
(TO BE PUBLISHED IN PART I SECTION 2 OF THE GAZETTE OF INDIA)

Government of lndia
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,

New Delhi - 110 001

Dated: 10.07 2026

NOTIFICATION

F. No. 1-1112025-SPG (b) : The President is pleased to appoint Ms Smriti Sharan
(lPoS: 1993) to the post of Member (Customer Satisfaction), Postal Services Board,
Department of Posts, Ministry of Communications in Level 16 (Rs.2,05,400-2,24,400)
of the Pay Matrix with effect from 01 .07 .2026 (F/N), and until further orders.
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Assistant Director Cefrat (feO)

To,

The Manager,
Government of lndia Press
Minto Road, New Delhi - 110002



Copy to:-

1

4
5
b

7

PS to Hon'ble MoC /PS to Hon'ble MoSC.
PSO/Sr.PPS to Secretary (Posts)/ Director General Postal Services.

PPS/PS to all Members, Postal Services Board.

Officer concerned.
Director, Rafi Ahmed Kidwai Postal Academy, Ghaziabad, Uttar Pradesh.

All Chief Postmasters General/CGM (PLIyCGM (Parcel &

CCS)/Sr.DDc(Vigilance) & CVO/Sr. DDG (PAF).

JS & FA /All Postmasters General/All DDsG/ GMs/Secretary (PSB)/ Addl. DG,

APS C/o 56 APO.
All General Managers (Finance)/ Director Postal Accounts/DDAP.

Chief Engineer (Civil/Electrical), Postal Directorate.

GM (CEPT), Mysore with a request to upload the order in lndia Post Website.

All Directors Postal Training Centres
Director (Admn.)/ADG(Admn. )

ADG(GA): With a request to upload the notification in e-Gazette.

All sections of Postal Directorate (through e-office)/Hindi

Section/PEA,/C&A,/PB/Admn./GtuPE-ll/Parliament Section/Cs to

Membe(P)/Guard File/PFllP(SPG-l) & NlC, Dak Bhawan.
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\Ajay Kumar)

Assistant Director (SPG-l)


