
S.B. Order 2612020
e.F.No. I l6-06/2019-SB
Governmcnt of I ndia

Ministry of Communication
Departmcnt of Posts

(F.S. Division)
Dak Bhawan, New Delhi-110001

Dated :- 21 /07 /2020
To,

All Head ol C ircles/Regions,

Subiect;- ll.egarding discontin uation of ACG- l7 taking from SAS/MPKBY agents for comm ission
payment at the time of acceptance of business in CBS Post Offices.

Sir/Madarn.

The DEA./MOF has accepted the proposal to discontinue ACG- I 7 taking from SAS/MPKBY
agents for commission payment at the tirne of acceptance of business vide O.M. no. l418/201 9-NS (Part
l) dated 17.07.2020.

Accordingly POSB CIIS Manual rule 138 to 140 should be rcplaced with below text:-

138. GENERAL:-From the day, any post office migrated to Core Banking Solution (CBS) software, the
payment of commission to agents will be made by automatic credit into savings account of the agent
linked with his/her agent lD in CBS software at the time of opening of account or deposit in RD
accounts opened through agent.

139 (1) An agent who canvasses for a TD/MISNSC/KVP account will grant a receipt from AAR Book
to the depositor for the money collected. He will get his name and authority number noted by the
depositor under the relevant field in the Accounl Opening Form (AOF).

The agent shall note his authority number and number ofhis copy ofthe receipt of AAR Book at

the top of the pay-in-slip. The application form duly signed by the depositor, pay-in-slip, agent's receipt
book containing duplicale copy or counter foil ofthe receipt and money will be presented by the agent at

the post office for opening an account in the name ofthe depositor.

(2) The deposit tendered by the agent beyond the prescribed period (viz 10 days) will not be accepted by
the post office. If the amount of inyestment is presented al the post ofl'ice on a date later than the date

borne on the application for opening the account, the agent should make the following endorsement.
"Presented at the post office oD ..............r under his dated signature on the apPlication for opening the
account.

(3) The Counter PA of Head/Sub Post Offices will ensure that while opening the account submitted by
agent, shall select Agenl ID frorn the drop down list of agents whose name and agency number is written
in the Account Opening form. The Supervisor will verify the entry in Finacle CBS application while
verifying the account opening. Comrnission at the rate prescribed from time to time shall be credited into
linked savings account ofthe agenl.

(4) The MPKBY agents should submit the pass books, the amount of deposit (both cash, DoP Cheque.

Bank cheque) and a single pay-in-slip (agency no and agent name to be mentioned on pay in slip) along
with the Agent schedule (LOT) generated ftom Agent Portal. Two copies ofAgent LOT are to be taken

from the agent along with pay-in-slip. One copy of Agent LOT will be returned to Agent duly
acknowledged receipt and second copy ofAgent schedule (LOT) should be attached with pay-in-slip and

placed at the end of RD vouched bundle and send to SBCO ofthe concerned HO. The agents will submit

the schedule (LOT) of deposits separately for deposits in cash, DoP Cheque, Bank cheque duly
signature.



(5) At the close of the day, So or Ho shall generate a report on commission paid to agents agency wise
from the Finacle cBS Application using HFINRpT rnenu sos will send this riport to fro aoig witl se
return and HO rvill send the same to Account Branch.

Note l: -The commission on subsequent deposits in RD will be paid to those agents through whom the
accounts were opened. The other agents cannot make subsequent deposits in these accounts which were
not opened through them.
Note 2:-The SAS agents will produce the receipt book containing the agent's copy of the counterfoil at
the post office at the time of depositing money for investment under any scheme ior further acrion by the
post oflice as at present. 'I'here is no change in this procedure. The Counter Assistant will check the
continuity ofthe receipts issued in the receipt book to ensure that there is no break in the receipts issued.
Note 3:-The particulars ol post oflices with which the agents are authorized to transact business are
recorded in the Certitlcate of Authority of the agent. The agent can deposit money at these post offices
only. For the purpose ol drawl of receipt books, the agent will be aftached to only on. particular post
office a-s at presenl. There is no change in this procedure.
Note 4:-Consequent to inlroduction of new procedure for payment of commission to agents at sources,
there is no change in the existing procedure regarding supply of Receipt Books to thiese agents. The
counterfoil of the receipt duly singed by the depositor in lieu of having received the pasi book or
certificate will be retained by the agent with his own copy in the receipt book. The liability ofdelivering
pass books or certificates to the depositors is ofthe agent. If any compiaint from the depositor about non-
receipt of the pass book or certificate is received, this should be brought to the notice of the concemed
Regional Director, National Savings for taking approp ate acrion againit the authorized agent.
Note 5iNo commission is payable to agents if a Time Deposit account is extended undei provisions of
Sub Rule (2) Rule 6 ofNSTD Rules 20t9.
Note 6-:-No commission will be payable to agent if the investment in any scheme is not permissible
under the relevant rules. Ifpaid, it will be recovered ftom the agent.
Note 7:- No commission will be paid on the investments received through agents where Agent Receipt
Book number issued to the cusromer is not noted on the pay-in-slip copy of tne Agent Rec-eipt Book is
not presented along with investment for signature and date stamping by the counter pa. alt such
inveslments will be treated as direct investmenls.
Note 8 ;- TDS shall be deducted on commission paid by the system as per rates prescribed by Income
Tax Department.

140. Procedure to be followed by the Account Branch at HO

(l) The Account Branch will receive daily from the SB Branch the schedules ofcommission paid to
the agents separately lor each scheme. The Account Branch will carry out the following checks:-(i) The official ofthe Accounr Branch will compare the amount olcommission pJd as shown in in
the schedule with amount shown in relevant GL code in CSI .(ii) The official concemed will put his dated signature at the bottom ofthe schedule in token of
having carried out rhe above check.
(2) After necessary checks the schedules ofcommission paid along will be sent to the postal
Accounts office on monthly basis after the close ofthe month in the fiist week ofeach following month.

3. lt is requested to circulate these amendments to all concerned for information and guidance and
necessary action.

{' Non-CuS Post Ollice post oftices rvill continue to follorv existing procedure as prescribed in poSB
Manual Volume I Chapter 8.

5. This issues with the approval ofCompetent Authority -ffi*-,
(Devendra Sharma)

Assistant Director (SB)



Copy to:-

1. Sr. PPS to Secretary (Posts)
2. PS to Director General Postal Services.

3. PPS/ PS to Addl. DG (Co-ordination)/Member (Banking)/ Member (O)/ Member (P)/ Member
(Planning & HRD)/ Member (PLl)/ Member (Tech).

4. Addl. Director General, APS, New Delhi
5. Additional Secretary & Financial Adviser
6. ChiefGeneral Manager, BD Directorate / Parcel Directorate / PLI Directorate
7. Sr. Deputy Director General (Vigilance) & CVO) / Sr. Deputy Director General (PAF)
8. Director, RAKNPA / GM, CEPT / Directors of all PTCs
9. Director Ceneral P & T (Audit), Civil Lines, New Delhi
10. Secretary, Postal Services Board/ All Deputy Directors General
I l. All General Managers (Finance) / Directors Postal Accounts / DDAP
12. Chief Engineer (Civil), Postal Directorate
li. All Sections ofPostal Directomte
14. All recognized Federations / Unions/ Associations
15. GM, CEPT for uploading the order on the lndia Post website.
16. MOF(DEA). NS-ll, Nofth B]ock, New Delhi.
17. Joint Director & HOD, ICCW Building,4 Deendayal tJpadhyay Marg, New Delhi-l 10002

18. Guard File
19. Spare copies.


