
I F.No.50-01/2018-PAP
Govemment of India

Ministry of Communications
Department of Posts

(Establishment Division)
*****

a

Dak Bhawan, Sansad Marg,
New Delhi -1 10001.

Dated: f[zJune,2018.

To
All Heads of Circles,
Alr GM(PAF)
All Directors Postal Staff College India/PTCs.

Sub: Provision of telephone facilities and reimbursements to officers of
Govemment of India.

I am directed to forward herewith a copy of the Department of Expenditure,
Ministry of Finance Offrce memorandum No. 24(3)/E.Coord.-2018 dated, 26th
March,2018 on the subject cited above for kind information and further necessary
action in this regard.

(KV ayakumar)
Assistant Director (Estt.)

Encl.: As above.

copy to:
ST.PPS to Secretary (Posts)/PPS to DG (Posts).
All Members of Postal Services Board.
JS&FA (Posts).
DDG (PAF)/Secy. (PSB)/GM (F) BDD/CGM (PLI).
All other DDs. (G) in Postal Directorate.
CPMG, Delhi Circle, New Delhi - I 1000 1 .

C&A,?.A. WiNg
Guard File/Spare Copy.
DEPTL Web Site Through: PTC Mysore.
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F.No. 24(3)/E.Coord'201 8

Ministry of Finance
De partment,oJ 

rExPe 
nd itu re

New Delhi' the 26th March 2018

OFFICE MEMO RAN DUM

Subiect Pmvision of telephonG facilities and reimbureoments to officers ol

Government of lndia'

s:;"'*:l}{r[ff*::,l;jtH##ix]:l"TT"r:T5$'e"JE+]""ffi 
''i''

l::[[lii.'. m:'#:"Hflil":i[["ffiii:-iq1,{i'^ :1l"l:fiffilli
fi,:;fr :kf#'.':.*::tllr,'rmiJ,iisliH'.',"f,:r

1.1 All officers of the level of Deputy lgcrelary -equivalent 
and above are

entitled for o{fice telepho#l'iin 6iiiiu"'i'ty' Foi 
'offrcers 

of the level below

Depury Secreta'y rtilini't'ylo"p"tit"Itt-"v d:ti9:-1" consultatror wrth the

Financial Advisers ". ,r'#;,6'd;O* t..irity depending on their functional

requirements.

1.2 iSD facility is allowed on officiai telephones in respect of Administratlve

Secretaries oniY.

1.3 All other cases for providing ISD facilrtv.on offrcra';"jit[:';#::f'i?tfJ
" 

*;:',:l,ii:t"'.::[ffi ::i:;,::"l"ff ilill ::"::iiJJ?inli'L' ei"i""i

1.4 Admlnlstrative Secretaryr Head of Departments 
' 

mav ln consLltatron with

the concerned Frnancral il'It"i-it'io" offrcers -below'the 
level of DepLlty

secretary officiai telephonll"ji'lt,] 5ro ;'crity on functional basis This facility

should not be given 
'n ' 'oiin" 

*"nner but eitreme caution and austerity should

be exercised

1.5 Financial Advisors shall submit a hallyearly repod to Dlo Exirenditure on

the number of lsD facility .ol.rii"olupproved- during a financiai year'

o

1. Official Tet€ohonss

2. Residential teleDhones

2.1 All Otfrcefs of the level of Deputy Secretary eqLllvalenl and above are

entitled for one official 
'"t'oltnii'iiunoline 

ielephone with STD facility

2.2 Residential telephone can be allowed to officials below the rank o{ Deputy

Secretary equivalent on *""il"i-b"'' t'O1"tt to the condition that thrs facility

shall be restricteo t" zu'i 
"'iln"' 

tl"ltoonuti ttt"ngth 
^or 

Grouo 'A' offrcers tn a

MinistrylDepartment Thrs r'"'ii 
'*i'i1q"Ji'v 

'ppr1i 
ii' Attached and Subordinate

orfices 
A,M,--

-' Y' '



2.3 ISD facility shall not be allowed on residential telephones.

2,4 Personal staff of Ministers lPrivate Secretary, Additional Private Secretary

and 'l't PA of Ministryl and Administrative Secretary [Principal Staff Officer (PSO)/

Senior Principal Private Secretary/ Principal Private Secretary/Private Secretaryl,
Section Officer (Par'liament) and Assistant Section Officer (Parliament) are entitled
to the facility of one residential landline telephone.
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Rs. 42001 per month + taxes as
licable

Rs. 30001 per month + taxes as
icable

3. Mobile Phone Handsets

3.1 Officers of the level of Secretary and equivalent will be entitled to
reimbuBement for one mobile handset costing not more than Rs.25'000/-
(Rupees Twenty Five thousand only) once during the whole tenure. Global

roaming facility shall not be allowed on the moblle connection.

4. ReimbuEement of t€leohone call chames

1.1 Reimbursement of telephone call charges of residential telephone/ mobile
phone/broadbandlmobile data/data card shall be as per entitlement given below:

SI,
No.
1.

2

3

a

Rs. 2700/- per month + taxes as
icable

4 22501- pet month + taxes as
licable

Rs. 1200/- per month + taxes as
applicable

4.2 No S|M/data-card will be provided by office

4.3 There will be no separate ceiling for the landlinei mobile/broadband/mobile
data/data card The amount reimbursable will cover landline and / or mobile
ibroadband/mobile data/data card connection and shall be limited to the ceiling
prescribed or as per actuals whichever is lower. Call charges over and above the

ceilrng prescribed along with taxes thereon shall be paid by the officers

4.4 The amount shall be reimbursed on submission of bills/receipt by the

concerned officer Officers are at liberty to choose the service provider and the

tariff package for residential landline/mobile phones.

4.5 ln case where husband and wife are sharing the same residential landline

telephone and both are entltled for reimbursement only one of them will be

allowed reimbursement against the residential landline telephone. The claim for
mobile phone charges shall be treated separately for each of the officer subject
to the entitled ceiling.

4.6 Reimbursement for mobile will be restricted to the officer in whose name

the mobile connection is registered.

hil^' )/-. '

Secretary to the Government of lndia and
equivalent level
Additional Secretary to the Government
of lndia and equivalent level
Joint Secretary to the Government of
lndia and equivalent level
Director/Deputy Secretary to the
Government of lndia and equivalent level
Below the rank of Deputy Secretary and
equivalent to the Government of lndia
(restric'ted to 25% of the eanclioned strength
of Group 'A' officers in a Ministry/

rtmenuAttached/Subordinate offi ceDepa

Limit on reimbursement

RS.

LevellDesignation
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4.7 The entitlement of an officer drawing pay in a scale intervening between

that of Director and Joint Secretary would be at par with that of Deputy

Secretary/Director.

Excess expenditure upto 30% of the ceiling amount (applicable to the

officer) can be reimbursed io officers of Joint Secretary equivalent and above

anJ atio to private Secretary/ Officers on Special Duty to the Ministers subiect t0

iheir submitting a certificate, duly justifying that excess expenditure incurred was

for official pufoose and unavoidabte. This reimbursement would require the

concurrence of the Financial Adviser concerned and sanction of the

AJ*ini.tr"tlr" Secretary/ Secretary Equivalent of the DepartmenU Organization'

ln so far as Secretary/ 
-Secretary 

equivalent ofiicer are concerned' they shall be

Competent to exerciie the afor6said powers in their own cases The power to

sanction this expenditure shall not be delegated.

4.9

5. Mobile Facilitv durino official visits a road

5.1 officials and delegations visiting abroad for the purpose of short official

visits/meeting/conferenc&workshops may be provided Sllvl card by our Mission../

Embassy. ln-case SIM card is not provided by our Mission / Embassy there will

r" 
" 

ll]o,neta|.v ceiling of Rs.20001 per day for officer above the level of Additional

Secretaryandequi-valentandRS-1000/-perdayforotherofiicerstowards
reimbursement of call charges.

5.2 No mobile phone facility shali be provided durrng training period

whatsoever including training abroad.

6.Theseordersshallbeeffectivefromthedateofissueofthisoffice
Memorandum U ,

4\I4,;f'e
44.blrl,-'\

(H. Atheli)
Director

Tel. 011 - 2309 2604

To:

1. All Ministries/Departments of the Government of lndia
2. All Financial Advisers of Ministries/Departrent of the Government of lndia

3. Office of Comptroller & Auditor General of india

Copy to:
Nlc'unit. M/o Finance with the request to upload the office Memorandum on Department

of Expenditure website

4.8

Telephone reimbursement will not be admissible in cases ot Leave (of any

nature) and trainings which are for more than one calendar month (s)'


