File No.06-04/2019-PD

Government of India
Ministry of Communication
Department of Posts
Parcel Directorate

Dated: 21+ May, 2019
OFFICE MEMORANDUM

Subject: Clarification regarding booking of parcels where volumetric weight
exceed the maximum permissible weight limit and modifications in software.

The issue that parcels with volumetric weight exceeding the prescribed maximum
limit of gross weight could not be booked in the system has been brought to the notice of
Parcel Directorate.

2. The matter has been examined in view of the relevant provisions of Indian Post
Office Rules 1933 - Rule 1(A)- application of ‘weight’ for determining of postage, Rule
33.1- unregistered and registered parcels, Rule 33-A on Express Parcel and Business Parcel
and Rule 66-B in respect of Speed Post, as well as the clarifications issued vide Directorate
Letter No. 8-9/2007-D dated 04™ March, 2009 and further orders of BD&MD issued vide
10-02/2013-BD&MD dated 13.02.2017. Accordingly, the following clarification is hereby
issued:

2.1 Adhering to the existing provisions of dimensions and gross weight for the
respective categories of parcels, in no case the gross weight of a parcel shall exceed the
maximum weight limit. However, if the volumetric weight exceeds the maximum
prescribed limit of gross weight, the parcel will be accepted for booking and postage, tariff
or charges for the volumetric weight will be applied and calculated as per the applicable
weight slab.

3. Necessary modifications / provisions to enable this will be made in the software.

(Prannoy %a%ma)

General Manager

This issues with approval of the Director General (Posts).

All Chief Postmasters Generals/ Addl. DG APS
All Heads of Regions
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O/0 Secretary (Posts)

O/0O DG (Posts)

All Members Postal Service Board

AS&FA, DoP

CGM (BD&MD)/CGM (PLI)/Sr.DDG (Vigilance)

DDG (Tech) and GM CEPT- it is requested to ensure necessary modifications in the
software within 10 days from the issue of this OM.

Director, Rafi Ahmed Kidwai National Postal Academy, Ghaziabad
All DDGs in Postal Directorate

All GMs in BD&MD and PLI Directorate/GM CEPT Mysuru
Directors, All Postal Training Centres

Director CEPT Mysuru for publishing on Department’s website
Rajbhasha Section for translation in Hindi
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