




Annexure- I 

List of Training Courses on the iGOT Portal 

Sr. 

No Course Title Language 

Content 

Duration Course ID on the iGOT Portal 

  Specifically designed Course for the GDS  

1 ग्रामीण   डाक सेवक Gender Sensitization एवं POSH अधिधियम Hindi 00:50:04 do_11448243334963200011385_rc 

2 ग्रामीण डाक सेवक के धिए धडधिटि पह ुँच और डाक चौपाि Hindi 01:07:56 do_1144164504518000641334 

3 DREAM App - Features. Operations and Functionalities English 02:19:17 do_1144426254270136321523_rc 

4 Gramin Dak Sevak : Roles Responsibilities and Duties English 01:58:44 do_1144915861064663041569_rc 

5 Gramin Dak Sevak : Office Discipline and Work Ethics English 00:59:27 do_1144915117952450561382_rc 

6 Gramin Dak Sevaks (Conduct and Engagement) Rules 2020 English 02:45:48 do_114373223955259392193_rc 

7 Gramin Dak Sevak: Digital Outreach and Dak Chaupal English 01:07:56 do_1144143100577792001301 

8 Gramin Dak Sevak Customer Service Skills and Interpersonal Skills Hindi 00:45:15 do_1144029868250316801124 

9 GDS: Sales and After-sales Services at BO English 03:25:39 do_11442149748473856011006_rc 

10 

Standard Practice for Mail Booking and Delivery at Branch Post 

office English 01:00:13 do_1144866205465149441100_rc 

11 Gramin Dak Karmayogi English 04:43:19 do_113798550934421504175 

  Domain Courses for all Employees (including GDS) 

12 DREAM: Enabling Rural Business Growth English 01:10:20 do_114457481214713856120_rc 

13 MIS Reports under the Advance postal Technology 2.0 English 00:50:51 do_114373388382404608139_rc 

14 RNP WPP in CRM for Administrative Offices under IT 2.0 English 00:21:28 do_1143734420328775681267_rc 

15 Contracts in CRM for Administrative Offices under IT 2.0 English 00:27:25 do_1143733345774878721197_rc 

16 Reports under Customer Management in IT 2.0 English 00:17:25 do_1143733941589032961266_rc 

17 Post Office Rules, 2024 English 01:07:09 do_1142041982657331201471_rc 

18 Post Office Regulations 2024 English 03:52:40 do_11422033879944396811100_rc 

19 Vigilance Guidelines Part 2 English 04:14:23 do_114167973493899264120_rc 



20 Vigilance Guidelines Part 1 English 03:29:08 do_1141355293318922241253_rc 

21 Roles and Responsibilities of Postman Hindi 00:54:34 do_1141349374333665281232_rc 

22 Reservation Roster Hindi 2:19:00 do_1144426144266813441574_rc 

23 PIN Code Systems Hindi 0:34:16 do_114430733367386112180_rc 

24 Consumer Protection Act, 2019 Hindi 1:47:00 do_1144830546800558081683_rc 

25 Basic information of Citizens' Charter English 00:17:16 do_11384823508410368016 

26 Swachhata - DoP English 01:19:15 do_11390748771283763215 

27 Post Office Act 2023 English 00:26:15 do_1142005081508003841219 

28 PREVENTIVE VIGILANCE English 00:57:44 do_114127182261567488194 

29 Know Your Ministry - Department of Posts English 00:29:09 do_114254573288022016123 

30 OVERVIEW OF GENDER SENSITIZATION English 01:31:33 do_1141342887585955841186 

31 

AWARENESS ON SAVINGS BANK AND SAVINGS 

CERTIFICATES English 02:51:40 do_1138178284156436481106 

32 Anti Money Laundering Policy in India Post English 01:22:29 do_1138914087635681281234 

33 
Developing a Customer-Centric Culture in the Department of 

Posts English 01:37:49 do_1142105510656409601690 

34 DIGIPIN - National Level Addressing Grid English 00:28:13 do_114324454189498368177 

35 Frauds and Risks Management in India Post English 00:36:05 do_1138969994154803201401 

36 Citizen Centric Services English 00:21:18 do_114272955777687552125 

37 Meditation for Stress Management and Boosting Productivity English 09:26:53 do_1140796592825712641466 

38 Introduction to process improvement and optimization English 00:33:41 do_1141956979898777601170 

39 DIGITAL PLI/RPLI POLICY BONDS English 00:27:55 do_114176052166852608132 

40 DIGIPIN (Digital Postal Index Number) English 00:22:31 do_1141376916351713281294 

41 Mahila Samman Savings Certificate in Post Offices-English English 00:32:40 do_1140406161518428161253 

42 Anti Money Laundering Policy of India Post for PLI/RPLI- English English 01:06:31 do_114014537048465408114 

43 Standard Remarks for Undelivered Postal Articles English 00:19:34 do_1143027277842841601298 

44 Advanced Marketing Skills for Postal Services English 00:50:14 do_1142155196302868481949 

45 National Savings Monthly Income Scheme English 00:25:49 do_1144137160115978241816 



46 Gyan Post English 00:20:35 do_1143194173858775041102 

47 Postal Life Insurance (PLI) English 00:57:00 do_1136294697417523201717 

48 Client Acquisition Mastery for Marketing Executives English 00:51:48 do_1142112552199536641220 

49 Commemorative Postage Stamp English 00:22:36 do_11438689565482188811088 

50 DAK GHAR NIRYAT KENDRA English 05:21:43 do_1138120630685122561214 

51 Introduction to Courier Express and Parcel Market English 00:40:00 do_113753333098094592151 

52 Overview of IT 2.0 - Internal Mobile App English 00:25:26 do_1143034833260953601508 

53 Introduction to Scenario Planning and Analysis English 00:32:55 do_114195197456596992127 

54 
Personnel Information System in IT 2.0 Employee Self Service 

Portal English 00:31:13 do_114388882974556160148 

55 Senior Citizens Savings Scheme English 00:28:53 do_1144114491703787521149 

56 National Savings Certificates Scheme English 00:23:54 do_11441384122781696011498 

57 Rural Postal Life Insurance (RPLI) English 00:50:00 do_1135439108062576641164 

58 PHILATELIC BUREAUX AND COUNTERS English 00:31:29 do_1142177718331310081963 

59 Leave Management System in IT 2.0 Employee Self Service Portal English 00:33:03 do_1143834149266554881830 

60 

AWARENESS ON POSTAL MANUALS AND POST OFFICE 

GUIDES English 00:18:36 do_113816922171514880136 

61 India Post Payments Bank (IPPB) English 00:38:59 do_113837550251147264180 

62 AADHAAR PRARAMBH English 01:10:35 do_113817811599122432188 

63 APAR Empowering The Karmayogi English 00:33:15 do_113817191294525440151 

64 Awareness on Marketing Concepts English 00:24:32 do_1138178711877795841139 

65 eKYC Implementation and Aadhaar Data Handling English 01:03:35 do_1142114066177310721226 

66 Mail Products and Services : India Post English 01:05:00 do_11388206245486592014 

67 AWARENESS ON PRODUCTS AND SERVICES English 02:05:27 do_113816929662091264131 

68 Dak Ghar Niryat Kendra for Officers- English English 00:27:58 do_1138623434276864001134 

69 Insurance English 00:40:00 do_1135460230498222081311 

70 

RAILWAY MAIL SERVICE SECTION AND WEIGHMENT 

SYSTEM English 01:00:33 do_1141339992468602881176 



71 Sales Mastery on Postal Products English 02:51:32 do_1142608761241600001214 

72 Introduction to Post Office Small Savings Schemes English 00:33:36 do_11438811460543283211129 

73 Post Office Savings Account English 00:37:35 do_1144611395467837441160 

74 

POSB Deceased Claim Cases (without Nomination, without Legal 

Evidence) English 02:07:33 do_1141503504034365441622 

75 

POSB Deceased Claim Cases without nomination but with legal 

evidence English 00:41:06 do_1141461268480327681496 

76 AADHAAR DAKSHTA English 01:04:50 do_1138179585632993281231 

77 Profit Centricity in Postal Services English 00:47:01 do_1142227705629818881379 

78 Adaptability and Change Management in Postal Operations English 02:44:42 do_11422387564452249611278 

79 Supply Custody and Sale of Postage Stamps English 00:23:54 do_114324414710726656140 

80 Office Procedure and Dak Managements English 00:47:16 do_113899188449886208113 

81 SOP for handling claim cases arising out of loss and fraud cases English 00:19:30 do_114188844686442496119 

82 Sukanya Samriddhi Account: Savings for Girl Child Empowerment English 00:25:45 do_1144923172275404801727 

83 Processing of Deceased Claim Cases with Nomination English 00:41:21 do_1141383050829987841282 

84 Segmentation Targeting and Positioning of Parcel Services English 00:40:00 do_11375886215862681612 

85 India Post Mail Handling: Bagging and Transmission Process English 00:38:59 do_1143661208687001601684 

86 CPC SOP for PLI/RPLI Operations English 02:16:52 do_113907646399307776114 

87 Philatelic Advisory Committee English 00:15:27 do_1143734532862771201272_rc 

88 Technology Management in India Post-English English 02:02:34 do_1140208677390581761106 

89 e-Post English 00:25:46 do_11427269752615731215 

90 Overview of Post Box and Post Bag English 00:22:08 do_11438684175355084811011 

91 Philately (Prarambh) English 00:51:57 do_11384874471802470412 

92 PHILATELIC EXHIBITION English 00:40:38 do_1141363290346045441281 

93 Inventory Management in India Post English 00:43:33 do_11389339247203123214 

94 IPPB--Products and Services Hindi 01:37:02 do_1140491684038164481311 

95 िागररक कें धित सेवाएुँ Hindi 00:21:28 do_1142940009860382721477 



96 डाक िीवि बीमा (पीएिआई) Hindi 00:57:00 do_1136294832765747201723 

97 बीमा Hindi 00:40:00 do_1135460439899340801316 

98 ग्रामीण डाक िीवि बीमा (आरपीएिआई) Hindi 00:50:00 do_1135439240931983361170 

99 नो यूअर मिमनस्ट्री - डाक मिभाग Hindi 00:29:16 do_114280692045586432149 

100 डाक धटकटों की आपधूति अधिरक्षा और धबक्री Hindi 00:26:50 do_11441098573044940811441 

101 अधवतररत डाक आधटिक्ल्स के धिए मािक धटप्पधणयाुँ Hindi 00:21:46 do_1143034889668280321458 

102 डाकघर अधिधियम 2023 Hindi 00:42:41 do_1142157089778155521920 

103 नकली डाक मिकिों का पता लगाना: सतकक ता और रोकथाि Hindi 00:48:24 do_1144660691995688961515 

104 आई टी 2.0 - इटंरिि मोबाइि एधप्िकेशि का अविोकि Hindi 00:26:14 do_114324492080775168193 

105 वररष्ठ िागररक बचत योििा Hindi 00:26:38 do_11445617913701990411064 

106 Settlement of Deceased Claims for Savings Bank Schemes Part-II Hindi 01:19:27 do_1141489883402240001540 

107 राष्ट्रीय बचत माधसक आय योििा Hindi 00:26:17 do_1144320950069329921168 

108 Settlement of Deceased Claims for Savings Bank Schemes Part-I Hindi 00:54:44 do_1141417937000611841393 

109 धडधिटि पी एि आई - आर पी एि आई बॉन्ड Hindi 00:30:38 do_11431676352300646411182 

110 डाकघर अ्प बचत योििाओ ंका पररचय Hindi 00:36:20 do_1143767889745756161231 

111 राष्ट्रीय बचत समय िमा खाता Hindi 00:27:11 do_114432854984966144110 

112 Early Death Claim Settlement for PLI and RPLI Hindi 00:51:57 do_1141412042294558721370 

113 धििैटेधिक एडवाइिरी कमेटी Hindi 00:16:05 do_1143670175448842241855 

114 Postal Assistants, Savings Bank Control Organisation-DAKSHTA Hindi 02:29:21 do_1140561827342663681137 

115 Functions and Operations of Foreign Post Office Hindi 01:27:08 do_1140605424465100801225 

116 िारतीय डाक द्वारा प्रदाि की िािे वािी िागररक कें धित सेवायें Hindi 02:32:55 do_114300480374513664146 

117 िकुसाि या िोखािडी के मामिों में मािक संचािि प्रधक्रय - एस. ओ. पी. Hindi 00:26:17 do_1143034896418242561380 

118 Products and Marketing of PLI-RPLI Hindi 02:32:26 do_1142437280894812161277_rc 

 



2nd April - 8th April  2026

Sadhana Saptah (2–8 April 2026) is a nationwide initiative aimed at strengthening governance capabilities 
through continuous learning and capacity building across Ministries, Departments, and State Governments.

All government employees are encouraged to undertake a minimum of 4 hours of learning during the 
Saptah by taking iGOT Marketplace and AI courses. Completion of at least one iGOT Marketplace course 
will lead to the award of the ‘Karmayogi Utkarsh’ Badge and a physical certificate, and completion of at 
least three Artificial Intelligence courses will lead to the award of the ‘AI Daksh’ Badge.

Annexure - II



AI Courses (1/3)

S. No. Course Name Course provider Duration Course Link

1.
Artificial Intelligence for Public 

Governance
Kyndryl & Data Security 

Council of India
2h 42 mins

https://portal.igotkarmayogi.gov.in/app/toc/do_
1144751221174108161801/overview

2.
Large Language Models: Concepts and 

Applications
IIT Hyderabad 1h 31 mins

https://portal.igotkarmayogi.gov.in/app/toc/do_
11435133174226124811008/overview

3. Deep Tech and India ORF 53 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

114367967480078336157/overview

4.
AI in Government: Transforming Public 

Service Delivery
Indian Institute of Science 

(IISc) Bengaluru
1h 16 mins

https://portal.igotkarmayogi.gov.in/app/toc/do_
1142424672815677441135/overview

5. Artificial Intelligence for Karmayogis Karmayogi Bharat - Fractal 1h 34 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

1145242891094835201284/overview

6. YUVA AI for All India AI Mission 3h 50 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

1144314741016166401174/overview

https://portal.igotkarmayogi.gov.in/app/toc/do_1144751221174108161801/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144751221174108161801/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_11435133174226124811008/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_11435133174226124811008/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114367967480078336157/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114367967480078336157/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1142424672815677441135/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1142424672815677441135/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1145242891094835201284/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1145242891094835201284/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144314741016166401174/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144314741016166401174/overview


AI Courses (2/3)

S. No. Course Name Course provider Duration Course Link

7.
Fundamentals of Generative Artificial 

Intelligence
IIT Madras 58 mins

https://portal.igotkarmayogi.gov.in/app/toc/do_
114371224734089216131/overview

8. Introduction to Artificial Intelligence IIT Madras 1h 2 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

114371136825573376161/overview

9. AI Applications in Government NeGD 1h 8 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

1144065387771084801508/overview

10.
आर्टिफ़िशियल इंटेशलजेंस की मूल बातें: 

सीखना अनुप्रयोग और नैततकता Microsoft 1h 34 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

1143584122272481281396/overview

11.
प्रिासन के शलए उत्तरदायी एआई का

उपयोग Wadhwani Foundation 44 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

1144377652256768001186/overview

12. सुिासन में एआई नैततकता Wadhwani Foundation 1h 13 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_

11440583652548608011174/overview

https://portal.igotkarmayogi.gov.in/app/toc/do_114371224734089216131/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114371224734089216131/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114371136825573376161/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114371136825573376161/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144065387771084801508/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144065387771084801508/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1143584122272481281396/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1143584122272481281396/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144377652256768001186/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144377652256768001186/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_11440583652548608011174/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_11440583652548608011174/overview


AI Courses (3/3)

S. No. Course Name Course provider Duration Course Link

13. Artificial Intelligence in Finance XLRI 1h 44 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_11

4318843800133632145/overview

14. Core Areas of Artificial Intelligence IIT Madras 45 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_11

4371167997878272169/overview

15. युवा एआई फॉर ऑल India AI Mission 3h 50 mins
https://portal.igotkarmayogi.gov.in/app/toc/do_11

44765880866242561928/overview

16.
Advanced Prompt Engineering for 

Everyone
Vanderbilt University 8h 40 mins

https://portal.igotkarmayogi.gov.in/app/toc/ext/ext
_114471816202444800118

17.
Build and Execute an Organisational AI 

Strategy
Coursera 5h 52 mins

https://portal.igotkarmayogi.gov.in/app/toc/ext/ext
_114471818487185408124

18. AI for Education (Intermediate) Kennesaw State University 5h 25 mins
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext

_114471827876872192172

19. AI for Energy and Biomedical Applications University of Michigan 6h 49 mins
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext

_114471829010751488181

https://portal.igotkarmayogi.gov.in/app/toc/do_114318843800133632145/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114318843800133632145/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114371167997878272169/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_114371167997878272169/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144765880866242561928/overview
https://portal.igotkarmayogi.gov.in/app/toc/do_1144765880866242561928/overview
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471816202444800118
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471816202444800118
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471818487185408124
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471818487185408124
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471827876872192172
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471827876872192172
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471829010751488181
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471829010751488181


iGOT Marketplace Courses (1/2)

S. No. Course Name Course provider Duration Course Link

1.
Strategy and Game Theory for 

Management
IIM, Ahmedabad 32h 42m

https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471829986787328184

2. Leadership Skills IIM, Ahmedabad 46h 11m
https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471828231954432176

3. Law, Governance, and Public Policy O. P. Jindal Global University 18h 37m
https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471817693544448133

4. Introduction to Quantum Information
Korea Advanced Institute of Science 

and Technology (KAIST)
10h 48m

https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471836936683520192

5. Negotiation Fundamentals ESSEC Business School 8h 39m
https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471842702008320196

6.
Analysis and Interpretation of Large-Scale 

Programs
Johns Hopkins University 21h 6m

https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471819367686144139

7.
Build and Execute an Organisational AI 

Strategy
Coursera Instructor Network 5h 52m

https://portal.igotkarmayogi.gov.in/app/to

c/ext/ext_114471818487185408124

https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471829986787328184
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471829986787328184
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471828231954432176
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471828231954432176
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471817693544448133
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471817693544448133
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471836936683520192
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471836936683520192
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471842702008320196
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471842702008320196
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471819367686144139
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471819367686144139
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471818487185408124
https://portal.igotkarmayogi.gov.in/app/toc/ext/ext_114471818487185408124


iGOT Marketplace Courses (2/2)

S. No. Course Name Course provider Duration Course Link

8.
Forest Carbon Credits and 

Initiatives
Michigan State University 6h

https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471830248448000156

9.
Design Thinking and Predictive 

Analytics for Data Products

University of California San 

Diego
8h 25m

https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471831709081600161

10.
Effective Engagement of Civil 

Society in Development
Erasmus University Rotterdam 13h 19m

https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471826132869120165

11. Blockchain Platforms
University at Buffalo, The State 

university of New York
16h 16m

https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471819373109248140

12.
Trade and Investment: Evidence-

based policies for development
Erasmus University, Rotterdam 17h 2m

https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471816782184448129

13. Foundations of Cybersecurity Google 10h 10m
https://portal.igotkarmayogi.gov.in/app/toc

/ext/ext_114471827688087552171
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