
F.No. I16 1212016'58
Governmcnt of India

Mr ni6try of CorDmunicatiorl
Depadment of Posts

(F.S. Di risron)

S.B. Order 03/2020

Dak llhawan, New Dcthi I10001
Dated: - 10/01/2020

To,
A1l Head of Circles.
Addl. Dircctor General, APS, New Delhi

Subiect: - Collection of vanous types of fee prescribed in GSPR-20f8 under Schedule Il
regarding.

Sir,Madam,

The undersigned rs drccted to .inform tha! tlris office is in receipt of various
referenccs for collection and accounLrng of various t)lpcs of feelcharges for services
prescrrbcd in "Governnrent Savings Promotion (ieneral ltules 2018" under "Schedule Il". In
order to rabionalize the process, the compercnt authority has dccided to prescribe following
proccss fo! collection and aocounting ofvarious types of fee

2. Till necessary provisions are made in l'i.nacle/CSl for collection of various types of
fee/charges on services, followrng process should be adopted by all concerned.

G) Collection ofvarious types of fee to be collected in CSI - SAP throu F-0zFB50
Service Description

sl.No
Amouot to be
coUected in Cash

Issue ofDu Iicate Passbook

Issue ofcheque book in savings account

Rs.50

up to 10 cheques in
a calendar year no
fce, thereafter at
Rs. 2 er cb

GL Code in
CSI (Credit)

1 8800800010
Issue of statement of account. Rs.20 18004235002

Rs. 10 88008000r03 Issue of pass book in lieu of lo6t or
mutilated certificat€ per regrstration.

1EO04232004

88008000405 Transfer of accoun, Ccrtificates (per
regrstration)
(The following cases not to be treated as
transfcr, as being done due to
administrative reasons.
1. AccounLs opened rn APS and

subsequently transferred to Post Ofhce.
2- AccoLrnts frozen under SCWF Rules-
201G and closed at respective HO.
3. Disconbilued schemes accoulrts/

r00
50Rs

Rs
Cancellation or chan of nominatron

oerhfrcates closed at les tive HO
1800423500Rs. 100(; Pledgirg of accounL/ Certificates (per

regrstratiorJ
18004236007

* Charges on tlishonor ofcheque already confrgured in finacle
-1.



(ii) 18% GSf is atso applicable on above fee/charges for scrvices

(a) CGS'IL Cotl. on Banking & Fin. Services
lb) SCS'l Coll. on Barrkirrg & l.rn S"rr r,.e.

or
(c)UTGST Coll. on Ranlong & fin. Serviccs tJ"t, 8866102630 (lor I Inior 1'erritories onty)

(Example! For issuc ofdupLicate passbook.)
(1) CSI' SAP F'02 or FB50 : 8800800010 Rs.50 Cr.(50)

8866102590 Rs.4.50 Cr. (50)
8866102610 Rs.4.50 Cr. (50)

4867100010 Rs.59 Dr (40)
(Do(:Lrment Number to be notcd)

(2) CSI-POS Counter ) F5 Customcr Servicc ) l'12 ACK Shp Print ) Action Type -
Others.. "Duplicate Passbook l'ee including GST collccLed Rs. 59 from Shri
vrde Document Number ..... ........... ........ Dated ............... "

(iD Tuo copies ol acknowledgcment slips are to bc gencrated in CSI-POS onc copy is
to be given to the customer and second copy is to be altached with respective
application-/form.

3- I[ is requected to circulate this amendment to all concerned for information and
guidance and necessary action.

4. Thrs issues wrth the approval of CompeLent Autho ty

qoh

99;
€866102590
88661026r0

Your's faithfullv

o"uffilHiP
Assistant Di rector (SB)

Copy to:-
1. DDc(vrG)/AS&FA,/DDG(PAF)/DDG(RB)/DDG(Estt.)/DDG(PG & lnspections)/0DG(PcO) /sr. DDG(PBl)

2. Director olAudit (P&T), Dclhi.
3. Itesident Audlt Ofhcer, Room No.517'B, Dak tshawan, New Delhi.
4. All Directors/Dy Directors ofAccounts, Postal
5- Dirccfor, RAKANPA, Ghaziabad, All Directors, Postal Training Centres.
6. Director PIC Mysore for uploading the SB order on Indra Post Web Site.
?. Deputy Director (CEPI) O/o CPMG T.N.Circle, Chennai for information and necessary

accordingJy

8. AD /Inspection/PFA/igilance
9. All recognized unions.
10.MOF(DBd, NS-II, North Block, New Delhr
11.Natiofla] Savrngs Institute, 4 Deen Dayal Upadhyay Marg, New Delhi.
12.PS to Member (Bankirg)

13.PPS to DG Posts.
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