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Government of India
Ministry of Communications

Department of Posts

[Establishment DivisionlP.A.P. Section]
Dak Bhawan, Sansad Marg,

New Delhi-l10001

,qrl,^"ff.,3t;r
To

1. All Chief Postmasters GeneraV Postmasters General
2. Chief General Manager, BD Dte,rParcel Dte/ PLI Directorate
3, Director RAKNPA/ GM CEPT/ Directors of All PTCs,
4. Addl. Director General, Army Postal Service, R.K. Puram, New Delhi
5. All General Managers (Finance)/ DAP/ DDAP

Sub: Reimbursement of cancellation/reschedule charges for airltrain tick€ts booked for the
purpose of LTC and relaxation of LTC advance due to COVID-l9 pandemic- relaxation
regarding.

Sir/lr4adam,

I am directed to forward herewith a copy of Department of Personnel & Training,
Ministry of Personnel, Public Grievances and Pensions OM No.3l0ll/l/2020-Estt (A.IV)
dated 07.01.202lon the subject mentioned above for information and necessary action.

Yours faithfully,

(D.K. Tripathi) /
Assistant Director General (Esti.)

Encl: As above.
Copy to:

l.
2.

qfotfz/

PPS to Secretary @osts)/ PS to Director General Postal Services.
Addl. DG (Co-ordination)/ Member (P)/ Member (O)/ Member (PLI)/

Member (Banking)/ Member (Tech)/ Member (Plg & HRD)
AS&FA
Sr. DDG (Vig) & CVO/ Sr. DDG (PAF)/ Director General P&T (Audit)
Secretary, Postal Services Board
Chief Engineer (Civil) Postal Directorate
Budget / PA Wing/ C&A / STT Sections of Postal Directorate
All the other section ol Postal Directorate
AII recognized Federations/ Unions/ Associations
GM, CEPT for uploading the order on the Indra Post website
Guard File/Spare Copies.
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SubJect:-Reimbursement of cancellatio!/rescheilule charges for alr/train
ticketc booked for the psrpose of LTC and relaxatioa of LTC
advance alue to COVID-19 paademlc- relaxatioa regardlag.

Dtrriilg the aootbs of March - Mq, 2,U)O, a Natioa-vide Iockdown was
itnflcrnented acrose t}re country in view of tJrc prev";t"g eovid-Ig cpidcoic,
During this paiod, all dooestic llights withia Ladia were cancellcd but ccrtain

airliaee have charged the canceltatioa chargee "goi''st the pre.booked air
tickets. In such a situatioa, m.ry Governac,rt cryloyeer rrbo had bookcd LTC

tickete i:r advaace for tlat p€riod are facirg fr,leffi€f &Estrltics h view of the
high canceliation amouut charged by the atrlloes. ta thia r€qrd, r,equest8 are

bcing recsived iD this Depaf,tment for grant of otre-tiEe relaxation for
feiobursea'eat of the cancellation charges.

3. The matter has been considered in this Departsuent, ia consultation

with Department of Expenditure, arrd the following decisions are conveSrcd :-

No. 3 10 I 1 / 1 /2020-Estt (A.IV)
Government of India

Ministry of Personnel, Pubiic Grievalces and Pensions
Department of Personnel and lYaining

(Eetablishment A-rv Desk)

North Block, Nerr Delhi-110001
Dated: 'l January, 2021

OFFICE MEIIORANDIIU

2, It has also been observed that many airlines have not refunded the

ticket amoulrt for the air tickets booked in advance for the LTC journey scheduled

during the Iockdown period. These airliaes have kept the booking amount with
them in the form of 'credit shell' and have given the option to the passengers to

travel within a year. Ttris is causiag undue hardships to the Govemment

employees as the LTC advance aloag with penal interest, is required to be

returned if tJ:e journey is not undertaken. Requests have been received irr this
regard for extension of time-limit for sett-lement of LTC advalce and exemption of
penal interest tiJl such date the journey is performed by them.

(i) Ministries/Departraents are delegated the power to reimburse tle
caflccllation/ reschedule charges of airltrain tickets, as a one-time
relaxation, to such Government Beflraats who had booked adva.ace

aA/trair tickets for t]1c purpose of LTC joumcy during the lockdown
period from 24th March, 2A2A b 31* May, 2020 but were not able to
perforrn the journey due to cqncellation/rescheduling of flights/trains
during that period. Such government scrvants seeking
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(ii) br cases where the alrllnee have kept the rsfirnd amount in Credit
Shcll', Ministries /Depsrtncots oay r-tead the period of rcpa]rnent of
LTC advance takeo by the Goveraamtt gccvant for LTC joum€y
scheduled duriag the lockdowu period{March-May, 2V2Ot, dll
28.02.2021 or till such time thc amount ia Credit Shell' is utilised by
the Govemment servant to perform LTC journey, whichever ie earlier.
Aleo, peaal hterest Eay not be chargcd oo L?C advance eEount takca
by tle Governmeat acrvant on I,TC journcy echeduled during thc
lockdova period.

(iii) Iu cases where thc Governmeat srrvants havc drawn LTC advance as
well as leave encashment so as to perfmm the L?C joumey, but could
not perform journey during the lockdown period and now intend to opt
for Special Cash Package Scherae in lieu of LTC in aceprdance nrith
Department of Expendituret OM No. 12121l2O2O-E.Il (A) dated
L2.1O,2O2O, they are also allowcd to evail tle facility of tJre Scheme.
Ttre I.TC advance and leave cncasbracot whieh have rcoained
uasettled due to aon-performance of the joumc,y, oay be adJusted as
per the provisioas of the Special Cash Package Scheme,

4. Hindi Version will follow.

(Satish
Under Secreta4r to the Govemment of India

To

The Secretaries,
Al1 Ministries/Departe.ents of Govern-rnent of india
(As per thc standard list)

Copy to:-

Comptroller & Auditor General of India, New Delhi.
Union Public Service Commission, New Delhi.
Central Vigilance Comrnission, New Delhi.
Central Bureau of lnveetigations, New Delhi.
Parliament Library, New Delhi.
All Union Territory Admldstrations.
Lok Sabha/Rajya Sabha Secretariat.
A11 attached and Subordinate OfEces of Ministry of Personnei, P.G.
& Pensions,
Hindi Section for Hindi Version.
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reimbursement of cancellation/ reschedule charges ehall be required
to produce the receipt of caaccllation/r+sdredule chargee incurred by
them.


