
File No. 17-26/2025-GDS(CG)
भारत सरकार/Government of India

संचार म
ंालय/Ministry of Communications
                 डाक िवभाग/Department of Posts
                 जीडीएस अनुभाग (GDS Section)

 
डाक भवन, संसद माग�,

Dak Bhawan, Sansad Marg,
नई िद�ी/New Delhi-110001

Dated: 13-04-2026
 
To
            The General Manager
            CEPT, Mysuru-570010.

Subject: Implementation of provision for capturing “Date of Application” in
CCE Portal under APT 2.0– reg.

       References are received from some Circles regarding the processing of
compassionate engagement cases in the CCE Online Portal, particularly where age
eligibility is affected due to the gap between submission of a manual application for
compassionate engagement and applicant registration in the CCE portal.

2.   The matter has been examined in light of  para-6 Note-1 of Compassionate
engagement Scheme-2023, and it has been approved that for determining age eligibility,
date of application (to determine the age of the applicant) will be the date of registration
of the applicant's details in the CCE portal by the Sub Division Head or the date of
manual application submitted by the applicant, whichever is earlier. 

3.     Accordingly, CEPT is requested to incorporate the provision at the Sub Divisional
level for capturing “Date of Application” (including manual date and application
uploading) in the system before rollout to APT 2.0, including cases registered under
"One-time relaxation Scheme". 

4.       Necessary safeguards may also be built into the system to prevent misuse or
incorrect data entry.

 This may be treated on a priority and implemented before the rollout of the CCE Portal
in APT 2.0.

                  भवदीय/Yours faithfully,

 

गुर�वदर �सह/Gurvinder Singh
सहायक महािनदेशक/Assistant Director General (GDS)

Copy to:    
1.  The CPMG, Maharashtra Circle w.r.t letter No. RE/GDS/CCE Online Portal
                   Issues/2024 dated 13.03.2026 for information.
2.   All Circles (except Maharashtra) for information and necessary action.
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