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cuIDELINEs FoR sErrLE\/giUI on=cl'4gMliJ!9J* COMPENSATION

oN nccrnpNrs fPJ Posrs AfD

PREAMBLE:

Accidentsareunfortunateincidents'occuffencesofwhichcannotbe
obliterated .o-pt"il, il; only be minimized'by adopting-most vigilant

practices, safety pt*"t'ft;; ttt 
. 
Sometimes accidents do happen when

responsibility and liability cannot be affixed on certain individuals oI

malfunctioning of certain machinery and the Law recognizes the Principle of
.No Faulty Liability' for such urrrolrytat" incidents. In such cases' the loss of

lifeandlossofdependencycostgf*redependentsofsuch":"1iT:tT11l'
written off merely;; ,h" pretext that negligence 

^on the 
part of the Depattment

or its agenri., .*rroi U, i,rUrtuntiated'foi i+t :.t strictei proofs, particularly in

a Welfare Stut. tit i:o*r.ih"r.for., these guidelines have been framed'

l. Title: These' guidelines would be called:as Guidelines for Settlement of

Claims for ComPensation'

2. Effective date: The guidelines would be effective from 01'06'2018'

3. Applicabitity: These guidelines -would 
g?:"* the settlement of

compensation ctaiiris oiring olut of accidents t"tttlting into loss of life or

permanent disabilitY.

4. Definitions:

(a) Accident: Any death 
- 
or, qennanent disability resulting solely and

directly from any unintended ano unroreseen. injurious occurrence caused

during ttre mai#rr*"", operation and provisi-oning of any pubtic service

undertaken by th;Dd*U"ent. Accidents-caused under influence of drinks or

J*g, uv irr" ui.ti*, #iu u. outside the preview of these guidelines.

, 'O) I Competent Authority: Compete"t^ 1*"1j1 means Secretarv-,11

Govemment of India, in the Department of Posts or Chairman & Managing

Director oru puuiii-SL;;Utd"tt kiil *der the Control of the Department of

Posts.

(c) Department: means Department of Posts and

pfesent Guidelines i*lrrd"r, *i p"tfi" Sector Undertaking' under the Control

of tft" DePartment of Posts'

(d)Dependent:AsdefinedintheEmployees'CompensationAct'1923'

(e) Designated Officer: An Officer designated 9V F" Competent Authority

of the Junior eAirinirt utin. CruA"-iieai! equivalent for the purposes of

receiving and processing claims for compensation under the present Guidelines'



(i)

(ii)

(0 Victim: Any person who suffbrs perrnanent disablement or dies in an
accident as defined in these Guidelines.

(g) Permanent Disablement: A disablement that is classified as a
permanent total disablement under the proviso to Section 2(l) of The
Employees' Compensation Act, I 923.

5. Detailed Accident Report: The report prepared by the police within a
period of 30 days from the date of incident as per Schedule-I of this guidelines.
Explanation: For the purposes of the preparation of the detailed accident report,
the word 'injury' as referred in Schedule-I refers to "permanent disabilityo' as
mentioned in clause 4(g) of the Guidelines

6. Extent of Liability: On the occrurence of any "accident" as defined
under these Guidelines, the Department shall whether or not there has been any
wrongful act, neglect or default on its part and notwithstanding anything
contained in any other law, be liable to pay compensation to such extent as
prescribed below:

In the ev.e4t of death or pennanent disability resulting from loss of both
limbs: Rs.10,00,000/- (Rupees Ten lakh only)
In the event of other permanent disability: Rs.7,00,000/- (Rupees Seven
Lakh only)

However, persons claiming compensation under these guidelines will not
claim additional compensationfromthe Department or its agencies under any
other regalation or statute either directly or through a court of law. The
claimant shall submit an undertaking to this effect b,efore availing the
compensation under these guidelines.

7 . Procedure for settlement of claims in respect of compensation

(a) The victim or his/her dependents would make an application within a
period of 90 days of the accident to the Designated Officer under whose
jurisdiction the accident had occurred. The application should be accompanied
by the following documents:

(i) Proof of age of the victim.
(ii) Death certificate of the victim

Or
Permanent disability certificate issued by the Medical Board authorized

bv the Government

(iii) Certified copy of FIR lodged in respect of the accident.
(iv) Proof of applicant's relation with the victim/ dependency certificate

The Designated Officer may seek any further documents for settlement of claim
to its satisfaction.

Provided that where there are more than one dependent, the Applicant must
mention their name, addresses and relations with the victim and the Designated



Officer may at its own discretion issue notices to ail before releasing the

compensation. . 
,

(b) The Designated Officer on receipt of above application shall take into

consideration the Detailed Accident Report submitted by the Police Authority

and would process the claim of compensation on priority basis but would not

take more than 30 days for disposing off the same in any case.

(c) The Designated Officer, in case where no lpplication is received from

ihe victim/ deperidents of victims, may on receipt of the detailed accident report

proceed suo-moto to initiate the process for consideration for grant of the

lompensation to the victim / dependents of victim'

(d) With effect from the date of the present Guidelines, all contractsl

by the Department with any person or agency for
agreernents to be entered into
rnaintenance, oPeration and

include a clause wherebY anY

.aaaprovrsto*ttg of public service would invariably

compensatio. puid under thpse guidelines shall be

credited directly by the bank in the

on monthly basis.

recoverable from such person' agency or firm.

(e) In no case a claim for appointrnent of any of the dependents on the

compassionate grounds would be entertained by the Department.

8. Method of Disbursement of compensation

The amount of compensation so awarded shall be deposited in a
Nationalized Bank or if the Uianch of aNationalised Bank is not in existence, it

shatl be deposited in the branch of a scheduled commercial bank, in the joint or

,ingt" nurnl of the victim/ dependent(s). Out 9f th1'*:yt s9 {enosi]-ei',]?::'1sei*ty 
ile percent) of the same shall be put in a fixed deposit for a minilu.m

' r\ -1^^1t L^

;;il";f ;; vear and the remaining isu.' {yu""tv .ftYt, 
p"t":1:1,:lit] 

.1:
available for utiiization and initial .*pJnr.s by the victim/ dependent(s) as the

case may be.

(ii) In the case of a minor, 75o/o ofthe amount of compensation so awarded

,t utt t" deposited in the fixed deposit account and shall be drawn only on

attainment of the age of majority, but not before one year of th9 deposit'

Provided that in exciptional .arrr, amounts may be withdrawn for educational

or medical needs of the beneficiary at the discretion of the Department'

(iii) The interest on the sum shall be

savings account of the victim dependent(s)

appeat agalnst the decision of the Designated Officer i1nAppeal: An I aeainst the decisi

(i)

9.

respect oi tft" amount oi comfensation- or rejection of suc! claim shall be made

to competent authority within a period of 30 days of such decision' The

Compeient Authority would decide-the same within 30 days of receipt of such

appeal.

,lc***crf
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