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No. CBS-25/96/202 l-FS-DOP
Government of India

Ministry of Communications
Department of Posts

(Financial Services Division)

Dak Bhawan, New Delhi - I10001
. Dated:13.09.2023

To
All Head of Circles / Regions

Subject: Standard Operating Procedure for handling / payment of accounts /
certificates non-m ted to Finacle CBS -

Madam/ Sir,

Various references have been received in this offrce regarding of the

procedure for processing payments against POSB accounts and certificates which were left
out during migration to Finacle CBS due to yarious reasons.

2. After CBS & CSI GL integration which was implemented in September 2019, ideally
there should not have been any manual voucher posting in the F & A Module of CSI for
accounting ofPOSB transactions. However, in order to account the POSB related transactions

which are handled out of Finacle CBS, due to multiple reasons, voucher posting in F&A
Module of CSI is being resorted to.

3, In order to streamline the handling and payment of such non migrated POSB accounts

and certificates and also to restrict voucher posting in F&A module ofCSI in respect ofPOSB
receipts and payments, it has been decided that payment of
and certificate(s) shall be done in Finacle. This will result
the POSB transactions in Finacle and will strengthen the

lead to reduction of inconvenience to customers.

any such non-migrated account(s)
into appropriate accounting of all
checking mechanism. It will also

4. Accordingly, Standard operating Procedure (soP) to handle all such non-migrated

POSB account(s) / certificate(s) in Finacle has been prepared and is attached for information,
guidance and necessary action.

5, Circles should ensure that direct manual voucher postines in respect of POSB
in f,'
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6 It is requested to circulate it to all concemed for information, guidance, and necessary

actions

7. This is issued with the approval of the CompetentAuthority.

Encl: As above.
Yours faithtully

CI c
Assistant (SB-D

Copv to: -

l. Sr. PPS to Secretary (Posts)

2. PS to Director General Postal Services.
3. PPS/ PS to Addl. DG (Co-ordination)/I4ember (Banking)/Ir,Iember (O)ilvlember @/

Member (Planning & HRD/IvIember (PLI)/Member (Tech)/AS & FA
4. Addl. Director General, APS, New Delhi
5. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
6. Sr. Deputy Director General (Vig) & CVO) / Sr. Deputy Director General (PAF)

7. Director, RAKNPA / GM, CEPT / Directors of all PTCs
8. Director General P & T (Audit), Civil Lines, New Delhi
9. Secretary, Postal Services Board / All Deputy Directors General
10. All Generat Managers (Finance) / Directors Postal Accounts / DDAP
I l. The Under Secretary, MOF (DEA), NS-II Section, North Block, New Delhi'
12.The Joint Director & HOD, National Savings Institute, ICCW Building,4 Deendayal

Upadhyay Marg, New Delhi-I10002
13. All recognized Federations / Unions / Associations
14.ADG (OL) for information and Hindi Translation of SB Order.

15. Guard File/e-File.

(r C
Assistant (SB-D
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Annexure to SB Order No. 18/2023

misrated POSB Accounts / Savings Certificates

Introduction

(i). POSB operations in post offices were earlier performed through Sanchay Post

application, which was a stand-alone application. Migration of post offices from

Sanchay post to CBS were commenced in end of the year 20L3. At the time of migration

of post offices 'Checklist for Go Live' was prepared by CEPT and shared with the

Circles for readiness of offices for migration. As prescribed in para (II) (1) of 'Check

List for Go Live', "scheme-wise, account-wise balances agreement had to be completed

before migration and balances in Finacle after migration were to be tallied with the

agreed balances (certified). However, it is understood that due to various reasons,

balances before migration and after migration were not tallied at the time of migration

and some of the accounts I certificates were left out for migration into CBS. Till now,

Payment of all such accounts / certificates are handled by the Post Offices / Divisions

manually out of system.

(ii). Various references have been received in Directorate from Circles for providing

u rt*d*d operating procedure for handling/payment of such non-migrated accounts /
certificates. The CBS and CSI systems were integrated in the month of Septembet20l9

for automatic flow of transaction amount from CBS system to CSI system. But,

whenever any non-migrated account I certificate is closed out of CBS system, itrequires

the manual correction in Long Book and the post offices need to enter such transactions

in F&A Module of CSI, which creates differences in POSB receipts and payments

available in CBS and CSI systems and such transactions require proper checking.

(iii). In order to overcome the issues mentioned in para (ii) above, it has been decided

to make necessary provision in Finacle to enable the post offices to enter all POSB

transactions in Finacle and to avoid manual entry of POSB transactions in F & A
Module of CSI. According, changes have been made in Finacle CBS system and the

following Standard Operating Procedure is being prescribed for handling of maturity

including post maturity and closure including premature closure payment of non-

migrateJPOSB accounts / Savings Certificates of the schemes mentioned in the table

in para (2)(a) below.
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Annexure to SB Order No. 18/2023

2. Changes done in Finacle CBS

(i). Two Office accounts have been created (One for payment of principal Amount
and another one for payment of Interest AmounQ for all poSB schemes mentioned
below. Details of oflice accounts are listed below.

SSTm\rTf, ACCOUNTNAME GL
IIEAI) OIIice accounts

PO Savings
Account

Recurring
Deposit

Monthly Income
Account

Senior Citizen
Savings Scheme

Public Provident
Fund

NONMIGRATED SB
PRINCIPAL
INTEREST ON NON MIGRATED
SB ACCOT]NT
NONMIGRATEDRD
PRINCIPAL
INTEREST ON NON MIGRATED
RDACCOT]NT
NONMIGRATEDMIS
PRINCIPAL
INTEREST ON NON MIGRATED
MIS ACCOUNT
NONMIGRATED SCSS
PRINCIPAL
INTEREST ON NON MIGRATED
SCSS ACCOT]NT
NONMIGRATEDPPF
PRINCIPAL

30001

37001 SOL ID+I\D(SBI

30010 SOL D+IVD(RDP

37009 SOL ID+IrID(RDI

30016 SOL ID+IvDCVIIP

37015 SOL ID+IVDO\4II

30020 SOL ID+I\D(SCP

37017 SOL ID+IVD(SCI

33001 SOL ID+MXPPP

INTEREST ON NON MIGRATED
PPF ACCOUNT SOL ID+I\DPPI

30042 SOL ID+MXSSP

37077 SOL ID+IrID(SSI

3001l SOLID+MXTIP

37010 SOL ID+lvD(TlI

30012 SOL ID+I!D(T2P

37011 SOL ID+IvD(T2I

37026

Sukanya
Samruddhi
Account

Time Deposit
Account I Year

Time Deposit
Account 2 Years

NONMIGRATED SSA
PRINCIPAL
INTEREST ON NON MIGRATED
SSAACCOTINT
NONMIGRATEDTD I YEAR
PRINCIPAL
INTEREST ON NON MIGRATED
TD I YEARACCOI.]NT
NONMIGRATEDTD 2 YEAR
PRINCIPAL
INTERESTONNONMIGRATED
TD2 YEARACCOTJNT

Time Deposit
Account 3 Years

300r3 SOL ID+I!D(T3P

37012 SOL ID+I/D(T3I

NONMIGRATEDTD 3 YEAR
PRINCIPAL
INTERESTONNONMIGRATED
TD3 YEARACCOTINT
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Annexure to SB Order No. 18/2023

(ii). The above office accounts are being created only in Head Post Offrces (HO)

SOLs and they are accessible by the official having the Supervisor role at HO.

Time Deposit
Account 5 Years

Kisan Vikas Patra
(Issued up to
22.09.2014)

Kisan Vikas Patra
(Issued from
23.09.2014 to
30.06.2016)

(Issued after
30.06.2016)

National Savings
Certificates MII
Issue
(Issued before
01.07.2016)

National Savings
Certificates MII
lssued
(Issued after
30.06.2016)

National Savings
Certificates IX
Issue

NONMIGRATEDTD 5 YEAR
PRINCIPAL
INTEREST ON NON MIGRATED
TD 5 YEARACCOT]NT
NONMIGRATEDKVP (PRR
2014 PRINCIPAL
INTEREST ON NON MIGRATED
KVP t4
NONMIGRATED KVP (PRE-
201 PRINCIPAL

INTEREST ON NON MIGRATED
KVP (PRE-20I6)

30014 SOL ID+I\D(TsP

37013 SOL ID+MXTsI

SOL ID+IvD(KVP32002

71002 SOL ID+ND(KVI

32027 SOL ID+IVD(KNP

71004 SOL ID+I\D(KNI

Kisan Vikas Patra NONMGRATEDKVP16 32027 SOL ID+IID(KPP

71004 SOL ID+IVD(KPI

32001 SOL ID+M)OI{SP

71001 SOLIDIIVDOISI

PRINCIPAL
INTEREST ON NON MIGRATED
KVPI6
NONMIGRATEDNSCS

PRINCIPAL

INTEREST ON NON MIGRATED
NSC8 (PRE-2016)

NON MIGRATED NSC16
PRINCIPAL

INTEREST ON NON MIGRATED
NSCl6

32001 SOL ID+IVDO{PP

71001 SOLID+MXNPI

NON MIGRATED NSC9 ISSUE
PRINCIPAL
INTEREST ON NON MIGRATED
NSC9

32003 SOL ID+IIDC\DG

71003 SOL ID+IVDTNXI

NSS-87

NSS-92

NON MIGRATED NSS-87
PRINCIPAL
INTEREST ON NON MIGRATED
NSS-87 ACCOTJNT
NON MIGRATED NSS-92
PRINCIPAL
INTEREST ON NON MIGRATED
NSS-92 ACCOTINT

30021 SOL ID+I!DO{8P

70021 SOL ID+IIIDOI8I

30022 SOL IDI-M)OI9P

70020 SOL ID+I\DO{gI
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Annexure to SB Order No. 18/2023

(iii). Transactions done in these office accounts except KVP & NSC (MII Issue & IX
Issue) issued up to 30.06.2016, will be reflected in Long Book Detailed report and Long
Book Consolidation report.

(iv). Transactions carried out in respect of certificates issued before 01.07.2016, will
be reflected in the Discharge Journal of KVP and NSC.

Note: At present, there are 810 SOLs (Service Outlets) which are HOs as on date and
if any HO is down-graded to SO, Divisional Offrce concemed should ensure that the
above listed office accounts are disabled to prevent only such further ftansactions.
Request for disabling the accounts may be sent to CEPT.

3.

(i). The accounts / certificates which remained non-migrated to Finacle are to be
closed only at Head Post Offrces.

(ii). The transactions are to be done by 2 supervisors at HO concemed for accounts
belonging to HO and the sub post offices in account with the HO.

(iii). When any account / certificate holder attends the post offrce for closure /
maturity payment ofhis account / certificate and ifthe account / certificate is not found
or is found as 'Closed / Deleted' in Finacle CBS, all the documents namely Account
Closure Form / Claim Form, Passbook / Certificates (s) and other documents as
prescribed in various procedures in POSB CBS Manual (Corrected ry to 31.12.2021)
should be accepted from the Depositor(s) / Claimant(s). A receipt in SB-28 or NC-l I
shall be issued to the Depositor / Claimant for the passbook or certificates issued before
01.07.2016 respectively. The post offrce concemed shall follow the following
procedure besides following all the procedures prescribed in POSB CBS Manual
(Corrected up to 31.12.2021) nrespect of closure of account/ encashment of certificate
/ settlement of claims.

(A). Procedure at HO where the account / certificate stands

(l). (a). The designated PA should check and verifr that the account I ceftifrcate
is not closed or transferred out from the office records namely Account Opening Form
(AOF) / SB-3 or Application for purchase of Savings Certificates, Manual Ledger or
Ledger maintained in Sanchay Post, Specimen Signature (SS) Book and Long book(s)
and ascertain that this account is live.

Note: - Designated PA/SPM concemed shall obtain fresh KYC documents from the
account holder(s) and verifu with the original. These KYC documents shall be attached
with the case history sheet. If the KYC documents of the depositor(s/claimant(s) are
already available with the post offrce, CIF ID of the deposito(s)/claiman(s) may be

SB Order No. SOP-Non Migrated Certifi cates/Accounts Page 4 ol t2
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noted on the case history sheet and there should be no need to obtain fresh KYC
documents if there is no change in the KYC details.

(b). In case of certificates (KVPA.ISC) issued before 01.07.2016, Designated
PA should check and veriff that the certificate is not in the negative list or discharged
or tansferred out from the office records namely Application for purchase of
Certificates, Register of Duplicate Certificate, discharge joumals or the information
available in CC BNDGE application atHO.

(c). The designated PA after verification of records, shall prepare the case
history sheet on closure of non-migrated account / certificate in the format prescribed
(proforma is attached) and will pass the remarks along with the amount payable under
his / her signature. Then, designated PA will transfer the case along with the passbook
/ certificate, office record which has been referred and case history sheet to the Asst.
Postmaster (APM) or Deputy Postmaster (DPM) with his / her remarks / report.

@. (a). After verification by designated PA, API{/DPM shall veriS the records
to ensure the genuineness of the remarks of the designated PA. APIWDPM shall then
make his/her report / recommendation in the case history sheet.

O). APMiDPM shall forward the case with necessary report / recommendation, in
the case history sheet as follows:-

(3). Supervisor/In-Charge SBCO shouldthoroughly checktherecords in SBCO and
HO and veriff the details of the accounVcertificates and the amount payable along with
the interest. Then, helshe should send the case for sanction ofpayment, as follows.

In case of Gazetted HO Other than Gazetted HO
Send to Gazetted Postmaster Send to the Divisional Head

(4). In case of Gazetted HO, the Chief Postmaster / Dy. Chief Postmaster / Senior
Postmaster / Asst. Director will recommend the case after thorough examination and no
need to issue separate sanctiofl order for payment.

(5). (a). Divisional Head in tum shall examine the cases received from Supervisor
/ In-Charge SBCO and shall make recommendation in the case history sheet. If the case

In case ofAccounts / Certificates issued
after 30.06.2016

In case of Certificates issued before
01.07.2016

Send the case to the Supervisor / In-
Chmge SBCO for checking the
genuineness of the live status of the
account / certificate.

Send the case to Head of the Class-I HO
in case of Class - I HO or to the Head
Postmaster for forwarding the case to
Divisional Head, in case of other than
Class - I HO.

sB Order No. SOP-Non Migrated Certificates/Accounts Pate 5 of 12
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Annexure to SB Order No. 18/2023

ls recommended, Divisional Head shall issue sanction order for payment of the account
/ certificate.

(b). In case of certificates (KVP/I{SC) issued before 01.07.2016, Divisional
Head / Head of Class-I HO shall examine the cases received from Head Postmaster /
APM / DPM and consult the register of transfer of certificates to ensure that the
certificate(s) is not transferred out or paid in the office other than office ofissue. Ifthe
original application for purchase of certilicates is not available in the office of
issue, NO-DISCHARGE Certificate may be obtained from Postal Account Office.
After confirming the live status of the certificates and amount payable, the Divisional
Head shall issue sanction order for payment.

(6). On receipt of the sanction order for payment from Divisional Head or
Recommendation of Gazetted Postnaster, the payment should be processed in Finacle.
All payments should be made either through Account Payee Cheque or
credit in Post Office Savings Account (POSA) of account holder(s)/claimant. In
case POSA stands at other post office (SOL), then the payment above { 50,000/-'
shall be made only by Account Payee cheque. No cash payment should be made
and there is no facility for credit in other bank savings account.

(7). Process in Finacle

(a). APN{/DPM will initiate the payment in Finacle by using HTM menu by using
office account ofrespective scheme as below: -

O). The following fields should be entered in HTM menu.

(i)

Debit Credit
(i). Withdrawal from Principal
Amount office account of respective
scheme (Listed in Para(2)(i))

(ii). Withdrawal tom Interest Amount
office account of respective scheme

ln

PO Savings Account ofAccount holder
or Postmaster's cheque account (SOL
rD+0340)

Detail to be entered
Ref.No Date of Issue of NSC/KVP certificate
Remarks I Number of certificate
Transaction particulars Certificate Number & Division office

sanction order number
Postmaster cheque in favour of Name of account holder (both for SB

credit and credit in SOLID+0340)

SB Order No. SOP-Non Migrated Certifi cates/Accounts Page 6 of 12
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Annexure to sB Order No. 18/2023

Note: If above fields are not entered, Certilicate number, date of issue,
registration number details will not reflect in Discharge Journal.

(ii). Iry case of Acgounts and Certiticates isslted.qfler 30.06.2016

Field(s) Detail to be entered
Transaction particulars Account Number & Division office

sanction order number

Note: If transaction particulars are not entered, same will not reflect in Long
Book.

(c). API\4/DPM shall note down the tansaction particulars on account closure form
and handover to another API\4/DPM who has the Supervisory role in Finacle or the
Postmaster for verification.

(7). After verification by another APM/DPM/Posfrnaster, the APIWDPM will note
down the maturity amount in the case history sheet and pass the warrant of payment in
account I certifrcate.

(8). The designated PA will maintain a register in the following format and make
entries. Designated PA shall put up the register to APIM/DPM also.

REGISTER OX' PAYMENTS OF' NON.MIGRATED ACCOI]NTS / CERTIT'ICATES

(9). After effecting payment, necessary remarks in office records mentioned in the
previous paragraphs should be passed by the Designated PA and counter-signed by the

APM/DPM.

(10). Account Closure Form and Discharged Certificates should be disposed as

prescribed in relevant rules in POSB CBS Manual (Corrected up to 31.12.2021).
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Annexure to SB Order No. 18/2023

(11). A11 the case history sheets along with the copy of the sanction order for payment

should be maintained in a separate guard file.

(12). The designated PA or APM or DPM shall hand over the cheque to the

deposito(O/claimant(s) in case of payment through cheque and the acknowledgment in

token ofhaving received the cheque by ttre deposito(s/claimant(s), shall be obtained

at the bottom ofthe case history sheet.

(B). Procedure at Sub Post Office where the account / certificate stands

(l). Designated PA should follow the procedure mentioned in para 3(iiiXA) above.

Designated PA shall transfer the case to the Sub Postnaster (SPM)'

(2). (a). After verification by Designated PA, SPM should also veriff the records

io'*.*" the genuineness of the remarks of the Designated PA. SPM will then make

his report / recommendation in the case history sheet. Then, SPM shall forward the case

to the Head Postnaster of Account HO.

(3). At, HO the procedure prescribed in para 3 (A) above shall be followed'

(4). After processing the payment in Finacle at HO, ifthe payment is throug! cheque,

epfr{lDpVt will arrange for issue of cheque and forward the cheque to the SPM.

Further, APM/DPM shall forward a copy of the case history sheet to the So concemed.

(5). Onreceipt ofcase history sheet, necessary remarks in offrce records mentioned

in the previous paragraphs should be passed by the Designated PA and

by the SPM.

(6). All the case history sheets along with the copy ofthe sanction order for payment

should be maintained in a separate gumd file.

(7). The designated
depositor(s/claimant(s) in case ofpayment through cheque and the 1n

token of having received the cheque by
at the bottom ofthe case history sheet.

the depositor(s)/claimant(s ), shall be obtained

(c). Procedure at Post ollice other than the oflicewhere the account / certificate
stands

(l). On receip of all the documents, Postmaster shall forward the case along with all
documents to the post office where account / certificate stands by Service Insured Post

on the day of its receip.

PA or SPM shall hand over the cheque to the

SB Order No. SOP-Non Migrated Ce rtificates/Acco u nts Page I of 12
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Annexure to SB order No. 18/2023

(2), Postmaster where the account / certificate stands shall then follow the procedure
as mentioned in para (A) or (B) above.

(3). Ifthe payment is prefened by cheque, Postmasterwhere the account/ certificate
stands shall forward the cheque to the offrce where the request for closure of account /
certificate has been submitted by the Depositor / Claimant. Further, Postnaster shall
forward a copy of the case history sheet also.

(4). Postmaster at the office where the request has been received will hand over the
cheque and make necessary entries in the register ofpayment ofnon-migrated accounts
/ certificates.

(5). The designated PA or APM or DPM or SPM shall hand over the cheque to the
depositor(s)iclaimant(s) in case of payment through cheque and the acknowledgment in
token ofhaving received the cheque by the deposito(s)/claimant(s), shall be obtained
at the bottom ofthe case history sheet.

(D). Procedure at Branch Post Office

(l). The Branch Poshnaster @PM) shall follow the procedure prescribed in Rule 70
of POSB CBS Manual (Corrected vp to 31.12.2021). Accordingly, BPM shall forward
the account closure request to Account Offrce and Account Office in tum shall follow
the procedure prescribed in the above paragraphs, ifthe account / certificate is not found
in Finacle CBS.

l. (a). In case of closure of MIS and SCSS accounts, if any deduction (due to
premature closure of account) arises, the deduction amount should be credited in the
following offi ce accounts

4.

(b). In case ofclosure ofNSS-87 or SCSS accounts, ifany deduction towards
TDS arises, in such cases, the following offtce accounts should be credited.

MIS Deduction
SCSS Deduction

TDS on NSS-87
TDS on SCSS

soLID+0185
SOLID+oI88

SOLID+OO4I
soLID+o293

(c). Since the above office accounts are system-only accounts, a request may
be sent to CEPT through email for allowing credit in the oflice account concerned

through CPC, before processing in Finacle.

Note: The transactions stated in sub para (l) above will not appear in Long Book and

TDS reports.
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Annexure to sB Order No. 18/2023

2. Non-migrated accounts/certificates or certificates / accounts marked as 'Closed
/ Deleted' should be closed by following the above procedure strictly. No manual
voucher posting should be done directly in F & A Module of CSI in respect of
POSB Transactions. No manual corrections/modilications are to be made in the
Long Book/Discharge journal except in case oferceptional scenarios with approval
of Divisional Head.

3. Payments should be settled within 10-15 days in the cases where the request for
closure is accepted at the oflice where the account / certificate stands and within
maximum of 30 days in case request is acceped in offices other than where the account
/ certificate stands.

4. The above said procedure may be followed in the cases, where payment to the

Depositor(s) / Claimant(s) arises due to wrong balance migration in CBS and due to the
variation in the maturity amount due to wrong date of opening of account, wrong date

of transaction etc in CBS.

5. Role of SBCO & PA handling Cash Certilicate Returns at I{O:

(a). SBCO of concemed HO shall verifr the manual payment voucher entries

available in long book detailed report with sanction order of Divisional Head / Orders

of Head of Gazetted HO.

(b). PA handling Cash Certificate Returns at HO shall veri$ the details of the
certificates discharged with the details in discharge joumal and the sanction order of
Divisional Head.

(a). All the officers during the visits should ensure that the Post Offrces follows the
above prescribed procedure for closure of non-migrated accounts / certificates. During
visits / inspections, it should be ensured that the payments are settled within time
prescribed.

(b). During the annual inspection, the Inspecting Officers should check four cases

and report observations in the Inspection Report.

5. Illustretion for making entries in HTM

(a). For example, a KVP certificate ofDn t 10,000/- (Serial No. 3CDxxxx77) issued
on03.12.2014 in the name of Jansibhen is closed on 31.07.2023 at Rajkot HO (SOL ID
- 36000100) and the payment is prefened on transfer to Post Offrce Savings Account
Number (166099XXXX), as per the above procedure which was sanctioned vide
Sanction Memo No. SB-10152/2023-Non-Mig dated28.07.2023, the entries shall be as

follows.

6
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Annexure to SB Order No. 18/2023

Principal Payment
Interest Payment

Principal Payment
Interest Payment

< 10,000
< 10,000 +7259 (PI!fl):<10,2591-

< 30,000
< 8,400 (PMD

O). For example, one MIS account with the deposit of t 30,000/- (Account No.
12534) opened in the name of Rajesh is matured on 30.07.2076 and closed on
31.07.2023 at Madurai HO (SOL ID - 62500100) and the payment is preferred by
cheque, as per the above procedure which was sanctioned vide Sanction Memo No.
CBS-17/1512023-Non-Migration dated 31.07.2023, the entries shall be as follows:-

Debit Credit
(i). A/C ID - 62500100IVD(MIP - < 30,000/- A/C ID - 62500100340 - < 38,400/-

.A/C ID - 62500100M(MII - < 8 4001-

Field(s) Detail to be entered
Transaction particulars 1253 4 & CBS-17 I I 5 12023-Non-Mig

dated31.07.2023

* Assume that all the monthly interest payments have already been paid to the
depositor.

Debit Credit
(D. A/C rD - 36000100MXKM - < 10,000/- A/C rD - 166099X)OrX - <20,2s9/-

ID-36000100M)KM-<1 0,2s9/-

Field(s) Detail to be entered
Ref.No 03.12.2014 (Maximum 20 Characters)
Remarks I 1566 (Maximum 30 Characters)
Transaction particulars 3CDxxxx77 (SB-10 / 52 12023-Non Mig

dated 28.07 .23) (Maximum 50
Characters)

Postmaster in favour of Jansibhen

SB Order No. SOP-Non Migrated Certifi cates/Accounts Page 11 of 12
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Annexure to SB Order No. 18/2023

Date:

I Name of the post offrce
where the account stands

2. Scheme
J Account Number /

Registation Number
including Certificate(s)

4. Name of the s)

5. Date of Opening / Issue

6. Date of Maturity
7 Amount of Deposit /

Balance as per passbook /
certificate(s)

8. Reason Non-Migrated /'Closed / Deleted' / Other
9 Report of Designated PA

along with the amount (in t)
payable

(Simature of Desienated PA)
10. Report / Recommendation

of Asst. Postnaster / Deputy
Postnaster / Sub Postnaster

(Sienature ofAPM/DPII/SPM)
I l. Recommendation of SBCO /

Head Poshnaster
(Head Poshnaster in case of
certificates issued before
01.07.2016)

/ Head Posfnaster)
12. Recommendation of

Divisional Head I Gazelled
Postmaster

(Divisional Head / Gazetted PM)
13. Payment particulars viz.

Finacle Transaction ID /
Amount / Date with the
payment details (Cheque
Number / POSA Account
detail) (Sienature of APIU/DPM)
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