertaking from Pensioner/ Family Pensioner.
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(FMA Form-4)

[Intimation to be given by CPPC of the concerned bank to the Central Pension Accounting
Office regarding stoppage of Fixed Medical Allowance (FMA)]

To
Central Pension Accounting Office
BhikajiCama Place, Trikoot-II
New Delhi-110066

Sir,

It is intimated that on receipt of a request in this respect, Fixed Medical Allowance to the
pensioner/family pensioner, whose details are given below, has been discontinucd:

Name of the Pensioner

PPO Number

Date of Retirement

Pay and Accounts Office

Date of discontinuation of FMA

Encl: Copy of application from pensioner regarding stoppage of FMA

Signature of Officer issuing Certificate along with stamp of bank

Name of Officer issuing the certificate....

Name and address of Bank.
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H. 1/2(40)/2022-Padseey($)
HRd TDR
FITeD, o AP ayur 9= JIag
U HR drasel degror fasmar

dE ad, o JATEd e
T Atbhe, J5 fEeel-110003
feATen: AR 31, 2022
dar A,
gerd gfaawor d&f & sreaer 3R vay @des
geret Fiaaeer St & m@eft S

fwy: Noa-dag gwal & derg & v dud gERm ger(EEafadyd) Ogamaet, 1983 & e
Tt g arAfade=

AA Tw Ted F1 Few gam & 5 R 10.09.1983 (Igay-1) & HRgRG dud  awrn
TeR(A@AAG) fAgarael, 1983 & HIER 0@ REHET F oz Fuweedt F diUgRaT @9 ¥ @
da1fdgd gU €, 30¢ HAd Jod Aiaor Uil & AATAENS ST ST ATl Yedd TA FAAd S 59
fAaamael & FRGRT a8 & gvud darfeqgd g3 ¥/a0, 38% for 38w @ faEmmeast &6,
Sel A a% Aarfdgd g3 ¢/6l e &, iA@' di| ufa 3 awfadaa s aar snifea o/ eriermeaet
BRI UUd ‘& A JATAAAT B geaiua giafaf duaweh @ auw dier AfAa R UeE e ARy &
Yy AAfAGE A A ufa dea dfaarer wifterd @ dad 3R owr IRBR /AT age iR o
HUSI & ATIH § U H S|

2. RN, Ao Fiaawer oiRe & gud ® ST ufd d s w5 e awfadya (@@EERe &
GoaHelt & qd g A & gur #, I ewAn) d oiadd d awar &) i gfaaRer wiftert arafade
I o & 30 AT & W ARG B FAUd gudt ufd deawel @ argw wom Sl e 39
fasmr &, Ser @ deraal FariAged g3, J@n HRAER @ A & Sl 3R awRdys & g ufa 9
afdarer wfResl & ure W Sreelt| FfE GEHET f Ay F suid 9 B wS g iy e € ar
U8 U Fhrdl A 3F it @ Haod fopdr Srwen, fREe uat A U @ e (@afAded) fAgamaeh,
1983 & HUF FHAfAEUA 3Tty )

3. g faumr A po WREPE/dEHER @9l 6 aded uitd U § 6 SHRraR #erel #, S
draaeh dere w@faaver el dEie) & amfadas sen otar §, @ @l 33 S A d e ad
¢ wifr @ s@ Auw @ 39T A4 € 3 IfaRad gl awfadea d& g TfeR T srar &, deraseh
0 iEa @A AR HaTFAgEN FHUE FE F aR A Fafhe € i ag sus an # B a8 €
5 =8 dF & gomell # B fRIT AT ¥

4. gu fomer 3t sret B siw B S| O F areliad awl & for awfades & orgfa Ak e
T giehar U gl Herd(AHTAGe) fAgaTadh, 1983 d Hed! dve uRAa &1 dafagea @ arer @i
FHAARAT HT UUA FETATT HIS FAG YU & H UF Jahrai & v Afaes wqd ot dfaard € e
A gEd uEra W3 afRa dee dfoRer uiRed @ 0N e srar €
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5. it awdl A, awfadaa & Jequeeaar 1 wAEdr 6 g ARG & dhHifa wErEE
dE P F FRUT B §, FITh de g AR 1 3R NS A& war @ @ar| e g A
5cUsd @l Wehcll ® Sta ARSI 6 deaalt ¥ @@ #eg o9 & dRor 7 5 3y FRor @ dafAghiy &
HHY AAT FORGT I ATATEEAS HAT @ SAar & 3 deaeol uuy ‘F # I B Fur amfAdaa FHAT FE5
& ot 1 & orEr #F dF Fwt rsaa aeERdaa ®her a8 |

6. SUUH B A HT@A g, @M HFerdl/faam, erwr aweat/ddeat s deer w@faeror
uie /Al &l U gern Herm(amwfades) AT, 1983 & wda s v aw derasfit &
AAAGAAT BT TEET FA H gfhar &1 T&d A UrdaT &l &l 3 & Sar ¥ 48y # 50 gay #
FATerdt/fasmn, o eEteE /A Wk dem w@farer oiRiedi/det g Reafat@a aag & el
Fufgra

Tl /faamEt 3R sa% i Heg/rdaEy sraierdl g/ B s areh erars

Harfegd elel arel $AaiE @ uoy & # awfaeea da ot & ow wt) dafge @9 ae
FAAN A AAAGYS UF @ & 30 A & oy, draiercas ar Rwmmege B AR
faftaa acaiia ufa gt & w0 & s ® aog wEh et

i  AFEEEYT yud @ Sl Ui A aAfacys f wefa Rusn ik 9w derm ey oy
Hrdiean /g9 AT wia &F 39 9T &g & T 38 UaE ST /ded Al & |y
o s # 3EfNa )

e R gry S ardll srarg

L U e HIGY & Wiy drdierd yie g fafad wu @ R fer o a@fadea gua i e
yfcrar, Ui Jer eer/faRy He witsr & @y e a@faarer wfted & amr ofva awa &
for & dee Jrar FRie @ AR B

herr Uord Jwl FrRTeT g A Sie arel FHriars

i URE Hard A/ HeX Wit & Wy dua d@fdarer et/ de @ dee derg WY & |y
FATHT UHE T [ATad TR e v aaFEdyE wid & ad oy wala w4

terey Ffeayor wferfl /s sy & s areh srias

L oEr FHerl/Addest & g daHeh § aefades & fed oy @ Hfew & fre @i @)

. o erEverat /ATt @ urg Aefadat fr a3 uoreh # 3R R =@

ii. @i daaAMfrgt B arad dua g @era(aAEey) fAmarae, 1983 & A AEadd &
Iueyar & we oY) afe fRelr deqael & g v dE F RaE F Ay sueey a8
&, o Fafad deradnlt @ dfru/dE R 3% gi9 uUF F A S R A gelrg & S|

iv.  URIE g der(AiAgee) fmemadd, 1983 F wuw & (ha ufadt ) o demminht @ A
AATEETE # Rrr fRdY off dlva/ar awfaded & Tlier &Y R deent # arAmsya &
fafaaa oo ufa awfadaa & wf@ & 30 AT & afaw arow &)

v.  awfageE i Sl ufd sw R & @it/ der sfEd @ 0e sw @ dasil dafage gu
¥ AR Awfadaa & g ufd Reis & e 3w o @)
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vi.

vii,

viii.

PoW N

RN & @Y HeFgErR F A wHERE @ ogur w o deaset gr wega e Ais@
amwmfAgaa # fdft gmaa a1 au aafades & T er FE @ @y &

WA & g AU AefASE /gmyal & gau & sadr goreht # sfRa e @)

U HAT GIEE AT A% N1 HRa R s wAa oée # v gern dera(amiiade)
ferATael, 1983 & 3T AREAT H suaretar f AR o]

AT Bl 3% gRT S AT U gl 3 Uve awry deri(araader) e, 1983
& FNT AR B suTeyar fr Tufa gero)

3 el w1 @ wIfldl g FE ¥ Hgue & fAv camus wu @ afEnfaa fear s
g8 @aTar uTfrehiY & Jegaiet @ Sy frar STrar &

g s

(ST TFT)
NRT IhKR & 39 affg
BIH: 24635979

asfy FaTer /fawTa

Er #Afaddd /e dda 3R J@r ertey
ARA & 303 vd FereaEdaTs / feerargeaTs
TANTSH, AW & duwse W AUEE wA o

25



No. 1/2(40)/2022-P&PW (E)
Government of India
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated March 31, 2022

To
The CMDs of Pension Disbursing Banks
CPPCs of Pension Disbursing Banks

Subject: Nomination by pensioners under the Payment of Arrears of Pension (Nomination)
Rules, 1983 for payment of life-time arrears

I am directed to say that in accordance with the Payment of Arrears of Pension
(Nomination) Rules, 1983 notified on 10.09.1983 (Annexure-1), pensioners who retired
before the notification of the Rules were required to submit nomination to the respective
Pension Disbursing Authority. Every employee who retired or will retire after the
notification of the Rules, was/is required to submit the nomination, in triplicate, in Form
"A" to the Head of Office or the Department from where he retired/ is retiring. The Head of
Office is required to return a duly attested duplicate copy of the nomination in Form "A" to
the pensioner. The triplicate copy of the nomination is to be passed on to the Pension
Disbursing Authority along with the Pension Payment Order, through the PAQ/CPAO.

Z The pensioner can, subsequently, modify the nomination (if nominee pre-deceases
the pensioner, or otherwise) by submitting Form "A" in triplicate to the Pension Disbursing
Authority. The Pension Disbursing Authority is required to return to the pensioner the duly
attested duplicate copy of the nomination within thirty days of the receipt of nomination. The
triplicate copy is to be sent to the Accounts Officer of the Department from where the
pensioner had retired while the original copy of the nomination shall be recorded with the
PDA. If any arrears of pension accrue after the death of a pensioner, such arrears of pension
arc paid to the person in whose favour a nomination under the Payment of Arrears of Pension
(Nomination) Rules, 1983 exists.

3. Representations have been received in this Department from some pensioners/pensioners’
associations that, quite often, when pensioners submit their nominations to the Pension
Disbursing Authority (PDA), there is reluctance on the part of the bank staff to accept these
nominations as thcy are not quite conversant with the above rules. Further, in case a
nomination is accepted by the bank, the pensioner is not aware of its safe custody and its
retrieval when needed because he is not sure whether the nomination has been fed into the
system of the Bank.

4. The matter has been examined in this Department. The procedure for submission and
acknowledgement of nominations for Life-time arrears of pension is well defined in the
Payment of Arrears of Pension (Nomination) Rules, 1983. All retiring Government
employees are mandatorily required to submit the nomination for arrears of pension in Form
A while filling up the pension papers. This nomination is then forwarded to the Pension
Disbursing Authority along with the PPO.

5 In most cases, the problem of non-availability of nomination may be due to improper
handling of the nominations by the Banks, as the Banks may not be keeping a proper record
of the nominations. The problem may also arise if the nomination submitted at the time of
retirement becomes invalid on account of the nominee predeceasing the pensioner or for
some other reason and the pensioner fails to submit a fresh nomination to the Bank in Form A
or the staff in the Bank Branches does not accept the nomination due to ignorance.
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6. In view of the above, all Ministries/Departments, Accounts Offices/CPAO and
Pension Disbursing Authorities/Banks are enjoined upon to strictly follow the procedure for
handling of the nominations of the pensioners submitted under the Payment of Arrears of
Pension (Nomination) Rules, 1983. In short, the following actions are required to be taken by
Ministries/Departments, Accounts Offices/CPAO and Pension Disbursing Authorities/Banks
in this regard:

Actions by Ministries/Departments and attached/subordinate offices thereunder

1. Obtain nomination in Form A from the retiring employees, in triplicate. The Head of
Office or Department must return the duly attested duplicate copy of the nomination
to the retiring employee, as acknowledgement, within 30 days of the receipt of
nomination from the retiring emplovee.

1. Affix the acceptance of nomination in the triplicate copy of the nomination form and
forward it to the Accounts Officer, along with the pension papers/pension case, for
onward transmission to the CPAO/Pension Disbursing Authority along with the
Pension Payment Order.

Action by the Accounts Officers

L Forward the triplicate copy of the nomination form, duly accepted by the Head of
Office, along with the Pension Payment Order, to the Central Pension Accounting
Office for onward transmission to the Pension Disbursing Authority along with the
Pension Payment Order/Special Seal Authority.

Action by the Central Pension Accounting Office

1 Forward the triplicate copy of the nomination form, duly accepted by the Head of
Office, along with the Pension Payment Order to the Pension Disbursing
Authority/Bank along with the Pension Payment Order/Special Seal Authority.

Actions by the Pension Disbursing Authority/Bank

1. Retain the triplicate copy of the nomination of the pensioner, as received from
Accounts Officer/CPAQ, for record.

ii.  Keep a proper record in their system in respect of the nominations received from the
Accounts offices/CPAQ.

iii.  Review the availability of nomination under the Payment of Arrears of Pension
(Nomination) Rules, 1983 in respect of all pensioners. In case, nomination in respect
of any pensioner is not available in the record of the PDA/Bank, the concerned
pensioner may be advised by the PDA/Bank to submit the same in Form A forthwith

lv.  Accept any modification of existing nomination/fresh nomination from the pensioner
in Form A (in triplicate) of the Payment of Arrears of Pension (Nomination) Rules,
1983 and return to the pensioner the duly attested duplicate copy of the nomination
within thirty days of the receipt of nomination.

v.  Send the triplicate copy of the nomination to the CPAO/Accounts Officer of the
Department from where the pensioner had retired and retain the original copy of the
nomination for record.

vi.  Instruct the staff dealing with pensioners to accept any fresh nomination or
modification in the existing nomination submitted by the pensioners in Form A.

vil.  Keep a proper record in their system in respect of the fresh nominations/modifications
received from the pensioners.

vill.  Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules, 1983 in Pension Seva Portals or any other similar portal
maintained by them.

1X.  Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules, 1983 in the monthly pension slips issued by them to the
pensioners.
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7. The above instructions may be circulated widely for strict compliance by all
concerned.
8. This issues with the approval of Competent Authority.
r‘/ >
(Sanjoy Shankar)

Deputy Secretary to the Government of India
Ph-24635979

Copy to:-
l.  All Mmistries/Departments
2. CGA/CPAO
3. C&AG/AGs
4. NIC for uploading on Department’s Website

28



. 42/07/2022-91dr see(2r)

T, wh RFra qur e F@are
(T2 3R FerAeiel seror fysymr)
W AThe, A5 Geel-110003
| femi: 5 arder, 2022

HRTE AT

[CAEH ﬁm%ﬁmﬂﬁﬁ@?ﬁmﬁﬁﬁﬁmmﬁﬁaﬁ-mma
fesi 01.01.2022 & @y

mﬁmﬁﬁsﬂwﬁwwwmtmzmo.zom & FRATAT AT
. 42/07/2021-H1&dsse(d) w1 Fest & R ug T w F @der 31 & & wegufy
ﬁ#w%ﬁm%%%m%ﬁ?mﬂﬁﬂ@gﬂﬁ?mﬂﬁ@ﬁaﬂmmw
I feeT 01.01.2022 & wiloer 31% ¥ swarw 34% a7 AT vl

2. AR Ted B ¥ o ReiafE w e g

(i)mﬁﬁ%%@m%ﬁﬁ%%w%@hmﬁ
ﬁﬁmmaﬁﬁﬁwﬁmﬁ#wﬁﬁ*wm@ﬁﬁmﬁm
e 30 T & Reiw 23.06.2017 ¥ Fr3T, .4/34/2022-Fr8dsseg(@na@s-Il gar
R ST U 9w g H%Hm%ﬁﬂéﬁwmﬂﬁ&?mﬂ?ﬁiﬁaﬁamﬁvﬁ

(i) FAwFT T F Gl Fofaer Sermsrmel e v e Qar ymeest @ serh
$r s B

(iii) 31T AR Tarst & Serset

(iv) Tord RRremsfoli/acs demrah|

(V) T8 SRRl S e Saer g w1 E

(vi) s#7 fafder ﬁﬁmaq’raﬁfﬁa qesHRl 3R sEafEEae @ e ﬁﬁrﬂsﬂaﬁf@ga
WA, Smdr awa 5w BT & REiw 11.09.2017 & HLAT. H.23/3/2008-
diadiseey(dr) garT 3meer S fhe v

LA 45/73/97-N&HIsee(Sh), FAA-THT W gyri®a, F @R sgdut & JHTER
faferafaa fRrar smoen) aﬁaﬁéﬁ&mﬂhﬁwﬂmﬁﬁmwaﬂwﬁaﬁm
Ted & fafAafAd #= arel syt smRefda
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5. 3TaaA FAgTed AR 3TE Fuedl & fafdgs sargrhel & Awe A, HEEE
HreRT, FOTT fIHTET SaT AT W S fw S|

6. g v HiaeRor Wit S asded o 3t s 8 & e g 6 A
T TEd & AT H BT HEATS UG @ AT & A0TAT |

7. HeTo@HR 3 oiftehd et |@fgeror d6f & wraveal @ dew g 9wl
HETO@IHRT #l FaI0d HRd & @996 dR Agre@adiars & e 23.04.1981 & 99 &
528-817, 11/34-80-11 3R HRCT €€ o a0 IaFH Ferdwh denl IR HM ASEAFA dhi A
H#0T oA o d5 & s 21.05.1981 & gy @eyr shvweadr § 2958/sfrw-64(ii)
(m};mwawﬁmﬁgu,w#ﬁmmmmwmaﬁ
& TR Heg e 1 yeen fhu foe, ITyEd HRRt & 3UR W, REEfEEt #R aed
RARTIAT T HAEIS Med F TG HT STTEAT HY|

8. AT SErader AR d@r [{eeT # §aRd AiFadl F 5 H, 9Rd & kU &
Ieeie 148(5) & Ithed TUHERRIE, & ey #RT & Fuss iR Agreaaiers & @
WA e & 92ad 9 T S 2

9. s a9 #@are, g e & e 31.03.2022 F FEWET AW § 1/2/2022-5.11
(&) & gEeor A S T S g

B W
—z1 Aot
At gHE, AR EIHR

Har A,
1. AR WHR o Ft AACR/IAHET (ATH fdaror @ & 3He7R)
2. w3l gsAi/Ey Uy &l & AEy g 3 garEs
3. wel wiftipe e WRAITROT S & ewe vd wey Fews R Fed e dea
b
4. 9RA & uFew AR Agro@ala, HY @ik qaT AR G (AGE geoihd g
& 31TER)
5. AR Rord S (IRANITE) Fr gy
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No. 42/07/2022-P&PW (D)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, LokNayakBhavan,
Khan Market, New Delhi - 110003
Date:- 5" April, 2022

OFFICE MEMORANDUM

Sub: Grant of Dearness Relief to Central Government pensioners/family pensioners —
Revised rate effective from 01.01.2022.

The undersigned 1s directed to refer to this Department's OM No. 42/7/2021-
P&PW(D) dated 27.10.2021 on the subject mentioned above and to state that the
President is pleased to decide that the Dearness Relief admissible to Central Government

pensioners/family pensioners shall be enhanced from the existing rate of 31% to 34%
w.e.f 01.01.2022,

2 These rates of DR will be applicable to the following categories:-

i.  Civilian Central Government Pensioners/Family Pensioners including Central Govt.
absorbee pensioners in PSU/Autonomous Bodies 1n respect of whom orders have
been issued vide this Department's OM No. 4/34/2002-P&PW(D)Vol.ll dated
23.06.2017 for restoration of full pension after expiry of commutation period of 15
years.

1n.  The Armed Forces Pensioners, Civilian Pensioners paid out of the Defence Service
Estimates.

. All India Service Pensioners

iv.  Railway Pensioners/family pensioners

v.  Pensioners who are in receipt of provisional pension

vi. The Burma Civilian pensioners/family pensioners and pensioners/families of
displaced Government Pensioners from Burma/ Pakistan, in respect of whom orders
have been issued vide this Department's OM No. 23/3/2008-P&PW(B) dated
11.09.2017.

3, The payment of Dearness Relief involving a fraction of a rupee shall be rounded off
to the next higher rupee.

4, Other provisions governing grant of DR in respect of employed family pensioners and
re-employed Central Government Pensioners will be regulated in accordance with the
provisions contained in this Department's OM No. 45/73/97-P&PW (G) dated 2.7.1999 as
amended from time to time. The provisions relating to regulation of DR where a pensioner is
in receipt of more than one pension will remain unchanged.
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5. In the case of retired Judges of the Supreme Court and High Courts, necessary orders
will be issued by the Department of Justice separately.

6. It will be the responsibility of the pension disbursing authorities, including the
nationalized banks, etc. to calculate the quantum of DR payable in each individual case.

T The offices of Accountant General and authorised Pension Disbursing Banks are
requested to arrange payment of relief to pensioners etc. on the basis of these instructions
without waiting for any further instructions from the Comptroller and Auditor General of
India and the Reserve Bank of India in view of letter No. 528-TA, 11/34-80-1I dated
23/04/1981 of the Comptroller and Auditor General of India addressed to all Accountant
Generals and Reserve Bank of India Circular No. GANB No. 2958/GA-64 (ii) (CGL)/81
dated the 21™ May, 1981 addressed to State Bank of India and its subsidiaries and all
Nationalised Banks.

8. In so far as the persons serving in Indian Audit and Accounts Department are
concerned, these orders are issued in consultation with the Comptroller and Auditor General
of India, as mandated under Article 148(5) of the Constitution of India.

9, This 1ssues in accordance with the Ministry of Finance, Department of Expenditure's
OM No. 1/2/2022-E.II(B) dated 31.03.2022.

Hindi version will follow. N b

(Charanjit Taneja)
Under Secretary to the Government of India

1. All Ministries/Departments of the Government of India (as per standard distribution
list).

Chief Secretaries and AGs of all States/UTs.

CMDs/CPPCs of all authorised Pension Disbursing Banks

C&AG of India, UPSC, etc. as per standard endorsement list.

Reserve Bank of India (RBI) for Information.

PR
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T.1/2(40)/2022-M&dzee3($)
HRA THR
FriAE, dlier Reprad 3R dem Jaey
dere AR deaHeh wegror e

AR ad, |l Are Hadd,
g #Arhe, a5 feee,
fearr: 06 3, 2022

Jar H, .
U Tfaaor St & 3ege vd gay Beew
dered gfaawer dat & d@did

vy 4o s Herw (Amfade) O, 1983 & 3a Saa-ara gl & derw F for duast
RUGIE: G CEG|

U 3R GraHn seamor faHTT ¥ fRATE 31.03.2022 & GHEEIS UF F B A, JueEaed @
feere 28.03.2014 A fUHAAT FEAr NUE3R-235 & ufd Fowva axar & e gan & Sued derasnof
AN Sae-dlel Gl & AAfIerd & for o ‘& Fuiia frar mar & satearegsy & @ra-mg §& @
AATAEAT AT TR F TIT 30 GuT B 3G Rh Swen| wa, ¥ B AreTasE/SUiaReT S B
forw 28.03.2014 & gd vt fopam &1 <1 yoF-'@, 3@ feaca # S ¥

g sa fawmr 3 wedt /e ura gu € Oed oo e ¥ 5 fae duasfaat & deea o
dde A A A AR F YR or HAAA FE A A ¥ 3R dvE wRIawer db grr gas du=en
& AT WA & bl B AT AR B A€ fear omer ¥ 7w v fRm osar € f6 o9 s
URERNT/Fga derasefl, S 01.01.2016 & SNfad &, H g FAfdT 9o Ferg wivsr il 5 smer

ot ¢ AR 0¥ dermaifi/gga deash, SEh #eg 01.01.2016 F uead g@ ¥ F ofant @ Shaa-
el THMT BT T&A HAT HUFAT &)

3. Fad WA, fSad dae F; 9ud dfader olRedl/de & o du amfRées Alsg € & gay
# IR B WA FH HIY A, A Ao QRFH (ST FERT, Jas 2021) & R 21.5.1 & 3R w@=
e o srar €, St Peaa g uege §-

21.5.1- 08 AHS STer 4 amfadee ftasg # &

e A3 & GREoRAr e # dEHeh i geg B aifle oot B R gw Siasy @
UG AT 2o & @y IS ey W IR seEy-l XE wu F 5o wiwedm & g g e
A | dored! gry deEde & geg & aire & ofefy demnnh $ o s & s afy
Tgd U 8 drdia grr afepa ¥, At didiat & demeeh o smwr s anfEREReh @ aow
frar Toem; =g s @) grT @faaeereedt & IS s & @y @t @ gy
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R o e @dest 3 R @ aafaa won Ak v Reid # smaae dle W@ & 9
a3 o el et wr e/ B URE S, Sl su aard 3k N & faw ddan s
fopar 2 aAfAERIAT & gwEl & derm & v, TEl & aEi cfd gu duaeh & dda &
39 7T & Wiy dqoved # e S @ de smoen| dvvad, 56 gy fF d@e areda # Jas
wREH B T §, AR awfdes # Rr v anfAdRett F e & g wE F 96, R &
g # AT TS HAT F F o OdEt & demsnfiat & wer & gy dddhd @ giig s
30 fdud & Uy 3A AEEl W gUAETes gRadel afed @9 BT Sw ged uuEHii B gy,
380 gerdare/fare a7 deadEnh g Pt & Puia sfiwan g w3 W) gga dea @
HeTT g @ Sl ¥

21.5.2- ¥ A SEl 49 amfadaa sftaca # a8 -

AR R0 B AHTAEUT F BT TS W, 3HAH UAT F THAT BT FET WG TER, HIfAE,
o fAsraa 3 g darer, due 3tk deaatf searor fasmr, @ Rt & R 10.07.2013
& HrAferd AU §.1/22/2012-03d3eey($) # Muifa afear & sgan fear smer )

IR e @t waftdl grr wedt € srequrae & faw caus w9 ® aftarfed R s

8 ward Wi & egarea @ ol fram Smar #)

757
(TG AFT)
3y dfdd, ARG E6R
Fl-24635979
1. | AT/ faHmT
2. Hrsfro /ey

3. s vg AESTETORIETS / AR @ IaieTd
4. USANTSET B [AHET HT IgEEC W HUAE WA & O
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

14. S .0. 1529, dated 6.6. 2009

15.§ .0. 2689, dated 03.10. 2010

16. S5.0. 3091, 25th September, dated 2012.

_ L
9% feeell, 28 W 2014

w235 (3) . —sgufd, due sfafm, 1871 (1871 @7 23) B HRT 15 3R GfduE

D AT 148 B W (5) BN wew AR BT TN FW gU N R wrar q9erm iR o
faumr § Vard Afddl & dda § IR @ FrEe gEear wds W Wy w39 S gsrg g9
HE Harg (AW FrewE) w1983 @ @R Wy v @ forg Pefaled frm g &

ST

z 19

(1) %7 el 1 Wifer v S S Jer (T Pem) e o, 2014 ®
(2) 3 o F SHAD YHTIE BT ARG B HgE el |

Uer STl War (T fide) Fram, 1983 # —

(@) fram s d—

(i) Sufr (5) & wr w fefefaa war sem, sefq —

"(5) Tt Ueriill gR1 SE® AW YA @1 SuiaRer H B A H, s siata O
A o £ SrEr T ISR o e & of wey @ o) & 1 e o i
Pl wH B A A il § g T am fdem sufaa (1) § fififde 9 F wega e
SN S deqgerd Sufad (2) & Qudy Iuienon, afe w1 8 afed geravge aRads
dfed Siar f Suffem (1) & sEfe feg 19 &, @y & (7

(i) Suf¥gy (6) &1 iy fFHar Sre ;

(@ frw 8 W, "B #Aem (@E AR yeaRe quR Q)" uel @ w@E 1)
"Gifid, N Riekd R U d3e (o iR demieh wenor fwm) U oww ™
SITET |

() 90 & & WF W FAEfaRed @1 smom, e -

"Uwq &

(e Fepram SR YT WRESRY & forg @ A e uwg)

[Fer geprn ¥ery (A fees) Frm, 1983 &1 fem 5 siiw ddrr fafaer ar (Gee <o)
e\, 1981 @1 U 7 9]
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LT =Rl ASTIA o STHHE 11

E eyt | g=e (AR am [ww (1) @ | odard i | 9w T®
PRERR | 3 e @l PR | s a1 | @ e afdd 1 | et
w1 A, S| yrewr | PSR &) A, o= | g gt
. B Qb et | ottt T | w =
A e wfds @ (4 qf gy A R Ta, | feem
(ST T TH R | gur A dblE 91w | erfafter
arda) e am el @ (5) | @ s
MY gar SIEiE qmH, S aN depfcy®
=il iR e T
FAUD fAaferd
% fafts B
B T TTEH
P R @l
Heh T gar ®
TEH TR
57T
B Caa |
1 2 3 a4 5 5 7 8

15 T FrierT g A R g Ry g R e Al ) s o |

W 3R dNid ;
WDHR ATPH & B
B 0
fRuror 1 - 99 wigEl o @@ aw@ @ie < e fog 9w fées amafia 98 @ | gafe

wrer (i) SR (i) @ fore faft=r aafdaal o 9@ Al fve o & faro 59
A FreeE oy B g gfadt @ Suh fear s dd |

- 9B Aaw ifow ufafe & A wrell i uw Qv Y dier aife sas

BWIER B @ G¥ard fohsll M @1 fafa & 4 fMaRa fear s 9@ |
M fAeRdl/deicre 9 FMERRT & Wi fieey 9q0 YA @1 BaX H3 |

................................... Hr aftra efe/afeml o1 9w ffde #xar € @ik

SU/89 R A9 g @1 <un § A7 fAffde @ g fefalea & oF @y wd a9 @
AfErBR et Bl § 1 —

(i) U &1 gHrT ;

(ii) wur

fifaet Aar (Yer dwrefiepzon) M, 1981 & e Wi Y9 &1 Axeflpd Hou
(ratery seger / UTftiepe IUfa ™ gRT =T SIwee)

Frefafea fraat & el sfystmd/am = |

g by o T e, alR L e faby, -
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1. Y9 g derr (1 féee) fre, 1983
2. Byl fafde Far (Yo e e, 1981
(5T APT fIEE @Y wTe <)

YISl B arel e, qaled Qe B W sk G=s 0 A Of wey @) Ue exaneRa ufy
WER Fadm B eflergn ol 99 R aftven § @ qife 9 SEE g @) Qe §
BRICHIRA & Hof § 2N ¥ |

HTRT T ATell bl 3o Ty AT e, 9 wou & el Tt ) SR
() vy @ &1 o9 far see |
[B1. 3. 1/12(iii)/2013-% T8 @ s=y ()]

fewor - 3ot fram w030 3478, AR 10 Ridar, 1983 g1 UHIR¥IG fpT T o |

1. HI0IMO 789, TNING 17/03/1984

2. PI03M0 4351, TRIY 15/1-2/1984

3. WI0I0 73, TRIE 11/01/1986

NOTIFICATION

New Delhi, the 28th March. 2014

G.8.R. 235(E).—In exercise of the powers conferred by section 15 of the Pensions Act, 1871
(23 of 1871) and clause (5) of article 148 of the Constitution and after consultation with the
Comptroller and Auditor General of India in relation to persons serving in the Indian Audit and
Accounts Department, the President hereby makes the following rules further to amend the
Payment of Arrears of Pension (Nomination) Rules, 1983, namely:-

I. (1) These rules may be called the Payment of Arrears of Pension (Nomination) Amendment
Rules. 2014.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. In the Payment of Arrears of Pension (Nomination) Rules, 1983 —
(a) inrule5,-
(i) for sub-rule (5), the following shall be substituted, namely —

“(5) In cases where a pensioner wants to modify his/her nomination, including cases where a
nominee predeceases the pensioner, a fresh nomination shall be submitted in triplicate in Form
"A’ to the Pension Disbursing Authority in the manner specified in sub-rule (1) and thereafter the
provisions of sub-rule (2) shall apply mutatis mutandis with modifications as if it was made under
sub-rule (1).”;
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(11)  sub-rule (6), shall be omitted;
(b) in rule 8, for the words “Ministry of Home Affairs (Department of Personnel and
Administrative Reforms™, the words "Ministry of Personnel, Public Grievances and Pensions
(Department of Pension & Pensioners’ Weltare)” shall be substituted:
(¢) for Form A, the following shall be substituted, namely:—

“Form A

(Common Nomination Form for Arrears of Pension and Commutation of Pension)

[See Rule 5 of Payment of Arrears of Pension (Nomination) Rules, 1983 and Rule 7 of Central Civil
Services (Commutation of Pension) Rules, 1981]

, hereby nominate the person/persons
mcntioned below and confer on him/her/them the right to receive in the event of my death, to the
extent specified below, amount on account of the following:-

(i) Arrears of Pension

(i1) Commuted Value of Pension payable under Central Civil Services (Commutation of Pension)
Rules, 1981

Name, date | Relation-ship | Share to be | If nominee | Name, DOB Relatwnshlp ‘ Name, DOB | Contingency
of birth  jwith employee/ paid to each is minor, and address | withempl- | and address | on happening
(DOB) and pensioner name, DOB | of alternate | oyee/ pensi- | of person of which
address of and address | nominee in oner who may nomination
the nominee of person case the receive the | shall become
who may nominee amount 1f ivalid
recelve the under alternate
amounl on Column (1) NOMinNee 1n
behalf of predeceases Col.(5)is a
minor the minor
employee/
pensioner )
I 2 3 4 5 6 7 8

These nominations supersede any nominations made by me earlier.

Place and date;

Signature of Government servant/Pensioner

Telephone No.

Note 1 : Completely strike out the benefit for which nomination is not intended to be made. Separate copies
of this nomination Form may be used for nominating different persons for benefits (i) and (i) above.

Note 2 : The Government servant shall draw lines across the blank space below the last entry to prevent the

insertion of any name after he/she has signed. The nominee(s)/alternate nominee(s)' shares together should
cover the whole amount.

(To be filled in by the Head of Oftice/ authorised Gazetted Officer)
Received the nominations, dated ............. , under the following Rules:-
I. Payment of Arrears of Pension (Nomination) Rules, 1983

2. Central Civil Services (Commutation of Pension) Rules, 1981
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made by Shri/Smt/Kumari.......ccoccocoviiiivinnnannn.
Designation........cocoeveeeeeceinciieeee

Office

(Strike out which nomination is not received)

Entry of receipt of nomination(s) has been made in page ............ Volume.......... of Service Book.

Name, Signature und Designation of Head of Office/authorised Gazetted Officer with seal
Date of reCeipt...occeveiceeeeeceeiiereeciie e
The receiving Officer will fill the above information and return a duly signed copy of the complete Form to

the Government servant who should keep it in safe custody so that it may come into the possession of the
beneficiaries in the event of his/her death.

The receiving officer shall put his/her dated signature on both pages of this Form.”
(d) Form B shall be omitted.
[F.No.1/12(111)/2013-P&PW (E)]
VANDANA SHARMA, Jt. Secy.

Note.— The principal rules were published vide number $.0.3478, dated the 10th September, 1983 and were
subsequently amended vide following Notifications of Department of Pension and Pensioners Welfare.
namely:—

l. S.0. 789, dated the 17th March, 1984
2. S.0.4351, dated the 15th December, 1984
3 S.0. 73, dated the 1 1th January, 1986

JfaRgE=T
T2 faoett, 28 =, 2014

LB, 236(3). —r<ule, FROF B T 309 B Ww AR AT 148 B T (5)
g e Ffaal @1 WA @Rd §Y SfR ARG o wer ei} erar fRwn ¢ e afiat &
Gaer H ARG & FriEw wEerr udae A Wl dR B g e e dar (e
TR 1, 1981 @1 iR Weled &A@ oy Frafafes fom a9 € aeiq -

1. (1) 39 FaHl &1 A 9@ S8 fafe dar (Gue dusiiexw) dela o, 2014 3
(2) @ JuH H S YHTI F TG B ug 8l |
2. P (Hfad Qar (Gem wvrefienwor) fm, 1981 3 -

(@) w7 & Sufrs (1) 95, " oy 5" 91 3l 8i & WM W) "I 9T Ger
(11 ) fFem, 1983 &1 U0 %" 9, 3i, HIted AN AeR 3 e ;

(@) wHY 5 B @Y fear S |

[P1. ¥, 1/12(iv)/2013-T Us 01 S<q (3]
fRwur - iy ffae Far (Ger dxrefiemeon) fFrom, 1981 B10310 1134, TG 11 ondd, 1981 2T
TG Y g 3 SR SHfERgET W0 34/1/81-U9 T, TG 8 J[ellS, 1983 GRT WIS fhy
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| 1/ 22 /2012-91 e fieey (§)
WRA EHN
&1ff®, o Rrerad vg Yo wamem
Uee vq YT ooy favm
dIE] e, dleaTas 9ae,
Qg Aifbe, 71g e,

fg=Tep: 10 enng, 2013

fawa: () O Al A G @ gemEn R B T, wel G adrn dem (@
facderm) fam, 1983 & Tea du i &t fFaT T &
(i)  uRaRe® deF @1 gHrar IR qIAE & Hdy A |

YO 9B jerd (7 Fde) fom, 1983 @ OR e s [ S R, s
et & A @ fear wro | St g e A8 Ry o @ Refd § owe
WRE B TE, fag Ao @& Reie 11101983 & drafer s e 1638 /83 B
B S AT &b B U1 4 F IfeARaa ufan & SR I R @) o S & | wrerife
60 UIEIRRT & Af3El 7 A ScwiReR YT uF ure R Sfoas @ @) & iR
gfedes fear & f& 99 "l # 9y SeReR) yav g3 &) afyariar @ wer oe e
SU, T8 9T SRR &Y 8 |

2, faq HaArery, e fawmT & f3ie 04.06.1985 & HEITAY S99 ERT 99 BT SF o T
AR ww ol fban mar % afy e q@mar &1 yoaE (@rEe) Ao, 1983 B oasd G
e HivE TE € SR dereninft @1 onfira wifd Ay SciReR w o wRE B &
ame} B, ok ufd |A garr f¥ 25,000 /%0 W AfdE TE B O T@ER g Yzl 2
ey SR IR Haell SRS FEa @ MER W g9 erandl o 99 Yud & aerr @
WA B Wi &1 o wEdr 8| O Al # af} oe oI 5000 /w0 A e e
Bl 3R HAe B BIg e fagyar w1, o ok afie Bl gudE R B afeR
T o |

8 PR 3 HHA UR AT faan fbar ok wgy (vt & R4ie 4685 @ srafer smua §
Sfeeiad Armell @1 5000 /%0 3R 25000/—H0 ¥ FSTHI HHIL 50,000 /—HTA 3R
2,50,000 /%98 P &7 fAvig form ) @y v @ R9ie 22.10.1983 3R 04.06.1985 &
oo SuAl A Sfeafad a7 wd &R ufhar s ), R e g Seer
ST Y& 2|

4, derd fdaxur Al (1€N), @SR #7 YeeNrh B W Wey iR SoNiiReR @
SIS WY B A1 e YISl B | IR R qRaiRes oo uraigsal 2, @ e faawo
FRPN SHe IR AIGE 9T HERAN Iy (Fnfiel) iR Uedrlt & U Ao dnflelt &
gdeR @1 ughE @l gfe ¥ iR w9 gfe @1 yHvs o @e | e faaeer arfdrend)
AMAEAEHAT ¥ UG et o fAfdad denfia o3 iR S ades & i ol Si¥an @
FURT & | ol bR, fSy & dereHnh & el @ e wly ok eva oS @
IS WKl 81 WX, gHrar IR @) T B SR afe wwen s JE § ek gewifyr
50,000 /%0 ¥ Hfeep & © <A1 IR0 HAHRY 1 qeran U & YA B AT TR
ST R | ufe gewif¥, s0.000%0 | afd® B, fbg 250000 ¥ FH 2 A oy SMPEN,
fdqrTege O1 guEd a1 ARAR” oRkdl uden ok orar fawrT @ gt s uiRae
el & wdy A 9Rey wETeEr e (veh) ar farens & we A uifta v faur
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5. g9 I & e 30.10.1995 @ BT S WRAT 43 /4 /950 U Mgy (Sf)
ﬁﬁ%ﬁ%%%@ﬂ%ﬁﬂﬁﬁﬁ,qﬁmﬁmmﬁ%wwmﬁw
WW$WWWWW@%W|WW$W%W
Wﬁwwwaﬁmmaﬁm%mmﬁaﬁmﬁwﬁaﬁﬂ%m
wﬁawﬁeﬁéaﬂmwﬁaﬁéﬁﬂémmﬁaﬂmﬂﬁﬁm.wﬁvhﬁmw%ﬁs
sigl URAR B BIE Nl Hewr WRaRe Yom ury @ a6 & asi N 56 B S @
SUEH AR BT |

6. gel faurmens; @1 aef, W R frowedd, 2005 @ fgm o (xvi) % TR
Wﬂﬁ%%lﬁﬁ,ﬁﬁ%ﬁﬁ%%%wﬁﬁﬁmww
wwwqwﬂqa%,ugﬁwhf%mw%‘ﬁ?qﬁwmaﬁﬁ,wwﬁmﬁaﬂu/ﬁw,
Uﬁwmaﬁmﬁa/ﬁéwwa%mmaﬁaﬁ faurmemsr o wifde
iﬁmﬁﬁm@ﬂ@mﬁ@ﬁ%uﬁw%m%%ﬁ%@ﬁmﬂ%gﬁm@aﬂw
AN 8 |

7 W:ammﬁﬁmfﬁqsﬁ?ﬁﬁﬁﬁawﬁamﬁﬁmaﬁ,ﬁww
75,000/—‘60ﬁw%,ﬁw%vwﬁﬁﬁﬁaﬁqﬁmﬁwwwmﬁ
uaimwﬁ%gw—ﬁu%mwwwﬁmﬁﬁ%aﬁa%awuwﬁwsﬁwwm
el | &gt der avqe B A sl WHE A & e 29 =ity A swas S e
9T, IR & IR 209 (1) B wwd fafad wfied aRerd grr weai #@ e
wWieR feHy S |

8. O AT A amew Ary e @, wel Yo gerar waw (W S e, 1083 ©
W%'WMW?I@WﬁW/WﬁWW@WW
@ fore ufergrer fvar wig |

9. Weﬂaﬁ@qﬁwaﬁ?ﬁ@fﬁmﬂiﬁﬁwﬁﬁﬁ/mﬁmﬁﬁw&ﬁ%m#ﬁ
e ARG & Frimew ik wererar wers @ uewel & o fhe Se |

0. dg Fratea wu fda Herd, =g e @ Reid 28 o, 2013 @ and € S we@n
568 /%41 /2013 3R wWelel@l o=e omafem @ feie 13022013 & arg & wEn
1(7) /20111 / 2011—12 /fafawr /116 B wafd ¥ o frar wrar € M

_ (gemen =Negd)
SUATEG, HNT INPR
SXMTY: 24635979

ARG AR @ 94 7371y / fawmT

ARG B UEe 3R wETeRaT wWad BT prater

ol FEIFAS B Brle, did ARE A, 98 e

T 0T § SUe SUT-E & oraR el ereefe |
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No. 1/2(40)/2022-P&PW (E)
Government of India
Ministry of Personnel, P.G;. & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated April 6, 2022

To
The CMDs of Pension Disbursing Banks
CPPCs of Pension Disbursing Banks

Subject: Nomination by pensioners under the Payment of Arrears of Pension (Nomination)
Rules, 1983 for payment of life-time arrears.

In continuation of DoP&PW Letter of even number dated 31.03.2022, the undersigned is
directed to enclose a copy of Notification No GSR-235 dated 28.03.2014 wherein Form-A has
been prescribed for Nomination by a pensioner for life time arrears. This Form is to be used for
submission of nomination to Head of Office as well as Bank. Therefore, Form-B which was being
used for submission of nomination/modification to the Bank before 28.03.2014 no longer exists.

2, References/representations have been received in this Department mentioning that
Pension of deceased pensioners is not often revised based on recommendation of Pay
Commission etc and arrears of pension in respect of deceased pensioner are not paid by the
Pension Disbursing Bank to the nominee. It is clarified that revised pension payment authority
is required to be issued in respect of all pensioners/family pensioners who were alive as on
01.01.2016 and lifetime arrears is required to be paid to the families of such
pensioners/family pensioners who died after 01.01.2016.

3. Payment of Arrears in respect of deceased pensioner, in whose case; a valid nomination
exists with the Pension Disbursing Authority/Bank. In this connection, attention is invited to para
21.5.1 of the new Scheme Booklet, (5™ Edition, July 202 1) which is reproduced below:-

21.5.1- Cases where valid nomination exists:

The CPPC will enter the date of death of the pensioner in the disburser's portion of the
PPO and will retain this information on its database with suitable audit trail and in the
register maintained in their software in the form as Annexure-IX. An entry for date of
death of the pensioner will be made in pensioner’s half by PAHB. The pensioner's half of
PPO will then be returned to the nominee if family pension stands authorised through the
same PPO; otherwise it will be returned by CPPC to CPAO along with the disburser's
half. The CPAO will up-date its record and transmit both halves of the PPO after keeping
necessary note in their records to the PAO/AG who had issued the PPO for similar action
and record. For payment of arrears to the nominee, he/she will be asked to apply for the
same to the PAHB along with the pensioner's half of the PPO showing the period of
arrears. The PAHB, after verifying the fact that the payment is actually due to the
deceased pensioner, and also the particulars of the nomince as given in the nomination,
will intimate the CPPC along with pensioners portion of PPO for making payment by
crediting the account of the claimant. The provision of this rule will apply mutatis
mutandis to cases where the family pension ceascs to be payable either due to death of the
family pensioner, his/her remarriage/marriage or on the pensioner attaining the maximum
age preseribed in the rules.

21.5.2- Cases where valid nomination does not exist:-

In the absence of any nomination made by the pensioner, the arrear of his/her pension arc
paid as per procedure prescribed in the Government of India, Ministry of PPG &
Pensions, Department of Pension & Pensioners Welfare New Delhi OM No. 1/22/2012-
P&PW (E) dated 10.07.2013.
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4 The above instructions may be circulated widely for strict compliance by all concerned.

3. This issues with the approval of Competent Authority.

"/ I A
T

(Sanjoy Shankar)

Deputy Secretary to the Government of India

Ph-24635979

Copy to:-
. All Ministries/Departments
2. CGA/CPAO
3. C&AG/AGs
4.

NIC for uploading on Department’s Website

43



10 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

14. S .0. 1529, dated 6.6. 2009
15. 8 .0. 2689, dated 03.10. 2010
16. 5.0. 3091, 25th September, dated 2012.

_ {
75 faceh, 28 W 2014

1. . 235 (31).—Iruly, UvE At TH, 1871 (1871 @1 23) @ RN 15 3R Al
T IS 148 b We (5) GRI HEd YRl BT WA B gU SR w1y aar uden iR o
faemr & Sard @l & ddg § TR & FEEe wEer udes § W By @ T e
TR e (A fdEE) fow, 1983 @1 iR 9o @ @ foav PefaRea frm a9 8§
] —
1. (1) =7 fmi @ wférd 9/ Tee qern de (A ) geee w2014 2

(2) A o A D GBI H ARG B I B |
2. UH 9% derd (A dwE) frm, 1983 #—

(@) fraw s #4,—

(i) Sufrm (5) @ o o fFesfaRed @r smem, siq -

"(5) =R TR g1 Sdd T SIH &1 SUTRT e & AWl W, s sfaa ¥
qe Ml € orel T AR @ deewelt @ g g @ o) @ o e dfarer st
B g ‘o' H A At § e T T fdee s (1) 8 R G s fean
SO SR qeaeEe SufaH (2) & Sudy Suiavl, e @S 8 afed gemavas uReads
wfed S fb sufas (1) & sl vy g o, @ 8 |

(i) Sufrmw (6) &1 oy foar o ;

(@) Fuw s ¥ "yg H=re@ (@fE R wmafe gur fQum)" ual & e W)
? , e Rrera ok tem darerr (U ik ol s fawm) " v @
TG ;

(1) 70 &b b R uR AR war Sge, eIt -

"URT &
(G g1 iR e IReftaer & fog amr=r - e wwe)

(G2 qepram 3R (Ar7 fder) P, 1983 @1 P 5 iR e Rifae war (Ger d-reftaon)
9, 1981 &1 | 7 &d]
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Bkl A | sE (IR am | ww (1) @ | sEa/ee | ea aE
el | @ Arderd @l fFrafreft | areft= T | e afd &1 | HIBEwHa,
@l A, Ve | s | FRRR G qm = | R wfed
- P& @ v | adE | @) W am
SIRLEE] ST wfdd &1 | F @ g @ 3R ar, | FceE
(St W RIS Bt R M- Ea e C ot ww | sl
i) E SR @ (5) ® | wmgm
3R Tar GIEIECH ¥, S qrig s
St AR e Gl
HIALD o
@ fafi ®
& T TS
W i
FHIT g #
B YW
HY
WHM
1 2 1T B 4 5 6 7 8
g HM FeeH qd W AR gRI e e e T et @ et B |
I 3R TN
UGB AIH & SEIEN
C®IA o

oot 1 - 97 wE B gl e @ & Rae g am fdes sl 78 2 | gt
wrgal (i) ok (i) & fog fafsr safdaal @1 9w PAdRa ey @@ & e ga
T (EeE wvey @) gres ufl w1 SeT e S we |

fewor 2 - Wb G sifaw wfafe & M el e w® fARs e dim @ife sud
BWIER B & qeard [l A &l siavenfia & & frala fear s 9@ |
1 freferdl/dnfors M PR & 1T fde? Gyl WeH B B B |

; S W aftta fe/afda o 9w Ffde s g sk
S/ WA gy B e F A fAffde Fwmoae fefiRae @ o) e uw aa @
fErepR J&w HR1 § 1 —

(i) 99 &1 gpraT
(i) <sta Ruferer e (Yer WRrefia=m) fram, 1981 & ol wiew Gor & dweipd gou
(Pratera arenet / Iiferga IoTataa AfER gIRT 9= STU)

fFefolaa gl & sdi= slysiadyeamd 37 7 R,
ST g U U A e, akNg e ey, -
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1. 4OF g1 e (AW fee) Fam, 1983
2. dag fafae Jar (Uee dadevon) Faa, 1981
(3T " R @7 @i ©)

Tl R qTell SR, qafe qear &1 W SR TR W W U0 qWY BT UE exaniRa g
B Qb Bl ey ol 89 e sifiRen § v @ifs 9w S g @ g |
GRIGRIEA] @ deol | 3 A |

T BRA dlell fUET 3T TR Aied SIER, 39 Y90 D Sl g6 R B
(&) w9 @ 1 A fbar s |

[®1. 9. 1/12(iii)/2013-® T8 @ =g (3)]
fewor - e g w030 3478, AT 10 AR, 1983 gRI HHIRIG faby w1y 9 |
1. SI0AT0 789, TR 17/03/1984
2. HIOIAT0 4351, dNIE 15/12/1984
3. D030 73, INIE 11/01/1986

NOTIFICATION
New Delhi, the 28th March, 2014

G.S.R. 235(E).—In exercise of the powers conferred by section 135 of the Pensions Act, 1871
(23 of 1871) and clause (5) of article 148 of the Constitution and after consultation with the
Comptroller and Auditor General of India in relation to persons serving in the Indian Audit and
Accounts Department, the President hereby makes the following rules further to amend the
Payment of Arrears of Pension (Nomination) Rules, 1983, namely:-

1. (1) These rules may be called the Payment of Arrears of Pension (Nomination) Amendment
Rules, 2014.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. In the Payment of Arrears of Pension (Nomination) Rules, 1983,—
(a) inrule5—
(1)  for sub-rule (5), the following shall be substituted, namely —

“(5) In cases where a pensioner wants to modify his/her nomination, including cases where a
nominee predeceases the pensioner, a fresh nomination shall be submitted in triplicate in Form
‘A’ to the Pension Disbursing Authority in the manner specified in sub-rule (1) and thereafter the
provisions of sub-rule (2) shall apply mutatis mutandis with modifications as if it was made under
sub-rule (1).”;
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(1)  sub-rule (6), shall be omitted;

(b) in rule 8, for the words “Ministry of Home Affairs (Department of Personnel and
Administrative Reforms”, the words "Ministry of Personnel, Public Grievances and Pensions
(Department of Pension & Pensioners” Welfare)” shall be substituted;

(¢) for Form A, the following shall be substituted, namely:—
“Form A

(Common Nomination Form for Arrears of Pension and Commutation of Pension)

[See Rule 5 of Payment of Arrears of Pension (Nomination) Rules, 1983 and Rule 7 of Central Civil
Services (Commutation of Pension) Rules, 1981]

Lii  voninomnosevaimesicis v s o S S S TR ., hereby nominate the person/persons
mentioned below and confer on him/her/them the right to receive in the event of my death, to the
extent specified below, amount on account of the following:-

(i) Arrears of Pension

(it) Commuted Value of Pension payable under Central Civil Services (Commutation of Pension)
Rules, 1981

Name, date | Relation-ship | Share to be | If nominee | Name, DOB | Relationship | Name, DOB | Contingency
of birth  with employee/ paid to each 1s minor. and address | with empl- and address | on happening
(DOB) and pensioner name, DOB | of alternate | oyee/ pensi- of person of which
address of and address | nominee in oner who may nomination
the nominee of person case the receive the | shall become
: who may nominee amount if invalid
receive the under alternate
amount on Column (1) nominee in
behalf of predeceases Col. (5)isa
minor the minor
employee/
pensioner
1 2 3 4 5 6 7 8

These nominations supersede any nominations made by me earlier.
Place and date:
Signature of Government servant/Pensioner
Telephone No.

Note I : Completely strike out the benefit for which nomination is not intended to be made. Separate copies
of this nomination Form may be used for nominating different persons for benefits (i) and (ii) above.

Note 2 : The Government servant shall draw lines across the blank space below the last entry to prevent the
insertion of any name after he/she has signed. The nominee(s)/alternate nominee(s)’ shares together should
cover the whole amount.

(To be filled in by the Head of Office/ authorised Gazetted Officer)
Received the nominations, dated ............., under the following Rules:-
1. Payment of Arrears of Pension (Nomination) Rules, 1983

2. Central Civil Services (Commutation of Pension) Rules, 1981
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made by Shri/Smt/Kumari.......cocoooovvcvecciniiin .
Designation.............coooiiiiiiinnn,

Office

(Strike out which nomination is not received)

Entry of receipt of nomination(s) has been made in page ............ Volume.......... of Service Book.

Name, Signature and Designation of Head of Office/authorised Gazetted Officer with seal
Date of reCeiple.......oeeeveiiieeiiieeen,
The receiving Officer will fill the above information and return a duly signed copy of the complete Form to

the Government servant who should keep it in safe custody so that it may come into the possession of the
beneficiaries in the event of his/her death.

The receiving officer shall put his/her dated signature on both pages of this Form.”

(d)  Form B shall be omitted.
[F.No.1/12(1ii)/2013-P&PW (E)]
VANDANA SHARMA, Jt. Secy.

Note.— The principal rules were published vide number $.0.3478, dated the 10th September, 1983 and were
subsequently amended vide following Notifications of Department of Pension and Pensioners Welfare,
namely:—

. 5.0. 789, dated the 17th March, 1984
% 5.0. 4351, dated the 15th December, 1984
o S.0. 73, dated the 11th January, 1986

IBHCE
8 ool 28 =, 2014

&1, 236 (31). —reufa, [ifuE & srgeow 309 @& Ww R w148 @ We (5)
&N yed Wfdadl sl YA &R gU SR ARG oikar uden ok o T ¥ Yeara wfyadt @
e A URd @ Frse wererE wWew W wed e @ ysd ey Rifta dar (em
iR W, 1981 @1 3R Wi e & forg FMwfafed o om & sl -

1, (1) 37 fraat & dferd 9m Sy Rifae Jar @em e defes fraw 2014 2
(2) A IOUF W ITD YHTeE B ARG B Hge B8 |
2. by Rafder a7 (Tere dxrefteron) fAg49, 1981 # -

(@) Fom 7 & suffe (1) 5 " o0 5" o 3R si & wrH W 'Y 9hmT I
(M ) o, 1983 1 U & 9=, 3, PIed SR SIER I AT ;

(@) w=u 5 ®H1 A g sime |

[WI. ¥, 1/12(iv)/2013-0 U § = (3)]
fewor - &gy fafaa dar (Tem dvrefieeon frm, 1981 ®10amo 1134, ariv 11 e 1981 B
TR fHY 7Y o SR AR 0 34/1/81-U9H Thds, TG 8 TS, 1983 g1 G fHy
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No. 1/22/2012-P&PW (E)
Government of India
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfare

3 Floor, Lok Nayak Bhavan,
Khan Market, New Delhi
Dated: 10™ July, 2013

Office Memorandum

Sub: (i) Payment of arrears of pension in cases where valid nomination has not been
made under the Payment of Arrears of Pension (Nomination) Rules, 1983;
(i)  payment of arrears of family pension — reg.

Attention is invited to the Payment of Arrears of Pension (Nomination) Rules, 1983
which provide that after the death of the pensioner, all moneys payable to the pensioner on
account of pension will be paid to the nominee of the deceased pensioner. In the absence of
any nomination made by the pensioner, the arrears of his/her pension are paid to the legal heir
as per the procedure indicated in para 4 of part A of annexure (o Ministry of Finance OM No.
1(3)-E.V/83, dated 11.10.1983. However, dependants of some pensioners expressed
difficulties in obtaining the legal heir-ship certificates and represented that the necessity of
production of legal heir-ship certificates may be waived where the amount of arrears payable
is small.

2 The matter had been examined in Ministry of Finance, D/o Expenditure vide OM
dated 04/06/1985 and it was decided that in case where a valid nomination does not exist
under the Payment of Arrears of Pension (Nomination) Rules, 1983 and the dependent of
pensioner is unable to produce the legal heir-ship certificate, the Payment of Lifetime Arrears
of Pension accruing to the deceased pensioner may be authorized on the basis of any
documentary proof regarding the relationship and heir-ship of the claimant if the gross
amount of arrear does not exceed Rupees 25,000. In such cases, if the gross amount did not
exceed Rupees 5,000 and case represented no peculiar features, the accounts officer was
authorised to make the payment on his own authority.

3 The Government has further looked into the matter and decided fo increase the limits
of Rupees 5000 and 25000 as indicated in Department of Expenditure OM, dated 4.6.85 to
Rupees 50,000 and 2,50,000 respectively. The conditions and the procedure of payment as
indicated in Department of Expenditure OM, dated 22.10.1983 and 04.06.1985 will remain
the same, which are reiterated hereunder.

4. The Pension Disbursing Authority (PDA) may receive application along with any
documentary proof regarding the relationship and heir-ship of the claimant. In case the
claimant is the recipient of family pension, the disbursing Officer will verify the identity of
the claimant with reference to the disburser’s half as well as pensioner’s half of the PPO and
give a certificate of having done so. PDA will duly attest the documents received from the
applicant and forward these along with the application to the Accounts Officer. The Accounts
Officer, on receipt of application along with a copy of PPO of the pensioner and other
documents from the PDA, will calculate the amount of arrears and issuc necessary authority
for payment of life-time arrears to the disbursing authority if the case does not present any
peculiar features and the amount does not exceed Rs.50,000. In case the amount exceeds
Rupees 50,000 but does not exceed Rupees 2.,50,000, the Accounts Officer will obtain the
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orders of the Head of Department or Administrator or the CAG in the case of pensioners from
Indian Audit & Accounts Department or any Officer of that Department declared as an HOD.
Payment will be made on execution of a duly stamped indemnity bond in Form T.R.
14/G.A.R. 26, with such sureties as necessary in terms of para 7 below. In case of any doubt
and also in cases where the amount of arrears exceeds Rupees 2,50,000, payments shall be
authorized to be made only to the persons producing the legal authority.

5. This department’s OM No. 43/4/95-P&PW(G), dated 30.10.1995 stipulates that in the
event of death of a family pensioner, the right to receive any arrears of family pension would
automatically pass on to the eligible member of the family next in line. The requirement of
succession certificate for payment of any arrears occurs only where there is no member in the
family who is eligible to receive family pension after the death of the family pensioner.
Therefore, it has been decided that the provisions of this office memorandum will also apply
to the payment of arrears of family pension where no member of family is eligible to receive
family pension.

6. The Head of Department here means the Head of Department as defined in rule 2 (xvi)
of the General Financial Rules, 2005. However, in order to ensure that the citizens do not
have to face unnecessary hardships, it has been decided that in the case of field
establishments, the Administrative Ministries/Departments may delegate the power of Head
of Department to the Head of Office in the rank of Deputy Secretary/Director, if felt
necessary by them. It is also clarified that this OM will cover all such past cases.

gt Normally, there should be two sureties, both of known financial stability. However, in
case the amount of claim is less than Rs.75,000/-, the authority accepting the indemnity bond
for and on behalf the President of India should decide on the merits of each case whether to
accept only one surety instead of two. The obligor as well as the sureties executing the
indemnity bond should have attained majority so that the bond has legal effect or force. The
bond is required to be accepted on behalf of the President by an officer duly authorised under
Article 299 (1) of the Constitution.

8. These orders will not be applicable in cases where a valid nomination exists under the
Payment of Arrears of Pension (Nomination) Rules, 1983. In such cases, the payment of
arrears will be authorised to be made to the nominee (s).

9. As regards pensioners/family pensioners belonging to the Indian Audit and Accounts
Departments, these Orders issue after consultation with the Comptroller and Auditor General
of India.

10.  This issues with the concurrence of Ministry of Finance, Department of Expenditure,
vide their ID Note No.568/E.V/2013, dated 28" June, 2013 and O/o Controller General of
Accounts vide their ID No. 1(7)/TA-I11/2011-12/Miscl/116, dated 13.02.2013.

* (Sujasha Choudhury
Deputy Secretary to the Govt. of India

All Ministries/Departments of the Government of India

O/o The Comptroller & Auditor General of India

O/o The Controller General of Accounts, Lok Nayak Bhavan, New Delhi.
Pensioners’ Associations as per mailing list maintained in this department.

e i e
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No. 57/03/2020-P&PW (B)
Government of India
Ministry of Personnel, Public Grievances and Pension
Department of Pension and Pensioners” Welfare

l.ok Nayak Bhavan, Khan Market
New Delhi, Dated the 28" April, 2022

OFFICE MEMORANDUM

Subjeet:- Provision for extending benefits under CCS (Pension) Rules or CCS (EOP)
Rules to family of missing Central Government employees covered under
National Pension System (NPS)-reg.

The undersigned is directed to say that the New Pension Scheme (now called as
National Pension System) (NPS) was introduced vide Ministry of Finance, Department of
Economic Affairs notification No. 5/7/2003-ECB&PR dated 22.12.2003. It was provided
that NPS would be mandatory for all new recruits to the Central Government service from
1* of January 2004 except the Armed Forces. Simultaneously. the Central Civil Services
(Pension) Rules, 1972 and the Central Civil Services (Extraordinary Pension) Rules were
amended to provide that those rules would be applicable to the Government servants
appoeinted on or before 31.12.2003.

2 However. considering the hardship being faced by the Government servants
appointed on or after 01.01.2004, bencfits of CCS (Pension) Rules, 1972 or
CCS(Extraordinary Pcnsion) Rules, as the casc may be, were extended on provisional
basis, in the event of death of Government servant covered by NPS or his discharge from
service on invalidation / disablement, vide this Department’'s OM  No.
38/41/06/P&PW(A) dated 05.035.2009.

3. Further, the Central Civil Services (Implementation of National Pension System)
Rules. 2021 have been notified on 31.03.202] inter-alia providing Government servants
covered under these rules for exercise of options during their service for availing benefits
of CCS (Pension) Rules, 1972 or CCS(Lixtraordinary Pension) Rules, as the case may be,
or benefits from their Accumulated Pension Corpus under National Pension System, in
the event of death of the Government servant covered under NPS or his discharge from
service on account of invalidation or disablement.

4. if a Government servant covered by the CCS (Pension) Rules, 1972 goes missing.
the benefits of arrcars of salary, family pension, rctirement gratuity, leave encashment,
etc. are paid to the familics of the missing employees in accordance with the instructions
issued vide this Department’s OM No. 1/17/2011-P&PW(E) dated 25.06.2013.
References have been received from Ministries / Departments for extending the
provisions of the OM dated 25.06.2013 to Government servants covered under NPS, who

go missing during service and whose whercabouts arc not known.
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3. The matter has been examined in consultation with Department of Personne! and
Traming, Department of Financial Services and Department of Expenditure. Considering
the hardship faced by the family of such Government servants. it has been decided to
extend the benefits of this Department’s OM No. 1/17/201 1-P&PW(E) dated 25.06.2013
to the families of Government servants covered by NPS who go missing during service.
Accordingly, in all cases where a Government servant covered by NPS goes missing
during service, the benelits of family pension may be paid to the family if the missing
Government servant had exercised option for benefits under CCS (Pension) Rules on
death or discharge from service on disability/invalidation or the benefits under CCS
(Pension) Rules 1s the default option under the Central Civil Services (Implementation of
National Pension System) Rules, 2021. The benelit of arrcars of salary, retirement
gratuity and leave cneashment shall be paid to the family in all cases where a Government
employee covered under NPS goes missing during service. irrespective whether the
employee had exercised option for bencfits under CCS (Pension) Rules or under the
Pension Fund Regulatory and Development Authority (Exits and Withdrawals under
National Pension System) Regulations, 2015. Payment of the benefits to the family of the
missing Government servant would, however. be subjeet to the conditions and procedural
requirements, as mentioned in this Department’s OM dated 25.06.2013.

6. In the case of a Government servant covered under NPS goes missing during
service and his family is given family pension under CCS(Pension) Rules or CCS(EEOP)
Rules, the Permanent Retirement Account under National Pension System would remain
suspended tll the Government servant re-appears or  ill he is declared dead in
accordance with the law. In the event of re-appearance of Government servant, the NPS
account would be re-activated and the same account under NPS will become operative.
Recoverics of payments made to the family of missing NPS employee would be made
from the indemner as provided under this Depariment’s OM dated 23.06.2013. However,
in the event of Government servant being declared dead at any time or after seven vears,
Government conuibution and returns thereon from the accumulated pension corpus under
NPS would be transferred to the Government account and remaining corpus comprising
of employees’ contribution and returns thereon would be paid to the nominee or legal heir
as the case may be in accordance with CCS(Implementation of NPS) Rules, 2021 and
family will keep geiting benefits as per CCS (Pension) Rules or CCS(IEOP) Rules, as the
case may be.

7. The claim by the Government servant or the family for getting benefits under CCS
(Pension) Rules. or CCS(EOP) Rules. as the case may be, would be submitted in the
same manner as prescribed under the relevant rules and DoPPW OM dated 25.06.2013.
The process for grant of benefits under CCS(Pension) Rules. or CCS(EOP) Rules would
be initiated in accordance with the option exercised by the Government servant or default
option prescribed undet CCS (Implementation of NPS) Rules, 2021, Necessary action for
freezing of account under NPS would be started simultaneously and the process of grant
of benefits under CCS(Pension) Rules or CCS(IZ0P ) Rules. as the case may be, should
not be deferred till the process of freezing of account under NPS is completed,

8. I'bese orders shall take effect from 01.01.2004. Interest on delayed payment of
retirement gratuity. as provided under the CCS(Pension) Rules. would be paid at the rates
and manner applicable for Public Provident Funds deposits trom time to time. However,
no intercst would be paid for any amount due before issue of these instructions.
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9. In all those cases where on re-appearing of Government servant whose
whereabouts were not known, and where benefits under DoPPW OM dated 25.06.2013
have been paid, the quantum of family pension awarded exceeds the recoverable
emoluments, the matter needs to be settled in consultation with Depariment of Pension
and Pensioners” Welfare and Department of Expenditure.

10 All Ministries / Departments are requested to bring the contents of these orders 10
the notice of Controller of Accounts ¢ Pay and Accounts Officers and Attached /
Subordinate Offices under them.

1.  This issues in consultation with of Ministry of Finance, Deptt. of Expenditure vide
ID Note No. 1(11)/EV/2021 dated 29.03.2022 and in consultation with Controller General
of Accounts vide their 1.D. Note No. TA-3-104/5/2019-TA-1II/CS-357/235 dated
15.03.2021.

12.  In so far as the persons serving in the [ndian Audit and Accounts Department are
concerned, these orders are issued in consultation with Comptroller and Auditor General
of India, as mandated under Article 148(5) of the Constitution of India.

i3, Hindi version will follow.
= Chakmbarﬁi;
Under Secretary to the Government of India
To,
. All Central Government Ministries / Departments.
2. Chief Secretarics of all State Governments/UTs.
3. Accountant Generals in the States and UTs.
4. Department of Expenditure, Ministry of Finance, North Block, New Delhi.
5. C&AG, Bahadur Shah Zatar Marg, New Delhi.
6. Ministry of Railways, Railway Board, New Delhi.
7. Department of Financial Services, Jeevan Deep Building, Parliament Street. New

Delhi.
8. CGA, Department of Uxpenditure, INA, New Delhi.
9. AD(OL) for Hindi version.
10. NIC for posting on the website of this Department.
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#.42/07/2022-d18frseeg ()
HRA TRER
A, w RFRrT For oo HarerT
dereT AR Gl wearor fyser
I e, AF AF g
Gl Ade, 75 Reir-110003
festi.- 11 =8, 2022

FHATET AT

mzwmwwwmmmmmm(mmmw
01.01.2022#ﬁﬁﬁummﬁ@@m#mmﬁﬁqﬁ|

IUEEAT F 50 AT F ReiF 23.11.2021 & HAUETS FRATRT AT
Hﬁ?ﬁ?aﬁﬂ?ﬂ?ﬂﬁﬁmﬂﬁﬁﬂ?ﬂ%%mﬁsﬁ#wmﬁmﬁ
%Wﬁammﬁmﬁﬂywmwwwmﬁ%m
siasy faferedios) amnfiat @y AT HGIMS T T oAk 01.01.2022 @
frfafea df @ serr e

() & Shfaa &@rdow et s 18.11.1960 Far 31.12.1985 #r 3™ &
a9 WErfged ge SR ReiE 27 S, 2013 & @ d.4/102012-
TAETTY(S) carT 04 S, 2013 ¥ W &, @, T Ju g & v e
3000/~ &, 1000/- &, 750- & 3R 650/ & & = 3AE TR U & FHER
& 39 01.01.2022 ¥ 7 HFTE AR & 368% A HA ITIE AR & 381%
% Haftid IS Tga IR F gHER g

(i) #rdrew st & Seefatag 40 01.01.2022 H 7T el T &
360% ¥ I 39T TR & 373y a Hafla 7S Ted T & ghar g

(%) fearF 01.01.1986 @ 9d farfaged gv Rdvra drdew amsmedf ar
D1.01.1986ﬁqj@mﬁmﬁ§0%émﬁﬁﬁaﬁmmmﬁﬁ
Faead AR T waw, 27 S, 2013 & H.1/10/2012- P fssey(E)
GRT SAF 04 S, 2013 & 645/ R GRAT & @ G FART
HITE AR UL & gher £
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(@hw%ﬁﬁaﬁaﬁaﬂs.ﬂ.wwﬁqﬁmmm
Hareged gU I AR O 654/- T, 659/- T, 703/- T 3R 965/-
®F T eguE AR A w@ g

2. HEAE Ued F Ve F SE X F OFE 9T &), 3 I 397 F9Y A
quifhe & fear smoem

3. agﬁﬁméﬁawmwﬁﬁ,ﬁmﬁmﬁmﬁﬁaﬁsﬁﬁwaﬁam
o @ uds cafFd & AHA F 6T A Usd Y AGT ¥ AT FY

4. AR d@mder 3R om@r fawer # dara wafFadt F dew F grg &
HOUA & e 148(5) F el FuRRRA, ¥ 3Ry oRa F Wdwe 3R
FEIAAIET & HIY WHAY A & qad J He 1 F)

5. 8 fad #Haerd, <oa fasmer & Reies 7 #2022 & FRTET AT
H.1/3(2)/2008-% 1I(3) & 3reror F SR fahar e )

=l AT

(CrCEIGECER )

¥R 4G, AR GIHR
Har #,
1.Wﬂwaﬁwmfﬁﬂm(mﬁmqﬁr$3@w¢)l
2. |31 USAET TST & & HEd wfag AR geraw|
3. Wl wiEpd e HiGaRoT AT & et vd yey e 3R Sfed de
[T &gl
4.%%%%3@#@1@%,@%%%,%(%%
Tl & 3aR)|
5. #RCT R &% (3Re3ng) 1 goard
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No. 42/07/2022-P&PW (D)
Government of India
Ministry of Personnel. Public Grievances & Pensions
Department of Pension & Pensioners’ Welfare

3 Floor, Lok Nayak Bhavan.
Khan Market. New Delhi - 110003
Dated 11™ May, 2022

OFFICE MEMORANDUM

Sub:- Grant of Dearness Relief in the Sth CPC series cffective from 01.01.2022 to
CPF beneficiaries in receipt of basic ex-gratia payment-reg

The undersigned is directed to refer to this Department's OM of even no. dated
23.11.2021 and to say that the President is pleased to decide that the Dearness Relief
admissible to the CPF beneficiaries in receipt of basic ex-gratia payment in the 5" CPC
series shall be enhanced w.e.f 01.01.2022 in the following manner :-

(i) The surviving CPF beneficiaries who have retired from service between the period
18.11.1960 and 31.12.1985. and arc entitled to basic ex-gratia ‘@ Rs.3000. Rs.1000.
Rs.750 & Rs.650 for Group A, B. C & D respectively w.e.f 4" June, 2013 vide OM No.
1/10/2012-P&PW(E) dtd. 27" June, 2013 shall now be entitled to enhanced Dearness
Relief from 368% of the basic ex-gratia to 381% of the basic cx-gratia w.e.f 01.01.2022.

(i1) The following categories of CPF beneficiaries shall be entitled to enhanced Dearness
Relief from 360% of the basic ex-gratia to 373% of the basic ex-gratia w.e.f
01.01.2022:-

(@) The widows and eligible children of the deceased CPE beneficiary who had
retired from service prior to 01.01.1986 or who had died while in service prior to
01.01.1986 and are entitled to revised ex-gratia @ Rs.645/-p.m w.e.f 04 June, 2013
vide OM No 1/10/2012-P&PW(F) dated 27" June.2013.

(b) Central Government employees who had retired on CPF benefits before
18.11.1960 and are in receipt of Ex-gratia payment of Rs, 654/-. Rs.659/-, Rs.703/-
and Rs.965/-.

2. Payment of DR involving a fraction of a rupee shall be rounded off to the next higher
rupee. '
3. It will be the responsibility of the pension disbursing authorities, including the

nationalized banks. ete. to calculate the quantum of DR payable in each individual case.
4. In so far as the persons serving in Indian Audit and Accounts Department are

concerned. these orders are issued in consultation with the Comptroller and Auditor General of
India, as mandated under Article 148(5) of the Constitution of India.
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5, This issues in pursuance of Ministry of Finance. Department of’ Expenditure's OM No.
1/3(2)/2008-F 11(B) dated 7" April. 2022,
0. Hindi version will Jollow.
7 !
(Aot S

(Charanjit Taneja)
Under Secretary to the Government of India

1. All Ministrics/Departments of the Government of India (as per standard distribution list).

b

Chief Secretaries and AGs of all States/UTs.

fad

CMDs/CPPCs of all authorised Pension Disbursing Banks

4. C&AG of India, UPSC, etc. as per standard endorsement list.

A

Reserve Bank of India (RBI) for Information.
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HART TP
HITAS, dtd Rierad 3T dora FFrey
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AT AT
{2y & pder Oere o ferw uraar-vadientor & Fay 3|

HUETATETL Pl TE et T [ g3 & 7 voh & TIhrly raarydeaaoh & day
A &1 3I91-37c19T Tl I AT A7 ar 3R Fafarer Tar i araa a1 waraag B 33k Rk
WARY T A Y 91 Far Y araa, Fea 9 F T qRar & e Hr urgar F gag 7
TAETROT & forT g fasirar 3 sre-ardes/aest urd v &

2. gdadt FEr fafae dar (e s, 1972 # 27 REER, 2012 B A9 ¥ gd,
I fordl =g Guaaih & 3o gRT &1 718 =g Far & v gga & & ey & aaa
foram o, A 31 Tt & farat 54 & 3U-fFer 13-% & 3gER gEiafoa d=a de=siet o
e uetr @ e Uera 1 Fxdipfa ufdaia o 58 R, 3 DAt & Tad 54 & 30-
AT 13-9 & 31gaR Ree cafes o & pga derd 2 W Aep oY afe; a uedl @ & g A1 U
PR & FH g AR IT f5ll Tow WaR AR gdefas &8 & susha/card
fAera/Fare 27 & Rl 31w At & dea Fga de urd o e A1) i 27 fEey,
2012 (24 TEaT, 2012 F garrd) r 1R Gar 1/33/2012-N&Pseey (&) gRT 30-fFa#H
13- 3R 13-@ &1 BT 10 A| 30 YR U & TN halamdy/draHed & gaer 3 2 3rer91-
37T AT A Pgd deIel & a1 W ufaa s # 3o Tnfa 3ifamar gr ger & arr |
30 UM ol 39 Ru & e 16 Faad), 2013 & HTad AT . 1/33/2012-
qr&dizecy($) gRT off TUT & e o 2|

3. S Rl ar (dere) fAgaAmae, 2021 @ 20 R, 2021 @Y qdadt dda Rk
a1 (ere) rgaArae, 1972 & e 3RgRT o mr ¥ Sl e g (dee)
fAgaATaeh, 2021 &1 @A 50 Fga U ¥ TR § 3@ BIH #F v & W
TR & oy 3 2 SeIr-3enT Wit @ FE G BT TEAHR © R off R
& ufaay &1 graune 9 ¥
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4. SURIeH 1 LT A T g0, I T R Sf7dm & foh 3w Iy 2 & sfedfad #rea &,
U & Gl pFT/duamf & ey # tRaR & 5T T &1 gf HAT-HAT Widl §
ged U & oY g Rafae dar (dere) fazaaeh, 2021 F @S ufddy &2 &

5. aurf, g erT-3elt AR FHAAR/IAAHI bl Heg & UROTHETRT TRAR & Th
HeFd & al Fed Ui Y aran et ffe dar (dee) fHaarae, 2021 & 3u-fA79 12 ()
3R su-faas 13 # ufday & Jeadi= aei el |

HRT TIHR & FH FITea/faHTT

R & a3 3R Ferer@madieTs Fr draTerd

G ARITATTF BT FRATAL, SAh A1Th 7dH, A3 ool
TSN FI TAHIT HT daarse U HUHS P & |

Eo E R L

65



No. 1/1(45)/2022-P&PW (E)
Government of India
Ministry of Personnel Pension & Public Grievance
Department of Pension & Pensioners’ Welfare
(Desk-E)

3™ Floor, Lok Nayak Bhawan

Khan Market, New Delhi-110003

Dated May 23, 2022

OFKICE MEMORANDUM

Subject: - Eligibility for two family pensions- clarification regarding

The undersigned is directed to state that representations/references have been received
in this Department seeking clarification in regard to entitlement of a member if family for
family pension from two different sources in respect of the same Government
servant/pensioner, ¢.g. in respect of military service and civil service or in respect of service
rendered in autonomous body and civil Government Department.

2. Before amendment of the erstwhile Central Civil Services (Pension) Rules, 1972 on
27th December, 2012, sub rule 13-A of Rule 54 of those Rules prohibited grant of family
pension from the civil side to a re-employed military pensioner, if the military pensioner had
opted for family pension for the military service rendered by him. Similarly, sub-rule 13-B of
Rule 54 of those Rule prohibited grant of two family pensions to a person who was already in
receipt of Family Pension or was eligible therefor under any other rules of the Central
Government or a State Government and/or Public Sector Undertaking/Autonomous
Body/Local Fund under the Central or a State Government. Sub-rules 13-A and 13-B were
omitted vide notification No. 1/33/2012-P&PW (E) dated 27™ December, 2012 (effective
from 24" September, 2012). Thus the restriction on entitlement of family pension from two
different sources in respect of the same Government servant/pensioner in such cases was
removed by the aforesaid amendment notification. This position was also clarified vide this
Department’s O.M. No. 1/33/2012-P&PW (E) dated 16" January, 2013.

-

3. The Central Civil Services (Pension) Rules, 2021 have been notified on 20™
December, 2021 replacing the erstwhile Central Civil Services (Pension) Rules, 1972. Rule
50 of the Central Civil Services (Pension) Rules, 2021 deals with family pension. This rule
also does not provide for any restriction on grant of family pension from two different
sources in respect of the same Government servant/pensioner.

4, In view of the above, it is clarified that there is no restriction in the Central Civil
Services (Pension) Rules, 2021 on grant of family pension to a family member from two
different sources in respect of the same Government servant/pensioner, in cases referred to in
para 2 above.

. However, entitlement of two family pensions to a member of the family consequent
on death of two different Government servants/pensioners shall continue to be subject to the
restriction in sub-rule 12(a) and sub-rule 13 of Central Civil Services (Pension) Rules, 2021.

"/ -
‘\ :_.\f—. I._..,
(Sanjoy Shankar)
Deputy Seeretary to the Government of India

All Ministries/Departments of the Government of India

Of/o the Comptroller & Auditor General of India

Ofo the Controller General of Accounts, Lok Nayak Bhavan, New Delhi.
NIC-for uploading on Department’s Website

B -
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yelgEarell @ Ug FE H oA g ¥ B uied Sfw daw s &
Rywielt v, 1996 ¥ g & derafrat 6 e 7 Fave A & fav At
HIGA/ITERT ST fRT T

() =9 fasmr & Reis 27.10.1997 & FLALH. 45/86/97-fiisdisasy(v)-
o || qErr qa-welfe See/ga Sere, Agens e, IaRH Ted AW fReHT
A F ARG B §U 1996 ¥ qF & el #r Giged dve H
feies 01.01.1996 ¥ HAMfAT &t & 3meer Sy fww 7w

(i) = Rewr & Raiw 10.02.1998 & HALH. 45/86/97-iusdsaey(v)-
o Il ERT Reiw 01.01.1996 &% dad & ARG HUR W AR Fd
§U1996#{é$&?ﬁﬁﬁﬂ?ﬁﬁ%m@@ﬁﬁ?ﬁﬂmﬁﬁﬁmﬁ%ﬁﬁ?r
S U ATl

(i) T e & REie 17.12.1998 F HLALH. 45/10/98-dusdisaey(T)
aammﬁaraﬁ%vm%m&aw-ﬂv(u)a:aﬁrammﬂﬁm
&ammﬁ%mﬁramﬁqﬁmﬁﬁwﬁﬁmﬁ?ﬁmmﬁaaaméﬁ
WWNNWQSHEHQWWﬁWWWW
gfaera/30 ufayd d& Sgrar Seer|

(v) =8 RSET & Reiw 25.03.2004 F FLALH. 45/86/97-NUsHIsETH(T)
WVWN@W!MIWWW%WNW(uu)ai’rr(m)ﬁ
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2.

Hefda Ry 1996 ¥ qd & duwrafii/gia deeefiat & Qv ey ad
gl afe deemeiel Rt 01.01.1996 A Rev/gca T & @Mua & Jeded
q s darfagia dee ar 3egsar sear AmeRd = W A

m%ﬁvmmaﬁrmmﬁw 2006 ¥ q& & Jererenferal & G &

weuer & fav Pfaf@a sneuseeer sl e e

(i) g fasmr & faaAi® 01.09.2008 & FH.ALH. 38/37/08-dUsdNzawy(T) ZaRT
2006 @ qd & UeresiAEl/eda Guerefat fr deeds duw @ REiw
01.01.2006 & TAMDT F&A & WY s BFr 70| 57 FEET JA9T & &
4.1 #, 7§ waur far ar 5 2006 & g F ST B de/ged G
A qE-aNRd Guerga 9, AgE U, eIy e aur WieAe oA
wAfeRd #Rd gU aAue faha smeem|

(i) 39 f@omer & = 01.09.2008 & H1.71.9.38/37/08-GIusdiseeyg(T) aur
festis 03.10.2008 & HI.ALH. 38/37/08-disdiswey(u) (1) & W1 4.2 #,
WA iU faar arar o GE/SdE W 1 Aade s geuE & e
g R W Se/gda dee, Rl ot Rufa o, deersielt & dafaga @
¥ qa-ENfOd dde A & Hed A 5 S 98 Ada H FgAaH ddd F
50 gfaera/30 gfasd ¥ A &l geh|

(i) 5@ faemT & Riw 28.01.2013 & . 38/37/08-diistheeary(u),
feate 30.7.2015 & T.3M.F. 38/37/08-dizzearyg(v), aur RmiH 06.04.2016
& HLALE. 38/37/08-Nisdissery(V) garT e 01.09.2008 & wrafiad AT
F 0T 4.2 F AR GUA/FeT R & @WT F TF & G T 3 A
ST BRT AT

(iv) 39 RemT & Raier 22.07.2011 & FTALHE. 38/37/08-NusNseay(T) qarT
g Fo5¢ foRar amm TR Rais 01.09.2008 & FEATET FGS & NT 4.2 H aH
U Gy S Geer/ade deeT & Hatee & fov ewy A€ g S &
fafaer a1 (Fee) FraamEel, 1972 & fAaw 40 3R 41 & gga 3fAad
Farfagir g 3R T Heal Wed W @ U

3. ®ad FEAR da mder fr RAwiet ov, 2016 @ qF & Seersifdt @ deer &
waieer & fov Psfaf@a adeysEgey Sf fre o
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() 3w fawmr & s 12.05.2017 & FHr.A104. 38/37/2016-dusdizeay(v)
@Rt @i 01.01.2016 &% & daa & ARMET HUR o LR F@ go
2016 & qd & SEdifErEiscs demsft & dum/ged G F Rwiw
01.01.2016 & TMAT FA & HEY N Fw 70

(i) ReTiw 12.05.2017 F 3FT FAET A94 & W0 11 A, g v f&ar
T fF AT 01.01.2016 % dad & AREA HYR W BURor &&3 §
FEfa wrauE 0 deesifEl f Rerges S & weve & e g 8
g o 7 R Qar (Sew) PraE, 1972 § B 40 & gga wfed
farfegfr Seer or A RfEw Qar (Guen) RgarEedn, 1972 & @A 41 &
TG HehdT e IERT R W@ I

4. 3@ WU F Fo GUAHEG § gred e AR F e huel & U
W), =g fasmr ¥ WA FEF A W OaEn B e g e ge ok faar
T R uiad 5 dae 3T & geEr See/gde G & dUlue & HeY H 59
T & Raie 10.02.1998 & FLATH. 45/86/97-dUsdssay(v)-urc-ll iR f&=ih
17.12.1998 & 1.ALH.45/10/98-Frisdsssg(v), T6 Had - AN & 92U
Re/aa i & dee F dey A 39 Raer & Reis 01.09.2008 & FTATH.
38/37/08-disdgeay(w) & N 4.2 (FHI-EAT W IUENRWAFTT) T a@ad
T A9 AW & 9A da B ARE HYR W fAUROT #d gU Rerped
Yo & HMUA & daw # 3w Qe & RAmE 12.05.2017 & @LALY. 38/37/2016-
dizdzeag(n) # AR weum W REREr fr Ge/gds R & @i § oo
o o] g S HfRed dafAghy Gue AT 3T sedr IMERE W 1 AGER,
1996 ¥ gd, 2006 ¥ I& @UT 2016 ¥ Y& & AT Fr Gy # HAMUA FE F
WWWMﬁﬁmﬁ@&amﬂﬁﬁrﬁaﬁ&mﬂﬁnﬁﬁmm@?
doreT FHeT: e 01.01.1996, 01.01.2006 aur 01.01.2016 & WM Hr Sl

5. ¥ aet # Sigr 3fAerd darfagfy S I ST e W e 9w @
ﬁmﬁwﬁamﬁmm,aﬁmwmﬂ?mmﬁm
RN G ud g IR demaEER o & e A gel S Hfers
FarfergRreegRigeT S OX FoE H 7§ Al q@y wsal #, I Fwerd A
& R afwfae A Seesasr aar S gfade ¥ FA A el o
Hfe AaPgRITesgREaT ST W SRI/IHT AT Y A F AR TRES
dereT T A wE off 0R AT A o dfard dafagfy deue e G el &
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o ¥ @ & a5 o, @8 39T AT AGAl F TR aReEfad St Juer o
foar ey sl & qut w7 & & Greed)

6. ITF FrATord AT & HFA IRHford Fa doraA $r qRRr 7 foredr ofr gaw #
Frg FHeldr 78 g, T W A off anfie € St e afed dafagh
R/ R AR qob deer @ & ol

7. dEIER, 30 fawer & G 25.03.2004 & FTALH. 45/86/97-Nusdissay(w) o
Vv, @& 22.07.2011 & @&ar 38/37/08-diisdissery(v) qur BeAis 12.05.2017 &
FLAT. H. 38/37/2016-disdEsery(u) & Rr 11 # [Afed Toedaorsges aod o
fere arw

8. deedar, Wil FATeAlfAHE & 30y § & 0 Jeersinelt O et darfaght
9 AT AT Hed T HYr & w$ o, dr awd ReAiE 01.01.1996, 01.01.2006
aur 01.01.2016 (ST @] 81) & 9e/fca 9 & HAUs HY|

9. ¥ ey faca #Avrerw (smw faumm & wgafa @ 39 fRais 29.04.2022 &
IV AT F.1(1)/EFW2017 @RT A Bre AT £

10. Sgf d AT Jwadets 3R o@r et & s «afFadf v g6y g, 3
HEY HRA & fAgas 3R Fgreaaies § Wt @ il 5o ama E

\

Ay

(& gl FAR)
facern

HRA WeR & [y FArea/faanT
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No.38/46/2017-P&PW(A)(4879)
Government of India
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan

Khan Market, New Delhi-110 003

Dated : 14.06.2022

OFFICE MEMORANDUM

Sub:- Revision of pension/family pension in respect of the pensioners drawing
compulsory retirement pension or compassionate allowance after compulsorily
retirement/dismissal/removal from service-reg.

The undersigned is directed to say that on the recommendations of the 5 Central Pay
Commission, the following orders/instructions were issued for revision of pension of pre-
1996 pensioners:

() Orders issued vide this Department's OM No.45/86/97-P&PW(A)-Part Il dated
27.10.1997 for revision of pension/family pension of pre-1996 pensioners/family
pensioners by consolidating the pre-revised pension/family pension, dearness relief,
interim relief and fitment benefit with effect from 01.01.1998.

(i) Instructions issued vide this Department's OM No0.45/86/97-P&PW(A)-Part |
dated 10.02.1998 for revision of pension/family pension of pre-1996
pensioners/family pensioners by notional fixation of pay as on 01.01.1986.

(i) Instructions issued vide this Department's OM No. 45/10/98-P&PW(A) dated
17.12.1988 that the consolidated revised pension/family pension under sub-para (i)
above would be stepped up to 50% / 30% of the minimum of the pay in the revised
scale of pay as on 01.01.1998, corresponding to the scale held by the pensioner at
the time of retirement/death.

(iv) Clarifications/instructions issued vide this Department’'s OM No.45/86/97-
P&PW(A) Pt.V dated 25.03.2004 that the instructions referred to in sub-para (ii) and
(i) above would not be applicable to the pre-1996 pensioners/family pensioners in
cases where pensioners were drawing compulsory retirement pension or
compassionate allowance, for the purpose of revision of pension/family pension
w.e.f. 01.01.1996.

2. On the recommendations of the 6" CPC, the following orders/instructions were issued
for revision of pension of pre-2006 pensioners:

() Orders issued vide this Department's OM No. 38/37/08-P&PW(A) dated 1.9.2008
for revision of pension/family pension of pre-2006 pensioners/family pensioners w.e.f.
01.01.2006. In para 4.1 of this OM, it was provided that pension/family pension of
pre-2006 pensioners would be revised by consolidating the pre-revised
pension/family pension, dearness pension, dearness relief and fitment benefit.

(ii) In para 4.2 of this Department's OM No. 38/37/08-P&PW(A) dated 1.9.2008

and O.M. No. 38/37/08-P&PW(A)(pt.1) dated 03.10.2008, it was further provided
that the fixation of pension/family pension would be subject to the provision that the
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revised pension/family pension, in no case, would be lower than 50% /30% of the

minimum of the pay in the pay band plus the grade pay corresponding to the pre-
revised pay scale from which the pensioner had retired.

(iii) Further instructions regarding the manner for revision of pension/family pension
in terms of para 4.2 of O.M. dated 01.09.2008 were issued vide this Department's
O.M. No. 38/37/08-P&PW(A) dated 28.01.2013, 38/37/08-P&PW(A) dated
30.07.2015 and 38/37/08-P&PW (A) dated 06.04.2016.

(v) It was clarified vide this Department's OM No.38/37/08-P&PW(A) dated
22.07.2011 that the benefit of para 4.2 of the OM dated 01.09.2008 would not be
applicable in the case of revision of pension/family pension in respect of the
pensioners who were in receipt of compulsory retirement pension and
compassionate allowance under Rules 40 and 41 of CCS8(Pension) Rules, 1972.

3. On the recommendations of the 7" CPC, following orders/instructions were issued for
revision of pension of pre-2016 pensioners:

(i) Orders were issued vide this Department's OM No.38/37/2016-P&PW(A)
dated 12.05.2017 for revision of pension/family pension of pre-2016
pensioners/family pensioners w.e.f. 01.01.2016 by notional fixation of pay as on
01.01.2016.

(i) In para 11 of the said OM dated 12.5.2017, it was provided that the provisions
regarding notional fixation of pay as on 01.01.2016 would not be applicable for the
purpose of revision of pensionffamily pension in respect of the pensioners who were
drawing compulsory retirement pension under Rule 40 of the CCS (Pension) Rules,
1972 or compassionate allowance under Rule 41 of the CCS (Pension) Rules, 1972.

4. Based on representations received from some pensioners and also some court
decisions in this regard, the matter has been re-considered in consultation with Department
of Expenditure. It has now been decided that the provisions contained in this Department's
OMs No.45/86/97-P&PW(A)-Part |1l dated 10.02.1998 and No. 45/10!98-P&PW(A) dated
17.12.1998 regarding revision of pension/family pension after 5" CPC, para 4.2 of this
Depariment’'s OM No.38/37/08-P&PW(A) dated 01.09.2008 (as amended /clarified from
time to time) regarding revision of pension/family pension after 6™ CPC and this
Department's OM No.38/37/2016-P&PW(A) dated 12.05.2017 regarding revision of
pension/family pension after 7" CPC by notional fixation of pay, would also be applicable for
revision of pension/family pension in respect of pensioners who were drawing compulsory
retirement pension or compassionate allowance. Accordingly, pension/family pension of
such pensionersffamily pensioners shall be revised w.e.f 01.01.1896, 01.01.2006 and
01.01.2016 in accordance with the aforesaid orders issued for revision of pension of the pre-
1996, pre-2006 and pre-2016 pensioners/family pensioners, Fespectively.

5. In cases where compulsory retirement pension or compassionate allowance was
sanctioned at a rate which was less than full pension, the revised pension computed as per
the aforesaid OMs would be proportionate to the reduced initial pension/compassionate
allowance which was sanctioned on compulsory retirement/dismissal/removal. In other
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words, the revised pension/compassionate allowance computed as per the aforesaid OMs
would be reduced by the same percentage by which the initial pension was reduced at the
time of sanction of pension/compassionate allowance on compulsory retirement/ dismissal/
removal. In cases where the compulsory retirement pension was given in full without any

reduction, the revised pension computed as per the aforesaid OMs would also be given in
full without any reduction.

6. There will be no reduction in the amount of family pension computed as per the
aforesaid OMs in any case, including in cases where the amount of initial compulsory
retirement pension/compassionate allowance was less than full pension.

7. Accordingly, the clarifications/ instructions contained in this Department’'s OMs
No.45/86/97-P&PW(A)pt.V dated 25.03.2004, No.38/37/08-P&PW(A) dated 22.07.2011 and
para 11 of OM N0.38/37/2016-P&PW(A) dated 12.05.2017 stand withdrawn.

8. All Ministries/Departments are requested to revise the pension/family pension w.e.f.
01.01.1996, 01.01.2006 and 01.01.2016 (as may be applicable) in respect of the pensioners
who were sanctioned compulsory retirement pension or compassionate allowance
accordingly.

9. These orders are issued with the concurrence of Ministry of Finance (Department of
Expenditure) vide their ID/U.O No.1(11 YEVI2017 dated 29.04.2022.

10. In so far as persons belonging to the Indian Audit & Accounts Departments, these
orders are issued after consultation with the Comptroller and Auditor General of India.

Psmed K

(Dr. Pramod Kumnar)
Director

11. Hindi version will follow.

All Ministries/Departments of Government of India
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No. 3/7/2020-P&PW (F)/6728
Government of India
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pension’ Welfare
(Desk-F)

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated: 18.08.2022

OFFICE MEMORANDUM

Subject: - Missing entries in GPF accumulation of subscriber regarding.

The undersigned is directed to say that this Department has been receiving
representations/grievances from retired government servants for inaccurate and
delayed GPF settlement alongwith interest, on their retirement, due to frequent
instances of missing credits in their GPF accounts. The missing credits in GPF were
reported mostly by subscribers, who during their service moved from one
establishment to another or were assigned foreign deputation and also by officers of
All India Services, who proceeded on deputation outside their cadres. Therefore, this
Department vide OM of even number dated 17.07.2020 issued instructions in respect
of GPF accounts for greater transparency and also to avoid missing entries in GPF
accumulation, etc. A copy of the OM dated 17.07.2020 is attached.

2. In this connection, the instructions issued in this Department's OM dated
17.07.2020 are reiterated and all Ministries/Departments and their Attached and
Subordinate Offices are requested to bring these instructions to the notice of all
concerned for strict compliance.

3. This issues with the approval of competent authority in the Department.

All Ministries/Departments, Government of India
Comptroller & Auditor General of India

Controller General of Accounts

All Accountant General (State)

NIC, DoP&PW: for uploading on website of this Department.

O~ ON=
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No0.3/7/2020-P&PW (Desk-F) E.6574
Government of India
Ministry of Personnel, Public Grievances & Pension
Department of Pension & Pensioners’ Welfare

B e Y
8th Floor, B-Wing, Janpath Bhavan,
Janpath, New Delhi-110001,
Dated: July 17, 2020
OFFICE MEMORANDUM

Subject: - Missing entries in GPF accumulation of subscribers

Ak

This office has been receiving grievances from retired government servants for inaccurate
and delayed GPF settlement, along with interest, on their retirement, due to frequent instances of
missing credits in their GPF accounts. The missing credits in GPF were reported maostly by
subscribers, who during their service moved from one establishment to another or were assigned
foreign deputation and also by officers of All India Service, who proceeded on deputation outside
their cadres. In these cases it was observed that the GPF account is maintained by an establishment
different from that generating their salary bills and deducting their GPF subscription. Needless to
say that a co-ordination mechanism between such two establishments is most crucial to avoid any
lapses in updated maintenance of GPF accounts.

2. In order to avoid such grievances and for the sake of greater transparency, it has henceforth
been decided that,

I it shall be mandatory fur all offices mamtaining GPF Accounts to lnumate the particulars of missing credits, once every
financial year, o the authority responsible for deducting the GPF subscription, under intimation to the concerned subscriber,

ii. A complete statement of all credits, debits and interest, since inception of the GPF account, shall be provided 1o vvery
subscriber, mandatorily two vears before his date of retirement and therealter on 1 belore the date of retirement. Any
subscriber can make @ representation on such a statement provided to him and the cemaintaining the GPF account shall
resolve the grievance within 60 days from the date of receipt of such a grievance,

3. The Administrative Divisions of all Ministries/Department and attached/subordinate offices
are requested to bring these instructions to the notice of all concerned for strict compliance,

(Rajendra Ku
Under Secretary to the nment of [ndia
Tel No. 011- 23310106

i.  All the Ministries/ Departments, Government of India
ii.  Comptroller and Auditor General of India
iii.  Controller General of Accounts
iv.  All Accountant General (State)

v.  NIC, DoPPW: for uploading on website of this Department.
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No. 1(8)/2021-P&PW(H)-7468
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners” Welfare
ok %

8" Floor, B-Wing, Janpath Bhawan

Janpath, New Delhi-110001

Dated the 30™ September, 2022

OFFICE MEMORANDUM

Subject: Submission of Annual Life Certificate

Every Central Government pensioner has to submit Annual Life Certificate
in the month of November for further continuation of pension. It has been observed
that a large number of Central Government pensioners physically visit bank
branches for this purpose.

2. As a measure to enable an additional exclusive window to very senior
pensioners, this Department, vide its OM No. 1/20/2018-P&PW(E) dated
18.07.2019, has allowed the pensioners in the age group of 80 ycars and above, to
submit Annual Life Certificate from 1¥ October onwards, instead of 1™ November
onwards, cvery year.

3. The different modes available to a pensioner for submission of Annual Life
Certificate arc once again summarized for Pensioners’ awareness. An Annual Life
Certilicate can be submitted manually or digitally as per convenience of the
pensioner by following modes: -

A Life certificate can be recorded by Pension Disbursing Authorities
(PDASs), if the pensioner physically appears before the PDA.

1. Personal appearance of a pensioner will not be required, if the pensioner
submits the hife certificate form signed by any ‘designated official’. In
accordance with para 14.3 of the Scheme Booklet 1ssued by CPAO, a
pensioner who produces a life certificate in the prescribed form, signed
by persons specified, is exempted from personal appearance. A list of
designated officials specified for signing the Life Certificate as per the
scheme booklet of CPAO 1s attached as Annexure-1.

Pagelof4
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Pensioners can submit Life Certificate online through Jeevan Pramaan
Portal. The process of submission of Digital Life Certificate through
“Jeevan Pramaan™ may be scen at https://youtu. be/nNMIkTYqTFS.
UIDAI has provided details of all biometric devices which are
permissible for capturing biometrics of a person. Pensioners may visit the
site www.uidai.gov.in to get information of all such devices.

ndia Post Payments Bank (IPPB) of Department of Posts along with
Meity have successfully launched the initiative of the Department of
Penston & Pensioners” Welfare: “Doorstep Service for submission of
Digital Life Certificate through Postman™ in November 2020. IPPB is
utihzing its national network of more than 1,36.000 access points in Post
Offices and more than 1,89,000 Postmen & Gramin Dak Sevaks with
smart phones and biometric devices to provide Doorstep Banking
Services for generation of Digital Life Certificates. For leveraging this
facility through a mobile phone, a pensioner has to download “Postinfo
APP” from Google Play store. The process of submission of Digital Life
Certificate through Postmen/Gramin Dak Sevaks may be seen at
https://youtu.be/cERwM U754 .

Doorstep Banking is also available through the Alliance comprising 12
Public Sector Banks which de “Doorstep Banking” for its customers
in 100 major cities of the country under Ease of Banking reforms. PSB
Alliance has introduced the service for collection of Life Certificates
under the umbrella of Doorstep Banking. DSB Agent shall visit the
doorstep of Pensioner to render the service. Service can be booked by the
pensioner through any of the 3 channels i.e. Mobile App. Website or Toll
Free Number.

¢ Mobile App i.c “Doorstep Banking (DSB)“ can be downloaded
from Google Playstore.

» Pensioners can  access through  Web  Browser iec
https:/_fcloorstcgbanks.cornf&https:f!dsb.imfast.co.in/doorstep.flogin

* Through Toll free Number:- 18001213721.18001 037188.

Page 2of4
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No. 1(8)/2021-P&PW(11)-7468

vi. Pensioners can also submit Life Certificates using the Face
Authentication technology system based on UIDAI Aadhaar software
whereby it Is possible to generate a Digital Life Certificate from any Android
based smart phone by capturing the live photograph of the pensioner for
online submission on the Jecvan Pramaan mobile application. The process
flow for generating DLCs through Face Authentication is available on
DoPPW’'s Pensioners” Portal =2 Jeevan Pramaan -2 Process flow of face
authentication technique for DLC gencration.
(https://pensionersportal.gov.in/Document/Face%20A uthentication%20Proces
5%2001%20Jeevan%%20Pramaan%20App%20.pdf).

4. All Pension Disbursing Authorities are requested to take note of this OM for
comphance and give wide publicity of the same amongst pensioners.

{‘%sﬁa( Kumar Singh)
Under Secretary to the Govt. of India
Tel. No. 23310108

> This 1ssues with the approval of the competent authority.

To

1. CMDs/CPPCs of all Pension Disbursing Banks and Pension Disbursing
Authorities.

Central Pension Accounts Office (CPAQO), Ministry of Finance, Department
of Expenditure, Trikoot-11, Bhikaji Cama Place, New Delhi.

Chairman, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.
Secretary, Ministry of Defence, South Block, New Delhi.

Secretary, Department of Ex-Servicemen Welfare, South Block, New Delhi.
Secretary, Department of Financial Services, Jeevan Deep Building, Sansad
Marg, New Delhi.

Secretary, Department of Teleccommunications, Sanchar Bhavan, New Delhi.
Secretary, Department of Posts, Dak Bhavan, New Delhi

9. All Chief Secretanies of States.

10.NIC: -for posting on website of this Department.

I 1.All Pensioners Associations under Pensioners’ Portal: - for giving vide

!‘\3
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publicity among pensioners.
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Annexure-l

List of persons specified for signing the Life Certificate (para 14.3 of Scheme
Booklet by CPAQ)

A person exercising the powers of a Magistrate under the Criminal Procedure code:
A Registrar or Sub-Registrar appointed under Indian Registration Act;

A Gazetted officer of the Government;

A Police Officer not below the rank of Sub-Inspector in charge of a Police Station;
A Postmaster, a departimental Sub-Postmaster or an Inspector of Post Offices:

A Class-1 officer of the Reserve Bank of India, an officer {(mcluding Grade II officer) of
the State Bank of India or of its subsidiary;

A Justice of Peace;

A Block Development Officer, Munsif, Tehsildar or Naib Tehsildar:

A Head of Village Panchayat, Gram Panchayat, Gaon Panchayat or an

Executive Committee of a Village:

A Member of Parliament, of State legislatures or of legislatures of Union Terntory
Governments/ Administrations;

Treasury Officer.
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3 . 1(3)/2022-P&PW(H)-8371

HRd WBHR
U9 3R UYEHRN Hearor faunT
gdt d@fora & fd, S99y Yaq
W9y, 778 faeet-110001
feaie: 2 FaaR, 2022
OFFICE MEMORANDUM

Sub: Nation-wide Campaign for Submission of Digital Life Certificate — reg.

The undersigned is directed to say that submission of Life Certificate is an
important activity to be carried out by pensioners every year in the month of
November (with special provision for pensioners aged 80 years and above to
submit their Life Certificates in the month of October) to ensure continuity of their
pension.

2 In the traditional mode, pensioners had to present themselves before the
Pension Disbursing Authority for physical submission of their Life Certificate
which entailed waiting at the bank branches in queucs for this purpose. This was
found inconvenient for the old, ailing and infirm pensioners. Further, there was no
mechanism for the pensioners to get a status regarding updation of their Life
Certificates in the records of the Pension Disbursing Authority.

3 To enhance ‘Ease of Living’ of Central Government pensioners, this
Department has been promoting Digital Life Certificate (DLC) i.e. Jeevan Pramaan
extensively. Initially, submission of DLCs using biometrics was commenced.
However, issues regarding authentication processes of DLCs were faced by older
pensioners due to non-capturing of finger bio-metrics on account of aging.

4. This Department therefore engaged with MeitY to develop a face-
recognition technology system based on UIDAI Aadhaar database whereby it is
possible to submit Life Certificate from any Android based smart phone. As per
this facility, the identity of a person is established through face recognition
technique. The UIDAI server identifies the same and DLC gets generated. This
breakthrough technology launched in November 2021 has reduced the dependence
of pensioners on external bio-metric devices and has made the process more
accessible and affordable to masses by leveraging smartphone-based technology.
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The SOP regarding the DLC/Face Authentication technique is attached for
reference.

5. With a view to spread awareness amongst all the Central Government
pensioners as well as the Pension Disbursing Authorities for use of DLC/Face
Authentication Technology to submit Digital Life Certificate, DoOPPW is launching
nation-wide campaign for whole month of November 2022 for their ‘Ease of
Living.’

6. The Nation-wide Campaign for DLC may be carried out as per guidelines
mentioned below to reach out to the maximum number of pensioners to avail the
service as a request to the following stake-holders:-

(i) Role of Banks:

e A nodal officer, not below the rank of Assistant General Manager, may be
nominated for the Nation-wide DLC Campaign.

e Spread awareness, give due publicity to DLC/Face Authentication technique
through banners/posters placed in digi-huts, ATMs and branches.

e Where Doorstep banking services are availed, the Bank Correspondent should
use DLC/Face Authentication technique as far as possible. This technique is
beneficial since it avoids paper work and does away with the need to verify
physical LCs.

e Similarly, dedicated staff at branches should be equipped with an Android
phone to use this technology when pensioners visit the branch for submission
of Life Certificate.

e Camps should be held by bank branches to enable pensioners to submit their
DLCs without delay.

o However, where DLC does not work due to any reason no Pensioner shall
be returned and traditional manual LC can be submitted.

(ii) Role of Ministries/Departments:
e A nodal officer, not below the rank of DS/Dir, may be nominated by all

Ministries/Departments.
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~ ® Provision should be made for generating Digital Life Certificates using
DLC/Face Authentication technique by providing an Android phone to the
designated person at every field office for the entire month of the campaign.
DLC should be issued for all Central Government pensioners visiting the
Ministry/Department, field offices, and subordinate organizations.

e Wide publicity should be given to this campaign by spreading awareness
through banners/social media/whatsapp groups/SMS Messages/through staff
unions.

» Photographs to be taken for posting of tweets of such campaigns.

* In case of request from bed ridden pensioners, an officer shall be deputed for
DLC submission.

e Wecekly PIB notes giving information about the campaign should be
published.

(iii) Role of Ministry of Health& Family Welfare:

* All CGHS Wellness centers/Dispensaries/Hospitals may be directed to set up
camps in their premises for submission of Digital Life Certificates using
DLC/Face Authentication technique/biometric.

e A dedicated person should be equipped with an Android phone for issue of
Digital Life Certificate of the pensioners visiting the camp.

¢ Pictures taken during the process are to be forwarded to DoPPW.

(iv) Role of Pensioners’ Associations:

» Special DLC camps should be organized through the month using DLC/Face
Authentication technique

e DoPPW officials, in collaboration with Pensioners’ Associations, will visit 37
centers where a large number of pensioners can be facilitated in issuance of
their DLCs using DLC/Face Authentication technology.

e Pictures areto be taken and posted on twitter and also sent to DoPPW.
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(v)

To

p—

Role of IPPB:

A nodal officer may be nominated at a senior level.

India Post Payments Bank (IPPB) to utilize its network of access points in
Post Offices and Postmen & Gramin Dak Sevaks to provide doorstep DLC
facility to pensioners as per their earlier arrangement.

Pictures are to be taken and posted on twitter and also sent to DoPPW.

Encl: As Above.

’%mg,%/
32N R Rig)
3R Gfda, HRd TR
BIH: 23310108

. All Ministries/Departments to Government of India.

CMDs/CPPCs of all Pension Disbursing Banks and Pension Disbursing
Authorities.

Central Pension Accounts Office (CPAO), Ministry of Finance, Department
of Expenditure, Trikoot-11I, Bhikaji Cama Place, New Delhi.

NIC: -for posting on website of this Department.

. All Pensioners Associations under Pensioners’ Portal: - for giving vide

publicity among pensioners.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

=

AADHAAR

One of the best practices In
digital innovation launched
by Department of Pension &
Pensioners’ Welfare.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

P as
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AADHAAR

DOPPW In collaboration with
UIDAI & MIETY has
launched Face Authentication
technology for submission of
Digital Life Certificate for
enhancing “Ease of Living” of
70 lakhs Central Gowt.
Pensioners’.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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AADHAAR

DLC through Face

Authentication Technology is
based on Aadhaar using

Android based smartphone.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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AADHAAR

Process of submitting Life Certificate
through
“FACE AUTHENTICATION”

STEP-1

In this step, the pensioner/family
pensioner needs to go to the
Google Play Store and search
for "Aadhaar Face RD (Early
Access) Application” by UIDAI
(Unique Identification Authority
of India) with latest Version
(presently 0.7.43).
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AADHAAR
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

= Qi it w !.
Power To Enpower

STEP-2

After successfully installing the
Aadhaar Face RD App on the
device, it will appear in the
Settings under App Manager or
App Info. This application is
used for the background process
of the Jeevan Pramaan
Application, so it is mandatory to
install it.
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DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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A

AADHAAR

= Q,. it w !.
Power To Enpower

STEP-3

Once the Aadhaar Face RD App
IS installed on your
smartphone/Android device, the
pensioner/family pensioner needs
to download another application
called "Jeevan Pramaan" from the
Google Play Store with Version
3.6.3.
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Government of India

DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

Z)

AADHAAR

STEP.4 3

After  successfully installing both
applications, the pensioner/family
pensioner should open the "Jeevan
Pramaan" application. They will be taken
to the "Operator Authentication" screen
where they have to provide their personal
details as follows:

1. Click on the Aadhaar checkbox.
2. Enter the Aadhaar Number.

3. Enter the Mobile Number.

4. Enter the Email Address.

5. Click on the Submit Button.

*Please ensure that all the information
provided by pensioners/family
pensioners/members of family pensioners
IS correct as per the records.

*All the sections marked with an asterisk
(*) are mandatory to fill.
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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AADHAAR

STEP-5

After  providing all the
information, the pensioner/
family pensioner needs to
submit the OTP (One Time
Password) sent to  their
respective mobile number and
email address.
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‘ramaan Client Application
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Government of India

DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

Z)

AADHAAR

Pl e e
3k 3k %k % % Xk

I, the holder of Aadhaar, hereby give
my consent to MeitY to use my
Aadhaar number, biometric etc for
authentication with UIDIAI  for

= generation of Digital Life certificate
(DLC). MentY/NIC have informed me
that my Biometric will not be
stored/shared

STEP-6

After submitting the
OTP, the Jeevan
Pramaan App will take
the pensioner/family
pensioner to a screen
where they have to
provide their "Name" as
per the records. They
should click on the
checkbox and then click
on Scan. The app will
request permission for
Face Scan, and the
pensioner/family
pensioner should press
"Yes" to continue the
process.
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AADHAAR
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Capturing face

Guide Face Authentication

Kowp hghtmg even and proper

°0e

Mauntam approgriste datance fram dovice camens

vee

Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

STEP-7

Before the scan, the
app will display
Instructions and
guidelines for the
face scan. The
pensioner/family
pensioner  should
read them
carefully.
Afterward, they
need to click on the
"I' am aware of
this" checkbox to
continue and press
proceed. The app
will capture their
face.
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AADHAAR

Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE

STEP-8

Note:-

1.

The operator
authentication is a one
time process.

Pensioner can also be the
Operator.

After operator
authentication, a screen
will open for pensioner
authentication.

One operator can generate
multiples DLCs of
Pensioners.
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DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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@ Digital India
Power To Enpower

STEP-9

After successfully completing the
face scan, the pensioner/family
pensioner will be taken to the
"Pensioner Authentication™
screen. They or any family
member will need to fill in the
correct information as per the
records. After filling in all the
necessary details, they should
click on the submit button, and it
will generate the "DIGITAL LIFE
CERTIFICATE."
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Government of India
DEPARTMENT OF PENSION & PENSIONERS’ WELFARE
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AADHAAR

After face scanning DLC
submission appears on the
mobile screen along with the
Pramaan ID and PPO no.

*For queries mail us at
dic.doppw@gov.in

*Follow us Facebook and
Twitter

Pensioner Name - Y7 Sume
fegistration Date : 2021-12.01

f @facebook.com/DoPPW.India

@twitter.com/DOPPW __India

*DLC documentary- https://youtu.be/nNMIKTYQTF8
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F. No. 3/13/2022-P&PW(F) (8353)
Government of India
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare
3 Floor, Lok Nayak Bhawan
Khan Market, New Delhi-110 003
dated: 02.11.2022

Office Memorandum

Subject:- Ceiling of Rs. 5 Lakh on subscription to General Provident Fund
(Central Services) in a financial year- instructions regarding.

The undersigned is directed to say that in accordance with the
General Provident Fund (Central Services), Rules, 1960, the amount of
subscription to the GPF in respect of a subscriber, shall not be less than 6%
of the emoluments and not more than total emoluments of the subscriber.
Rules 7, 8 & 10 of the General Provident Fund (Central Services) Rules, 1960
were amended vide Notification No. G.S.R. 96 dated 15.06.2022. As per the
said Notification dated 15.06.2022, the sum of the monthly subscription by a
subscriber under the GPF during a financial year together with the amount
of arrear subscriptions deposited in that financial year shall not exceed the
threshold limit (at present Rupees Five Lakh) referred to in sub clause (i) of
clause (c) of the Explanation below sub rule (2) of the rule 9D of the Income
Tax Rules, 1962 [as inserted vide Notification No. G.S.R. 604 (E) dated
31.08.2021 of Ministry of Finance, Department of Revenue (Central Board of
Direct Taxes)].

2. Further, instructions have been issued vide this Department’s OM
No 3/6/2021-P&PW (F) dated 11.10.2022 for strict implementation of the
above amended provisions of the General Provident Fund (Central Services),
Rules, 1960.

3. References have been received in this Department seeking advice as
to how the GPF subscription is to be regulated in the case of those
Government servants in which cases the total subscription of GPF in the
current financial year (i.e 2022-23) has already exceeded the limit of Rupees
Five Lakh or is likely to exceed this limit even with the minimum
subscription of 6% of emoluments prescribed under General Provident Fund
(Central Services), Rules, 1960.

4, The amendment Notification limiting the maximum annual GPF
subscription was issued on 15.06.2022. A situation of annual total
subscription exceeding the limit of Rupees Five Lakh in the current financial
year would not have arisen if appropriate steps were taken immediately after
the issue of the above amendment notification. However, keeping in view the
difficulties being faced by the Ministries/Departments, the matter has been
examined and the following further instructions are issued in this regard:

(a) In the case of those Government servants, whose GPF subscription
during the current financial year (i.e. 2022-23) has already exceeded the
threshold limit of Rs. 5 lakhs, no further deduction of GPF subscription may
be made from their salary in the current financial year. In those cases, the
provision regarding minimum monthly subscription of 6% of the emoluments
shall be deemed to have been relaxed.
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(b) In the case of those Government servants, whose GPF subscription
during the current financial year (i.e. 2022-23) has not yet
reached/exceeded the threshold limit of Rs. 5 lakh, further deductions
towards GPF subscriptions during the current financial year may be phased
out in such a manner that the total subscription during the current financial
year does not exceed Rs. 5 lakh. In cases where the total contribution is
likely to exceed Rs. 5 lakh even with minimum monthly subscription of 6% of
the emoluments, deduction of GPF subscription from the salary may be
stopped as soon as the total contribution in the current financial year
reaches Rs. 5 lakh. In such cases also, the provision regarding minimum
monthly subscription of 6% of the emoluments shall be deemed to have been
relaxed.

3. All  Ministries/Departments are requested to bring the above
instructions to the notice of the all concerned for strict compliance.

(/:;,/’”’/”‘
(Vishal Kumar)

Under Secretary to the Govt of India

All Ministries/Departments/Organisations
(as per standard list)

110



#.57/05/2021-1&Mswey(<)
HT &R
Ffts, dle Reyd aur G #9ay
g 3T JeeTART Fegrr FHTE
4% e, et 03 A, 2023

FATHY A9

frer-Rewie 22.12.2003 & ar 3w 9F RaRaxfgRe =Rl & ane adl e
AV g AR & wAuRdl & i due el F FunT W f@fdw dar
(darer) A} F Irefle ®wav & Sl

grefgrarerl) @) 9y Gt & @ @y g ¥ R dew @fs 9 faem) &
R 22122003 & 3ffgear €.5/7/2003 5. v8 NN @Ry asET v gl
(G duw.) @) o] R & aRomErasT, R 01.01.2004 &1 A1 36% W by TAR A
Jar(meres F@ B wig) F ual W AgEd gu ae el A, yfAard w7 F 39
Ao ¥ Yadta A §1 Fw Rl Jar (e T, 1972 AR I weEfta et
F 8 feair 30.12.2003 v 3Rg=ar ganr @B frar aar ar 3R 3od quE & ag
# form et 31.12.2003 & w16 TN dar A Fgwa wHATRET © 6 6 8 Bl

2. deavara, e ot 3k surgem & Aol F o A, dua 3R
Jereiael wearor feer 3 =i A gfRieor R, saw @anr g fafr s f@smr &
wrEr AY #E, foetid 17 weadl, 2020 F HLAT. §.57/04/2019-d8dzEey(€) g@rr Wy
Sl Bhr By o Y S Wl seinRat @ e 01.01.2004 @ gF @ arelr
RfFel & ander fRafe 31.12.2003 = @ 38 yd Ba aRomat & 5l & fav aw
R frar arar ar 3 RAE 01.01.2004 & a1 36 s Qa7 H FRAAR U9 S T’
el Gee WoTel & Haeta sex T IT o, 3ve g Rafe Qar(dee) e, 1972
(376 2021) F ¥efieT Fax o o & v we s @ fawew R mman) feaiw 17.02.2020
%qﬁmam&mwé:aimﬁaf&fﬂmwﬁmﬁ%%vﬁmam-mam

3. g@ fasmr &, RaAte 01.01.2004 # I 3ud d AYFE S Fawl @ IsAEc
wed gU 8, foeeT S e Sar(terer) Tremady, 1972 (3 2021) & 3 G die=r
ﬁ'ﬂ?&'{ﬁﬁﬁﬁ?@vsﬂmWﬁmzma%ﬁﬁrﬂ%w@wﬁammmﬂ
w7 FOgEE ¥ 9, o & v Relexftyfa eiRfEat & e g o, B
Rt 0 AR o samret 3R A S saEie afteRel & o & e

R wrar ¥, s g@RT 3ndce! @ O wst dr Iegem & w)g A

ey vt . Hr e d /

111



4. wmﬁwmmaw:ﬁmﬁwhﬂﬁﬁmmmaahﬁaﬁ%amﬁﬁ?ﬂwm
fasmaT, ﬁrﬁiﬁﬁhuﬁm%m,m%mm%ﬁrmﬁwéwﬁﬁﬂmﬁﬁ
S Fr A gy 3 uE ote o g & By O we med & FEl &g e & By
sAal w39 9 a1 RfFa & amer =3 fra o ¥, B selieiEa & R
et omeht Y e Y arhe s R 22.12.2003 & qd, faenfeysifgRg far
T a1 AR RaAie 01.01.2004 w1 a7 mmﬁmem_q_m
AUl & 3iasie _fHAr Ty R, S0 Rftw darve) Sraged 1972(3 2021) &
mmmmﬁa?%vwmwﬁmw%mmsﬂﬁmwmmﬁam
Qo Reie 31.08.2023 T &Y g )

6. wmmﬁmmﬁwmmi

7 Wﬁmﬁa@mﬁmmmm$3mw%ﬁufﬁﬁaﬁmﬁam
ferarTaell, 1972(3r@ 2021) F FNT FR =S D A9 TH I, g1 et & ara s
qa,ﬁm%%vﬂﬁﬁmvw%%mnm%,é:ﬁgﬁnmﬁwﬁ%waﬁmﬁm
ST e WHR Fiardl, S BRe aar () foaerad, 197203 2021) & 3l
E&T%ﬁﬁ#%ﬁ'{@@-ﬁﬁﬁq\wméﬁaﬁ%ﬁﬂ?m, SH HEY A maegs
I # e 31 HEAE. 2023 % Sl PR s weraww, 9 vl doed T
mm%ﬁm&_&éﬂ@ﬂ@ﬁamﬁmamm!

8. W W FHE o S e Qar (reT) Ferramael, 19723 2021) & 3
%m%m#ﬁmwé%%mqmwﬁrmﬁ ﬁmaﬁw%ﬁ}(m)ﬁ
mwamm;mmﬂmwwmﬁmﬁwa:m%mﬁ,m
Teifdss (@rshie) S Raie 14.11.2019 & w3 & 1(7)(2)/2010/cla/TA /1390 aur feaies
23.12.2022 & 38 A & a:r.-3-6f3f2020-ér.¢-1rwﬁ.w.-430&x450 @R RefafEy

i. aﬁﬁmﬁﬁﬁmmmm:maﬁmﬁ?$mmw
ﬁ%{ﬁﬁw}aﬁ#mﬁmmﬁrm%mmkmﬁw
A g, W & YR R se (wfteR wwaic-16 A TEeT afesy
fﬁf&(sﬁ.d‘r,w.)%wwmaﬁrﬁmﬂ)r

973 2z

=y, —

\Ver N~ M \




i. Mwﬁmwﬁ%ﬁﬁmﬁﬁmﬁmmm:aﬁraﬁ?o-
a8 M 2071 %‘mwﬁaﬂﬁ-ésmmmﬁaﬁaﬁﬁm-@ﬂ#
911-mwﬁaﬁﬁmaﬁﬁﬁ(-)éﬁfa;mﬁm%§ﬁmm
(CRTAR. 35 & s ¥ w7ey 31k g 2T T g=fr @ R 3.10)

ii. ﬁraaﬁ%afﬁxgm%mmmﬁaﬁﬁawﬁrm:ﬁ@aﬁﬁwﬂ—
9o AR 3 Yarfefy Raemit & R siw@s 800 - T AT & eRla @
FWHN @ A o I SRy AT e (vervAumem e # 39w oy
& age eyl

9. z{aﬁﬂﬁmﬁdﬁaﬂrﬁﬁﬂgﬁv%ﬁ:é'WMﬁmWw#mmﬁl
ﬁ#mﬂmﬁmﬁ,Gﬁwmﬁmmﬂﬁ%ﬁﬁaﬁwﬁﬁwm?msﬁéﬁw
Rofaer dar (Yemr) Pyasmae, 1972(31 2021) & ItNer FewT Aorer # 30T at F Rwey
I GART AR &, & awEat wmﬁwn’amuﬁ%mﬁaﬁmsammﬁa‘;ﬁmw
& e

0. 38 Rw siwey, o0 Bapr & R 05.12.2022 3k 07.02.2023 & 3$S. A
dA(7) EV/I2019 & quarst & gur Sar HgldEs (Wshv) & Rajw 23.12.2022 & s
Al . E0.-3-6/3/2020-8.0 14N TH.-4308/450 & W & S T sar g

1. agfamm?ﬁaa@mﬂmﬁvamfémﬁﬁammﬁmﬁﬂwﬁa’uﬁ.ma%
AR & anede 148(5) & e TARRRIE, ¥ IRY ana ¥ Res sk
mﬁmﬁamﬁwa&mﬁ%wm-ﬁ%mﬁ?l

Nt Ny WT

319y af¥E, 9Ia G

gar #,

1. &g TER & w9fr Furer/fsmr

2. =y 3w, Ry darew, ant s, 73 fewelr
3.%*%%%@,3@?@@%,%%
4.iﬂﬁam,iﬂéa?§,aém.w
Smﬁmsﬁ?wﬁﬁwfﬁwﬂa‘fﬁmﬁaﬁ%ﬁ
s.ﬁﬁwﬁmﬁfﬁxm,aﬁaﬁd’mﬁ%m gifcarse e, a8 e
7. W.Hé.?ﬁ.aﬁgn%makéaﬂ%twm%@

113



No. 57/05/2021-P&PW(B)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners Welfare

Lok Nayak Bhawan, Khan Market,
New Delhi, the 03 March , 2023

OFFICE MEMORANDUM

Subject: Coverage under Central Civil Services (Pension) Rules, in place of National
Pension System, of those Central Government employees who were recruited against
the posts/vacancies advertised /notified for recruitment, on or before 22.12.2003.

The undersigned is directed to say that consequent on introduction of National
Pension System (NPS) vide Ministry of Finance (Department of Economic Affairs)
Notification No. 5/7/2003-ECB & PR dated 22.12.2003, all Government servants appointed
on or after 01.01.2004 to the posts in the Central Government service (except armed forces)
are mandatorily covered under the said scheme. The Central Civil Services (Pension) Rules,
1972 and other connected rules were also amended vide Notification dated 30.12.2003 and,
after the said amendment, those rules are not applicable to the Government servants
appointed to Government service after 31.12.2003.

2. Subsequently, Department of Pension and Pensioners’ Welfare in consultation with
the Department of Personnel & Training, Department of Expenditure and Department of
Legal Affairs in the light of the various representations/references and decisions of Hon’ble
Courts, issued instructions vide OM No. 57/04/201 9-P&PW(B) dated 17.02.2020 giving one
time option to Central Government employees who were declared successful for recruitment
in the results declared on or before 31.12.2003 against vacancies which occurred before
01.01.2004 and were covered under the National Pension System on joining service on or
after 01.01.2004, to be covered under the CCS(Pension) Rules, 1972 ( now 2021). There
was fixed time schedule for different activities under the aforesaid OM dated 17.02.2020.

& Representations have been received in this Department from the Government servants
appointed on or after 01.01.2004 requesting for extending the benefit of the pension scheme
under Central Civil Services (Pension) Rules, 1972 (now 2021) on the ground that their
appointment was made against the posts/vacancies advertised/notified for recruitment prior
to notification for National Pension System, referring to court judgments of various Hon’ble
High Courts and Hon’ble Central Administrative Tribunals allowing such benefits to
applicants.
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4, The matter has been examined in consultation with the Department of Financial
Services, Department of Personnel & Ti raining, Depariment of Expenditure and Department
of Legal Affairs in the light of the various representations/references and decisions of the
Courts in this regard. It has now been decided that, in all cases where the Central
Government civil employee has been appointed against a post or vacancy which was
advertised/notified for recruitment/appointment, prior to the date of notification for
National Pension System €. 22.12.2003 and is covered under the National Pension Svstem
on joining service on or after 01.01.2004, may be given a one-time option to be covered

under the CCS(Pension) Rules, 1972 (now 2021). This option may be exercised by the
concerned Government servants latest by 31.08.2023.

5. Those Government Servants who are eligible 1o exercise option in accordance with

para-4 above, but who do not exercise this option by the stipulated date, shall continue to be
covered by the National Pension System.

6. The option once exercised shall be final.

% The matter regarding coverage under the CCS (Pension) Rules, 1972 (now 2021),
based on the option exercised by the Government servant, shall be placed before the
Appointing Authority of the posts for which such option is being exercised for consideration,
for coverage under the CCS (Pension) Rules, 1972 (now 2021), in accordance with these
instructions, necessary order in_this regard shall be issued latest by 31 October, 2023.
The NPS account of such Government servants shall, consequently, be closed w.ef
31* December, 2023.

8. The Government servants who exercise option to switch over 1o the pension scheme
under CCS (Pension) Rules, 1972 (now 2021), shall be required to subscribe to the General
Provident Fund (GPF). Regarding accountal of the corpus in the NPS account of the
Government servant, Controller General of Accounts (CGA) has fumnished the following

clarification vide letter No, 1(7)(2)/2010/cla./TA T11/390 dated 14.11.2019 & I.D. Note No.
TA-3-6/3/2020-TA-111/cs-4308/450 dated 23.12.2022:

interest (Authority-FR-16 &Rule | 1 of GPF Rules).

. Adjustment of Government contribution under NPS in Accounts: To be
accounted for as (-) Dr. to object head 70 - Deduct Recoveries under Major Head
2071 - Pension and other Retirement benefit - Minor Head 911- Deduct Recoveries

of over payment (GAR 35 and para 3.10 of List of Major and Minor Heads of
Accounts).
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iii.  Adjustment of increased value of subscription on acconnt of appreciation of
investments — May be accounted for by crediting the amount to Govt. account under
M.H. 0071- Contribution fowards Pension and Other Retirements Benefits 800-
Other Receipts (Note under the above Head in LMMHA).

9. Ait Ministriesd)egar!menrs are requested to give wide publicity to these orders

without fail. The cases of those Government servants who fulfill the conditions mentioned in
this O.M. and who exercise option to switch over to the pension scheme under CCS
(Pension) Rules, 1972 (now  2021) may be settled by the administrative
Ministries/Departments in accordance with these orders,

10.  This issues in consultation with Ministry of Finance, Department of Expenditure vide
ID Note No. L(7YEV/2019 dated 05.12.2022 & 07.02.2023 and in consultation with

I In so far as the persons serving in the Indian Audit and Accounts Department are
concerned, these orders are issued in consultation with Comptroller and Auditor General of
India, as mandated under Article 148(5) of the Constitution of India.

12.  Hindi version wil follow.

0%, 05 202X

(Sanjiv Narain Mathur)
Additional Secretary to Government of India

To,

1. All Central Government M inistries / Departments,

2. Department of Expenditure, Ministry of Finance, North Block, New Delhi.

3. C&AG, Bahadur Shah Zafar Marg, New Delhi,

4. Ministry of Rai ways, Railway Board, for information, New Delhj.

5. Department of Personnel and Training, North Block, New Delhi.

6. Department of Financial Services, Jeevan Deep Building, Parliament Street,

AD (OL) for Hindi version,
NIC for uploading on Department’s website.

e
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No. 42/04/2023-P&PW(D)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners’ Welfare

8" Floor, B-Wing, Janpath Bhavan,
Janpath, New Delhi - 110001
Date:- 06" April, 2023

OFFICE MEMORANDUM

Sub: Grant of Dearness Relief to Central Government pensioners/family pensioners —
Revised rate effective from 01.01.2023.

The undersigned is directed to refer to this Department's OM No. 42/07/2022-
P&PW(D) dated 08.10.2022 on the subject mentioned above and to state that the President
is pleased to decide that the Dearness Relief admissible to Central Government
Pensioners/Family Pensioners shall be enhanced from the existing rate of 38% to 42% of
the basic pension/family pension (including additional pension/family pension) w.e.f
01.01.2023.

2. These rates of DR will be applicable to the following categories:-

(i)  Civilian Central Government Pensioners/Family Pensioners including Central Govt.
absorbee pensioners in PSU/Autonomous Bodies in respect of whom orders have
been issued vide this Department's OM No. 4/34/2002-P&PW(D)Vol.Il dated
23.06.2017 for restoration of full pension after expiry of commutation period of 15
years.

(ii)  The Armed Forces Pensioners/Family Pensioners and Civilian Pensioners/Family
Pensioners paid out of the Defence Service Estimates.

(ili)  All India Service Pensioners/Family Pensioners.

{(iv) Railway Pensioners/Family Pensioners.

(v)  Pensioners who are in receipt of provisional pension.

{vi) The Burma Civilian Pensioners/Family Pensioners and Pensioners/families of
displaced Government Pensioners from Burma/ Pakistan, ic respect of whom
orders have been issued vide this Department's OM No. 23/3/2008-P&PW(B) dated
11.09.2017.

3 The payment of Dearness Relief involving a fraction of a rupee shall be rounded off to
the next higher rupee.

4, Other provisions governing grant of DR in respect of employed family pensioners and
re-employed Central Government Pensioners will be regulated in accordance with the
provisions contained in Rule 52 of CCS (Pension) Rules, 2021 and this Department's OM No.
45/73/97-P&PW (G) dated 2.7.1999 as amended from time to time. The provisions relating to
regulation of DR where a pensioner is in receipt of more than one pension will remain
unchanged.

5. In the case of retired Judges of the Supreme Conrt and High Courts, necessary orders
will be issued by the Department of Justice separately.

Contd.....
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9.

6. It will be the responsibility of the pension disbursing authorities. including the
nationalized banks, etc. to calculate the quantum of DR payable in cach individual case.

7. The offices of Accountant General and authorised Pension Disbursing Banks are
requested to arrange payment of Dearness Relief to Pensioners/Family Pensioners on the basis
of these instructions without waiting for any further instructions from the Comptroller and
Auditor General of India and the Reserve Bank of India in view of letter No. 528-TA, 11/34-
80-II dated 23/04/1981 of the Comptroller and Auditor General of India addressed to all
Accountant Generals and Reserve Bank of India Circular No. GANB No. 2958/GA-64 (i1)
(CGL)/81 dated the 21 May, 1981 addressed to State Bank of India and its subsidiaries and
all Nationalised Banks.

8. In 50 far as the persons serving in Indian Audit and Accounts Department are concerned,
these orders are issued in consultation with the Comptroller and Auditor General of India, as
mandated under Article 148(5) of the Constitution of India.

9 This issues in accordance with the Ministry of Finance, Department of Expenditure's
OM No. 1/1/2023-E.II(B) dated 03.04.2023.

Hindi version will follow.

ot
(Rajendra Km

Under Secretary to the Government of Tndia

—

All Ministries/Departments of the Government of India (as per standard distribution
list).

Chief Secretaries and AGs of 4ll States/UTs.

CMDs/CPPCs of all authorised Pension Disbursing Banks

C&AG of India, UPSC, etc. as per standard endorsement list.

Reserve Bank of India (RBI) for Information.

e
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38741 /19-FarwiA)
2397595/2023/0/0 DS(A)

F. No. 38/41/19-P&PW(A) [6018]
Government of India
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare

37 Rloor, Lok Nayak Bhawan
Khan Market, New Delhi-110 003
Dated: 10.04.2023
Office Memorandum

Subject: Amendment of Rule 8 of CCS (Pension) Rules, 2021-reg.

The undersigned is directed to say that Rule 8 of the CCS (Pension) Rules, 2021 has
been amended vide Notification No. GSR 770(E) dated 07.10.2022.

2. As per earlier Rule 8 of the CCS (Pension) Rules, 2021 as well as rule 9 of the CCS
(Pension) Rules, 1972 (since repealed), the President had the power, in all cases, to
withhold/withdraw a pension/gratuity, if in any departmental or judicial proceedings, the
pensioner was found guilty of grave misconduct or negligence during the period of service,
including service rendered upon re-employment after retirement.

2 As per the amended Rule 8 as amended vide Notification dated 07.10.2022, approval
of President shall be required only for ordering withholding/withdrawing pension or gratuity
in the case of a pensioner who retired from a post for which President is the appointing
authority and, in other cases, Secretary of the Administrative Ministry or Department shall be
competent to order withholding/withdrawing pension or gratuity, if the pensioner is found
guilty of grave misconduct or negligence during the period of service in any departmental or
judicial proceedings. Similarly, the Comptroller and Auditor-General of India shall be
competent to order withholding/withdrawing pension or gratuity in the case of a pensioner
who retired from the Indian Audit and Accounts Department, for which an authority
subordinate to the President is the appointing authority. Consultation with UPSC will also not
be necessary in cases where the President is not the appointing authority

3. There may be cases where President is not the appointing authority but, in accordance
with the then existing Rule 8 of CCS(Pensioi) Rules, 2021 [or Rule 9 of CCS(Pension)
Rules, 1972], orders of President were obtained in certain circumstances, such as:

(a) for withholding/withdrawal of pension/gratuity after conclusion of the
departmental proceedings, in cases where departmental proceedings were instituted
before retirement and were deemed to be proceedings under Rule 8, or

(b) for issue of sanction for institution of departmental proceedings after retirement
and for direction in regard to the authority by which the departmental proceedings are
to be conducted, in cases where departmental proceedings were instituted after
retirement, ete,

4. It may not be appropriate for any subordinate authority to take a final decision in the
departmental proceedings, if the case has been submitted to the President at any stage for any
orders during the proceedings. Therefore, in such cases, final decision on the question of
withholding/withdrawal of pension/gratuity is required to be taken with the approval of
President and consultation with the UPSC would also be necessary in such cases.
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3,

3 However, in cases where the departmental proceedings were instituted before
retirement of a Government servant by a subordinate authority and the proceedings were
deemed to be proceedings under Rule 8 [or Rule 9 of CCS(Pension) Rules, 1972], but the
report recording its findings has not been submitted by the subordinate authority to the

3. All Ministries/Departments are requested that the above amended provisions may be
brought to the notice of the personnel dealing with the issue for strict implementation,
)

/

(R.C. Sethi)
Deputy Secretary to Government of India
Tel: 24635979
To, |
All Mi'nisn'ies!Deparhnentsfor'ganisations (As per standard list)
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H. 57/05/202 1 dracdsaeg(4)
IR B
wifde, S RNara qur dea d=5ew
ter 3R deaandt wearor e

a5 feeel. feaT® 14.06.2023

Rwa: Raw 22.12.2003 ¥ g Rafta/aRyfRe w@i/Rie & s #ft e ow &5 wor &
FHEREr wr herm e ar(dwe) FgeEe, 1972(3 2021) F 3UT Fa T & J8Y H)

wEEaEdl & due 3 dessn searer R{anr & RaAte 03.03.2023 & GAUGTS GBETET AU @l
e o v fady gan ¥, fored g 00 Wl sdun) e g, af dee gomrelt fr witegmer &
adrg wafd 22.12.2003 € q@ wd/MAghs & fov Befa/sfgfa o o R & ader @ O, & wi
derer guirelr % vt ) haw e Fardve) Daaad, 1972 & 30T way we & AT TEAR & TEeq
wera TR arar am)

2. 5% wAEE AU # Reed & g ARy ofteRal grr sedes w Aol @9 3k wafe wwer
FHE & vadivg widh & 4 s A uihar F gfEafag Aftes oRRfd § B we-3w i &
LER S

3.3@?3#%3??@?5:&WH%%wﬁmaﬁmﬁmmwﬁmﬁﬁﬂmﬁwﬁ:

e & far R

Harag /AR /ST F ATH

dorer it SerrEl GeAreT AW & RReie 03.03.2023 & @rEieE
Fiue & wewW F hew RRERe fardya) Bgemaed, 1972 & 3w
FATAAA Hie & fAw Rereq &1 gadlor &ie ard saarial fr FEar
dorer 3R GerARl HeAOT FANET $ AN 03.03.2023 & e
woe F Eed & Sdy Rftw fdordim) Byaast & ol
wfeafaa e v AR & = (G & aRw aF)
,mm*mmmﬁm
WWW(&QH)MH??%WRWWW

T wRARE & =g

(og. "eradr) l

¥y giEw, AR WeR

HYE Wiad (UAmEe)
&g THR & Ty Farer /e
G & FregH |/)
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No. 57/05/2021-P&PW(B)
TTTT HCHT
w11, o1 fordrga q97 deA HATHA
Yo T Geawnft sweamor e

At A, ArEATEE w9q, @ 919,
7¢ faeeft, R 14.06.2023
FTATTA_ AT
Subject: Inclusion of Central Government employvees recruited against the
posts/vacancies advertised/ notified prior to 22.12.2003, under Central Civil
Services (Pension) Rules, 1972 (now 2021)- reg.

The undersigned is directed to refer to Department of Pension and Pensioners’
Welfare’s O.M of even No. dated 03.03.2023 providing one-time option to Government
servants for coverage under Central Civil Services (Pension) Rules, 1972 in place of
National Pension System who has been appointed against a post or vacancy which was
advertised/ notified for recruitment/ appointment prior to notification for National Pension
System i.e. 22.12.2003.

i The said Office Memorandum provides for cut off dates for various activities
involved in the process of exercising of option, deciding representations by appointing
authorities and closure of NPS accounts of the concerned Government servants.

3, In view of the above, it is requested to furnish following information to this
Department on monthly basis, as under:

Report for the Monthof
| Name of Ministry/ Department/ Organization

Number of employees exercised option for inclusion under

CCS(Pension) Rules, 1972 in terms of DoPPW OM dated

03.03.2023

Number of employees who have been included under

CCS(Pension) Rules in terms of DoPPW OM dated 03.03.2023 |
 (as on date) |

Number of applications pending for decision !

Details of employees covered under CCS(Pension) Rules, 1972 !|_ - - :

so far '

S E—

(S. £ 5éai;ra}:parti) }

Under Secretary to the Government of India

Joint Secretary (Administration),
All Central Govt. Ministries / Departments.
( through email)
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. 57/02/2021-dN&dseey (@) /7138
HRA TIBR
H1TNes, e RNea aur U Haread
derg 3R derase swearer AT
Nad #oE, Ne J9d Had, Wi Alfde,
as faeeh, e 22.06.2023

fawa:- cgg fawmr & i 02.07.2019 & H1LAL B HGER0T # vadiey Aagor a3 Hr wmwEr
& Hay #H|

IreEaery B <y AT & e 02.07.2019 & HLIALE. 1(24)/5d1/2016 & TEH 3
dere 3R deraael searor fasmer & Rl 07.06.2021 & HREEIS A1 UF (Uidfaild Feea)
& W o & fAgy g ¥ OEd grr u@w FFem/RAwer # vadvy eeE & sfa
el glafa e 3 3@ Uiy dee gomel & 3iadid war fhe aw wAwiRAt & eafherd
wrdl # Fafda wu @ s far siar glafRa a@ & fae adied @deivr 3 & woar s
& fow g IR feo aw g

2, SO L. A I off g fhar i § & e oaer & U 3R gl
wearor s & T U RAE Ash s, SEd s [Adeor 3 & acgsw @ i 73
el & oo fr S sg feraol & @y & Sw, 6 o vadivw e AT WS
fpw o & & 3R forelt o g & FwT # A S FRad & @R R S|

3 e, <Oy faHmT grT STy 3l & AHgurR @l sAareral/faemmer & ey fvar o
yr fop @ 319ar FHIrery/fAwmr d 3udw vadicy @Adeor g7 i AT 3R 3@ gd K 75 Foreh
I dered 3R O weamor fAsmT & Gdid 07.06.2021 & 3.2 UF & A1Y Holdd [Afed
geg # TEdd el

4. duifd, 56 drad ggd wA HarerEl/Qamet @ Pufa R g g8 &1 & dFrert/fasmt
&1 g, S e 31.03.2023 &1 wAE 3@ & sA RUE UEda &1 &, davd ©

5. e, g Iy fear Srar ® 5 vy dere gomelt & 3iadta wex fer v i sy
Al & Rdl & WBT @ F RP/U 3006 ROE gMRa grwg(@ewa) d§ s@ fawmer @
garhe Oaffa &1 s 3R wfRey F oY Rafag s @ A Fw)

ddvare: IAUiy

e

(31. yAlg HAR)
fages
afaa,
HET TAR FIT / fAsmer
A gRI
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T - 57/02/2021-P&PW(B) /7138
YR TR
U 3R UL semor fayeT

7 faeeht, i 22.06.2023

Subject:- Setting up of NPS oversight mechanism in pursuance to Department of
Expenditure OM dated 02.07.2019- reg.

Undersigned is directed to refer to Department of Pension and Pensioners’
Welfare D.O. letter of even number dated 07.06.2021 (copy enclosed) in reference to
Department of Expenditure’s OM No. 1(24)/EV/2016, dated 02.07.2019 vide which
instructions have been issued for setting up of NPS oversight mechanism in each
Ministry/Department to ensure proper monitoring of NPS contributions and ensuring
that the same are regularly getting credited into the individual accounts of the
employees covered under the National Pension System.

2. It has also been directed in the aforesaid OM that a status report may be sent to
the Department of Pension and Pensioners' Welfare every six months intimating the
result of the monitoring carried out through the above oversight mechanism with
concluding remarks whether the NPS contributions are being credited on time and in
case of any slippages, the details of the action taken.

3. Accordingly, it was requested all Ministries / Departments were to furnish status
of the aforesaid NPS oversight mechanism in their Ministry/Department and the
monitoring done so far, in a prescribed format attached with D.O. letter dated
07.06.2021 to Department of Pension and Pensioners’ Welfare in accordance with the
instructions issued by Department of Expenditure.

4. However, status reports have been received from a very few Ministries /
Departments in this regard. A list of Ministries / Departments who have submitted six
monthly report for the period ending 31.03.2023 is also attached

5, It 1s therefore, requested that the aforesaid report may be sent to this
Department in the revised format ( Enclosed ) at the earliest and also regularly in
future in order to safeguard the interest of Central Government employees covered
under National Pension System.

Encl. as above.

Pmmrf—) KMMK\

(Dr. Pramod Kumar)
Director

Secretary,

Central Government Ministries / Departments.
Through email
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PO Bhds b b A

Annexure

List of Ministries/ Departments submitted Six monthly status report for the
period ending on 31.03.2023

Ministry of Steel,

Ministry of Home Affairs,

Department of Personnel and Training,
Department of Biotechnology,

Ministry of Information and Broadcasting,
Ministry of Power,

Ministry of Tribal Affairs,

Ministry of Labour and Employment

Ministry of Development of North Eastern Region

10. Ministry of Micro, Small and Medium Enterprises
11. Ministry of Earth Sciences

12. Department of Space,

13. Ministry of External Affairs
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FRIGT qed, 3. 7. Uy
afer 6.2/
Indevar Pandey, IAS

Ty
ary

No. 57/02/2021-P&PW(B) 07-06-2021

beﬁut, Co't\ea_rﬂm'

Please refer to the Department of Expenditure’'s OM No. 1(24)/EV/ 2016, dated
02.07.2019, (copy enclosed) vide which instructions have been issued for setting up of
National Pension Scheme (NPS) oversight mechanism chaired by Financial Advisor in
each Ministry/Department to ensure proper monitoring of NPS contributions and ensuring
that the same are regularly getting credited into the individual accounts of the employees
covered under the National Pension System. The above instructions have been issued
in implementation of a committee constituted for suggesting measures for streamiining
implementation of NPS.

2 It has also been directed in the aforesaid OM that a status report may be sent to
the Department of Pension and Pensioners' Welfare every six months intimating the result
of the monitoring carried out through the above oversight mechanism with concluding
remarks whether the NPS contributions are being credited on time and in case of any
slippages, the details of the action taken.

3. | would be grateful, if the status of the aforesaid NPS oversight mechanism in your
Ministry/Department and the monitoring done so far, is furnished in enclosed format to this
Department in accordance with-the-instructions issued by Department of Expenditure.

WotHa Rogands
Yours sincerely,
F
7le[ror)
(Indevar Pandey)

Encl. as above

Secretaries of All Ministries/Departments

mﬁ A1 1
WITh
\r‘\rm.




No.1(24)/EV/2016

Government of India

Ministry of Finance
Department of Expenditure

New Delhi, the 2™ July, 2019

Office Memorandum

Subject: Setting up of NPS oversight mechanism.

The undersigned is directed to say that the Committee, as set-up by Department
of Financial Services in terms of their OM No. 1/3/2016-PR dt. 21.10.2016 under the
Chairmanship of Secretary (Pension) and comprising Secretary, Department of Financial
Services and Secretary (Department of Personnel and Training), had submitted its
report on 28.2.2018, containing its recommendations for streamlining implementation of
the National Pension System (NPS).

2, One of the recommendations contained in para 8.7.1 of its report relating to
grievance redressal is as under:-

"Three-tiered NPS oversight mechanism of the DDO/Head of Office, Joint
Secretary (Admin)/Chief Controller of Accounts and the Financial Advisor set up
vide Department of Expenditure’s OM No.1(2)/EV/2008, dated 03.02.209 may
be strengthened/streamlined to monitor grievances as well as timely registration
and credit of contributions to subscribes’ accounts. fFresh instructions to this
effect and for strict compliance of instructions may be issued by Department of
Expenditure.”

3. In the OM of this Department No. 1(2)/EV/2008 dated 3.2.2009, it was
provided, inter-alia, that Ministries/Departments may constitute a Commiftee headed
by JS (Admn) and Principal CCA/CCA to monitor registration/regular upload of data
and transfer of NPS contributions in respect of Central Government employees o
ensure that no delay therein occurs. Subsequently, in ferms of instructions of this
Department vide OM No. 1(5)/EV/2011 dated 10.7.2011 the Committee was broad-based
to include the concerned Financial Advisors and the said instructions dt. 10.7.011 also
provided, inter-alia, that the implementation of NPS, with its various attendant
parameters, in each Central Ministry/Department, shall be a "key performance area” of
the Financial Advisors.

4, The Department of Pension and Pensioners’ Welfare, which is the nodal
Department in respect of pension related matters of Central Government employees, is
separately in the process of framing statutory rules to regulate the matters of
National Pension System in case of Central Government employees. These Rules would
also cover the issue relating to timely credit of contributions of Central Government
employees and the Central Government, as deducted from the salaries of the concerned
Bovernment employee, to NPS architecture. (ﬁ

Page 1 of 3 e -‘}(/yjf’
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5.

However, since timely credit of deduction made from the salary of Central
Government employees towards their contribution to NPS, as also the applicable
contribution of the Central Government, to the NPS financial architecture is of
paramount importance for availability of due and timely returns thereon towards
generation of pension corpus, it has been decided that a Committee in each
Ministry/Department shall be constituted as under to ensure oversight over the NPS

confributions crediting:-

(1)
(i)
(iii)
(iv)
(v)

7.

a whole is exercised by the Committee as mentioned in para 5 above.

Financial Advisor - Head of the Committee
Joint Secretary (Administration)

Principal CCA/CCA

The concerned Head of the office

The concerned DDO

The Committee shall be responsible for the following actions:-

(i)

(i)

(i)

(iv)

(v)

Ensuring that the contribution of employees and the Government are
credited without delay to the NPS financial architecture both in case of
existing employees and employees newly recruited from time to time and
the existing system and procedure being followed for the purpose shall be
monitored effectively to ensure that no delay in credit of the
contributions takes place.

Ensuring that in case any grievance by any employee is received in regard
to delay in credit of contribution, either directly from the employee or
through PFRDA, the same has been looked into and disposed of in a
manner to the satisfaction of the concerned employee.

Any other matter as having a bearing on the issue of crediting/remittance
of NPS contributions.

The Committee shall devise its own mechanism as also appropriate checks
& balances to ensure that NPS contributions are credited on time in
respect of all employees under NPS system.

The Committee shall meet at least once in 3 months fo review the
progress and in case any slippages are noticed, it shall take immediate
corrective action, However, the concerned Principal CCA/ CCA shall keep
a watch over the progress on a regular basis.

While the above Committee shall be set-up in each Ministry/Department,
appropriate mechanism for keeping a watch in respect of attached and subordinate
offices under that Ministry/Department shall be put in place by the concerned Financial
Advisor, so that the overall oversight in respect of the entire Ministry/Department as

\
(_%,’;7/
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8. The concerned Financial Advisor shall send a status report every six month to
the Department of Pension and Pensioners’ Welfare about the result of the monitoring
carried out through the above oversight mechanism with concluding remarks whether
the NPS contributions are being credited on time and in case of any slippages, the
details of the action taken. )

)
i

(Amar Nath Singh)
Director

To,

(i)  All Ministries/Departments of the Government of India (As per Standard
List)

(i)  All Secretaries to the Government of India

(iii)  All Financial Advisors

(iv) Controller General of Defence Accounts

(v)  Financial Commissioner in case of Railway Accounts

(vi) Secretary, Department of Posts, and Secretary, Department of
Telecommunications. in case of P&T Accounts

(vii) Controller General of Accounts

Page 3 of 3
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Government of India
Ministry / Department of ........ooooieiii

National Pension System Oversight Mechanism
Six monthly Report

For the period i) 1stApril........... to 30" September .............
i) 15t October ......... fo 31 March. ... ocovneesin

1. Details of meetings conducted during the six monthly period:

(Minutes to be attached)

Number of meetings conducted ' { ~ Dates of meetings. |

2. Status of Registration, PRAN generation and First contribution:
Sl |Months | No.  of | No. of[No.  of No.  of Reasons
No. employees | employees | employees @ employees | for delay, if
joined whose whose | whose first | any.
during the | PRAN PRAN not | contribution |
month generated | yet | started
within time | generated  within time
- (20 days) | ) .
1 | |
3 | | (T T
e | o | : e = . S
S R S _ w— R 1— .
5 |
I __ B |
Total ]
. = I |
3. Details of remittance of monthly contribution:
Sl. [Month [Total No.[No.  of| No. of | No of Mis- | Reasons |
No of employees employees | matched | for delay,
employees | whose whose SCFs if any
under NPS | contribution contribution
| during the | remitted to | was not
month CRA/ Bank at | remitted on
the end of | time
o L _| month
1 } R o
i RS R . I 1
3 e ’ _— - - =
s —— = ” i i -
£ T BRSNS | N s | i G . i
5 }_'_ R R
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4. Status of Processing of Withdrawal request on exit from NPS:

Months | No. of | No. of | No. of | No. of | No of | Reasons
employees | employees employees | employees | employees | for
retired whose | who whose whose delay, if
during the | withdrawal | received Annuity withdrawal | any.
month process lump sum| started case is

started benefits pending
within . after
| prescribed | | retirement
- time | | i ST
A S N A Y D

23 Status of Grievance redressal of employees covered under NPS:

No. of | No. of[No.  of|No. of | No. of | No. 'of_l
grievances } grievances | grievances | grievances grievances grievances
pending | received disposed pending for | pending for | pending of
from last | during  six | during this | less than 1|1 to 3| more than
Six | monthly | period month months 3 months
monthly | period

period o IS I
e | B I
L_ 1 | - - —

6. Status of other PRAN related issues:

Total No. of | No. of | No. of PRAN | No. of | No. of employees
employees employees which are not | employees | whose contact
covered under | whose IRA whose | details viz mobile
NPS in the | PRAN has ‘ compliant | nomination | no. and email are
Department been , | available for ‘ updated in PRAN
- | generated i | NPS benefits | 3
D [T
|
|
| | J )
i Remarks, if any.

135




H.42/04/2023-N&dzeey(3))
HRA IR
wTTd, dd RIARIT dyr G Aday
Ul 3R Ueradtal searor fasmeT

Jdrr go, s Jra Jae
@ Ahe, d8 feeT-110003
feetren:- 06 S[ATs, 2023

HEled AT

Tawg: afer 3rgue AR &1 I = arel IRERN Hiawr A Edes) aenfdat s
01.01.2023 ¥ Uiad g/ Aa=T IANT &Y s@ar 3 JA&mS Jed H A

HEETEY B 3O RWW F ReAid 31102022 & eriem  wwa
H.42/07/2022-f18Wgecy(3N) & HeH & AR Fe g o o ey g3 ¥
agufa St & g Aoy for & & arad Fda dad Hger & g@en #d qa 3o
AR 1 YT i aret el wfasy A (ddes) anenfiar & yaem wees
Ued @Td 01.01.2023 & fAeafaf@a &fa @ gerd smoafr -

(0) T Shfaa ddios omameft S 18.11.1960 T2 31.12.1985 & 31af¥ & =
Jafdged gu ¥, 3R &A@ 27 SF, 2013 & @I H.1/10/2002-
fadzesy(3) gRT W &+, W, I JdAT g & AU s 04 o, 2013 @
ShAA: 3000%, 1000%, 750% 3 650% & Thal ¥, Hd 01.01.2023 & HA
3o AT & 396% A A HeJUe I & 412% Fafda #Fms Ted v &
FhER Bl |

(i) @doe omreft & Peafaf@a Aot 01.01.2023 @ HF e U &
388% ¥ I HUE UM & 404% ¥ Fafd ALINS Ied U b gheR @l

(@) fedter 01.01.1986 & qd aridged gu fedord didiew amameff an
01.01.1986 & qd a1 A Ted gU @ gt arr ddws ameft &
fauae 3R urg HHT FaE, 27 ST, 2013 & HLEAT F.1/10/2012-
fi&disecy(3) gRT Rl 04 I, 2013 ¥ 645/- ®UA UfAAH & & W
FAIAT 3rcfue UM Ui & Fhar
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(@) the AR & OF A S 18.11.1960 W qg HAUE o1 wied
Farfged gu &, 3R S 654/- ¥, 659/- Y, 703/- FA IR
965/- TUF H UT WA e W B

2. FEITS TEd & NI & SEl §UA AT BIS HWT @, SH I IedAc T A
guitfera @ fear Srean|

3. e dafes AETe & G3U #ES TEd B AT &1 IR FE BT AT
Tdgd dat sy witd g d@faazer arfsiar o g

4. T JErader 3 o femer # ganag cafeat & §Eeg #, WRA @
e & Feede 148(5) & N TAFRRRE, T Iy ART F A 3R
FETorETTETE & WY G aRa & T N R i R

5. =@ B swem, oo Rwmn & R 12 S, 2023 & HEEI AU
T.1/3(2)72008-8 1) & 3RO F 4 fopan ST ¥

%ﬁ-%&
@ Te)

Ha iR, IR TIHR

aar A,

|, ARG TER & ot FAarer/ Rem(EEs Ao gl & Agan)|

2. wyft gel/dg sy & & HEF FRa IR US|

3. T o et wfaaRor daT & sieger wd mad Bewe 3R B v
Herd g

4. RE & Ee 3R FEerETadiET, HY oie Jar HJET 3 (HFD gBahd

AT & HAHR)|
5. SR Rord Fer(IRAHTS) @l Haand|
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No. 42/04/2023-P&PW (D)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners” Welfare

3" Floor, Lok Nayak Bhavan,
Khan Market, New Delhi - 110003
Dated:- 06" July, 2023

OFFICE MEMORANDUM

Sub:- Grant of Dearness Relief in the Sth CPC series effective from
01.01.2023 to CPF beneficiaries in receipt of basic ex-gratia payment-reg

The undersigned is directed to refer to this Department's OM 42/07/2022-
P&PW(D) dated 31.10.2022 and to say that the President is pleased to decide that
the Dearness Relief admissible to the CPF beneficiaries in receipt of basic ex-
gratia payment in the 5% CPC series shall be enhanced w.e.f 01.01.2023 in the
following manner :-

(i) The surviving CPF beneficiarics who have retired from service between
the period 18.11.1960 and 31.12.1985, and are entitled to basic ex-gratia @
Rs.3000, Rs.1000, Rs.750 & Rs.650 for Group A, B, C & D respectively w.e.f
4 June,2013 vide OM No. 1/10/2012-P&PW(E) dtd. 27™ June, 2013 shall
now be entitled to enhanced Dearness Relief from 396% of the basic ex-gratia
to 412% of the basic ex-gratia w.e.f 01.01.2023.

(ii) The following categories of CPI' beneficiaries shall be entitled to
enhanced Dearness Relief from 388% of the basic ex-gratia to 404% of the
basic ex-gratia w.e.f 01.01.2023:-

(a) The widows and cligible dependent children of the deceased CPF
beneficiary who had retired from service prior to 01.01.1986 or who had
died while in service prior to 01.01.1986 and are entitled to revised ex-
oratia @ Rs.645/-p.m w.ef 04 June, 2013 vide OM No 1/10/2012-

P&PW(I) dated 27" June,2013.
(b) Central Government cmployees who had retired on CPF benefits
before 18.11.1960 and are in receipt of Ex-gratia payment of Rs. 654/-,
Rs.659/-, Rs.703/- and Rs.965/-.

Contd/....
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2, Payment of DR involving a fraction of a rupee shall be rounded off to the
next higher rupee.

3. It will be the responsibility of the pension disbursing authorities, including
the nationalized banks, etc. to calculate the quantum of DR payable in each
individual case.

4. In so far as the persons serving in Indian Audit and Accounts Department
are concerned, these orders are issued in consultation with the Comptroller and
Auditor General of India, as mandated under Article 148(5) of the Constitution of
India.

5 This issues in pursuance of Ministry of Finance, Department of Expenditure's
OM No. 1/3(2)/2008-E.11(B) dated 12" June, 2023.

6. Hindi version will follow.

(mo,égié_l;,),

Under Seceretary to the Government of India

I All Ministries/Departments of the Government of India (as per standard
distribution list).
2. Chief Secretaries and AGs of all States/UTs.

3. CMDs/CPPCs of all authorised Pension Disbursing Banks
4. C&AG of India, UPSC, etc. as per standard endorsement list.

5. Reserve Bank of India (RBI) for Information.
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. 1(2)/2023-f&WEaeg ()
HRA PR
Ffd®, ot RIeT td U JFre
Uil T URIAHIINT FHogror faameT

dERT dd, die AT Had
@l Albe, a5 ool
9 3ITEA, 2023

PRI A9

v gp-cardh Bfeed shaa yaAvaa(@oer:i) JffR—ma 2.0, 1-30 4=}, 2023 & QT
s fernader

FATEEATRT P TE el 1 AT &3 & 6 Wi I @ & fow deaanfat grr &
el Ada’ AE H SNaed YA AT el Ueh Fgcaqol $r ¢ (80 a 3R zq@ 31 3mg &
UTHITAAT & fT g AT & 3UAT Siidel UAOTTS STAT Al & fIAW uraers & ar)|

2. bg WHR F WREARPE & gRauge! Shaa & gAafRa & F fog, 3@ Qe a
PIMEETE 3R A (Meity) & AU AT PEIATIE MR eEd W INUTRA Th  &d-
3rdfeha dweie gomel fawfaa & &, fowd fed o dzizs smuia T wa @ Sfaa
JATOTTS STAT AT GHT &1 I§ Sidd AT U0 R aa-Afew Basa &1 303 axa, difsar-
Farsdr, 3T Ue U dF & VU H IUANT dNG AHIOT S Jadl & AIH F Sfad

F B TE TR ¥

3. g Jrdfeha daedia & Aregd ¥ Bfoca Sfaa yaAmms & 3uaer & for dg @R
& ol Gl & FrY-I1Y U AfaaRer WfAdon & g Sereedr Hae F 3T A, U
Td URAHN FHedmoT AT F Jda), 2022 A A ARDIT T IF, U AT S, Gl
i, YIMSSTHE JAT AN (MeitY) & T & 37 A& H Teh qgeardt A= & fhan sa
HAAT F uROTATTFT @ ARG #A $g TWHR & 69.8 oM@ AR F @ FaIHT 35 g
AT 3 Bfoea Sfaa gemoma &1 suder fear

4, U T U FedmoT AATT 3 1/ 30 A6, 2023 dF HRA & 100 TH AR A TH
TgeaTdt STerdl ITRAT 2.0 HRTAT B, ST&l g BN & WIAHTAAT Hr Jear s T 36
HPATT BT 33T Q ARA # A& 50 oMW e PR & WRIAHITIG F $ha Jidfehes dheiin
AR SveRd Als F god 3TANT S FerdT S & B FARPAT F AreIH ¥ Hvad I A
&I apeiis ¥ T wasindht dgsf & fow doeer &
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5. 39 ATRAT DI TAMd P & ToIU, U Td UREAHN FHedmor faumr o [eafei@d

o T U ARARUT I

o Y U Ty

o &, 31 & Yo HIATGT (3cIch TIY & UAHANITIAT & o)
o W3MER & gy AT F fow)

o  YITEETIE TUT FE(MeitY )( dheliehl Feg & fow)

6. T Sl 3R 2.0 & fAdwam:

o TEAT ATAH AFAH & Th A AWT-ARAT daX gom 58 U vd geraal
HIToT TIHTIT gRT 79T & AT ThaAT SITTI|

o U T UAANN &edmor AHT Ucdd ToT & foUw 3ua Aiga AR o A d
SO, T Asd HRAFR FIRT Tdi/&Hg afdd ugel & v 30w Aaftea Rauret &
P Asa FRAERAT & AT JuF BN

o 100 URT BT TIS IR fordm 1 § IR RAURS F WAL T UAd AW F F5 TA @l
AT ST

o Joi/ufaEEr g I & U ga U gde AW A AT FF T W AR
ITANTST fFw S

o« UG Ik, W TsI/Fg AT ey & v 3 Asa JfRERAt & afda wen st
I & OT gds A & fov dF & Alsa 3Re & T gAcay w3 i Td
URIAANNT HeAToT TAHTIT had oI & Alsd JFARINAT & AT FAAT HLM|

o T&T, ¥, 31 TG qIEAR HATGIT 30 Fa & sl TABIRAT @l A geh iar|

o YIMSITINE dAT AE(MeitY) Ucddh Tsd/hg AT UG & fow qaeireh Teradar & o
Arsd FTAERAT B T AT HLI

o W3S 3R g UAD Usd/he AT Yol # TR & foU 0 FAsed TRt o
AT B

o fAd®R, 2023 ¥ @era AfEan, Wi A, dovt AR dolipa deraensh dat & aregswr &
SAUh TaR-UER Y& fhar Sream|

o frell Tow W & #fAw=a & F dai/ufdeEl R daer F fAfde Gat w RN
AT fhT ST 3@ 3relmar @l doh M@t gRT dol & Ugaeal arel WRIANAAT &
o 3= At F o RfR semw sgan

o NAAE H YOI W RIT-TEH FaAYc S & AU 30 FIFCAIX &l 3UAT A & fow
AN (MeitY) o FiFaferd forar e

o AU & SN AT HI Rarar-ersa AN & fow U vd URIAHPT hedror fasmer
ERT |1 Alsel AT &1 Teh FAT ASAT U AT ST
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7. YIRTeT https://ipension.nic.in/dlcportal/ & T Teh Jqh Ao UiEd g = & e
TS 3R M T W Arsel ARl @1 faewor got fpar srwam sfdae & wdfd @9l sage
S Tdicd & IR 3R D3t Aica/0w Aafdar # 3@ didd W srer seen| Siuadr aiéd
& fou IeR Ag3re Tt & faw Horwe

8. JfAUA-gE I WOT (1 319 - 30 30T, 2023)

o WA IR UFHIN FHearor fsTer, T Fopt, TEM(FTL), JIMESIWIME, FE(Meity), WS
3R eI g A ITABIRET 1 ATHiehe |

o UA TG UGN weamor faumr & wfQefar & @y 100 AfF=T et & fow o
RAURDT H TCIIR daF|

o g ARHAT IR Sl Uitd F ATA F ST WSSy NSNS /AT
(MeitY) gRT el 31Ul St a1 ufderor 3R gfderet & afeton

9. 3ffae 3afd i AT (1 TR - 30 FaGR, 2023)

o FEAT 3. Tdg e, TsIda & dedraurad A 1 dder, 2023 & Tgeardy Sivead A=
2.0 T YHARHA|

o 1-10 AdER, 2023 dF Sa fAhdA Mg BT H FHGA &, HAFA &S FFAR 100 M H
Siuerdll RIS, deqeard et/ ufdsat # @ gawr & Sy w@r S|

o AT FHr AR dar AdeTor A F forw U vd UReAHN wearor e & AfHd
HRHIRET @1 fafdes Tye o gkl

o wE-AURa o & s o’ # gye w0 @ gRG fear seen, e sfdae &
oo & IR F A (MeitY) §RT FT FT § 3T AT SfAd 3|

o TIRT Asa HARNIT §RT UAd AN H Ucdd ¥U & fow dizmsdr dAie 3R cdic s
BEAT| THH IR 380 Tod/hg AT UG & THRT S3ddisaey HABT gRI &
ST

o U Ud UATHIN AT fANHTIM GRT 15 FdaR 2023 el ALI-ATHAA UH HISha|

o UICA/AIUA HARA gu W Asa HAHRAT g0 JfFAIE W R3S Aeq, e o,
I At I B

o U Td WRIAHIN Hedror fAemer gRT 30 A Pl IFTHAH-FAE 98 Dithd |

o U T GAHNT heror fANTT gRT UP-<ATd iUl A= gieder & faara=|

10.  g-camdr Swerdr 100 RS fdaa & dei F RAffica Rauret & qfde:
> U U G Hedaror A f iR

o NPT 1 =ART 29 gt A T R’AURSAT B TR FY
o URP TT/Hg AT U & AT Aser FTARPINAT BT ATHTRA|
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Uslipd URrTHIN Hul Hied faffied Usdi/dhg fld uden & @l RauRedt & @y

TAaT 5|

o Ald IR & AIROT I3TAE A & v g-cardt Swed AT 2.0 WA @
fAator 3R AR

o ffdea Tyal &1 e 3R cdica & d=ar o & & o @l dAga rfeRar o
FIFATIT & gU T AIerel AfAT u &1 AsAon|

o NPT & Ty FA R3rA-cBH 3use F T AN (MeitY) B Th THNSTH UKT Ui
AT

o TE 3rdfeha AR Suet AT & A (Meity) 3R FmEdwang ARAERAT F TI-Ty
fafdea faurest @1 ufator|

o Ul IAIA & FIU HA AR U, Clifdata, vhua A, Arrear Afsar, vauara

HeRM, oy fhedl & ATTA A 3T AT W SAEhAT AT Telg|

> UoreT EfaeRor St it i

o g el HFTE F fov e A IRER aiffa e oaw, St JEw
HETTEUS /FASTIIUR & UG I AT &l o &l

o UG TI/Fg MRAT U & v, Sar db & 3ol d6 & w7 F 3ffaa fear
B, TSA/TY TsT &FaR 3U-Alsd AR & Aiffa fear smw, st volva & ug &
R &1 F

o RIS IANGT A & OT Tafda et F F @it Al w |

o U TYHl W Uk A UTHEY dAT Hl 3UINT dlch TF-<AW STadl HAIAH & aRX H
STRHAT ATHIAT Tow 3R @rer AT, GEHfat dr vauany Jar 35 AaH iy
foieca, wdvar 3R ue@ AmEnsi W ORedl gRT 36 drishd & TAR |

o S U U YHOTUA ST R &b fow m@r # U ar @ed emwmatt & A
FAARAT (e & S AT F g ai/ce & gh F T &) F uw 58
ddcilch BT 3TN FId & foIlv TH T3 BT ol

o T b HFA TEIIAPOT & Ue3se o1 Thiaaene Gt @ vere fmar S|

o UAMMAT o 33U Aarsar F By NARFAT VTH @ A WS F v Wcara
I B garE forar Su aife 7 Fag 59 ddelia o drd|

o I & fow aifdd fva AR Sl weamor e, TS, A (MeitY ), Tr3msar
aUT grede & JRSNAT & WY-WY 346 HRAGR &F & Uslipad AN Fell & |1y
JHaT Pl

o IT AT F & fow 6 |l Stem Rew aw oot waw @ v § 3R deasnh @
gf¥eoT TauATH e IR &, &fde Hr Rear S

o PIMEUIME F ATH ¥ oAb T b Ugdel dlell STl & Jfer-Fedawei & fow
AT & Ul 39 FFCII B ANT0T A

o AW Fagdr AT F ATHA F A UAUUT AT A & AT 3ad TG &l
fAeToT A

o Ffem Td AR G wr Tdtea wmafAEar & s
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AT M A 3 WA BT T A Sra-gE AR A el 15 ddeR, 2023
de Slael JATOTAS 6 ST fhar & 3R 3e% e tavATH Asi|

T WEAIRPE B SREU Sfad gAoIT g uad wa @ I &S 3fRe
3/ 3HAHAT & DROT dhal W STl d 3raHd g

RefSteher Tordll 3 & goga frdl ot derasiah @ e & fear o)

fager # a8 3R Shaa yaAoT & & T 396 Fal W I arel RN & arg
A IIeR R & o 3% R Jfher gsman o [er o smw

Ucdd FHAHA H GRS A, Tdie AR Az saxsr forar s anfke 3R Senddiseey
fEaex ¥oar @1 o1 fhar SMw| 90 a¥ @ 33 3y F GeANfAAt o1 Srwadd st HA
§U 30 Qb3 &l oy S gamdm Sire|

HIAH d T AREAT AA AR A 3 UREF Td GAHNN FHoeAror AN B AT
3MSET doppw-dlc@gov.in TR aFdN Aot

Yo hearor et dr fen

AN Feamor T 0 GEHIfr & for St 3fAOE T¥>El oI # 3mad €,
TR/ 3AATA S & forw 3femikat & anfara &)

33U @ gerat & dra AP & IR F v afhy SR JfATE gew AR @y &
IUA RSeeqU (AT oo HY) @ AFFA 3R Slad gaAomsT a4 & for a
3R ugfd & R & 3r@aerd au|

ter fAaty duerh ug-aad e o & for TuRim da/3em (F9e)) /diemsdr
ARG F T THAaT B

ARGt T Shaed UaToTad ¢ 3 URT 377l arell fopdl o TUY Ffsars & ar & 9
& Farad iiddizeey 3f¥eRT @ RUie &Y

FfFIE & v AR AT AR W AR WA Tg GaHET wedror RAHET @ Ao
3MEET doppw-dlc@gov.in TR dFdN Aol

&1 _HATe(Fa?Y) Hr HfFRew

T TR W GHAAT I P o TE  dsa JR¥@E aAfda w, S
e /suaRa/3u.deiEv & ug § &) &1 & & Ucdd Tod /e AT USRA/HHAS &
forT su-aisa SR AfAT *, o SU.HASET &F g § AT & a &, el TWA &
Jeafarar & for IR &1 e fear o @ € 3R Asa AfQeRar & salki o
OIEe IR 3Ualls H|

daz, Aierer M, vguATy gt R[S Fearor At F AIA § AOEDAT hATpl IH
RIS FT IS JIR-TAR fRar S0

R ogaa are Geeeafal & RBfoea Shaa gamoma Sl wva & fav e @afla
afth @1 Ugiss Wi AT S|
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afg Faed f gTor @, ar Afafe glauw ¢a & cgaver o B amw, S RAges
Rifeear s (aRE ARt & fov 31f@e gaora qfieforn), 3MUR 3EIded, aRE AeTRet
& WY A I drel IR TSR FI6a1 & T FUHh|

&I URIAMTAAT & fow Siad Ustoas Sief i & 3udey [Affe 3url & ar d 3Ra
SATERAT IHTHITA TATT|

TaR & U gl TUET W Th @A ThEU qP-cArdr Swerdt A 2.0 IR ueiia
fopar S|

3 & fow el gl A IR &Y 3R Tl F Suerh F v v sdfewa dwes
&l AT B

Sror AfRF Feamor At @ TIfAT ARt F A IR AT F A’ T H F@orE
AU USlipd URMAHION Fel ol 8T URMAHITIAAT &l STl STHT i A HAGG ol hr
e S

VY BT UATMTAIT 6 o AT HY TIEAT B S gl W o & 3/G7T

ol dal A Rera e & @gie w3 8w et & for e
TTABA IR A f9ad et Sfae Uaimoras &b & FHTATT ULr 37 & B

10 FaeR, 2023 B Suerdr & FRATT 6 Fafem Bl 3R WF BT GREANTAT B IHIEARSD
TaTATE Sl Siegia 30 do Shae g aE fu €

e & Az e IR H R G vd GAAReN wearor AHTT B AT IS
doppw-dlc@gov.in W TEER At

90 a§ ¥ 3P Y & WIAMNTIAG P SUedl S A g 30 Fbs & oy A
I ST

30 Gebs & oy AT forw Sl

YIEETITS & AT

Q ATE Tl gl AT & U Teh Alsel AR &l ATfAT fhar S|

TST-aR sl fARNAT AT H o gafad et 3R Fgi & v w 3R s o
aHa & Wi T & cTebelichl HErIdT Yaled Bl

THh ToUarsd TAUT FHY drfeh Iwerdl F el 3t TATATT 31T, I8 dhaiiehl TEIdT &F ST
qh|

Tg-ATAT STerdr A 2.0 % ey Fered & foU v geo Ay gara #i|
UTHITIT &l 3efh 3R fIeroT 3rafdd e # ARG #Adg R & fow Sfer o g
&), 1T Fgl W AR rusua RIRRT & caaear w

& # I F gl Sdidisaey 3ReERAT & @y gHeag H

S YAOT A, AT(MEitY) Hr AT

Tg-cardY Sruerdt R 2.0 FF gorfd & 3TaTE THIBTE (379 & gRaa fRar smoem)
Ueld el & ToIv U U UREAHIEN Fearor faHmer & 3R & I d-ad & &
T e b 9T ATfAd
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11.

Sltaed gaAmor U W fRdT off gl WU & ATAG H Bl WX Jebelidl FErIdT UeTT
el & forw Aigd FfAHRAT o A1fHT H

HFA 3rafd & N vh Feo HrAMe Slad gAor WU AR w1 Sws g9red 7
PIS P A B

& A AT & gar Siddisdey FREMAT & Ty FHaT i)

I T GHROT Harerd/A3mméel/qreie,/3ita SEar ey & s

Fafad S3nddisaey JIRAGR & A FAaT W & v Aisd JRAA @ AfdT
St e /30 @i Y & & &1 o @l

AT F g, 3T & SR 3R g # Az & Aregd ¥ U SeTRRdT gaR-
TAR &

Uh AY-HTAAA AEAT Hicthd AT H

dismeet 3R quae gl & fou Teh-ued Aisd ARABE AfAHT

%y AHiAfedd & Aregd ¥ Bfoed sliaed gaAmmes & fow 22 gqfRd At # wasid
AR SmTEEar fFaa @l F gae & fow @l ®f daa B

A FUell W RAFqa dadsr & fov gredia & &9 dara &

Tg-adt AP W oY oA aa7|

ged wd 3iter fgar WA w02 daer =TT ImAfaa Y

A A

Suadl/hE AAREHIT X I SorERar @A SIUdEgey & Ucd W 3Ueey gaft|
A ITAPRT AUF SETHRGAT & fIT 3T FTHAM FT 3UATT R Hbd &l

d3ididiseey, 15 Rder 3R 15 aeaR, 2023 & T @A w1 faeRor & gU
STl /e INYRBAF & IR F SOEHAT & fAT QU 7 A HR Fd g 2 fiie faama
S |

U Ud URAHTIN oo AT g AR & 3 e GAAIRPET o1 vauaea deron
e AR dav 3EgeR AR 9], 2023 F A # S3Ndidiseey Seed # 3ueey g
100 eTERT H S Tl W Ucdeh ATHAA T & fow dizmsa dAica/cdie It fee S|
gt d5 AT Rl A upel ¥ § TURT FAER US H TAET HWIHT A SOrRdar
AT Tamu arfer URIAFIN 37 RATRT o 1 oF T

g 100 AN F IS RIR-TU P1 greeT Haat|

AdeR 2023 O, STAET & IR A ATUh FAP_RGAT & v Swadl/wg fdfehaa g,
T Ifherd, oy difSA, Srverdly fTr 2022 Hr HHAN FEfAAT B PR B g
fEaex H@er & @ Frwe

afa (disdiseey) H 3reaerar # qrede grI U == smaifad & smeeh|

AT & 3d H Sverd A giede @ faAraa|

15 SgeR, 23 B ACT-ATHIAA UF FHiha|

30 AdeR, 23 B ATHAA-TATH 0T FISh |
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12, §AT TH=ad & fAC, 9 vd NREAART Foeuwr @unr & Refaf@a aftsRar &
AfAa ferar armm &
%. H.| A C\GED] SRR Tt
1 T fager. R RG] 011-23350012, Juchirmittal.cgda@nic.in
' 0754473876
fereers THA-adH
2 s FAR FAE, Faraa/fasmer  011-23310108,  pshok.ks72(@gov.in
= 8447326646
Hay giaa THAaIH
3 TSN HAR, MEar 11-24644631. fajesh.kr73(@nic.in
% 0540623057
Y wia AHATE
4 FeNa HiL 3= 011-24644631, famanjit.kaur.6l{@goveontractor.in
0645318767
QITHRIETAT HH-ddh

13. R AR & &g THR & GANET gann Siver & sydier f qRquiar gaRad & &
RBIT Adex A F v ysg-cardt Bfed Shaa yaAmgT 2.0 F v IRed s Genfader ad

frr o @ &1 T Roure! @ 3y § 6 sWed (iAwT F 9T w1

= gfa(dee 3R el searon) & Al § SR T ST el

HATAH:

(KL
2. Sreerdt oéd & T o A

o o g W o e

3eTeT, I a8

s

g, #E( Meity)
afag, a1 AT

A3, FINSATIS
eaer HreddreY

afaag, gafy AT /faseT
dorsT Gfaaor s & g divAsy

i has
s fAaa

foreere, Gt ug gereAnal searur faser
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File No. 1(2)/2023-P&PW(H)
Government of India
Ministry of Personnel, PG & Pensions
Department to Pension & Pensioners’ Welfare

3rd floor, Lok Nayak Bhawan
Khan Market, New Delhi
August 9, 2023
OFFICE MEMORANDUM

Subject: Comprehensive Guidelines for the Nation-wide Digital Life Certificate Campaign
2.0, November 1-30, 2023

The undersigned 1s directed to say that submission of Life Certificate is an important
activity to be carried out by pensioners every year in the month of November (with special
provision for pensioners aged 80 years and above to submit their Life Certificates in the month
of October) to ensure continuity of their pension.

2 To enhance ‘Ease of Living’ of Central Government pensioners, this Department engaged
with UIDAI & MeitY to develop a Face-Authentication technology system based on UIDAI
Aadhaar database whereby it is possible to submit Life Certificate from any Android based smart
phone. This is in addition to giving Life Certificate using a bio-metric device on the Jeevan
Pramaan App, Video-KYC, LC through the Gramin Dak Sevaks by using the App of India Post
Payments Bank and Door-step service by the consortium of Public Sector Banks.

3. With a view to spread awareness amongst all the Central Government pensioners as well
as the Pension Disbursing Authorities for use of DLC through Face Authentication Technology,
DoPPW launched a nation-wide campaign in 37 cities in collaboration with SBI, PNB,
Pensioners’ Associations, UIDAI & MeitY in the month of November 2022. This campaign
resulted into use of DLC by approx. 35 Lakh out of 69.8 Lakh Central Government Pensioners
across India.

4, DoPPW shall now be conducting a Nation-wide DLC Campaign 2.0 in 100 cities of
India, where there is a significant presence of Central Government Pensioners, from 1% to 30"
November, 2023. The objective of this Campaign is to promote increased use of Face
Authentication Technology and DLC modes with a target of 50 Lakh Central Government
Pensioners across India. The SOP regarding the technique of issuing DLC through Face
Authentication is attached for reference.

. In order to conduct this Campaign, DoPPW shall obtain the support of the following
stake-holders:

« Pension Disbursing Banks

» Pensioners’ Associations

» Ministry of Defence, Postal & Railways (for their own pensioners)
« PIB & DD (for media support)
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7
wherei

UIDAI & MeitY (for technical support)
Nation —wide DLC campaign 2.0 Features:

There shall be a common All-India banner of the Nationwide DLC Campaign to be
shared separately by DOPPW.

DoPPW shall nominate its Nodal officers for each State; these Nodal Officers shall tie up
with the Campaign Nodal officers of the different stake-holders, as given above for the
respective States/UTs.

The 100 cities have been identified and multiple locations within each city will be
identified in consultation with the stakeholders.

Camps will be organized at the identified multiple locations in each city, shortlisted for
the Campaign by the banks/establishments.

Each Bank shall nominate its nodal officers for each State/UT who shall coordinate with
the Bank’s nodal officer for each city for the Campaign. DoPPW shall coordinate with
the State Nodal Officers only.

M/o Defence, Railway, Posts & Telecom shall appoint their own Nodal Officers.

UIDAI and MeitY shall also nominate Nodal officers for technical support for each
State/UT.

PIB & DD shall nominate its Nodal officers for publicity in each State/UT.

From September, 2023, onwards wide publicity is to be carried out through social media,
print media, banks and registered pensioners’ associations.

The Banks/Establishments associating for the Campaign in a particular State shall hold
camps on designated days of November. In addition camps will also be held on other
days by all Bank branches for the Pensioners reaching Banks.

MeitY shall be roped in for utilizing its software to give real-time inputs on the progress
of the Campaign.

A Social Media group of all the Nodal officers shall be created by DOPPW for real-time
sharing of information during the Campaign.

A separate DLC portal with URL https:/ipension.nic.in/dlcportal/ has been created
n details of Nodal Officers at State and City level shall be registered. All inputs related to

the Campaign such as URLs of tweets and PIB notes/ press releases are to be entered in this

portal.

3. P

The user manual for the DLC Portal is attached for reference.

re-Campaign Preparation Phase (August 1 - August 30, 2023)

Nomination of Nodal officers by DoPPW, all Banks, Defence (SPARSH), UIDAL
MeitY, PIB and DD.

State-wise meetings of all the stake-holders for the identified 100 cities with DoPPW
officials. -

Training of Nodal officers, Bankers & Training of trainers by DoPPW/ UIDAL/ MeitY on
DLC through Face authentication and DLC Portal.

149 2



Y

10.

Campaign Period activities (1 November — 30™ November, 2023)

Launch of Nationwide DLC Campaign 2.0 on 13 November, 2023 under the auspice of
Hon’ble Dr. Jitendra Singh, MOS.

DLC camps in 100 cities as per schedule from Nov 1-10, 2023 when the maximum rush
is expected; thereafter the Banks/Establishments shall keep the facility open.

Visit of DoPPW nominated officials to different locations to monitor & inspect the drive.
Daily updation of data centrally by MeitY of the progress of the DLC Campaign in a pre-
determined format to be intimated separately.

Release of PIB note and tweets for each location in every city by respective nodal
officers. This shall be monitored by the DoPPW official in-charge of that particular
State/UT.

Mid — Campaign Press conference by DOPPW on 15" November 2023.

Sharing of PIB notes, tweets links, DD coverage on Campaign by the Nodal officers on
the portal/social media group.

End of Campaign Press conference by DOPPW on 30™ November.

Release of Nation — Wide DLC campaign booklet by DOPPW.

Role of different stake-holders w.r.t. the Nationwide DLC 100 City Campaign:
Role of Department of Pension & Pensioners’ Welfare

Issue letters to all stake-holders containing details of the campaign.

Nomination of Nodal Officers for each State/UT.

Co-ordination meetings with all stake-holders in different States/UTs including with the
Registered Pensioners’ Associations.

Creation & monitoring of the Nationwide DLC Campaign 2.0 Portal for upload of details
of Nodal Officers.

Creation of a social media group comprising all the nodal officers for posting of pictures
of different site locations and number of tweets.

Provide a MIS format to MeitY for real-time updates with regard to the Campaign.
Training of different stake-holders along with MeitY & UIDAI officials in Face
Authentication and DLC methods.

Conduct an awareness drive at the appropriate time through newspapers, television, FM
radio, Social media, SMS messages, Short films regarding the DLC campaign.

Role of Pension Disbursing Banks

A nodal officer, not below the rank of Chief General Manager/General Manager, to be
nominated for the Nation-wide DL.C Campaign.

State/ UT wise sub-nodal officers, not below the rank of
AGM, to be nominated for each State/ UT where bank has been identified as lead bank.
Shortlist multiple branches in the concerned cities for holding the Campaign.

Conduct an awareness drive of the Nationwide DLC Campaign using a uniform common
Banner at their locations and publicize the event through social media, SMS to
Pensioners and other means such as posters at Digihuts, ATMs and prominent branches.
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Dedicated  staff at  all  branches (even  though not part of
DLC campaign selected cities/locations) should be equipped with an Android phone to
use this technology when pensioners visit the branch for submission of DLC certificate.
Printout of successful submission of DLC
screenshot may be provided to pensioners.

Effort may be made to encourage pensioners to download
Face  authentication apps in  their mobile so that they leamn
technology themselves.

Coordinate with the designated DoPPW, UIDAI, MeitY, PIB & DD Officials for the
event as well as the registered Pensioners” Associations in their jurisdiction.

Conduct a daily exercise to ensure that all DL.Cs submitted have been processed and
confirmation SMS sent to the Pensioner.

Inspect their software prior to the campaign for auto-consumption of the DLC reaching
their servers through UIDAL

Inspect their software for enabling L.C through Video KYC method.

Women and sick Pensioners should be given highest priority.

Prepare an exception check-list of the Pensioners in the select cities who have not given
LC by November 15, 2023 and send reminder SMS.

Prepare for providing doorstep LC facility to those Pensioners who are unable to visit
centers due to age/infirmity.

No pensioner wanting to give a physical LC should be turned back.

Instructions to be given to their International Banking Divisions to give a similar
treatment to Pensioners settled abroad and visiting their centers for giving LC.

PIB  note, Tweets and media coverage should be given to
each event and DOPPW twitter handle to be tagged.
Short videos of 30 seconds may be taken of pensioners above age of 90 years generating
their DLC.

Prepare a media plan of the Campaign and send pictures to DoPPW on the mail ID

doppw-dlc(@gov.in

Role of Pensioners’ Welfare Associations

PWAs to nominate officials to make home/hospital visits for Pensioners who are unable
to move to Campaign locations

Conduct a rigorous awareness drive of the Campaign among all their members as well as
apprise their RWAs (Resident Welfare Associations) regarding the Campaign and the
Face Authentication methodology for giving LC.

Coordinate with the local Bank/Defence (SPARSH)/PIB officials for conducting a
seamless DLC Nationwide campaign.

Report to the concerned DoPPW official of the State about any local issues being faced
by the Pensioners in giving 1.C.

Prepare a media plan of the Campaign and send pictures to DoPPW on the mail ID
doppw-dlc@gov.in

Role of Ministry of Defence (SPARSH)

A Nodal officr may be nominated, not below the rank of
Dir/DS/Dy.CGDA for coordination at central level.
Sub-Nodal officers to be nominated for each state/

151 4



UT/Command, not below the rank of Dy.CDA, where the
camp is being held for SPARSH pensioners and details of
the nodal officers to be uploaded on the portal.

Wide publicity should be given to this campaign by spreading awareness through
banners, social media, SMS and Sainik Welfare Boards.

A dedicated person should be equipped with an Android
phone  for issue of Digital Life Certificate of the pensioners
visiting the camp.

Additional facilities like free medical checkup (tests more
relevant to senior citizens), Aadhaar Updation,
engagement with NGOs working with senior citizens can

also be arranged, if desired, by the Ministry.

Conduct a proper awareness drive regarding the different methods available to Defence
Pensioners of submitting LC.

Uniform Nationwide DLC Campaign 2.0 Banner to be displayed at all locations for
publicity.

Gear up SPARSH centers for the Campaign and enable Face Authentication technology
for DLC in SPARSH.

Advise Zila Sainik Welfare Boards to conduct the Campaign in their area of operation in
the sclect cities.

Advise their registered Pensioners’ Associations to help Defence Pensioners to give
DLC.

Organize home visits for those Defence Pensioners who are unable to visit the centers.
Position grievance officers in all the centers and also provide a helpline for the Defence
Pensioners who face issues in giving LCs.

Review the DLC position on November 10, 2023 and send reminder SMS to those
Defence Pensioners who have not yet given LCs.

Prepare a media plan of the Campaign and send pictures to DoPPW on the mail ID
doppw-dlc@gov.in

Short  videos of 30 seconds may be taken of  pensioners
above age of 90 years submitting DLC.

Role of UIDAI

A Nodal officer may be nominated for month long
campaign.

Nominate Nodal officers State-wise who shall be providing technical support in the select
cities and centres on phone and physically where ever possible.

Set-up helplines for giving technical support wherever issues are faced in DLC.

Ensure a robust software for seamless conduct of the Nationwide DLC Campaign 2.0
Arrange Aadhaar updation Camps at the Campaign Centres wherever possible to
additionally help Pensioners in updating their Aadhaar details.

Coordinate with the DoPPW officials incharge of the Campaign in the region.

Role of Jeevan Pramaan Team, MEitY

Nominate a team centrally for coordinating with DoPPW Officials for proving necessary
MIS (to be intimated separately) of the progress of the Nationwide DLC Campaign 2.0
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» Nominate nodal officers for providing technical support on phone in case of any technical
glitches faced on the Jeevan Pramaan App.

« Ensure a robust working Jeevan Pramaan App during the Campaign period devoid of any
bugs.

»  Coordinate with the DoPPW officials incharge of the Campaign in the region.

> Role of MoI&B /PIB /DD /AIR

» Nominate Nodal Officers not below the rank of Dir/DS to coordinate with the concerned
DoPPW official.

» Conduct local awareness publicity through media both prior, during and after the event.

» Conduct a Mid-Campaign media conference.

» Nominate a nodal officer each for PIB & DD.

» Deploy resource person for translating SOpP &
awareness campaign material for DLC through Face
authentication in 22 scheduled languages.

» Deploy DD teams at campaign sites for detailed
coverage.

» Creation of short films on Nation — Wide Campaign.
» Organize 02 Panel discussions at DD & AIR.

11. Media Plan
o Al awareness material on DLC ] Face authentication will
be available on the DOPPW portal. Nodal officers can use that material for widespread
awareness.

* DoPPW will release 2 print advertisements covering whole country for awareness about
DLC/ Face authentication giving details of National campaign on 15™ September and 15"
October, 2023.

» DoPPW shall send SMS to the Central Government Civil Pensioners whose mobile
numbers are available in DoPPW database in the month of October & November, 2023.

* PIB notes/ tweets will be issued for each campaign site at multiple locations in 100 cities.

» Banks will conduct an awareness Campaign in the select city in local languages in local
newspapers in advance so that pensioners participate in these camps.

* DD coverage of each camp-site in all 100 cities.

» September 2023 onwards, twitter series will be launched covering DLC/Face
authentication SOP, info graphics, short videos, success stories of DLC campaign 2022
for widespread awareness about DLC.

* Panel discussion by DD to be chaired by Secretary (P&PW).

* Release of DLC campaign booklet at the end of campaign.

» Mid - Campaign Press conference on 15" November, 23.

» End of Campaign Press conference on 30" November, 23.
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12.  For overall coordination, following DoPPW officers have been nominated:

S1  [Name Role Contact details  [Email ID

no

1 [Ruchir Mittal, Campaign 011-23350012, juchirmittal.cgda@nic.in
Director Coordinator 0754473876

2 |Ashok K Singh, [Min/Dept 011-23310108, shok.ks72(@gov.in
US Coordination 8447326646

3 [Rajesh Kumar, US [Media coordinator 011-24644631, frajesh.kr73@nic.in

0540623057

4 |[RamanjitKaur, Bank coordinator [011-24644631, [framanjit.kaur.61@govcontractor.in
Consultant 9643318767

13. The above comprehensive guidelines for Nation — Wide Digital Life Certificate 2.0 for

month of November are being issued to ensure saturation of use of DLC by Central Government
Pensioners across India. All Stakeholders are requested to adhere to roles assigned, as above.

This issues with the approval of Secretary (Pension & Pensioners’ Welfare).

Appended:

1. SOP
2. User Manual for DLC Portal

Secretary Dept.

CGDA
CEO, UIDAI
Chairman [PPB

s s ol ol Rl o

Secretary, All Min/Depts
All CMDs of Pension Disbursing Banks
Chairman, Railway Board
Secretary, Meity

of Posts

Secretary, Dept. of Telecommunication
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Ruchir Mittal
Director, DoPPW
Tel.: 23350012
Email: ruchirmittal.cgda@nic.in
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