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Government of India
Ministry of Comrnunications

Department of Posts
(Training Division)

Dak Bhawan, Sansad Marg
New Delhi - 110001

Date:02.02.2026
Office Note

Subject: Introduction of Mandatory Course Completion and Comprehensive
Assessment for all Central Govemment Employees on the iGOT Portal and Reporting
in APAR for the Year 2025-26.

Kindly refer to this Division's OM No. Tr/3/2025-Training-DOP dated
02.02.2026 (copy enclosed) regarding the introduction ofmandatory course completion
and Comprehensive Assessment for all Central Government employees on the iGOT
Portal and recording of successful course completion and assessment status in the
APAR for the reporting year 2025-26.

2. In this regard, it is requested to kindly issue the necessary instructions to the
APAR Reporting (Writing) and Reviewing Authorities fbr compliance with DoPT OM
No. 'l'-28/27i2025-iGOT dated 04.07.2025 (copy enclosed) for the APAR cycle 2025-
26, and other related OMs issued by the Training Division from time to time.

^A

3. This has the approval ofthe competent authority.

Deputy Director G (P & SR Division)

/h.ft\
(Aarti Verma)

Director (Training)

Q. rxi^., F\

il-
")

\?\) PI"
15$

\

L
n,l.-c

I5J 1#
p *.-61'"-/
a.ralr'{iri

$*'''*k,

t,r,I

a"\4
-_<

Yl



Tr13l2025'Ttaining-DOP
Govemment of India

Ministry of Communications
Department ol Posts

(Training Division)
Dak Bhawan, Sansad Marg

New Delhi - 110001

Date:02.02.2026

Office Mcmorandum

Cou rse Contpletion and Comprehensive

Employees on the iG()'I' Portal and ReportingSubject: introduction tll' Mandatory
Assessmenl lbr all C entral Government

in APAR for the Year 2025-26'

Annexu re-lV.

ThisisincontinuationofthisDivision,soMofevennumberdatedlS.08'2025
t.opy .o"lrr.a; regarding iht ini'oOuttion of mandatory course completion and

ComprchensiveAssessrrentforallCentralGovernmenternployeesontheiGOTPortal
and reoorcling of successtul cou"" to*pl"tion and assesslnent status in the APAR for

the rePorting Year 2025-26'

2. In this regard' the Department has already id.entified and assigned six courses

ro. all elnptoyeei ofthe Department ofPosts, as detailed in Annexure-I. These courses

are aYailable ro users una"i'th. ..APAR'' section ol their iGo l' profile' Further' users

are required to successfirl[;: pti" tf't Com prehensive,Assessnrent of three identified

courses ttrr each employee. is dctailed in Annexure-IV. These three identified courses

completion are mandatory a unJ"aut" the cornprehensive Assessment on the iGOT'

portal. Detailed instructions'fo, th. co*pr.t eniive Assessment are also provided in

l. Atso. it is worth rnentioning that APAR coumes and Cornprehensive

Assessments are accessible 
""ry-i" ".rin.a 

users basecl on thoir selected designation

on the iGo,r portal. Therefbre. all employees are once again requested to ensure that

their iGoT user profile it"';;;;v ;;dat9q' .p.articulirlv 
concerning Group and

il;s;;rt"r, on tt. icor P;;i,;t;"t ihit Di'ition't oM dated 30'12'2025' (copv

enclosed). lt is reiterated th";;;;*:ttfltction.of course completion in the APAR due

to incorrect or incomplete;'r;lit;;;,;itr shall.be the responsibility of_the.concerned

empkrl ec. l-.rnplor ees ,,. oi'o-"ntou'aged to tiownloatl and trse the iGO l' Karrnayogi

*ui-ril. uppf i.uiion tbr convenient acccss antl completion of Al'AR courses'

4. All employees (except GDS and contractual, staff; are required 1o complete at

Ieast 507o of the courses pr"l"riua in Annexure-I, along with successfitl completion of

the Comprehenrir. nr.",,'"nt' prescribcd in Annexure-lV' by 31'03'2026' The

status of course ao*pt.tion unA Comprehensive Assessment tbr the prescribed courses

will bc f'ctched automatictiif ft"*'if't iGoT platfonn tbr SPARRoW users and

retlected in the APAR tut ilt'd;;ti"g pt'roo ztizs-zo For other users' the status of

course completion and ttre Comprehe-nsive- Assessment shall be generated from the

iciiip"i .i uv the MDo for incorporation in the APAR'



5. Further, circles are requested to initiate a special drive through the circle iGo'l'
Cell to ensure that all user profiles are verified and that every user:

. completes at least one APAR course by 15.02.2026,. completes three APAR courses by 01.03.2026, and

. completes all six APAR courses along with comprehensive Assessments by
31.03.2026.

6. For any queries or assistance, employees may write to their MDo/ circle office
or this Division at rniss ionkarmav osi.doo ndianost. ov.ln.

7 . 'fhis 
has the approval ol the Competent Authoritl..

Enclosures:
i. OM dated 18.08.2025 - Introduction of ApAR Mandatory Courses.
ii. OM dated 30.12.2025 - Profile Verification on the iGOT portal.
iii. Annexure--t: List of APAR Mandatory Courses.
iv. Annexure-Il: iGOT Profile Verification process.
v. Annexure-lll: List of Designations on the iGOT portal.
vi. Annexure-IV: List oiAIAIt Mandatory Comprehensive Assessrnents .'l

\

To

(Aarti Verma)
Director (Training)

All employees of the Department of posts through the e-of'fice and the India post
website.

Copy to: -

Sr. PPS/PPS to Secretary (posts)/DGpS
Sr. PPS/PPS to Members (pSB)
Sr PPSTPPS to Sr. DDG(PAF)/ Sr. DDG (Vigilance)/ CGM ( parcet & CSSy
CGM(PLI)
All Heads of Circles/ Director (RAKNPAy HOC CEpj
All DDGs/JS & FA
Director, PTCs (all)
Incharge- RTCs
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T r I 3 I 2025 -T t irning-DOP

Govemment of India

Ministry of Communications

Department of Posts

(Training Division)

Dak Bhawan, Sansad Marg

New Delhi - 110001

Date; 18'08'2025

Subiect: lntroduction of Mandatory Course Completion and Comprehensive

Assissment for all Central C*tt"*t'it g-ployees on the iGO'f Portal and Reporting

in APAR for the Year 2025-26'

This is in reference to the Seffetary' DoPT D-O' Lett$ No'T-28t2112025-iGOT

dated 01.08.2025 along *#'o'"pi'o.rr,r No. aur.a 04.07.2025 (copy enclosed)

;"-#:ilr,*-'T1,"*:[r;i]"::,'"xl'#,:uxrllfit8til*"#l":::Hil;
of successful "orr.. 'on'pl"tion 

and assesimetrt status in employees' APAR for the

repoting Year 2025-26'

2. In this regard, the Departrnent has identified and assiened six courses (two

courses from "u"h "o*p"t"ffi 
illdil;fi' Fttnctio"at-ut'd Domain) for all

ffi ;;;;--;'qlli:"1i:i::ilH'f-**tnf t;ii:*,,?i"J3:',"i;l
Annexure-I. These courses

;i.";,#il;;*,"l;tutv icor" s"ction of their iGor profile'

3. However, these courses will be reflected undgr th3 "Mv iGOT'section of the

emolovee's iGor profile ;;i ift;;;;; pt"m" t'* been correctlv updated' i'e"

crouo and Designation # ,h.*icil' p'ona ttu" tletailed process for profile

,-"rifiJation is attached at Annexure-Il)

4. All empioyees (except GDS & Contractual Staff) have to complete at least 5096

of the courses ptu"catJ' i"" 1""""*"-r with successful completion of the

comprehensive u""'**"nt" oi t"#il;;;""s by 3 1'03'2026' Further' Mandatory

Course Completion is a p;;;il;;;;-"*p*q the comorehensive Assessment'

The status of course ""d;#;;;i;;;;ti""t:i'" 
u*"""*"nt for the prescribed

courses will be fetched i"*'ii" rcoi plalfonn and reflected in the Annual

perforrnance Appraisal Rep"oi'ieilaru r".rr,L reporting period 2025-26'

5. All employees to ensure that their iGOT protile is properly updated' transfened

and verified und"' tt'" "'p"tii'" 
Circles/Postal Directorate/PTCs/RAKNPA MDo with

respect to the Designation;; ;;;;;;tttil:lTiT:**e-lll' Please note that anv

non-reflection of course "t"ii"'iil 
i" the. APAR .:ltl 

be the responsibility of the

concerned employee' att- eiptoyees to be encouraged to download the iGOT

il.t."r"*t *.Oile application by using below QR codes'

Office Memorandum



I I I r

I r

For iOS For Android

6. Further, circles are requested to set up an iGor cell under the AD/ApMG (staff)
in the circle office and initiate a special drive to ensure that all user profiles are updatj
with the correct group aud designation in the iGor portal. circles are also requested to
share the details of the offrcers/officials designated in the iGor cell with this Division
within a week,

7. For any queries or assistance, you are kindly requested to write to us at
m issionkannal,ogi. dop@indiapost. gov.in.

'lhis has the approval of the Competent Authority.

Enclosures:
Annexue- I, II, III & DoPT DO/OM

To
l.
2.
3.
4.
5.

copy
l.

3.
4.

Dr. Pradeep Kumar
DDC ('l'raining & Welfare)

All Head of Circles / HOC CEPT / Addl. DG ApS C/o 56.4I,0
CGM_(BD) / CGM (Parcel) /CGM (pllSr. DDG (Vigilance)/Sr. DDG (pAF)
All DDsG - Postal Directorare
e-Office Notice Board
All employees (Group A, B & C) through the concemed Dir.isions/Circles

to: -
Sr. PPS to Secretary (Posts)
Sr. PPS to DGPS
Sr. PPS/?PS/PS to Member (pSB/ AS & FA
Office Copy
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rGFIT {TE, qr.s.d.

l*f{s
Rachna Shah, ns
Secretary wiq cqd

fi((l q$F'N

c{ff-o' drr cFr6"I ftt{rtr
olfltq, 6i6 Rrorqf, iIqI tvtq ni"rmq

Govotnmant ot lndla
Depaftnem ol PeEonnel & Trrining

ShbW of P.Eonncl' Publlc
Grlavancss and Pcrrlona

(Rachna Shah)

D.O. Letter No. T'28/27I2025'IGOT 1d August' 2025

.brov s,=t*/.o'7,

As you may be aware, this Department has.issued an O'M' dated 04'07'2025 (copy

enclosed), introducing f'a'no"io'V-C-J'oe Completion and Comprehensive Assessment for

a, centrat Government "ril,l"I"JiJoli*1"-oi 
1'" ell lndia services (Als)raimed at

reinforcins the importancc JH;*'il;;;;[L-"p""mc "apacitv 
buildins ' The o M' also

mandates that successful *ffi;il;;;ih; cou'ses 
'na-attEts'ent "h'll 

b" dulv recorded

ilH;ff;JA;nrar F"*o^ince Appraisal Reports (APARS)'

2. To facilitate smooth implementation of this .initiative' 
an orientation workshop was

oroanised on 14h Juty r.iili'Citl,'f1""-Olrni, foroiflcers from Central Ministries/

Ddoartments/orsanisationvSLiidirl" r"tr'iirrs ni4.s ot Capacitv Buildins units in

tttcios. This was followed bl;d-t; =t""t-ni"'t ISTJr/l ( Julv 15 - 18) for guidance on

setting annual course 
"ompllti"-" 

i"s;tt-'"d uploading Training Plans on iGoT'

3'ASanextStep'allMinistries/Departments/organizations(MDos)andCadreControlling
Authorities (ccAs) are no* ,""irirli io ioentiry-reterunt courses on the iGoT Karmayogt

oortal for employees ,t ""J 
j"r"r-rnd to set rhese a9 annual training targets' These

courses shoutd be added J [;i"j;; i-la;;fdeach rolelposition/aisignatlon/ level

on iGoT by 31.08'2025. r"tft"', i'tt"-fiteline for creation bt Questlon Banks for the

comprehensive 1"""""t1'il'uv';i'ffiit; and ccAs has also been fixed as

31.10.2025.

4. lt is therefore requestd that necessary 
-. 
slept, *'v be taken such that both

milestones - Publication ii't't'iii'pi* joi l'rr r"'us of emplovees and creauon of

Question Banks for tr," co|Tpr-J"n""iJe Assessment - are mmpleted within the timelines

indicated, not only tor tttPe'"ffiisilD;;;;;"t but also for all organizations

"""o-"ittlra 
*rth th; Mlnlstry/Lepartment'

5,Yoursupportisvitalforthesuccessfulimplementationofthistransformativeinitiative.
I look forward to vour ;tl;;J-;;;"i"iio'n in advancing the obiectives of Mission

Karmayogi. L^;.1 z.r4a,_U,
V

Yours sincerelY'

Secretaries to all Minlstrl€s 
'Departmentsof Gove rnment of lndia

6tNI i- llz. Td qra.

m/Tet.: oll-z3oeaolo, oll'23092056

, c{ ndt-rrooot, Roorn No. ll2, Noith 8lock, Nox Dslhl- 11q'01

tdfirr/T.bF.x : 23ltga5m E meil : txy-moP@nlc'h lveEtlt : YY,w'doPt'gov'tn

Encl: As abov€.



N o.T -28 I 2'1 I 2025 -IGOT
Govemment of India

Ministry of Personnel, Public Grievances and pensions

Department of Personnel & Training
Training Wing

*****

Block-IV, Old JNU Campus,

New Delhi -110067
Dated: M July,2025

Office Memorandum

subject: Mandatory course completion and comprehensive Assessment on the iGor
Karmayogi portal - reg.

The undersigned is directed to say that the National Programme for Civil Services

capacity Building (NPCSCB) - Mission Karmayogi, approved by the Union cabinet on 2nd

September 2020, aims to build a citizen-centric and future-ready <:ivil service through a role-
based capacity building approach. Competency-driven capacity building in governmenr

employees is being facilitated by way of the iGor-Karmayogi digiral leaming platform. The

platform offers anytime. anywhere rearning on key domain, behaviorar, and functional
competencies.

2. In order to lurther underscore the need for continuous, role-specific capacity building. it
has now been decided that all Central Govemment employees and officers of the All India
Services (AIS) will be required to complete prescribed courses on iGoT annually and that rhis
will also be reflected in their Annual performance Appraisal Reports (ApARs). The courses for
the central Government emproyees and the officers of the AI India services (AIS) on
central Deputation sha be prescribed by their respective Ministries/
Departments/Organisations (MDOs) and for all other officers of the AIS, the same shall be
prescribed by their respective Cadre Controlling Authorities (CC,{.s).

3 Accordingly, the following insrrucrions are hereby issued to all MDos and the CCAs of
the AIS

Il the case of Central Government emproyees and the AIS officers under centrar
Deputation, all MDos of Government of India shall identify rerevant courses on the icor

I



Karmayogi Platform for employees at each level as the annual target' As an illustration' a

minimum of 6 courses could be selected for each of the following levels - MTS' SO/ASO

& equivalent, US & equivalent, DS/Director' JS and above'

ii.InthecaseofAlsofticersnotonCentralDeputationandtheCCSofficersnotworking

withanyMDooftheGovtoflndia,theCCASshallidentifyrelevantcoursesontheiGoT

Karmayogi Platform for employees at each level as the annual target As an iliustration' the

respectiveCCAscouldselectaminimumof6coursesforeachofthefollowinglevels.

upto 9 years of service, above 9 and upto 16 years of service' above 16 and upto 25 years

of service, 25 years and above of service'

iii. These courses sha[ be added by the MDo Admin/ccA as "Training plan" for each of the

positions/designations/levels on the iGOT portal'

iv.oncethe..TrainingPlans,'getadded,thesecourseswillgetleflectedaStalgetsinthe..My

iGoT,,sectionofiGoTprofileoftherespectiveusers.This,however,willbepossibleonly

once the employee has updated her/his profile on iGOT so as to correctly reflect her/his

currentrole/position/designationintheMinistry/Department/organizationtheemployeeis

servingin.AlsofficersservinginthestatesruTsmustupdatetheiriGoTproirlesto

correctly reflect their service and batch such that they are mapped to the correct CCA and

level (based on Years of service)'

v. All employees shall complete at least 5070 of the courses prescribed by the MDO/CCA for

the Year.

vi. The status of course completion for mandated courses will be directly fetched from iGor

and reflected in the Annual performance Appraisal Reports (APARs) from the reporting

peiod 2025-26 (conesponding to the APAR cycle of 2026-27)'

vii.Theinformationwillbecapturedinanewsub-tableundertheexisting..TrainingPrograms

Attended" section in Part-I of the APAR'

4.IthasalsobeendecidedtorolloutaComprehensiveAssessmentFrameworkfromthe

reporting period 2O25-26 (corresponding to the APAR cycle of 2026-27) As per the framework'

competencyattainmentwillbeevaluatedthroughstandaloneassessmentsbasedoncourses

identified by the MDos (or the cCAs as the case may be) for employees at each level All

centralgovemmentemployeesandallofficersoftheAlswillhavetopasstheassessment



mandated for lhcm during the coursc of thc rcporting ycar and thc successfi:l completion of the

sssessment vill also be reported in rhe ApAR by fetching rclevant data from jCOT.

5. All MDOs are rcqucstcd lo ensure strict adherence and compliance with the

aforen,cntioned guidclines and to take active steps for their time-bound implementation in

accordance rvith the timelines specified in Armcxurc A. The rcspcctive CCAs arc rcqucsted to

spearhead tlre implementalion for AIS ollicers rvho are not on Central Deputation.

5. Detailed instnrclions regarding fie roll out of comprebensive assessment will be issued

separately. Neccssary instructions regarding the modification of the APAR form rvill also be

subsequcntly issued by the concemed CCAs.

('L-l^z1-.d'
(Uma Magesh)

Under Secrctary to the Covemment of India

Tele: 26706310
To

(i) Sccretarics to nll the I\{inistrics/Dcp:rrtnlcu ls of thc Govcrnmcnt of India

(ii) All Cadrc Controlling Authorirlcs

Copy to:

(i) Chief Secretaries of all State Govemmcnts fuT Admirisrrations

(ii) PSO to Secretary (P)

(iii) Sccretary, Capacity Building Commission

(iv) CEO, Karmayogi Bharat

(v) Director (lT), NIC

(vi) Deputy Secretary lDirector AIS Division, DoPT

(vii) Deputy Sccretary /Dircctor, PP Division, DoPT



Subject: Registration' Prolilc

Action Required.

l' r - l 3 I 29 ! 2(t2?: l rai ning-DO P

Government of lndia

MinistrY of ('ommunications

DePartnlerrt of Posts

( l raining Divisiott)

Mcnr ()l'a nduttr

lll.

Dak Bhawan, Sansad Marg

Newl)elhi- ll000l
Date:30.12'2025

Ashutosh N

This is in continuation of this oflice's earlier communication dated 12'03 '2025 '

26.03.?025.27 .05.2025. 0? 08'2;; ii'os'io2s' -a th" Do letter dated t 2' l l '2025 regarding

,tr"l"ii,*ii.t "rthe 
user profile on the iCoT Portal'

l. [t is imperative to inftrmr that all cntployces are reqtrired to eomplete the mandatory

c.urses aml comprehensive o'ott'*t'* .," tlit iiitl't Karmryogi P()fial ti)l the ctrrrent APAII

'eirr. 
'rhe cotnpletion tt"" .,l ;;;;;';;t;ty courses wili be rcflected in thetr APARs lo

cnsurc rhis. ir is mandatorl ,h", ,il;;;',r;;;i oir *orting 
"nrprove('s 

are vcrilicd and availablc

under the resptjclive ci"rt'iprtitiii$;&PT/P;ttl Directorate on the iGoT Portal' so

that the mandatory courses appear conectly in their respective profiles'

J. Therefore' all enrployees are advised to ensure thal their iGO'I' proliles are properly

uoclated in all aspects' ;;;;: and available under the respectrve

(:ircle/Pl'Ci ltAKNl'AicEI''I/t)ostai"';;;;*; 
-"s 

per the enclosed Annexure-li &

Annexure-Il-A. The list of ;il;;;;"'t ;;"tlable on the' iGoT Portal is cnclosed as

Annexurc_rll. Any non*eflcoffiffiil;; ;;";se compretion in the ApAR sharl be the

r.sponsibitity of the concemcd employee'

4. Since thc "Departmcnt o[ Posts" MDO is an Ll/Parent MDO' there should be no users

,raoocd undcr ir. A1 existi.g ,i.lr].irr""I, ,,.r.,pp"a una"_r.tt''.'"r)coanmcnt of Posts" MDo

lili:r;,:i:"* i;, ,i,. ,i,i,i,",ii.lii*illr:;lx;llinsxrl,IJi:,]:[Ti,l'L-,
lhr errtpltll'cc nalrlc) arc requlr(

iilaiiil;a;PT I Postai Directorate on or before t0'01'2026'

'lranst'er, and Verilication on iGOT Karmayogi Portal- Urgent

qucries or for assistance, Please contact

5 ln case of any

l'l] lssl

'l-his issues with the approval ofthc L-olnpetent Authority

lr,nclosules:

Annexure- lt, ll-A & lll

To
nll 

"*plur.** 
through the c-offite and thc India Post wcbsitc

s

( oPv ttr: -

ADO (CP & Training)

l.4
Rao



l.
2.
3.
4.

5.

6.
7.
8.

Sr. PPS to Secrerary (posts)/Dcps
Sr. PPS to Member (pSB)
PPS to Sr. DDG(pAF)/ Sr. DDO (Vigitance)/C0M( parcel & CSSyCGM(pt.t)
lll l::-qs gicirctes/ Director (RArilr,aycrvriiiip.r)*^ - -
All DI)Gs/GMsi.tS & FA
Director. PTCs (all)
Incharge- RTCs
Office Copy



Annexure-I

lolin sta nse I nht Dedk wlseuo SrCARAPot flsL
iGOT Course LinkDurationCourse ProviderCourse NametenComLinked Des nations httos: /loortal.i sotkarma vogr.aov.l nlappl toc/

do 11422033879944 396811100 rclovervie3h52mDepartment of PostsPost Office Regulations' 2024

https //oortal.i sotkarma voEi.eov.in lappltoc/

do 1143733 c/overview08139 r3824
50m51 sMIS Reports under the

Advance Postal TechnologY 2'0

do 1137 349858 229?889 6 1285/overview
2h30m

Wadhwani lnstitute of
Technology and PolicY

(CBC)

Data Driven Decision Making

For Government

do 1139 5636920 \438720),37loverview
ov.tn ahtt ortal karnra

th38mISB HyderabadEvidence based PolicY Making

F'unctional

htt ocl

do 11395 01394201886721

in/aoeltvogrsotkarma/ loortal.i
3loverviewI h5l nrISts HyderabadCritical Thinking

oc

do 113952t4726494617 6 170/overview
ov.t aortal. otkarmhttlh55mISB HyderabadPurpose Driven LeadershiP

Behavioural

Alt officers holding the

designation of PMG/DDG
and above i.e., Secretary

(Posts), Director General

Postal Services, Member
(PSB), Sr. DePutY I)irector
General, Chief Post Master

General, DePutY Director
General, Postmaster

General, Chief Engineer)

& equivalent designation

as referred in Annexure-
III

w

do 1142203387994439 6811100 rclovervie
ort Li otkarfi'la o t. ov.inhtt

3h52mDepartment of PostsPost Office Rcgulations, 2024

do 114373388382404608139 r overvlew
otkarma o ov.l ahtt 5

50m51 sRAKNPAMIS Reports under the

Advance Postal Technologv 2'0

Domain

do 1.143 089865482649601691
olta t.otkarma olrtt 1n

2h21m
Managem ent Batrgalore
Indian Institute Of

Fundamentals of Public PolicY

All officers holding the

designation of
Director/PrinciPal Private

SecretarY and equivalent

designation as referred in

Annexure-III

Functional

RAKNPA

Domaiu

httos://oortal.igotkarmavosi.gov inlapp/toc/



Data Driven Decision Making
For Government

Wadhwan i Institute of
Technology and Policy
(CBC)

2h30m al

do 3734 6128
to

582292
ka rma ov. rn

Self Leadershi The Art of Livin I h26m
113 6 3306921451521 overvtd

oc/ov.inlapo/totkarmavoEi.sortal.iehttos
Behavioural

Art of Storytelling ISB Hyderabad th56m c

130/overview51936256do 113950003 6

otkarmao t. a,ILL

Post Office Regulations, 2024 Department of Posts 3h52m

w
overvre96811100 rcl8799443do LL422033

tt s ortal.i tka rm i. ov.rn a toc
Domain

RAKN PA 50m51s

L7437d
toclov.in/aoD/otkarmavosi.portal.iphttos

88 3 824 46081 OVETV EW

Fundamentals of Public policy Managernenl Bangalore

Indian Institute Of
2h21m

1.1,4

h c.tn a

o9865

ortal

26496

otkarma
Functional

P rocurement of Goods and
Services Tlaining and Man agement

Institute of Secretariat
lhl0m

o L1

h o oL otkarma o

236 o

aov.i
3719096320

Moral thinking for action: An
introduction to values and
ethics IIT Kanpur

IhlTm t
e rvrew84735/ov287 491,5

h rtal. i o karma ov.tn5

do 114240905

All officers holding the
designation of Assistant

Postmaster General.
Deputy Director, Assistant
I)irector General, Senior
Superintendent of posts,

Superintending Engineer,
Executiye Engineer,

Architect, Manager, or
equivalent designation as
referred in Annexure-III

Behavioral

Effcctive Communication Indian Institute of
Tceh.^l^-, / I-,li^- c^L^^r\rrrurdrr Jllluut
of Mines) Dhanbad I h6m 841545/overviewdo L1"43575794 390691

Post Office Regulations, 2024 Department of Posts 3h52m ervre
W

d
toc/ov.in/a1o/karmavosi.srtal.iEothttos ://po

4396811100 rc11,422 3387994

Domain

MIS Reports under the
Advancc postal Technology 2.0

RAKNPA 50m5 ls toc/ov.in/aDD/otkarmavosi.portal, iAhttDs

overview608139 rc,/8382404do 714373 38

All officers holding the
designation of

Superintendent of posts,
Assistant Director,

Assistant SuDerintendent

MIS Reports under the
Advance postal Technology 2.0

https:, portal. isotka rmaVogi.sov. inla ppltoc/



of Posts. InsPector Posts!

Private Secretary, Section

Officer, Assistant Section

Officer, Translator,
Accounts Officer' Assistant

Engineer, Junior Engineer,

Assistant or equivalent

dcsignation as referred in

Annexure-III

All emploYees holding the

designation of Multi-
Tasking Staff & Canteen

https l/oorlal.ipotkarma vogr.qov.l nlappltoc/

811do 1138438 33!173I h35m
Department of Pel.Sonnel

and Training DoPT
conrmunication for Citizen

Ccntricity toc

do 113827 4964762 62400!24loverview

aortal.i karmhtt
I h22mTraining and Management

Institute of Sccretariat

Conduct Rulcs

Functional

do 114

httos: / loo
1545 overview7 6794 90691

toc/inlaoolei.sov,karmavol.isot

I h6m

Indian Institute of
TechnologY (lndian School

of Mines) Dhanbad

Effective Communication

to

do 113955620332 421720130 ervlew
t. ov.l aolta otkarmhtt

I h40mISB HyderabadManaging and Leading Teams

Behavioural

w

aov.r0 tocrtal. karma

3h52mDepartment of PostsPost Office Regulations, 2024

htt o ov.tn aotkarma o

220 123
l.i

o 114 ervl29m9sRAKNPAD,:partment of Posts
Know Your Ministry -

Domain

11

oortah

do 113

ov.inotka

3833 3 77 36lh35m
Department of Pemonnel

and Training DoPT
Cornmunication for Citizcn

Ccntricity

2'149647 6262400724 OV

h t. ov.anorta otkarm
ervtewdo 1138I h22tnTraining and Management

Institute ol Scclctariat

Conduct Rules

Functional

do 1141 34288758 595584 1186/overytew
l. ov.in.t otka rmhtt o

th3lmDepartment of Posts
Overview of Gender
Sensitization

https /loo
do 114357 6794390691841545

toc/inl aoo Ir.gov.rmavl. isot

1h6rn

lndian lnstitute of
Technology (lndian School

of Mines) Dhanbad

Effcctive Communication

Behavioural

All officials/officers
holding the designation of
Postal Assistant, Sorting

Assistant, Postal Assistant
(CO/RO), Accountant'
StenograPher, Lower

Division Clerk or
cquivalent designation as

rcferrcd in Annexure-III

tn

rvrew73248 220L61 3 od 11"425

ortal. otkarmhtt s

29m9sRAKNPAl)c artment of Posts
Know Your Ministry -

do 11389787744714 75207440/overview
.ln ahtt 5 karmaortal.

5h3 I tl
Department of Posts

Multi Tasking KarmaYogi -
l)1lkshta

Domain

do 113843

.tn aal.i otkarmahtt 5

1/overview736448r3371I h35m
Department of Personnel

and Training DoPT
Communication for Citizen

Ccntricity
Functional

do 1142203387994439581110O rclovervie



staff or eq uivalent
designation as referred in

Annexure-III
Conduct Rules

lnstitute of Secretariat
Training and Management lh22m 113827 496476262400

in/aoo/toc/sov

overviewdo

httos://o al. iPotkarmavosi

72
Overview of Gender
Sensitization Department of Posts lhllm

rta l. isotkarmavosi e

5955841186/overview
ov .in / aoo /toclhttos://oo

do 1,1,4134288 758

Behavioural

Developing Effective Soft
Skills

Central Reserve Police
Force (CRPF) l9m59s

do 11400179615535347 21,)23/overvrew
ov. tnmortal

Know Your Ministrv -
artment ()f I)0sts RAKNPA 29m9s

rtal.ipotkarmavosi.s

88022016123/overview
ov.in/aoo/toc/httos://Do

do 7L42545732

Domain

Citizen Centric Services
Offered by India Post

RA KNPA

2h32m
app/toc/rmavoAi.sov. inlhttos:// portal.isotka

81232 rcloverviewdo 114134937433 36652
Developing a Customer-
Centric Culture in the
Department of Posts Assam Postal Circle Ih37m

in/aoo/toc/httos://oo rtal.isotkarmavosi.sov

409601690/overviewdo 1142105510656

Functional

Conduct Rrrles
Institute of Secrelariat
Training and M mcr)t I h22m

ortal.ieotkarmavosi.s
do I 1 38 27 496 47 6262 4OO72 4

ov .in / aoD /toc Ihttos: //o

Overview of Gender
Sensitization Department of Posts Ih3 Im 4288758595584118

oc

6/0verviewdo 11413
ov.tn5 ortal.i

All employees holding the
designation of

Postman/Mail Guard,
Artisan, Staff Car l)river
or equivalent designation
as referred in Annexure-

III

Behavioural

Developing Effective Soft
Skills

Central Reserve Police
Force (CRPF) 39m59s karmayosi.sov. in/

do 114001796165
aPphoc/httos:/ /portal.isot

1223/overview353472
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Registration, Verification &
Transfer of User Profile on

|GOT Portal

Annexure-ll

Training Division, Departmcnt of Posts

Please ensure that your iGOT profile is transferred to the
' ;;;;;;d lvtoo (6lrcler ceptr Prcs/ RAKNPA/ Postal--"oii"itotiie) 

u'etore initiating the profile update'

Step-by-steP Process for

1

2
3

@ v
Registration on iGOT
Profile Transfer
Profile Verification
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OR
Log in through the |GOT Karmayogi App
Log in wittr Password: Login with your email lD and password

t. l
Registration on IGOT v

e/homeov.lnlpaqotkarmavoo i.oortal.iqVisit to URL: https :llp

Login with O"IP: Login with your registered Mobile No. & OTp

Transfer Request Profile : Step lly Step q

lFAtiill
il8flf,

1l rta l. i

@,,

r "."--..,-..@,--.

@,

G)

o

Log in User Account through URL: o

@@)

tkarma ov.in/ e/h me

o

i,?ka Ltu!o v*$6a
e5 l,ihd a oi..b

rr5ad, s.tj -Oa.d,JE hi..n..,r..<,.$c.

a,d'**,.

!l,* I o,-rG ^-.",_* El .6r & **r

.: rcorx o r.r*thE,dFbd

l:

'.,,,,* I O O

!{.6 }{ -roar r...

h. 
-Ed

If you are not able to log i.rr, ehare details ( Name,
DOB, CSI ID, Mobile No., Email, Desig, Group )

with your organizati rn, i.e., your Circle Office, or
CEPT/PTCIRAKMA ( if posted in CEpT /pTC

/II3,KNPA)

may
try usrng

Please attempt to log in using your current
mobile number or email 1D registered with
iGOT- If the Iogin is unsuccessful. you

an alternate mobile number or
email ID that you may have used in the

past.

Case -I
Case -II
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.f!tY;

. Wtten the user logs in to the
shown in green at the toP rig
'_ pon.rtgolkrrilryoq 9o! i

{Iait-r. *-*

'rrlii iY
ir iGOT account and clicks on their name (as

ht). the following screen is displayed'

Halndd Slnlh ' 
ri.l,F"'ia @ibr

o

1,2
6D

ro Q

! '*" 1 ,,.,-Ep "-,,o'*** 6 ''* a' i"rsi Md"

bwl..dcodn tit

t!a*b.! Erdr.Fli:
- - Ehro6r'n! cinr
(r.- , s.M^B

Your Name
Your Designation
Y"ri f,rf-OO tCltcle/PTCs/RAKNPAJCEPT/Postal 

Dte) Name e'g'' here

is the Delhi Postal Circle as MDO for the user)'

Hernendra Singh 6 rl"'r''e' (Jr 'rrit'qlr '-o*bl
i ..r-

Fottowing information disPlaYed

@ V

@

HS
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Next: Select your MDO (Circle/pTCs/postal
Directorate/CEPT) as per your current working
office. Please refer to Annexure ,,ll-A,, to selec-t
the correct MDO

Note: Do not select Department of posts, as users
cannot be transferred to the Department of posts.

Make Transfer Request (click on this option)

H.6.nd.. Srngh . nr*n.,rrbd, ltrer

a rs.l.i.]J'*ai,rEprr.*dsr&:d6ln

@ v
@

@

M.k€ nJ6rs Rs6t

vecdillu.r
td-r.lr dE ndd.t r.titr.rn, r..lld

Then click on Submit request.
The request is automatically forwarded to your
selected MDO for approval.
Once approved, your verified profile is shown as
below :

a i'o/ r*.r,,as,.+.r. yn Fnt.nis...dvEftrnt&

@, V

@D

S.lGt.ttti.t tdrtomrk t..6tirr.qlxst

P6td Ot cr6.t.

eop'

Groug B

Hemendra Singh o ,:, .,l:..-:,

Click on the: (three dots) on the right side of your name to display the options below:Edit Profile

@

@
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@ Update User Profile : Step by Step V
:i:r*,1
-ilit 

"n 
the user logs in to their iGOT account and clicks on their name (as

"fto*n 
i, green in-left side), the following screen is displayed'

xybm Fdfu C

O *"*> rtr

/

I rr*rr

@

G!E@ @

e6tuB O &*bord a q!.!'e& O

O s Ji 7od,'d. * o't dd

Fill in all the information under Primary Details by editing the fields'

pilr." r."tu, to Annexure "lll" to seleit the correct Group and Designation 
-

Note: lncorrect mapping may teaO to non-reflection of APAR courses in iGOT'

Once the GrouP and
Designation are

selected correctlY, Your
profile verification
request will be

automaticallY fonivarded

to the concerned MDO

for approval.

@
*-,Iirh

vie Approvil st.tlt '

V

@lD

E@

@
croupg
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Next: Fill in all the information under Other Details (as slown below).

of6ePIhC^.e

a>ata o teit-€.'Ent

v3@

-a{JlA.Lii tolEratua sE.6m tD

ffi\)7/

i,lote: Mobile Number and Email lD are required for verification thOTP, and then click on Save Changes to complete the profile.

Now, your profile has been cl:mp,eted and
updated with ail the mandatory information. ihe requestis automatically forwarded to your MDO forcpp.lr"f.OI:" approved, your profite wi[ be marked as verified
with a gr"e*'l l;e lr.

?.WWt
il*i ff
rough

@ry



Annexure- II-A
Criteria/ JurisdicationMDC) NameSr No

All officials/officers working/posted in the Postal, BD,

PLl. and Parcel DirectoratesPostal Directorate

Andhra Pradesh Postal Circle

Assam Postal Circle

Bihar Postal Circle

Chhattisgarh Postal Circle

6

cujarat Postal Circle7

IJ Haryana Postal Circle

Himachal Pradesh Postal Circle

Jammu and Kashmir Postal Circle

ll Jharkhand Postal Circle

t) Kamataka Postal Circle

t3 Kerala Postal Circle

Madhya Pradesh Postal Circlet4
Maharashtra Postal Circlel5
North East Postal Circlel6

t7 Odisha Postal Circle

Punjab Postal Circle

Rajasthan Postal Circle

Tamil Nadu Postal Circle

Telangana Postal Circle

tJttar Pradesh Postal Circle

Utrarakhand Postal Circle73

All employees working/posted under the jurisdiction of the

respective Circle, including the staffof the concemed RTC

West Bengal Postal Circle

RAKNPA

)6

)1 Postal Training Centre (PTC) Mysore

Postal Training Centre, Darbhangal8
Centre, MaduraiPostal Traini

Postal Trainin Centre, Saharanpur30

All employees working/posted in the respective

PTCS/RAKNPA

Postal Training Centre, Vadodara3l
All employees working/posted in the any CEPT or under the

CEPT Control.
Centre for Excellence in Postal

Technology (CEPT)32

-
-
-
-

IEIDE3

-

-

I

Delhi Postal Circle

Postal Training Centre (PTC)

Guwahati Assam

9

l0

-----r
a<



A nnexure-lllatio,l oh iGO'fD
Grou uivalent l)esi n al ionPosrs)Sc

Grou
Director GeneraJ ostal Scrvices Grou
Member ostal Services Board
Additional and Financial Advisor Grou
Joinr S and Financial Adviser Gro
Senior D Director Ge eral Grou ST, DDG ian S T) l)GhC ief Post Master General Grou

hC I G€neta \130
Grou Ch i I trnent IIo cer t,G [,a clrc & PLDte, DtcDirector
GrouD 0 Director General

dd II ODal D Irector IGenera GroAdd II onal Gen eral anM
Grou

Postmaster General
Gro

General M
Grou

Gcnral

Accoun
Parce &Manager- s('s PDlc. D1 oP stal F ,laDte, n ce.

B CICh ief tccr Electrical
GrouChiefEn Civil
Grou

Director
Grou

I) k) PTC D recto P o I) rect)/ NfV D k) I) levD Ior PG o D rector tsrv rd Di rectogc )t C l)irectorng)/
I: nan Direcv lor td I)v lfcck) UD"p ry'ccS tcDireclor ostal Serylces

DPS IJ on,A4ail,tsD etcAssistant General
Grou

Joint Director
J n l) rector RAKNPAdditionat Di rector

Grou dd (r Dal rect o RAK PNStaffOfficerPri
Gro

Sen or no Ic Ia Prl vate Secrcla n Grou['rinci al Private Se
Groir

tauAssis t Postmaster General GrouDirec lor
reciors in s.P counls

Divisional ManDc Postal Life Insurancc Gro
Assistan l) to (ieneral

Gro oS lrba ner U n.l S clcc 1aGcncral Man etl)c
Grou

()ffiitAssist nl Chici' oun ts GCh l I ounts cl}t er
GrouSenior Su ntendent of Postl

Sr. Su of PostyRMSChiefP ost Master
Grou

crintcndin tricalS En neer
Gro

So tendi neer Civil
Exccutive En Civil

GrouExecutive ll]eer Electrical
Architect

GrouSenior Arch rtecI
GrouM I Motor Servicc

ManDc I Motor S ervrcc Grou BSenior M ail Motor Serv lce
n1a I D Irectot Lo

Grou ABerson a ss lan
G

t CSS

-I

(Imemal (Admin).



SuDerinledent tin Post OlJices. PSD. CSD RMS'Foreign PostlDy

MlanagertPSD- PS Croup B). Dy Superintendent of Post Offices (PS

Grouf B Catlre). In Charge BDOtsPC/CRC (PS Group B

Ca&e),ManagerDy Manager/Assistant Manager in

NSH/iHMMS/BiC( PS Group B Cadre)' Supcrintendent SoninB

PS Cro B Cadre . Mail Su erintendcnt( PS Grou B Cadre
B(i

rintendent of PostsSu
Assistant Directors in Directorate, Circle, Region, PTCs. RTCs,

RAKNPA, PSD etcI}GroAssistant Director

ASP (HQ/Tour/CS/PG/OD/PSD/CSD/Foreign Post/ RO/CO/Dtcff ls

etc.), ASRM, Ofiice Supervisor (ASP Cadre), Omcc Superinteodent

(ASP Cadre), Mail Superintendent (ASP Cadre)' Manager/Dy

Manager/essistant Manager in NSH/Pr'MMS/BPC( ASP Cadrc)'

InC BDO/BPC/CRC ASP Cadre)Crou Brintendent ofPostsAssistant Su
B in GPOPSGrou ti

ChiefPostmasterDc u
CadrcPSGGro I]

Senior Poslm&ster
B/CCPrivate Sec

BGroScnior Private Sgc
BGro

Senior Accounts Officer
BGAccounts Omcer
I](;

Assistan t Aacounts Ofllcer
CJunior Hindi Translator
Grou -A,/B

Sel1ior Hindi l ranslator
Translation OlicerA/BCrouSenior Ir'an:'lation Uttiecr

Crou -B/(rI Ollicelio nIll r I,i
llJ

Ofllcer in DircctoratesGrou l]
Scction Officer

Cro B/C
Assistant Lib and Inlbrmation Olllcer

.BG(CivilAssistant En
ll

Assistanl necr Electrical
Grou B/C

Assistallt Architect

ill

oCFPO/Ro/S/Motli5T ccsi I{P 11 PIRM. CI,IP
niretbaICCadSP I)aSC /Dte/TL) ager(Is.S/P D/ Dy

t1tn etl cllddrc oCa supIPuS rvlso ).Officen pespector
1nl1Chargeistant Manager/AssrlMNI anageCadre anagerlDy).

NSH/PHA4MS/BPC/CRC/BDO (lP CadreB
PostsIn

Assistant Section Officer in DirectoratesI]G
Assistant Section oflicer

BGrolun ior Statistical Officer
C -B

Junior En (Electrical
Grou t]

Junior nlecr Civ il)
/CC

Draftsman
Crou B/C

Artist
rintendent in C& E Wi

Assistant/Head Clerk /Oltice SuAssistitnt

n

oftcosl cs.in PortlicialN G kingF& SG.HHSG-sG-rII t.
csrdesfiic a1oorTI AdminCOROSC DPSD/oBCS

Group-B

Hi Selection Grade Postal
HSG-ll. HSG-I & HSG-I NFC o king in RMS setup' FPO.{hciaLwor

MMS- RLO.l'l at an desi 1lons
Group-B

Mail ServiccRo ilSelectiod GradcIt
cial working in Post ofices. SBCO. PSD/CSD, RO. CO.TI

or Admin Olllces at a desi
LSG ofli

loll
Crou .C

Lower Selection Grade I'ostul FPo, MMS, RLO' TIs at any

desi ons
LSG otlcial working in RMS setup,

Grou
Lower Selection G Mail Sorvicerade Railw

ollcials

lllcoPostlndeatwork ignationanvngistans(aPo Ass
& SCLSCTI etc. eptSDPCOst]D vt on Offices,

Postal Assistant

Section

]PPG,SDII.
-lP

Group-B

Cadre
CSD,



Sonin Assi5{ant Grou C

Sorting Assistant Cadre working
Division Offices. MMS, RLO. F
olTicials

at any designation in RMS,
PO. TIs etc. cxcept LSG & HSG

onal OlilccsPo ral Assislant IC rc or It Gro C fiP CCO d tc o c ialsSenior Secretariat Assistanl Grou
Junior Secretariat /\ssistant Grou
Accountant

&PO RMS PO LIco tntanSenior Accountant
B/C

Junior Accountant G
ct Grade D

Gradc I Grou B/C
Steno r Grade [l (i
Stores Oflicer Gro BiC MMS C&EWiI{indi

Grou B/C
Technical sor Grou MMS

Division CIerkU
Gro Work CIerk Grade- I

Lower Division Clerk Work Clerk Grade-II

Csnleen Staff Gro C

/AssiCarelaker start anM lorc Kcager-cum-s cr cco ntu Ccp k
ouC on CIerk/p Iec rlc -S1oManager-cum

K K h ansameepcr a Hal stan II catctBn NI ilker Bash

Multi Taski SralT Glou

TNJ s dtc tl al unp Pls o/R1"1 Sr (t lI 'MMlt si cou tsll le
n GardCarpe cchM anr E t cc, aD T h n ll I

atemla0. Peon, (laretakeratchman, S L iltlfimcfer
re!t]an workman etc

Postran
Gro C

rIead Postrnan/ Sorti Postman/ ailMn-q rse9r:Ove I-R oslmail
Posrwomer/ P tnoslman all U f ts

Artisan
G C

Skilled Artisans Ord / Highly Sk
MMS

Artisans Grade-ll /Gradc- I inilled

Mail Guard
Grou ltead Ma I GLr Mai Card. oUriitch Rider Crou

StaffCar Driver
Jeep Driver, Driver
StaffCar Driver in

Grade-I, DIiver Grade- , Special Grade Drjver.
all unitsBranch Postmaster

GDS
Assistant Branch Postmaster GDS
Dak Sevak

GDS

1

Canteen Assistant

lwai-cum-Cook/

I'lumbcr.
Clcancr.
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Assislant Director ot.

Section-IV:
PS GrouP-B/

ASP/IP/SO/ASO
and equivalent

Assistant Directors in Directorate. Circle, Region

PTCS, R RAKNP PSD elc
Assistant Director

B
S

PSD- PS

CSDt (n]

RMS,I-oreBrintend€nt of PostsS
B in (iPOPSGrou BChiefPostmastcr
B CadrePS GrouGrou

RO/CO/D|e/TIS etc.), ASRM, Offrce Superv'sor (ASP

Cadre), OfTice Superintendent (ASP Cadre), Mail

Superintendenl (ASP Cadre), Manager/Dy

Manager/Assrstant Manager in NSH,PHA4MS'tsPC(

ASP Cadre). In Charge BDO,tsPC/CRC (ASP Cadre)

B

Omces,nMSf PORO/CO /?SD/CSD/Dte/TIs, Dv

Manager(PSD) -IP Cadre, Platfonn lnspector, Office

Sup€rv,sor (lP Cadre), Office Superintendent (lP

Cadre). Manager/Dy Manager/Assislant

ManagerlnCharge in NSIVPH/MMS/BPC/CRC/BDO

IP CadreB

Senior Accounts Officer
GrouAccounts Officer

Accounts Ofl'icer
Sectr on Ot'ficer in DirectoratesBSectron Officer

section Ofl'icer in DirecloratesBAssrstant Section officer

B/Cand lnformation Oficer
Civil

BElectrical
Civil

Assistant En Illectri
ArtsSen i^r Hindi Translator

lun ior Hindi Translator
Translatron Officer

Senior Translation Oflicer
B/CI;nior Translation OIicor

hnior Stalistical Ofiicer
BSenior Private S

Pri!ate

Draftsman
Artisl

B/C

449r9428462018561529

/ovetuiew

S

Wing
Group-B

t- Post Office Regu lations, 2024

2- MIS Reporb otdcr the

Advance Dostal Technology 2.0

3- Condut( Rules

Compreh€nsive
Assessme t for PS

Gr
B/IP/ASP/SO/ASO

and eqxivalent

hd6i //oorta i€otla'nrar
11



Group-B HSG-II, HSG-I & HSG-I NFG officiat workinB rn posr

omces. SBCO. PSD/CSD R( ), CO.TI or Admrn
Seleclion Grade OfTices at an

Section-\':
HSG/LSG/PA/SA/St
eno and.quivahnt

l- Posl Office Regulations,2024

2- CoDduct Rules

3- Ov€rview ofc.nder
Sensitizrtion

Comprehcnsive

rISC/LSG/PA/SA/St
eno and equivrl.nt

Higher Seleclion Gradt (R ilway Mail
Servrce

Group B
HSG-II, HSG-I & HSG-I NFG officia,worklng in

TI at desiRMS se

Lower Selection Grade (i

g in Posl oftices, SBCO,
PSD/CSD, RO CO TIor Admrn Oflices ar an\

r-sG

Lower Selection Grad e (Rarlway Mail
Service (irou

LSG official working in RMS setup, FPO. MMS
Rt_o Tls at dcs

PostalAssistant (;rou C

Post Offices, Division Offrces, SBCO, pSD, CSD, IIs

lant C k1n8 anv rcn

LSG & HSC olficials

ai

$orking at any designatior rn
RMS, Division Oftices, MMS, Rt,O, FpO, Tts etc

Sorling Assistani.

LSG & HSG oilcials
istani (Circle or RegionalPostal

Omce Grou Cadre officrals
Grou PO & RMS Accounran

Senior I (irou BiC
Grc C

Seni S Grou
J S€cretar I (;rou -(l
Sleno Grade t) Gro
Stcn Grade (;ruU B/C

Crade (;rou B/('
Division Cierk (ir Work Clerk GradeJI) CI rk GroLr Work Clerk Grade-ll

Hindi Grou u/c
Stores Otric€r (;roLr u/(l C&EWin

f]/(' MMS

25613/o

Multr l'aski Stafi Cn)u

MTS posted in all units
PO/RMS/Admin/MMS/Accounrs erc, Carpenter,
Gardener, Mechanic, Eleclnc jan, plumber,

Technisian. Waterman. peon, Walchman, Ca.elaker,
Cleaner Lilims

Scclion-VI:
NtTS/ Caoreen

Staff& equiv.tenl

Canteen Statl' Grou

Keeper/Accounr Clerk / Coupon Clerk/ Canleen Cterk/
AssistantManager{um-Store Keeper/ Khansama/
Halwai/Assislant Halwai-cum-CooU Bearer /Tea
Maker Mash Boy

l- Multi Taskiog lGrmayogi -
Da|(shta

2 (londuct Rules

3- Overview ofcendcr
Srnsitization

Comprehcnsiv€

Program for
MTS/Crnteen Staff

and cquivalent

htto, /, o.rtdl roolria,nra,

/ov..vrew
014401221148S05533



Section-VII:
Postmio /N{$il

Guard/Driv€r/Artis
rn & equirrl€nl

Ilead Posman/ So(ing Postman/ Mail Overseer/ LR

Postnran in all tlnits

Comprehcnsive Ass€ssment Instructions

l. All questions are compulsory'

2. Th€ mirimuln qualirying marks a& 50yo'

3 There is no negative mrrking.

4. The duration ofthe assessment is on€ hour'

5. Skipped questions can be attempted again before final submission'

e. tfttre atottea time expi(es, the assessment will be auto-submitted by th€ system

7. Each Comprehensive Assessment consists of50 questions

g Th;.u*i.utn nr.ter of attempts allowed to qualify the assessment is 10'

9. Mark against €ach question are indicated

10. Marks for each questioo shall be as follows:

20 questions of I merk each

I 5 questions of 2 marks each

l0 questions of 3 marks each

5 questions of4 mrrks each

l- Dcveloping a Crstom€r-
C€otric Culture in thc

DepartmeDt of Posts

2- Conduci laules

Comprehensiv€

Program for
Postmxn/Mail

Cuard/Driver/Artis

httEsr//oortal.ieotkarmav

44887812839833601101
/overview

3- Ovcrview ofG€nder
Scnsitizetion

llead Marl (tuard Mail Courier
MailGrard

ItrderIl'

Jeep Driver, Driver Grade-I. Driver Gradell, Special

airade Driler StaffCar Drrver in all units
SlaffCar Driver Skilled Artisans Grade-llSkilled Artisans Ord / IJighly

/Grade- I in MMS


