
No. SC-12/18/2025-RC-DOP
भारत सरकार / Government of India

संचार म
ंालय / Ministry of Communications
डाक िवभाग / Department of Posts
(आर�ण �को�/Reservation Cell)

 
 डाक भवन, संसद माग� /Dak Bhawan, Sansad Marg,

नई िद�ी / New Delhi-110001
Date: 17-09-2026

 
To,

1. Chief Post masters General, All Postal Circles,
2. Director, RAKNPA
3. Directors, All Postal Training Centres

         
Subject: - The provision of aids and assistive devices for employees with
disabilities in Central Government Establishments under Rights of Persons
with Disabilities Act, 2016.
 
Sir/Madam,
 

I am directed to refer to this office letter of even number dated 31.10.2025
on the subject mentioned above, wherein Department of Empowerment of Persons
with Disabilities (DEPwD) O.M. No. 18-130/2025-DD-III dated 22.09.2025 was
circulated to all Postal Circles/Units.

2.   The Department of Empowerment of Persons with Disabilities (DEPwD),
vide its O.M. No. P‑12015/1/2025‑Policy dated 07.09.2026, has decided that, in
order to facilitate timely provision of reasonable accommodation to employees with
disabilities, Ministries/Departments may consider limiting the quantum of advance
to 80% of the estimated cost of the prescribed device. This shall be subject to an
overall ceiling of ₹10 lakh in a block of three years, along with compliance to
the other conditions stipulated in DEPwD O.M. dated 22.09.2025.A copy of the said
order is enclosed for reference.

3.   In light of the above, it is requested that the contents of the DEPwD letter
dated 07.09.2026 may be disseminated to all concerned officers within your
jurisdiction for effective utilization of the services of employees with disabilities.

  This issue with the approval of the Competent Authority.
 

Yours faithfully,
 
 

 
(Prabha Sharma)

Assistant Director General (PE-I & RC)
Encl: As above.
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Copy to: -

I. PSO to Secretary (P)/DGPS
II. PPS/ Sr PPS/PSO to Members
III. PPS/Sr PPS/PSO to Sr DDGs/DDGs/GMs
IV. CGM(CCS), DoP
V. Parcel Directorate
VI. All Directors/ADGs/SOs/ADs in the Directorate through e-office notice board
VII. ADG(Medical)/ Medical Section, Postal Directorate

VIII. Director, CEPT, Mysuru for uploading on India Post Website
IX. ADG (Admin)-for uploading the order on e-office notice board
X. Guard file
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