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Government of lndia

Ministry ot Personnel, Public Grievances & pensions
Department of Personnel & Training

Pers. PolicyA-lV Desk

North Block, New Delhi.
Dated :o\i?ctober, 2023

OFFICE MEI\iIORANDUM

S ubject : Modif ications
Government Account

in instructlons on booking of Air Tickets on
in respect ol Leave Travel Concession (LTC) - reg.

The undersigned is directed to refer to this Department's OM No.
31011n42022-Estt.A-lv dated 29.08.2022 regarding instructions on booking o, Air
Tickets in respect o1 Leave Travel Concession (LTC). The Department of
Personnel and Training (DoPT) has been receiving a number of representations
seeking clarifications on issues relating to the settlement of claims, particularly of
those government employees who have not retained the screenshot o, the
concerned webpage of the authorised travel Agents (ATAS) during the booking of
air tickets, as provided under the OM dated 29.8.2022 referred to above.

2. ln view of the above, the matler has been examined and with the approval
of competent authority, the following charrges/modif ications in the prescribed
procedure are made for the convenience of Government employees: -

(i) All three authorized travel agents, viz. M/s Balmer Lawrie & Company
Limited (BLCL), M/s Ashok Travels & Tours (ATT), and lndian Railways
Catering and Tourism Corporation Ltd. (IRCTC) are to display the details of the
Ilight having the cheapest fare and the llight(s) having the tare 10o/o more than
the cheapest fare only, in the desired time slot, at the time of booking the air
tickets by the Government employees {or the purpose ol LTC iourney.
Thereiore, the booking of air ticket for the purpose of LTC on the website of
these three authorized travel agents shall itsell be a prool that the ticket
booked by the individual governmenl employee lvas ol the cheapest fare as
provided under the guidelines.

(ii) All three authorized agents shall indicate the word'LTC'on tickets issued
for the LTC journey; and

(iii) ln all cases wherein the non-entitled Government employees are to travel
by at( under Special Dispensation Scheme directly lrom their
Headquarters/place of posting to the place of visit in NER/J&lVA&N/Ladakh,
the Government employees shall continue to take the print-out of the
concerned rvebpage lravirrg flight and ,are details ol the tlight for relevant
railhead viz. Kolkata/ Guwahati/ Delhi/Amritsar/ Chennai/ Vishakhapatnam to
the place of visit viz. NER or UT of J&K or UT of Ladakh or UT of A&N within
the same time-slot where the direct flight has been booked for the purpose of
reimbursement. ln Oase the flight tlckets are not available in the same slot, the
print out of the details of the flights available in the next slot may be retained
for the purpose of settlement of clairns, as provided under Point (ii) of the title



"Provisions for Reimbursement" in OM dated 29.8.2022, referred to above.

3. Further, all the three ATAs have also been directed to allow the regislration of
those employees who do not have official email accounts provicled their
administrative office sends their details depicting their names, employee rode no.,
private email lDs and mobile numbers, etc. to the travel agents for the purpose of
booking the air tickets in respect of LTC journey.

4. For the sake of convenience, the links of the three authorized travel agents
are as below:
(i) 'M/s Balmer Lawrie & Company Limited', BLCL
(hftps ://govemp. balmerlawrietravelapp.com), (ii)'M/s Ashok Travels & Tours', ATT'
(https://www.attitdc.in) and (iii) lndian Railways Catering and Tourism Corporation
Ltd.,' I RCTC' (https ://www.air.irctc.co. in).

5. All the Ministries/Departments are once again advised to brintt it to the
notice of all their employees that any misuse ol LTC shall be vlewed sericusly and
appropriate action as deemed fit under the relevant rules will be taken aetainst the
delaulting employees. ln order to keep a check on any kind of misus€,of LTC,
lVlinistries/Departments are advised to randomly get some of the air tickets
submitted by the officia,s verified by the airlines concerned with regard lo the actual
cost of air travel vis-a-vis the cost indicated on the air tickets submitted by the
oflicials.

6. Hindi version will tollow 7. -\

'7f1c\o'3
riSatisr KumaQ

Under Secretary to the Government of lndia
ret 2304 0341

To
1, M/s Balmer Lawrie & Company Limited (BLCL), Core-8, Grourrd Floor,
Scope Complex, 7, Lodhi Road, New Delhi- 1 10003
2. M/s Ashok Travels & Tours (AT&T), Room No. 506, sth Floor, ()ore-8,
Scope Complex, 7, Lodhi Road, New Delhi-l 10003
3. lndian Railways Catering and Tourism Corporation Ltd. (IRCTC),91h floor,
Bank of Baroda Building, 16, Parliament Street, New Delhi-1 1000.1

Copy to:

'1. AII Secretaries of Ministries/ Departments of the Government ol lndia

(As per the standard list)

2. Comptroller & Auditor General ol lndia, New Delhi.

3. Union Public Service Commission. New Delhi.

4. Central Vigilance Commission. New Delhi.

5, Central Bureau of lnvestigation, New Delhi.



6. Parliament Library, New Delhi.

7. All Union Terrilory Administrations.

8. Lok Sabha/ Rajya Sabha Secretariat.

9. All Attached and Subordinate Offices of Ministry ol Personnel, P.G. &
Pensions.

10. Hindi Section tor Hindi version.


