Subject: Limited Departmental Competitive Examination (LDCE) for promotion to the
posts of Postal Assistant (Circle Office and Regional Offices), Postal Assistant
(Post Office) and Sorting Assistant (Railway Mail Service) from eligible

NOTIFICATION

F. No. Rectt/M-75/LGO Exam/DE/2025/4 Dated#{06/2025

Government of India
Ministry of Communications
Department of Posts

Office of Chief Postmaster General
Uttar Pradesh Circle, Lucknow - 226001

CORRIGENDUM

officials for the vacancy year 2025 (01.01.2025 to 31.12.2025).

In pursuance of Directorate’s Comm. No. DE-12/1/2025-DE-DOP dated 30.05.2025,
the Limited Departmental Competitive Examination (LDCE) is scheduled to be held on 20™

July, 2025 (Sunday) in Uttar Pradesh Circle as per prevailing recruitment rules. Accordingly,
Applications are invited in the format enclosed (Annexure-I) from the willing and eligible
candidates who fulfill the eligibility criteria as given in subsequent paras, for appearing in the
Limited Departmental Competitive Examination for promotion to the cadre of Postal
Assistant (Circle Office and Regional Offices), Postal Assistant (Post Office) and Sorting

Assistant (Railway Mail Service) for the vacancy year 2025 (01.01.2025 to 31.12.2025).

The schedule of activities for the examination are as under:

SI Activity " | Schedule

No.

1. | Date of Notification A 09.06.2025 (Monday)

2. Last date for receipt of Application form at| 02.07.2025 (Wednesday)
Divisional Office/Controlling Unit from eligible
candidates.

3. Receipt of duly filled in Application forms at the| 07.07.2025 (Monday)
Regional Office to be sent by Divisional
Office/Controlling Unit duly verified.

4, Receipt of duly filled in Application forms at the| 10.07.2025 (Thursday)
Circle Office (Nodal Officer) to be sent by RO duly '
verified.

5. Issue of Admit Card by CO/RO/DO to the eligible| 14.07.2025 (Monday)
candidates

6. Date of Examination (date & time) 20.07.2025 (Sunday)*
*Exam will commence exactly at 10:00 AM.

2 Vacancies: Number of vacancies available under Recruiting Division/ Unit-wise

will be intimated later on.
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** DoPT vide O.M. No. 36012/1/2020-Estt. (Res.-II) dated 28'12'2.0 23 }flass :;fgﬁdﬂ (S)?ﬂ?f
instructions regarding reservation in promotion to PwBDs. The Provgso o] S et sucﬁ
RPWD Act, 2016 provides that the reservation in promotion sh?ll be in accorda

instructions as are issued by the appropriate Government from time to time.

As per the DoPT Office Memorandum No. 36012/1/2020-Estt. (Res.-II) d.atc?d
17.05.2022, four percent (4%) of the total number of vacancies in the cadre strength within
Group ‘C’, from Group ‘C’ to Group ‘B’ and from Group ‘B’ to the lowest rung of Group
‘A’ shall be reserved for PwBDs. Reservation in promotion shall be applicable in the cadres
in which the element of direct recruitment, if any, does not exceed 75%. 3
3 Eligibility Criteria- As per the Department of Posts (Postal Assistant & Sorting
Assistant) Recruitment Rules 2022, notified vide GSR 459 (E) dated 17-06-2022 as amended
vide Department of Posts (Postal Assistant and Sorting Assistant) Recruitment (Amendment)
Rules 2023, notified vide GSR 21(E) dated 13-01-2023 and (Amendment) notified vide
G.S.R. 470 (E) dated 01.08.2024, the following categories of official (s) of the Circle,

excluding officials from Postal Account Office or Wing, are eligible to appear in the
examination:

Category (A):

(i) Officials holding post in Level 3 of the Pay Matrix with three years of regular service
in such post or five years of combined regular service in posts in Level 1, Level 2 and Level 3
of Pay Matrix.

(ii)  Officials holding post in Level 2 of the Pay Matrix with five years of regular service
in such post including the regular service in posts in Level 1 of Pay Matrix.

(iii)  Officials holding post in level 1 of the Pay Matrix with five years of regular service in
such post. -

Category (B):

) Officials holding post in Level 1, Level 2 and Level 3 of the Pay Matrix with total -
regular service of eight years including service rendered regularly as Gramin Dak Sevaks.

(i)  Provided that for officials holding post in Level 1, Level 2 and Level 3 of the Pay
Matrix, who have rendered regular service as Gramin Dak Sevaks on or before 17.06.2022,
the total regular service including the service rendered regularly as Gramin Dak Sevaks shall
be five years. :

Note 1:- The crucial date of eligibility for reckoning the eligibility conditions as above shall
be as on 01.01.2025.

Note 2:- The officials mentioned at Category (B) above will be considered only if sufficient
officials mentioned at Category (A) are not available for filling up the notified vacancy.

Note 3:- Eligibility of an official shall be determined with respect to the post held
substantively and relevant pay level of the post in Pay Matrix and not with respect to the level
in which an official is drawing pay as on the crucial date of eligibility by virtue of financial
upgradation under the Time Bound One Promotion, Biennial Cadre Review or Modified
Assured Career Progression etc.

Note 4: "Where juniors who have completed qualifying or eligibility service are eligible for
Limited Departmental Competitive Examination or Competitive Examination, their seniors
would also be eligible for such examination provided they are not short of the requisite
qualifying or eligibility service by more than half of such qualifying or eligibility service or
two years, whichever is less, and have successfully completed their probation period for
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promotion to the next higher grade subject. to the condition that both the senior and junior
were recruited through same mode of recrultmept and were holding same feeder cadre prior
to appointment to the present post on regular basis.

This condition shall not be applied with reference to such Junior officials who lost their
seniority after availing transfer under Rule-38 of the Postal Manual Volume-1V."

4. Pattern & Syllabus of Examination: The examination will be conducted as per the
revised pattern and syllabus circulated by Directorate vide letter no. 17-08/2018-SPB-I dated
10.05.2019 under Annexure-C which shall be read with letter No. 17-08/2018-SPB-I (pt.)
dated 10-06-2019 and 17-08/2018-SPB-I dated 20-06-2019, 26-06-2019, 28-06-2019, 11-07-
2019, 23-07-2019, letter no. 17-08/2018-SPN-I dated 09-09-2021, letter No. 17-08/2018-
SPN-I (pt.) dated 21-11-2022, letter No. 17-08/2018-SPN-I dated 19-12-2022, 24.04.2023
and 29.05.2024 enclosed as Annexure-II. ;

Note: (i) The component of local language test (Paper-II) has been removed vide letter
No. 17-08/2018-SPN-I dated 29.05.2024.

Note: (i‘i) The Data Entry Skill Test (DEST) will be conducted subsequently as per the
Instructions on the subject mentioned in Directorate’s letter no. 17-08/2018-SPN-I
dated 19-12-2022.

5. Preference/Option: Applicants are required to indicate the order of preference for
Cadre and then give order of preference for Division/Unit as per instructions issued vide DoP
letter No. W-04/8/2022-SPN-I dated 26.10.2023. Allotment of Cadre/Division/Unit will be
made as per merit-cum-preference basis subject to availability of vacancy. The proforma for

order of preference is attached as Annexure — I(A) alongwith application form.
6. Centres for Examination: The examination will be conducted at Circle / all Regional

headquarters only. The candidates will have to appear from the respective centres of their
Circle only and under no circumstances, they will be permitted to appear from other Circle
Centres.

% The application of the APS candidates should be sent to the concerned
Divisions/Units only and not to Circle Office.

8. The guidelines issued vide letter No. 29-6/2019-DD-III dated 10.08.2022 (as modified
time to time) by the Department of Empowerment of Persons with Disabilities (Divyangjan)
regarding grant of scribe and compensatory time to eligible disabled persons shall be
followed in letter and spirit.

9. All instructions issued by Directorate vide letter No. X-7/6/2022-SPN-II dated 17-05-
2023 as amended vide letter No. X-7/6/2022-SPN-II dated 22.09.2023 and 04.03.2024
regarding Promotion of Government servants through Limited Departmental Competitive
Examination against whom disciplinary / criminal prosecution are pending will be followed
scrupulously.

10.  The Standard Operating Procedure (SOP) issued vide letter No.A-34012/02/2022-DE
dated 11.08.2022 and letter dated 21.09.2023 and 13.01.2025 to be followed in the conduct
of the examination at every stage.

11.  The Competent Authority reserves the right to cancel this notification or change or
modify in the schedule, pattern & syllabus of the examination partially or con}p}etely at any

point of time.
X\
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ation should ensure that they
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12. The candidates w ions/instructions me

fulfil/satisfy all the eligibility criteria/condit

in the examination. - i ek Working
13.  This notification may be given wide publicity amongst all eligible can
in Circle Office/Divisions/Units. : :
1‘4. This notification is also available on the Departmental website  1.€.

www.indiapost.gov.in.

15. A list of candidates (Annexure-III: copy enclosed? alongwith application efc;OI:Irlls
appearing in the Examination will be submitted by all the Unit Heads: tf’ .ROs cgrll;:elgl}ViSion
by the Unit Heads of Ghaziabad Division, Gautam Buddha Nagar Pwnsxon & 1 s
Saharanpur to CO Lucknow by 07" July, 2025 (Monday) without fail.

Regional Offices will submit the duly filled up & verified Application Forms to Nodal
Officer, Circle Office, Lucknow by 10" July, 2025 (Thursday) without fail. It will be the
responsibility of the Divisional/Unit Heads to ensure that all the application forms are
properly checked and candidates have filled the entries correctly on all the points.

16.  This issues with the approval of the Competent Authority.
Enclosures: Annexure-I, I(A), IT & III.

Assi zgtt.)
O/o Chie , U.P. Circle

Lucknow — 226001
Copy for information & necessary action to:
1. The PMsG Agra/Prayagraj/Bareilly/Gorakhpur/Kanpur/Lucknow HQ/Varanasi
Region ’

2. The ADG (DE), Department of Posts, Dak Bhawan, Sansad Marg, New Delhi
w.r.t. Directorate’s Comm. No. A-34012/02/2024-DE dated 07.06.2024

3. The DPS, Ghaziabad Division, Ghaziabad

4. The Vigilance Officer, Circle Office, Lucknow

5. The Assistant Director (Staff), Circle Office, Lucknow

6. All the Group Officers, Circle Office, Lucknow

7. The Office Incharge, P&T Admin Cell, APS Centre — 900746

8. The Manager, MMS Kanpur

9. The Director, CEPT Mysore for uploading this notification on India Post Website

10. The Circle Secretaries of recognized Service Unions/Association of UP Circle
11. Office Copy & Spare

> and



Annexure-il|
t to the cadre of Postal Ea_mp!.. /Sorting Assistant for the year 2025 :_63 01.01.2025 to 31.12.2025) to be held on 20th July, 2025 (Sunday)

A

Annexure showing the details of the candidates applied and permitted for Limited Departmental Competitive E: on for P
(This annexure Is to be sent in hard copy as well as in Ms Excel -e::-» separately for Postal & Sorting A Prepared Divisi
S.N. Roll Number| Name of Name, Category Category | Name & date of joning to the posts where working Total regular service rendered as on Date from Length of Total Whether | Whether Whether | Name of Cadre Opted by the Applicant | Recommaendation| - Remarks
Division, | Designation | (UR/SC/ST) (a/8) (OD.MM.YYYY) 01.01.2025 In following Pay Level of which Engagement | eligible | workingin any any (PA (CO/ROY/ PA (PO)/ SAIRMS)) In | (Recommended/
& place of Name of Date of antry In cadre Pay Matrix continuingin | rendered as service APS Y with DoP letter no. W- Not
posting Whether Posts Gos GDSason |renderedas| (Yes/No) | lscurrent | actionis | 04/8/2022-SPN-I dated 26.10.2023 | Recommended/
Physically {la Farmat YY MM ODY 01.01.2025 on against the | pendingor
bos | e (Postman/ [po MM Yy Lavel-8 Level-2 Lovel1 oomm.yvry)| (vv.mm.op) | 01.01.2028 r
(DD/MM/YY d Mailguard/ (Levet-14 ed against |1 2 3 by Unit Heads
m (VH/OM/HH mrs) Level-2 4 the
Jothers) Level-3 4 candidate
GDs)
(YY.MM.DD)
1 2 3 4 s ¢ 7 8 ) 10 1 12 13 14 15 16 17 13 19 20 21 2 23 20




-/ Application  form for Limited Departmental Competitive Examination for
I romotion to the posts of Postal A:ssnstant (Circle Office and Regional Offices),
" Ipostal Assistant (Post Office) and Sorting Assistant (Railway Mail Service) from
sligible officials for the vacancy year 2025 (01.01.2025-31 .12.2025) - to be held
n 20.07.2025.

Annexure-[

Affix recent passport
sized photograph duly;
attested by Divisional
Head/Unit Head.

Note: All Particulars shall be filled up in BLOCK letters.

[ST. JParticulars - Detail(s)
No.

I [Name of the candidate (IN CAPITALS)

Gender (Male / Female / Transgender)

Designation

Name of the Division /Unit

ni=lwin

Date of Birth

(attach sclf-attested matriculation certificate /
marks sheet)

6 |Category (UR/SC/ST)

7 |Whether belongs to Person with Benchmark
Disability, if so, details thereof along with
supporting documents.

(=]

Date of entry in the Department

9 |Details of Posts held substantivcly |Pay Level in|[Name of

From To

Pay Matrix jthe Posts
Level-3 :

Level-2

Level-1

10 |Details of regular engagement as Gramin'Dak [From To
Sevaks, if any

Total eligible
service as Gramin
Dak Sevaks

11 [Total eligible service as on 01.01.2025

(a) [Total service in posts in Level-1, Level-2 and
Level-3 of the Pay Matrix (upto 01.01.2025)
(YY/MM/DD)

(b) {Length of engagement rendered as GDS
(YY/MM/DD)

12 |Whether cligible as Category (A) or Category
_ |(B) candidate as per eligibility criteria at Para-
3 of notification

Whether working in APS (Yes/ No)

3

4 |Whether any penalty is in" currency or
Disciplinary Proceedings Pending. If yes,
etails thereof. :
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Order of prefer

n

Jre Preference:

c
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Annezure.y (o)
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"

crence f
No. W-04/8/2022.SP th i cadee and then giye
e Jetter NO- N-I dated 26.10.202 order of prefercnce for

cof Cadre

Assistant (Post Officc)

Assistant (Circle Office/ Reglonal Office)

Order of Preference (1/273)

Assistant (Rallway Mall Scrvice) -

Unit/ Diviston Preference:
1, “PO Division/Unit Preference

‘Name of Divisions/Units

Preference No. (1,2,3....)

PA Bulandshahar Division :

‘:A Etzh Division

‘ B\E\awah Division

; \;mm’t Division

‘;\ Mniﬁpuﬂ Division__

\TA Mathura Division

PA Prayagra] Division
' i PA Mirzapur Division

PA Pratapgarh Division* 1"~
' PA Sultanpur Division

““| pA Dareilly_Divislon

3 “"“| pA Bijnor Division = :

PA Budaun Division

.PA Hardoi Division :
PA Kheri Division

LPA Mcerut Division )

PA Moradabad Division

PA Muzaffornager Division

PA Saharanpur Division_____———

PA Shahjahanpur Divislon

;. | PABaghpat Division '
PA Azamgarh Division

il PA Basti Division

Xl sy PA Baharaich Divislon
S PA Deorla Divislon

PA Gonda Division

PA Gorakhpur_Dlvislon

vide

xd rmrd
2 TeTeTNTod &



mmvlsion

PA Fatehgarh Division
| s

s Divislon
wpur

PA Kanpur (M) Division
| PA BT

PA Kanpur (City) Division

;
PA Kanpur 11O Division

PA Lucknow GPO Division

PA Lucknow Division

PA Ayodhya Division

PA Barabanki Division

PA Raebareli Division

PA SitapurDn Division

PA Ghaziabad Division

PA Varanasi East Division

PA Varanasi West Division

PA Ghazipur Division

PA Jaunpur Division

PA Ballia Division

PA Gautam Buddha Nagar Division

) 2 SA Unit/Division Preference

of ie

Name of Division /Units

SA RMS 'X' Dn Jhansi

Preference No. (1,2,3...) 5

SA RMS ‘A’ Dn Allahabad

SA RMS ‘BL' Dn Bareilly

SA RMS 'G' Dn Gorakhpur

SA RMS 'KP" Dn, Kanpur

SA RMS 'O’ Dn, Lucknow

SA RMS 'SH' Dn Saharanpur

DATE

FLACE Signature of Candidate

I certify that the candidate is eligible for the vacancy year 2024 and found correct. : y o
DATE
PLACE

Signature of Divisional /Unit Head with ..
" designation stamp
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' Department of Posts
Ofﬂce of the Chlef Postmaster Ganaral, UP Circle, Lucknow-226001,

<
-

T, |

. The PMsG AgralAllahabad/Barellly/Gorakhpur/Kanpur/Lucknow HQ/Varanasl Region
. The DPS Ghaziabad.

. The Vigllance Officer CO Lucknow. ! e

. The APMG (Staff), Circle Office, Lucknnw. w *

5 The SSPOs Ghaziabad Dn "o
6. The SRM ‘SH' Dn Saharanpur,

7. ‘The Office Incharge, P & T Admn. Cell, APS Centre-800746.

.h-mfon-t

7 M

s+ %t 8, The Director-PTC Saharanpur.

~ gt .
: ' 2.08,2022
No.: Rectt/M-76/Ruling/2012/5 cr e ot Dated at Lucknow 1 ! /
' . rtrental
Sub: Standard Operating Procedure (SOF) for the conduct of Limited Depa
Competitive Examlnations (LDCEs/Competitive Examinations. .
Y * e, * ***f***.** w i T ‘_-t . ¥ - L . & "
; i o213
’ of
A copy 'of Directorate’s letter No. A-34012/02/2022-DE dated 115., :8 igé?énin respgct {
above mentioned subject Is enclosed herewith for Information and necessary .

DA : As above. . . X /
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‘F. No. A-34012/02/2022-DE
Govemment of India £
Ministry of Communications
Department of Posts
(DE Section)

Dak Bhawan, Sansad Marg,
New Delhl-1 10001
Date: 11.08.2022
To.
All Heads of Circles
Subject: Standard Operating Procedure [SOP) for the conduct of Limited
Departmental Competitive Examinations (LDCEs/ Competitive
Examinations.

Madam/Sir,.

| am directed to refer to this office letter of even No. dated 17.06.2022

on the above subject. The comments/inpuls recelved from the Circles in
respect of the Draft SOP have been examined and incorporaied wherever
considered necessary.

2. A copy of the approved SOP is forwarded herewith for further
necessary action and implementation forthwith.

3. This issues with the approval of the Direcior General Postal Services.

Yoursfaithfully,.

Encl: As above 7 ﬂP'ﬁ'
\} %N. R Giri)
Assistant Dire€tor General (DE)
‘Copy o:
1.Director, RAKNPA, Ghaziabad -201002
2.GM, CEPT, Mysuru.
3. AllPTCs

4, SPN/SPG Section Dak Bhavan

hitps://www.staffnews.in
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1.Intreduction

Department of Posts (DoP) over a period of 160 years played a vital role in the field of
communication, social and economic development of the country. Department is dedicated to provide the
best service and great solutions for its customers in Delivery of Mails, Small Savings Schemes, life
insurance coverage and various other Premium services and retail products, To ensure the quality in
service,right man in the right place is very crucial. In order to ensure the quality in selection of suitable
hands as well as to ensure growth in career to its employce’s promotional examinations are conducted
regularly by the Department.

Career progression is the process of climbing the ladder during the professional life cycle of an
employee. It can -be either through seniority promotions or through Departmental Examinations.
Moving forward, being promoted, finding new challenges and new opportunities-are always enchanting
and enterprising. Satisfied internal customer is equally important like a satisfied exiernal customer of
the Department for the growth of the organization.

The Department is committed to provide all opportunities and avenues for career progression to its
internal customers or the employees at different levels and to make them a satisfied lot for their career
developmentand persenal well being as well as the growth of the Department through 2 win-win mode.
The career growth trajectory available before an aspiring employee in the Department of Post to scale
up in the rungseven from the level of a GDS to a Class I officer is amazing.

2.Background

Department is regularly conducting various Departmental examinations as per the Calendar of
Examinations every year as brought out by the Directoratc for the promotion of its employees.
Nevertheless, the process or procedure adopted by different Circles in conducting the Departmental
Examinations may differ and sometimes create confusion among the candidates as well as Circles.
With an objective to streamline the process of conducting various departmental examinations and to
ensure uniformity in the procedure adopted by different Circles in conducting the Departmental
Examinations, a Standard OperatingProcedure (SOP) is envisaged by the Department to be followed
scrupulously by all concerned,

This SOP is intended to facilitate the department hassle free to deal with the frequent issues faced at
differentlevels of examination and stages of workflow during the process of examination, right from
the setting of question papers to the announcement of result,

NB:- While following this SOP, it should be ensured that the instructions prescribed in the Appendix
37 of Postal Manual Vol. IV should also be followed mutatis mutandis.

hitps:/iwww,staffnews.in




L]

i

il YRR Nefen te
Vi s A

LA

,
ofoapomn
ot
=

L~

]

5-5/¢

[Type here]

3.Type of Examinations

1. Centralized Examinations
2. Decentralized Examinations

At present, for filling up of the different categories of vacant posts through departmental
examinations, two types of examinations i.e. Centralized Examinations and Decentralized Examinations
are being conducted.

3.1 Centralized examinations;

Centralized examinations are those Limited Departmental Competitive Examinations’(LDCEs), which are
conducted at the Directorate level:-

(1). Limited Departmental Competitive Examination for promotion to the cadre of PS Group ‘B,

{ii). Limited Departmental Competitive Examination for promotion to the cadre of Inspector Posts (66.66%

Quota), '

32 Decentralized examinations:

The examinations which are conducted by the Circles :-

] Limited Departmental Competitive Examination for promotion to the cadre of Postal
Assistants/Sorting Assistants in Postal Divisions/Units (including Postal Stores Depot), RMS and
MMS from Postman/Mail Guard, Dispatch rider and MTS.

(ii) Limited Departmental Competitive Examination for promotion to the cadre of Postal
Assistants/Sorting Assistants from eligible officials working in C.O/R.O (including RLO), Foreign
Post.

(iii)y  Competitive Examination for recruitment to the cadre of Postal Assistants/Sorting Assistants for
unfilled vacancies of (i) & (ii) above from eligible GDS.

(ivy  Limited Departmenta! Competitive Examination for promotion to the cadre of Postman and Mail
Guard from MTS and Competitive Examination for recruitment to the unfilled vacancies of
Postman and Mail Guard, limited to GDS

) PO & RMS Accountant Examination.

(vi)  Competitive E-xamination for recruitment to the cadre of MTS limited to GDS,
(vii)  Examination for filling up of Drivers in Department.

(viii) Examination for filling up of the post of skillecl artisans (MMS),

Note:
Wing,
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4.Mode of Conducting the Examinations: Limited Departmental Competitive Examinations (LDCEs)/ -
Competitive Examinations (both Centralized and Decentralized) should be conducted in-house with the
available resources,

5. General Instructions:

All Circles should conduct the Centralized and Decentralized Examinations as per the Calendar of
Examinations issued by the Directorate every year. Prior approval of the Directorate should be obtained for
any deviation in the dates of Examination. .

“on

6. Examination Process:
(1) Pre-Examination Activities
(2) Conduct of Examination

(3) Post Examination Activities,

7.1 Pre-E ination Activiti

(a) (i). Issuance of Nofification/submission of applications/withdrawal of candidature etc.

v" Vacancies should be called for from Circle/ Division/ Unit - Category-wise as per Recruitment
Rules .

¥" Notification by the Directorate / Circle level should be issued well in advance i.e. at least 40 days
before the actual conduct of the Examination.

v" Care should be taken to avoid any important festival (National/Regional) and National Holidays
ete. falls on the dates selected for the conduct of the Examination.

v" The notification should contain category- wise vacancy position, eligibility criteria, date of
Examination efc.

¥" The notifications should also be uploaded in India post website www.indiapost.gov.in and circle
website if any, for wider circulation amongst the candidates

v" The last date of recéipt of applications in Unit/Division/Region/Circle Office should be clearly
specified keeping in view that reasonable time is given to the candidates to submit their
applications, before the last date of receipt of application,

For wuniformity in the notification, a model notification -will be issued by the Directorate as
mentioned in the calendar of examinations separatcly for each Examination, which is to be followed by all
Cireles with relevant changes/ modifications as required.

(ii) If the Examination is held at Circle level, all the units should furnish details of all the candidates
including date of birth, date of appointment, particulars of community, Aadhar nurnber etc. to
the Circle office for allotting Roll numbers.

hitps:/fwww.staffnews.in
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(i)  All applications in connection with examinations (online or hardcopy) should be filled in
carefully and full and correct particulars shonld be furnished. If any candidate is found to have
made a false or incorrect statement or to have suppressed material information, he will be
considered as having used unfair means in the Examination concerned and treated accordingly
as per rules. ‘

(iv).  Anyapplications in connection with departmental examinations (whether those for permission to
appear in an Examination, or for communication of marks in case marks of any candidate which
are not uploaded on the website due to provisional candidature etc. or for re-totaling of marks)
must invariably be submitted through the proper channel. The communication of marks can also

. be sought through RTI applications.

\7} Permission to a candidate to withdraw his candidature from an Examination may be granted by
the same authority who had granted him the permission to appear at that Examination or by such
other authority as may have been specially authorized in this behalf. The decision of such
authority will be final.

(vi)  Withdrawal of candidature should not ordinarily be allowed unless the circumstances of the case
fully justify the same. No request submitted later should ordinarily be entertained.

(vii)  Candidates should bring their own pens, pencils, drawing instruments etc. Tags can be supplied
at the Examination centre,

(b) Hall Permits/Admit Cards

) Hall permits/Admit Cards to the candidates should be issued only by the Head of the Circle or
Administrative Office concerned to which the candidates actually belong. The hall permit will bear the
photograph of the candidate. In case a candidate is appearing at a Centre outside jurisdiction, the Head of
the parent Circle/Region/Division etc. should forward a copy of the hall permit to the Head of the concerned
Circle or Administrative Office concerned, under whose control the Examination is being conducted. It
should be ensured that the Hall tickets are delivered to the candidates well in time and in case of any
urgency, provisions may be made for downloading the Hall ticket from the website of the
Department/Circle websiteas the case may be.

(ii) The Centre Supervisor should scrutinize the Hall permits etc., of the candidates (which are issued
by the Head of the Circle/ other authorities), and satisfy himself that all the candidates present have been
either regularly or provisionally admitted.

(iif)  The candidates should sign on the hall permit in the presence of the lnvigilator for each paper for
which they appear and the Invigilator should compare the photo and the signature each time with the duly
attested signature of the candidate. Proper columns should be provided by the issuing authorities on the hall
permit for inserting the date, session, paper number and the candidates’ signature.

(iv) The original hall permits will be collected by the Invigilator during the course of the first paper. The
candidates should be advised to keep a photo copy of their hall ticket for future reference.

(v). TIf, in a case of urgency, it is felt that it would be difficult to have the hall permit delivered to the
candidate before the commencement of the Examination, the Head of the parent Circle, may authorize,
through authenticated email ID, the Head of the Circle/Administrative Office concerned to issue the hall
permit to the candidate.

hitps://www.staffnews.in |

R * i ;




[Type here)

(¢) Fixation of Venues/ Examination Centres

i) Circles/Regions will identify and provide secured Centres for conducting the Examination at
Circle/Regional headquarters as per the requirement, considering the number of candidates appearing in
theexamination,

(ii) Facilities like availability of safe drinking water, washrooms (separately for male and female
candidates) ventilation, light, fans and furniture should be ensured.

(iif)  As far as possible, venues should be easily accesgible to the candidates and well connected with
public transport system. Centres must be accessible to differently-abled candidates also.

(ivi  CCTV shall be installed/ or while hiring Exam centres this is to be ensured that Examination

Hall, Centre Supervisor’s office etc. are covered with CCTV recording. After Examination, CCTV
footage to be preserved in the personal custody of DPS{HQ) till 2 Years of declaration of results.

(v) Any change in centre of Examination, outside the Circle/Regional headquarters, may be provided only
with specific approval of the Directorate,
(d) Printing of OMR sheets.

¥ The OMR sheets should be printed on good quality paper in size, 11 inches x 8.5 inches
(length x breadth} .

The OMR should contain built-in carbon less copy for candidates Copy.
The front sheet of the OMR should be of 105 GSM paper

The second page (Carbon less copy) should be of 75 GSM paper

L N AN

All the relevant and standing instructions should be printed bilingually on the reverse of
the candidate’s copy of the OMR sheet

¥ There should be separate boxes and circles, for writing details viz, Date of Examination,
Name of Examination, Name of Circle, Name of Candidate (if prescribed), Question
Booklet Serial number (if available}, Roll Number, Paper Number, Question Booklet
Series ete.

v" There should be space for Invigilator’s Name & Signature and Signature of the applicant
etc. OMR sheets should be distributed amongst the concerned units well in advance before
the date of examination,

v" There should be sufficient space outside the printable area of the OMR for reading the
OMR sheets using Optical Mark Recognition machine/Software,

{e} Selection of Centre Supervisors/Obscrvers and Controllers

6] One of the,PMG/DPS (HQ) will finétion as the Controller of the Examinations under the orders of
Head of the Circle, / T

(ii) Observers will be nominated personally by CEMG for observing the conduct of theExamination in”
different centres and sending a report to the CO.
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(vi)

(vii)

(vii)
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(ii) "Centre Supervisors and Observers should be nominated by the CPMG in writing'in the concerned

/file. The Centre Supervisors and Observers (Observers at Circle level) should be officers of high-level =
integrity and not below the rank of PS Group ‘B’. Invigilation duty should be assigned to responsibleand
unblemished officials. ~

(ivy  The Invigilators, Ministerial staff and MTS involved in the duties foF the coriduct of Examination 2
should be selected in consultation with the Center Supervisors by the head of the Circle / Region / Division”
cconcerned as the case may be.

(v)  Sanctity of Examination process should be maintained at all levels.

D Setting of Question Papers

Paper-setters should be selected after due care and caution by the prescribed authority. Paper
setters should not be involved in work relating to evaluation of answer script work.

Only those officers who have got aptitude, interest and flare in such activities should be
entrusted the task of paper- setting/finalization of answer key.

The question paper should be set bilingually both in- English and Hindi or English and local
language as the case may be. In case of any difference between the printing text of Hindi/local
language and English, the English version will be treated as final. In addition to the usual
particulars and such specific directions to the candidates as may be deemed necessary, an
indication should invariably be given on the top of question paper regarding the language in
which the answers are to be written by the candidates in case of theory part. If in any case, such
an indication is inadvertently omitted, the candidates should write their answers in the same
language in which the question paper has been set except of course, where a question itself
mentions the language in which the answer is required, e.g., a question on translation, wherever
applicable,

The paper setters will ensure that the standard of the questions is commensurate with the
caliber, aptitude and mental level of the candidates, cadre and job requirement as per
instructions issued by the Directorate from time to time.

In all circulars, orders and guidelines/Rules issuéd upto 31% December of the year preceding
the year of examination will be part of the syllabus except Annual Report and Book of
Information for which latest report and information available/published in India post website
will be taken for the purpose.

Amendments issued on a subsequent date should not ordinarily be taken into account, either
for setting the questions or for writing answers thereto.

The size of the Question Booklet should be of 11.5 inches x 8.5 inches (length x breadth) and
of 80 GSM good quality paper.

There should be a margin of one inch outside the printable area of the question paper on all the
four sides.
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7.2 Level of Question Paper setters

Sl. | Name of Examination Level of Officers for Paper setters

I. |[For Examination to the cadre. of Postal | JAG.& above”
Assistant/Sorting Assistant ”

”

2. For Examination to the cadre of Postman/ Mail Guard | STS/JAG & above

3. For Examination fo the cadre of MTS JTS/STS & above
4, For LDCE Inspector Posts JAG/SAG
5. For LDCE PS Group B ' HAG

8 (a) Paper Setting for Centralized Examinations

6] The paper setters will ensure that the standard of the questions is commensurate with the caliber,
aptitude gnd mental level of the candidates, cadre and job requirement, restricting to the prescribed syllabus
for the Examination.

(ii) The paper setter(s) will send the question papers to the Director (DE) confidentially in four series
{A, B, C and D) by jumbling the questions in different series. The question paper should be supplied in both
soft copy and hard copy prepared bilingually,

(iii)  The question papers may be got printed preferably through the Government Printing Press by the
Directorate. The same may be sent to the Circles by hand in sealed covers through the officer(s} nominated
by the Circle, as per the number of candidates (including 5 % extra), one or two days before the actual
conduct of the Examination.

(iv)y  PMG/ DPS will function as Controller of Examinations under the orders of Head of the Circle,
8 (b) Paper setting for Decentralized Examination

(i) Question papers for Decentralized Examinations will be set by the Circles through the officers
of the prescribed level and approved by the Competent Authority keeping in view of their
aptitude and interest,

(i) The paper setter will ensure that the standard of the questions commensurate with the caliber,
aptitude and mental level of the candidates, cadre and job requirement, restricting to the syliabus
for the Examination.

(iif)  The paper setter(s) will send the question papers to CPMG confidentially in four series (A, B,
C and D) by jumbling the questions in different series. The question paper should be supplied
in both soft copy and hard copy prepared bilingually or in English and local language approved
for the Circle.

(iv)  The required number of question papers will be got printed preferably through Government
Printing Press by the Circle.
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() In case it is not feasjble to print question papers through Government Printing Press, The

Controlier of Examinations will be responsible for printing of question papers. CCTVs will be
installed while packaging, bundling, handling and seahng of question papers and the footage
should be preserved.

(vi)  The required number of packets of question papers as per number of candidates for each centre

shall be prepared and sealed in the presence of the Head of the Circle/Nodal Officer.

(vii)  The Controller of Examination shail handover the designated question paper bag to Examination

Centre Centre Supervisors on the day of the Examination well in time. The time of delivery of
question paper to the Centre supervisor may be relaxed suitably to the extent possible depending
upon practical issues of transport, connectivity, weather factors etc.

(viii) Appropriate confidential seal for security measures will be used in all steps while handling

sensitive matters like question papers, answer keys, answer scripts etc.

(ix)  One of the PMsG will be designated as Controller of Examinations for this purpose. In case of

no post of PMG, DPS(HQ) may be designated as the Controller of examination instead PMG.

2. Actual Conduct of Examinations - Examination to be held on the same day in all Circles preferably on

Sundays, as far as possible,

10, Imstructions for Centre Supervisors/Invigilators: Following instructions should be followed by

Centre Supervisors, Invigilators and others for a fair conduct of Examinations:

The Center Supervisor should ensure completion of all necessary arrangements in connection for
the conduct of the Examination on the day previous to the Examination, Seating arrangement and
display of placards of instructions should be fixed in advance. Notice of instructions to the
candidates (DO & DONT's) and plans showing scating arrangements should be prominently
displayed at the entrance of the Examination hall.

The Supervising Officer, Invigilators, Assistants etc. should reach the examination centre well in
advance. Answer scripts, attendance sheets, diagram charts, various prescribed forms, stationary
etc. for the session should be made available at-least forty-five minutes before the start of the
Examination on the day.

The Invigilators should arrive at least half an hour before the commencement of examination and
make sure of the room allotted to them. One Invigilator should be appointed for every 25
candidates. There should be at least 2 Invigilators even if the number of candidates is less than 25
in a single hall. This arrangement would enable one Invigilater to remain on duty in the room if the
other one has to go out for some reason.

All Invigilators will report to the Centre Supervisor and should synchronize their watches with the
Indian Standard Time. The Centre Supervisor should ensure that no relation/dependent of her/his or
any of the invigilators is appearing at that centre and will obtain the required certificate from the
Invigilators in this regard, He/she will also make a declaration to the effect for himself,

If on the first day of the Examination, it is found that the number of Invigilators appointed is in
excess of the prescribed number, steps should be taken to reduce the number of Invigilators as far
as possible to the minimum as required under the rules. In case re-arrangement of seats becomes
necessary, an announcement should also be made to the candidates that their seats will be
rearranged and that they must come at Ieast 10 minutes earlier on the following day to find the
changed location of their seats. In that case fresh seating arrangements diagram should be put up
prominently near the entrances to the Examination hall.
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The Nodal Officer should ensure that suitable persons are appointed as Centre Supervisor,
Invigilators etc. Detailed instructions should be explained/issued to the Center Supervisors,
invigilators etc, before actual conduct of Examination,

The Nodal Officer/Centre Supervisor should make themselves well acquainted with
Confidential/General Instructions sent to them in connection with the examinations and should
strictly observe them.

Each Invigilator should collect sufficient number of Answer Books/supplementary sheets/fOMR
sheets etc, Attendance sheet forms, Account of Answer Books/question papers etc. from the Centre
Supervisor and keep them in het/his personal custody.

The question paper packet should be taket\l out by the Nodal Officer/Centre Supervisor from the
safe if the safe is at the Examination centre, otherwise he would have already brought the packet
from the police station or other safe place with him when he arrived at the Examination centre. He
will keep the question paper packet in his personal custody. About 20-25 minutes before the
Examination is to commence the Invigilators will be informed about the tables where they will be
supplied with question papers. One Invigilator from each room should obtain the question Paper
from the Centre Supervisor before the commencement of the Examination,

Proper identification of the candidates should be made with reference to admit cards/official
identity cards, voter identity card, Aadhar card, Biometric device etc. to aveid any impersonation,
The candidates should be admitted into the Examination hall 15 minutes before the scheduled time
on the first day and should be asked to take their seats already allowed as soon as they enter.
Candidates should not be allowed to change their seats,

. No Candidates reaching late will be allowed to sit in the examination after the commencement of

the Examination. Distribution of OMR Sheets/ Question Paper Booklets shall be treated as
commencement of Examination.

No extra time should be given after the expiry of the time prescribed for the close of the
Examination for the paper concerned under any circumstances.

The Centre Supervisor should ensure that the candidates bring into the Examination hall only the
Admit cards, Identity cards, Pen, pencil etc, only as required. Approved Reference Books (where
everpermitted) and actually required in connection with the paper concerned may be allowed. List
of things allowed inside the Examination Hall shall be mentioned on the admit card also.

Any books other than the reference books mentioned above like, Guide Books, Study materials,
note books, Mobile Phone, Smart watch or other Electronic Gadgets, brought by the candidates
should be left outside the Examination hall. Proper arrangements should be made at the Centre for
the safe keeping of these items of the candidates. One MTS official may be detailed to look after
these belongings during the of the Examination and retumn to the candidate concerned without
giving any room for loss of the items. '

The Invigilators should carefully examine the reference books used by the candidates in the
Examination hall (in case, where the paper is to be solved with the aid of books), and ensure that
they do not have any notes or other irrelevant matter. It should be ensured that there is no possibility
whatsoever of their getting access to any other books, notes etc. In no circumstances, shall the
candidates be allowed to keep any books or notes on their tables which they are not authorized to
keep when the Examination commences. Swamy’s Compilation and Manuals issued by the
Government of India/Department of Posts are approved as reference books,
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16. Candidates should not be allowed to move out of the hall once they have entered. The Answer Book
/OMR sheet is to be supplied to each candidate who is seated in the room, It must be ensured that
no Answer Book is supplied which does not contain the initials of the Centre Supervisor, No
Answer Book is to be left at tables that are not occupied by any candidate.

17. The Invigilators should not use their laptop or mobile phones in the Examination hall. They should
also not read the question paper or do any other official work in the Examination hall. The Centre
Supervisor should inform all the Invigilators before the commencement of Examination regarding
the same.

18. Centre Supervisor will ensure proper seating arrangements for the candidates and Invigilators as
well as availability of safe drinking water. Proper lighting, fans etc, should also be adequate.

19. Answer Books/OMR sheets are to be distributed only to candidates who are actually seated in the
Examination room/hall. OMR sheets along with the copy/sheet for descriptive part should be
distributed amongst the candidates 10 minutes before commencement of the paper for filling
description like name of examination, paper, Roll No., Subject, Series etc. It should be the
responsibility of the candidate to make all the above required data/entries in the Answer
Book/OMR are correctly fill in and omission or lapses in these entries will be subject to rejection of
the Answer script/OMR at the time of evaluation. The candidate should be personally responsibiefor
the same and no excuses will be accepted later. OMR Sheet may be replaced only in the case of
torn/damaged/printing error. OMR may not be replaced after marking/bubbling of any column of
the OMR Sheet by the candidate.

20, The Centre Supervisor should put hisher signature with seal on each Answer Book
(main/supplementary) supplied to candidates, to avoid any substitution of Answer Books. The
signature should again be crossed checked on the Answer Book when returned by the candidate at
the close of the Examination in respect of each paper.

21, Before the commencement of the Examination, the following instructions to the candidates should
be read out in an audible voice by the Invigilators,

22. Candidates should carefully read and follow the instructions on the cover/reverse of their Question
paper and OMR/ Answer scripts.

23. Candidates will not write their names/any other type of indication anywhere in the Answer Books
(if not prescribed). Disciplinary action can be taken against the candidates for doing so.

24, If more than one Answer Book (for theory part) or forms etc. have been used, the answer paper
should be tied with a tag, provided to the candidates.

25. Candidates will be expelled from the Examination hall for resorting to unfair means and they will
also be subject to departmental proceedings.

26. The descriptive part of the Examination like pm:agraph writing will be in Hindi/English medium.
This can also be in regional language, as the case may be.

27. Opening and Distribution of Question papers. The number of Question papers in the packet is to be
checked with the number indicated on the cover. Signature with date and roll number of at least two
candidates in the examination hall should be obtained for having checked the packing and seaisof the
question paper packet before opening the same. Whenever the sealed packet of question
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paper is taken out for distribution to the candidates, it has to be ensured that it pertains to the correct
paper and on opening also this may be checked up before actual distribution. This would obviate the
chances of distribution of wrong question papers. One Invigilator from cach room should reportto the
Centre Supervisor at least 10 minutes before the examination for collecting question papers. The
requisite number of question paper is to be handed over to the Invigilators. The Invigilators should be
back to their rooms/hail 5 minutes before the scheduled time of commencement of the Examination
with the question papers. The Question papers is to be distributed to the candidates 2 minutes before the actual
commencement of examination time with a direction to start writing/answering after the bell rings. The Centre
Supervisor should ensure that no question paperor Answer Book is allowed to fall into unauthorized
hands. He should also render a proper accountof spare copies of the question papers and the unusual
Answer Books, The Centre Supervisor willbe personally responsible for the safe and secure custody of
the question papers and Answer Books. He will take all the precautionary measures to ensure smooth
conduct of examination. A bell should be rung as soon as the clock strikes the hour when the
Examination should start at the beginning of each paper.

1

28. The Invigilators should not -read the question paper nor will they leave them on the table
unattended. They should render an account of spare copies of the question paper, They should not
read the script/watch darkening of bubbles by the candidate in the Examination hall.

29, The Invigilators should see that there is no communication of any sort either among the
candidates, or between the candidates and any outsider from the Examination hall. Silence should
be maintained in the Examination Hall.

30.  Soon after the commencement of the Examination the Invigilators should get the Attendance
sheet signed/filled by the candidates, this should be completed within 30 minutes of
commencement of the Examination.

31, The invigilators should also make an announcement in a sufficiently audible voice to the
candidates that they should ensure correct and clear filling up of columns, boxes or bubbles of
OMR sheet relating fo Roll number/ Name, Name of Examination, Subject, Serfes of Question
Booklet etc.

32, The invigilators should also check that all the above entries are correctly made by the candidates
and that no entry is left blank. It should be ensured that all instructions meant for candidates are
scrupulonsly followed by the candidates, '

33.  Supplementary Answer Books (for descriptive part} should be supplied to a candidate only when
the Supervising Officer/Invigilator is satisfied that the candidate has actually exhausted theprevious
Answer Book. No loose sheets (other than the prescribed supplementary answer sheets) should be
supplied. Tags are to be supplied to those candidates who ask for supplementary AnswerBooks for
fastening them. While issuing supplementary Answer Books, the candidates must be asked to enter
roll number and book number on the supplementary Answer Books also. Two or more Answer
Books submitted by a candidate on the same subject should be securely together withthread/tag duly
page-marked serially. The left out blank pages may be scored out by the candidate. The candidates
should be instructed accordingly.

34. After an elapse of 15 minutes from the commencement of the Examination extra question papers, if
any, remaining with the invigilators are to be collected by the Centre Supervisor, who should take
stock of the question papers and keep the unused question papers in safe custody. Invigilator will

aq
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also submit an account of Answer Books/OMR sheets in the form prescribed to the Centre Supervisor.

35. No candidate should be allowed to leave the Examination Hall until the examination is over. When
a candidate desires to go out of the Examination hallto answer the call of nature, one of the
invigilators should invariably accompany the candidate. No request for bio-break (wash room)
should normally be entertained 30 minutes before the end of the examination/session.

36, If any. candidate raises an issue of any misprint or ambiguity in a question paper or any other such
omissions, he/she should be informed that these issues will be considered after the actual conduct
of the Examination and candidates will be given reasonable opportunity to raise these issues before
finalising the answer keys. Only corrections/changes which are received along with the question
paper will be announced by the invigilators/Centre supervisor. .

37. Timings of the Examination may be sounded through bell and 15 minutes before the Examination
is over a warning bell should also be made and the remaining time be announced loudly. The
candidates should be asked to start the tagging of additional Answer Books and other papers, if and
when applicable, if not already done.

38. No candidate should be allowed to go out of the Examination hall till the Answer Scripts/fOMR
sheets are collected by the invigilators, No script in which the candidate has not written his roll
number and the Circle Index No. (if required), Series, Paper number, Subject etc, should be accepted
though this is primarily the personal responsibility of the candidate. At the expiry of allotted time a
Candidates should be asked to stop writing/darkening the bubbles of the OMR sheet further or
révising their answers.

39. Scnpts are to be coliected quickly ensuring that no candidate gets away with any extra time, Within 5
minutes of the end of the Examination, the number of the Answer Books are to be rapidly counted
and tallied with the number of candidates present. The scripts are then to be checked with the
attendance list and issue of supplementary Answer Books to be tallied with the number of books
actually affixed to the scripts. All answer sheets of an Examination centre shall be put in sealed
packet Division/Unit wise in the presence of the Centre Supervisor and the Observer, OMR answer
sheet and descriptive paper answer sheet shall be kept in separate sealed packets.

40.  Candidate’s carbon less copy of the OMR sheet should be handed over/taken by the candidates at
the time of collecting the OMR at the end of the examination.

41. Afier the dispatch of the answer scripts/fOMR sheets, the detailed accounts of the Answer Books
cte. as rendered by the invigilators should be tallied by the Centre Supervisor.

42. On the conclusion of the Examination in the last paper the Centre Supervisor should send by
registered post/email, a statement of candidates who actually took the Examination in the
prescribed form. This will be accompanied by the diagram of the seating arrangement.

43, A proper account,of Answer Books used in the Examination is to be kept. An account has to be
kept both for the Answer Books/OMR sheets and supplementary Answer Books in the form

hitps:/fiwww.staffnews.in

bl ey




5',.\LLC.,

gk

[Type here]

14

prescribed. If the Examination centre consists of more than one hall, the Centre Supervisor will keep a
proper note of the Answer Books given to the Invigilators of the other rooms under acquittance. The extra
rooms should be numbered in continuation. The statement of account of Answer Books /OMR sheets
should be submitted to the Centre Supervisors immediately after the expiry of the Examination.

44,

43.

46.

47.

48.

49,

50.

In an emergency, where it becomes essential to depart from any of the instructions, or any
unforeseen situation has to be met on the spot, the Centre Supervisor ‘may act on his own
discretion/wisdom. He should, however, send a report forthwith to the Nodal Officer and Head of
the Circle, and to the Directorate where necessary, showing the exact circumstances of the case and
the action taken by him.

If a candidate is found guilty of misbehavior, impersonation or of using or attempting to use unfair
means in the Examination hall or copying from the Answer Scripts/OMR sheets of a neighboring
candidate orfrom any written paper or document brought by him, or in any other way obtaining
help or givinghelp to other candidates by irregular means, either orally or giving written paper or
document, refusing to sign the OMR/Answer booklet etc. he/she may not be allowed to attempt the
question paper thereaftér inquiry should .be conducted on the spot and matter may be intimated to
the Control Room of the Circle office. He/ She should be ordered to sit in another room and not be
allowed to leave the Examination Hall until examination is over.

In such cases, the statement of such candidate, other witnesses, Invigilator of the Examination
hall etc. should be recorded. Such other evidence as may be relevant for the consideration of the
case may also be collected. Centre Supervisor should submit a report to both the Nodal Officer and
Authority competent to initiate disciplinary action on the candidate.

On receipt of the report, as mentioned above, the disciplinary authority competent to impose major
penalties on the candidate shall consider the matter and institute and finalize the disciplinary
proceedings as expeditiously as possible.

In all cases covered above, the Centre Supervisor should submit a skeleton report showing the facts
of the case to the Head of the Circle in which the candidate is working. The Head of the
Circle/Region will keep a watch over the progress of the departmental proceedings to ensure that
no avoidable delay occurs in finalizing the proceedings.

In respect of Examination conducted Centrally by the Directorate, the Cenire Supervisor should
send a copy of report to the Directarate also.

After the conclusion of the disciplinary proceedings, the disciplinary authority should forward a
complete record of the case i.e., the report of the Center Supervisory Officer, the statement of the
candidate and of the witnesses, the charge sheet, defense, record of the oral enquiry, if any and the
punishment order to the Head of the Circle/Region concerned.

1L Post Examination Activities:

(i) In respect of Centralized examinations, the Answer Scripts should be handed over to the Director DE
Section, Dak Bhavan, New Delhi 110001, by hand or as per instructions issued in each case separately if

any.

E
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(i) The entire Examination material including the answer scripts and unused question papers should be
dispatched/ handed over as the case may be on the same day to the Controller of Examination, who shall
ensure that the sealed packets have been received wn-tampered/intact, He will check that everything is
beyond doubt,

(iii)  Dispatch of Answer Books/OMR sheets - On the conclusion of the Examination in each paper, the
answer scripts handed in by the candidates, together with a list giving the Roll numbers only (NOT the
names) of the candidates who appeared in the Examination, should be dispatched at once by insured post by
the Centre Supervisor personally, in strong packing material, carefully sealed, and addressed by name to the
Examiner of the Paper /Controller of Examinations as the case may be. Depending upon the number of the
Answer Books to be sent, the Answer Books should be packed in cloth-lined envelopes or in cloth, or they
should be packed in strong paper and then put in drill or canvas bags. They should always be sent by insured
post, being insured for Rs. 100/- only irrespective of the number of Answer Books or delivered by hand, as
per instructions in each case. They should invariably be dispatched on the day of the Examination itself, by
making special arrangements with the local Postmasters, if necessary.

(iv)  While preparing the list of candidates, sufficient space should be left under each column for entering
marks by the Examiner (both in figures and in words). The Roll numbers in this list should be entered in
double space typing, to facilitate the Examiner to enter the marks in theory part against each Roll number,
wherever required in case of theory part,

) The list should be signed by the Supervising Officer. Roll numbers should be arranged in the list
serially, and the subject (or paper number) and the name of the Centre should be shown at the top of the
list. The answer scripts should also be arranged serially. The Roll numbers (and answer scripts) of the
candidates, if any, of a different Circle should be prominently shown in a separate group, The total number
of Answer Books/OMRs should also be entered in the list. A confidential seal should be used in clesing the
covers and a specimen of it should be affixed on the list referred to above.

(vi) On the conclusion of the Examination in the last paper, the Centre Supervisor should senda report
to the Head of the Circle/Controlier of Examinations/Directorate, as the case may be, showing thedetails
of candidates indicating the Roll numbers/names (if permissible) who actually appeared at the
Examination and the subject or subjects in which they appeared in the prescribed form. Care should be
taken that no mistake occurs in the names of the candidates.

(vil) I, inany case, no candidate appears in the Examination at a particular centre, a report to this effect
should be sent in place of the statement referred to above.

(viii) The Centre Supervisor should furnish, to the respective Head of the Circle/Region/Nodal
Officer/Controller of Examination, a Diagram of seating arrangement along with the list of candidates. The
approximate dimensions of each roonv/hall in which the Examination was conducted should also be shown
in the diagram. Such diagrams should be kept in the Circle/Regional Office etc. for record and reference as
and when required.

(ix)  Onthe conclusion of the Examination in the last paper, the Centre Supervisor should also send by
registered post, to the Directorate or to the Head of the Circle/Region/Controller as the case may be, a
certificate in the following form
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Proforma

"I certify that I personally opened the covers containing the question papers five minutes before
the commencement of the Examination in each subject of the Examination held
at Centre on the ,20.
That I supervised the Examination actively; that the instructions laid down for the Supervising
Officers were duly observed; that the candidates appeared in the examination were not given
or allowed to find any assistance in answering the question papers; that they were not permitted
to select their own seats or to communicate with one another (nor with any outsider) during the
Examination, that the Answer Books were collected immediately on the expiry of the
scheduled time for each subject, were scrutinized personally by me to sce that they were in
order according to the prescribed instructions, were at once packed and sealed with a
confidential seal, and were in my personal custody until they were dispatched to the Examiner
concerned/Directorate/ Controller of Examinations by insured post, on the day of the
Examination itself,

Ialso certify that no relation either of mine or of any of the Invigilators took the Examination
at this, centre and that a proper account of unused Answer Books was maintained.

Note: In case report is adverse to the above contents, a detailed report should be sent
accordingly specifying all the facts of the matter, ’

Station

Date

Signature of the Centre Supervisor

with name in block letters
Designation
(x)In case of Centralized Examination, the Answer Scripts/OMRS should be sent to the Directorate on the
same day, addresscd to Director (DE), Dak Bhavan New Dethi 110001, by insured Post (Service insured
for Rs 100/- Rs One hundred only), ‘

12, Persons with Benchmark Disabilities

The guidelines issued by the Department from time to time for Persons with Benchmark Disabilities to be
followed in letter and spirit,

13, Contrel Room

A Control room with suitable Officers nominated by the Competent Authority should function at
Circle/Regional Office on the day of the Examination. A Control room will function at Directorate on the
day of Centralized Examinations.

(a) The role/activities of the control room will be limited to monitoring of the smooth conduct of the
Examination by the Cenires, following the guidelines, timings etc. The control room should also
collect the prescribed reports on conclusion of the examinations and submit to appropriate authorities,
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(b) The control room is not authorized to issue any correction slip or directions for any corrections in the
Questions/Answers/Option for answer etc. or any other changes in the Question Paper during the
conduct of the Examination.

14, Publication of Provisional Answer Keys

(a) After the successful conduct of the Departmental Examination the provisional Answer Keys
provided by the paper setters should be published on the Departmental Website/Website of the Circle and
call for objections/feedback from the candidates within a reasonable time fixed by the competent authority.

(b) Broadly, the usual errors/objections/feedback filed by the candidates after the successful conduct
of Examination are as under: -

(i) Question mismatch between English and Hindi/Regional Language
(if) Question misprint
(iify  Incomplete questions
(iv)  Wrong Answers/Wrong Options (different correct options in diffefent series of A B C and D)
V) More than one correct answer
(vi)  Disputed question/answer
(vii)  Question out of syllabus etc.
(The above list is not exhaustive)
(c) The comments/objections/feedback received from the candidates up on the provisional answer keys

should be compiled by the Circle and processed further as mentioned in the forthcoming paras.

(d)The comments/objections/feedback in respect of Centralized Examinations should be compiled at Circle
level and forwarded to the Directorate for further action at Directorate level.

15. Moderation Committee: The Objections/Comments raised by the candidates should be considered by

-a Commitiee Constituted by the Head of the Circle for decentralized examinations and Competent -~

Authority at the Directorate for Centralized Examination and furnish report with specific recommendations™

on each disputed question substantiated by relevant rules. The minutes of the-Moderation committee should _»
_ be forwarded to the Paper Setters and obtain their feedback. 3

a. In case the observation/recommendations of the Moderation committee are completely accepted

by the paper setters, the competent authority can arrive at a final decision and Publish the final
answer key and results accordingly.
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b. Format for submission of report by the Moderation Committee

Q. No. Answer option | Answer option | Reason & Source Reasons for
In Series A | as per prov.* As per Substantiating the recommendations of
Answer moderation Finding of moderation committee in
Key published committee Moderation | case a.question is to be
Committee. dropped from evaluation
Copy of relevant > Hasno correct
rules/ orders/ answer
. instructions are to » Has more than
be enclosed along - one correct
with the report. option
»  Question is
wrong/ambiguous
> Out of syllabus
» _Any other reason
16, High level Committee: -

In case of any difference of opinion between the Paper setters and the findings of the Moderation
Committee, a High-level Committee should be Constituted and the recommendations of the High-level
committee should be considered by the Competent Authority to arrive at the final decision and thereby
publish final answer key and result accordingly,

17, Deletion of Questions and Award of Marks:
Whenever there is a recommendation for deletion of any questions by the committee and approved by the
competent authority, due to being out of Syllabus, incorrect options in Answer etc.

(1) No marks should be awarded to the candidates in respect of the deleted questions irrespective of
the fact whether the candidate attempted the question or not.

(i1} In the event of deletion of questions of any paper the minimum qualifying marks for the paper /part
should be reduced on pro rata basis, applying the rounding off formula,

\ Eg: - fraction of marks 4.1 to 4.49 to be rounded off to 4

Fraction of marks 4.5 to 4.99 to rounded offto 5

(iiiy When two or more candidates get clubbed due to securing equal marks decision shall be taken as
per the instructions issued vide Directorate letter No, 04-08/2019-SPN-I dated 11.12.2020.

»

l l&Ew;l‘uation of Answer sheets ~

@

The Examiner should maintain strict secrecy in respect of the question paper, answer scripts, marks
awarded and all other matters connected with the Examination. They are also responsible for the
security of the Answer Books so long as they are in their custody. OMR sheets will be evaluated
mechanically in Circle Office/Dircctorate as the case may be under the supervision of a Committee
duly constituted for the purpose,

0
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In case of descriptive paper, the Examiner should ensure that the evaluation of answer scripts
allotted to them is completed within the stipulated time.

Where more than one Examiner is nominated for the same paper, it is necessary to ensure, as far as
possible, uniformity in the standard of evalvation is maintained. Outsider Evaluators should be
instructedin advance as to the method of evaluation in respect of different cadres of the Department.

r

The entries of marks in the mark lists should be carefully checked with the totals shown on the.

respective Answer Books. This is also very important. Each page of the mark lists should be
authenticated by the dated signature of the Examiner.

The total of marks awarded to an answer script on any subject should not have any fraction. If the
total amounts to a fractional figure, it should be rounded off to the nearest or next higher whole
number, asthe case may be. There is no objection in granting marks with fractions to individual

- question or parts of aquestion.

The total marks of the question papers should either divisible by the number of questions
carrying equal marks or marks for each question should be specifically mentioned against each
question.

(vii} No marks will be set apart for handwriting in the question papers of the departmental examinations

(viid)

(ix)

=)

(x)

unless the recruitment rules provide for the same. In the answer scripts {theory part) also, Examiner
should avoid awarding any marks for handwriting which may lead to subjectivity.

The Examiner should insert marks awarded to each answer in the margin of the script at the end of
the answer. In the case of questions with parts, the final marks given to a question may also be
similarlyinserted, except that since the final marks will be the total of the different parts of the
question, the final marks may in addition be encircled.

If any answer deserves "Zero' then it may be so marked instead of leaving it blank as otherwise it
may lead to an inference being drawn that it has been overlooked in valuation.

Instead of putting a cross-mark or a dash or a '0', Examiner should put "Zero' in words in the relevant
column of the title page. All 'Zeros' must be entered in the cage. Where a question consists of more
than one part, each part should be valued and marked separately and the total of all the parts put in
the page at the proper place,

The Examiner must ensure that all the answers are valued and for every question mark are entered
inside the Answer Book. Thereafter he must enter all the marks in the cage of the title page below
the question answered, and then exclude, where necessary marks secured in the excess number of
questions answered by the candidates. The excess marks should be circled and the word "EXCESS"
should be writtenbelow the question with an indicative arrow. Where more than the requisite number
of questions have beenattempted, question with highest marks should be taken into account. The
compulsory question, if any, is mandatorily to be attempted by the candidates.
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(xii) The Examiner should sign each Answer Book after he has valued it at the space
provided for thepurpose on the cover in the right-hand corner.

(xiii) Questions not attempted by the candidates need not be shown by the Examiner by placing

in. the cage of the title page. The relevant column should be left blank. However, when a
compulsory questionis left out by a candidate the words 'NA' should be inserted in the relevant
column,

(xiv) The corrections must always be initialed. It would always be desirable to score out over-
writings and re-write the number separately with initials. While valuing Answer Books, colour pens/
pencils shouldbe used instead of black lead pencils or pens,

(xv) ‘The OMR sheets will be evaluated mechanically in the presence of duly nommated
committee, headed by the'JAG level officer on the_basis of final answer key. The entire daia
regarding vacancy, reservation etc. should be uploaded in the software/machine before scanning’

and no offline scanning of OMR sheets/manual intervention should be allowed in the evaluation”
process. The evaluation can be doneby the Circles in the presence of the Observer nominated and”

results should also be declared immediately,if required, in the presence of the Observer only.

(xvi) Utmost care should be exercised in the evaluation of OMRs/Answer Scripts, so as to
ensure that no answer or option thereof remains un-assessed, and that the totals of the marks
awarded are correct. The necessity for this cannot be over-emphasized, as any mistake or omission
detected later, particularly after the announcement of the results, reflects seriously on the efficiency
of the administration, besides undermining the sanctity and reliability of the Examination results.
The entire exercise should, therefore beconducted so meticulously that there should be no room for
any suspicion or complaint.

(xvi)  If any candidate or any person on behalf of a candidate communicates or atternpts to
communicate with the Examiner, or otherwise tries to influence him in the award of marks, the
Examiner should report the fact to the Head of the Circle/Region concerned, to which the candidate
belengs, for appropriate action.

(xviii). In case of Centralized Examination, entire examination related material will be sent to the
DE Section/Director (DE). After the receipt of the OMR sheets by the Controller of examinations in
respect ofde-centralized/centralized examinations also, the following flow chart is to be adopted for
evaluation and preparation of result:

Step 1 Step 2 Step 3
Scanning of Feeding of data Feeding of
OMR » obtained after » Answer Key
Sheets scanning

o
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It should be noted that the answer key should not be handed over to the vendor till all the OMR sheets are
scanned, images are copied and data is fed in the system.

(xix)  For ascertaining accuracy of mechanical evaluation, cross checking of 10% OMR sheets through
manual evaluation to be carried out by the committee/ Officers nominated.

(xx)  In the case of Centralized Examination, the descriptive part of the paper or language paper will be
got evaluated ‘as per the instructions issued by the Department from time to time through Subject Matter
Experts or outsider professionals,

{xxi) Preservation of Answer Books -OMR sheets and Answer Books will be preserved for a period of
12 months from the date of declaration of result. Records related to court cases/vigilance cases/disputes/RTI
should be preserved till finalization of such cases and thereafter suitable orders be taken from Competent
Anthority for disposal.

19, Preparation/Declaration of Result:

(i) Paper wise marks should be tabulated and category-wise merit list drawn for declaration of result keeping
in view the vacancy position notified and cut off marks prescribed as per eligibility of different category of
candidates in the Recruitment Rules or instructions of the Directorate, Retotaling should be done in
descriptive/theory part in respect of all the Answer Books before declaration of result.

(if) Result will be drawn on All India basis/Circle/Division/Unit-wise as per recruitment procedures as
the case may be. List of selected candidates/result will be provided to Circles/Divisions/Units ete. as per
the notified vacancies keeping in view the vacancies for reserved categories.

(iii)  The results of departmental examinations should be tabulated by or under the personal supervision
of a responsible officer, who will be personally responsible for their safe custody and the maintenance of
strict secrecy with regard to them. Such tabulated marks should invariably be checked, in their entitety, by
the committee/ officer nominated other than the one by whom they have been entered and no mistake or
ambiguity however slight, should be allowed to creep in. Tabulation register (sheets) will be sipned
fstatnped by both and pasted in a register,

(iv)  Itis absolutely necessary that the Marks lists, tabulated result-sheets and OMRs/answer scripts etc.
should be treated as Confidential and handled by responsible officers only. The marks list and results sheets
should be treated as Secret even after the announcement of results.

(v}  Revaluation of answer scripts is not permissible in any case or under any circumstances.

(vi) Combined merit list will be displayed on the Departmental website except for those whose
candidature had been provisional,

(vii). The result of the Examination should be preferably declared within 60 days from the date of
conduct of theexamination.

20, Provisional candidature: The result of the Provisional candidates should not be published tifl their
provisional status is cleared and recommended by the Competent anthority, Communications of marks in
respect of provisional candidates, can be communicated even if sought under RTI Act also only after
clearance of provisional candidature by the concerned authorities.
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The Personnel Division (SPN -II Section vide letter No. SPN X-7/6/2022- SPN-II dated 12.04.2022) has
prescribed particularly the following conditions for the LDCE:

8. On conclusion of disciplinary case / criminal prosecution which results in complete
exoneration or dropping of allegations / charges levelled againstthe Govt. servant or the Govt.
servant is not found guilty, the sealed cover(s) shall be opened. The due date for promotion will be
determined with referenceto the position assigned to him in the result of LDCE kept in the sealed
cover(s) and with reference to the date of promotion of his next junior on the basls of such
position.

b. Ifany penalty is imposed on the Govt. servant as a result of the disciplinaryproceedings or if he
is found guilty in the criminal prosecution against him,sealed cover(s) shall not be acted upon.

The above provisions / procedure shall be made applicable for all notification of Departmental
] Examination issued hereafter along-with the case(s) where result of Departmental Examinations are yet to
be declared either at Directorate level or Circlelevel.

21. Preservation of result sheets- Tabulated result sheets or mark sheet registers of all the examinations
should be preserved for a period of 3 years from the date of announcement of the respective results. Records
related to court cases/vigilance cases/disputes/RTI should be preserved till finalization of such cases and
‘ thereafier suitable orders be taken from Competent Authority for final disposal. )
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A F. No. A-34012/02/2022-DE
= Govemment of India
. Minisiry of Communications
Department of Posis
[DE Section)
. » . Dak Bhawan, Sansad Madirg,
T New Delhi- 110 001
t Dated: 21.09.2023 ~
*To, ‘
All Heads of Circles

" subject:. Standard Operating Procedure (SOP) for the conduct of Limited Departmental
Competitive Examinations (LDCEJ / Competitive Examination - Amendment regarding.

* g % oa

Maddamy/Sir,

SO ‘fam direcled o referto this office lstter of even number dafed 11.08.2022 whereby
the qpproved standard Operating Procedure [SOP) was circulated for further necessary
action and mp!emenichon forthwith.

2. The Pcrcx No. 17 {il) of the said SOP stands amended as under:

iz | Previous paral 7 (i) | Amended para’17 (i) :
In.the event. of delefion of questions of any| In the event of deletion of questions of any ) =
paper the: Minimum qualifying marks for the | paper the minimum qualifying marks for the ;. ‘ !
_paper /part should be reduced on pro rata| paper /part should be reduced on pro rata §
busis. applying the rounding‘off formula, basis.
Eg: fraction of marks 4.1 to 449 tobe * Note: rounding off of fraction in the case of}] {
-<|-rounded offto 4 qualifying marks for each paper and overalil i
e , b as prescribed need not fo be applied.
fraction of marks 4.5 to 4.99 to be rounded
offio 5 /
, |
3. This issues with the approval of the Competent Authority. )
Yours faithfully, {
»,,0\.-19'”5 )
N (N, R. Giri)
Assistani Director Genergl‘(Dl?)
Co:ﬁ’y io: : {
{i} Director, RAKNPA, Ghaziobad - 201 002
{i}) GM, CEPT, Mysuru.
(i} All PTCs

fiv) SPN / SPG Section Dak- Bhavan |







613125, 2:38 PM Fwd: Standard Operating Procedure(SOP) for the conduct of Limited Departmental Competitive Examinations(LDCE) Competiti...

F\’:Id: Standard Operating Procedure(SOP) for the conduct of Limited Departmental
~Competitive Examinations(LDCE)/ Competitive Examinations-Amendment regarding.

B
-3

IE Section < debranchdop@gmail.com >
l Tue, 03 Jun 2025 2:02:21 PM #0530

JR—

To "Asstt Director(Rectt)"<rectt.up@indiapost.gov.in> !

l Regards,

SO (DE)

---------- Forwarded message --—--——-

From: DE Section <debranchdop@gmail.com>

Date: Mon, Jan 13, 2025 at 12:06 PM

Subject; Standard Operating Procedure(SOP) for the conduct of Limited Deparimental

Competitive Examinations(LDCE)/ Competitive Examinations-Amendment regarding.

To: <cpmg_asm@indiapost.gov.in>, <cpmg_apr@indiapost.gov.in>,

<cpmg_bhr@indiapost.gov.in>, <cpmg_guj@indiapost.gov.in>,
<cpmg_hry@indiapost.gov.in>, <cpmg_kar@indiapost.gov.in>,
<cpmg_up@indiapost.gov.in>, <cpmg _utr@indiapost.gov.in>, :

| <gpmg_mah@indiapost.gov.in>, <cpmg _mp@indiapost.gov.in>, !

<cpmg_jha@indiapost.gov.in>, <cpmg_jnk@indiapost.gov.in>, CPMG Telengana
<cpmg_tlg@indiapost.gov.in>, <cpmg_ori@indiapost.gov.in>,
<cpmg_pun@indiapost.gov.in>, <cpmg_raj@indiapost.gov.in>,
<cpmg_hpr@indiapost.gov.in>, <cpmg _ne@indiapost.gov.in>,
<cpmg_chh@indiapost.gov.in>, <cpmg_ker@indiapost.gov.in>,
<cpmg_tn@indiapost.gov.in>, <cpmg_del@indiapost.gov.in>,
<cpmg,_wb@indiapost.gov.in>, <academy@indiapost.gov.in>, GM CEPT

<gmcept@indiapost.gov.in>, <directorspn@indiapost.gov.in>, <dopspg2@gmail.com>
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Madam/Sir,
Kindly find attached letter No. A-34013/02/2024-DE dated 13.01.2025 on
the above subject for further necessary action.

Regards,
Director (DE)
F.No. A-34013/02/2024-DE

i i i

1 Attachment(s)

| L263.6KB

{
|
' [ FNo.A34013-02-2024-DE dat...J
|
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[The ~ descriptive. port -of ihelThe desciiptive; parfi:

i

“ - &

. ABAOI3/02 26 T4DE
Goverrivnentofindic: .
Miristry: of- Commuiications
Depdriméht &f Posts
‘ |DE Section)
Dak Bhawan, Sansad Marg
New Delhi - 110001
. Boted:18.01:2025:
To, )
AllHeads of Gircles

Subject: Standard. Operating Pisaadure [SOR} forthe conduct of fimiféd ™

Deparirnental. ‘Competitive: Exaniiations: (LDEE) # Corfpetitive.

Examingtions - AmendmentTegarding:

FaGdamisic; ,
| s dirscied o rétef 16 ins office leflerRo; A/34012/02/2022.DE dated

11.08.2022, followed by amendment dated 21.09.2023, whereby the dpproved
Siandard Operaling Procedure {[SOP) wicts 2irculated: for furthef necessdry
aciion and implementation forthwith,

2. The ParaNo. 10{26)-of the: seid. OP stands arended as under:

—

Brovious Pard 10126), . Amendad Pora10(26f ... ... 4
i e. Nofing and-

Examination like paragraph wiling ibraffing ©f 10 ‘Cetitidlized
Wil e, in Hindl/English mediri. This’) Examinalions: viz. LOCE Rtiond LDEE.
' cai also be in regiondl Idngudge; asg;2S Goup B will be in Hindi/Enghish
ihe.cdse;may be. | mediurmonly.
o desceniralized exammiriaiions; ihe |

descriptive parh ke parodraph
wiing: Wil e jn HindiEngistil
FRediv, This con dlse: bé rregional |
IorgUage s jhe-casemay beand ds.

|:pet syllabus amendéd: from Hfimie 1o |
}time. - -

3, This Tssussawith. the qugoyﬁil‘ﬁf'éém p‘étﬁn"i.]&qfho,rii{y;,

Copyio:

L Director, RAKNPA= Ghofidicc-201002
I GM, CEPT, Mysury

i, ANPCTs

V. SPN/SPG Secfion

V.  F. No.A:34012/02/2022-DE
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
——
Dak Bhawan, Sansad Marg,
New Delhi-110001.

N
Dated: 16 May, 2019
Te

All Chief Postmasters Gencral / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl Director General, Army Postal Service, New Delhi

All General Managers (Finance) / Directors Postal Accounts / DDAP

il il ol o i

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sir,

I am directed to refer to letter No. 60°10/2011-SPB-I dated 10.03.2011 and letter No.
45-14/2012-SPB-1 dated 17.01.2014 on the pattern and syllabus of examination(s)
conducted for filling up of the vacancies of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant. The Competent Authority has approved to
revise the pattern and syllabus of the examinations as under:-

a) Annexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Mult: Tasking Staff,

b) Annexure B: Competitive Examination limited to MTS and GDS for appointment
as Postman and Mail Guard,

¢) Annexure C: Competitive Examination limited to Postman / Mail Guard / MTS /
GDS for appointment as Postal Assistant and Sorting Assistant,

d) Annexure D: Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

2. All the examinations will be held without the aid of books.

3. The syllabus of examination includes a component to test the knowledge of local
language of a candidate. The list of local languages, Postal Circle-wise, is at Annexure E.

ARSI
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4. Revised pattern, syllabus and local language mentioned herein shall come into force
from the date of issue of this communication and will be applicable to all examinations
thereafter.

5. It is requested that the revised syllabus and pattern may be brought to the notice of
all concerned.

Yours faithfully.

Iﬂa!: ‘%OF}

(Muthuraman C)

Assistant Director General (SPN)
Encl: As above

Copy forwarded to:-

1. PS to Minister of State for Communications (I/C)
2.  Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

4. Additional Secretary & Financial Adviser

5.  Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
6

7. Secretary, Postal Services Board/ All Deputy Directors General

8. Chief Engineer (Civil), Postal Directorate

9. Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11. All recognized Federations / Unions / Associations

12. GM, CEPT for uploading the order on the India Post website.
13. Guard File

14. Spare copies.

Mpbon
{Leena George)
Section Officer (SPN-D
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Annexure A

Pattern and Syllabus of Competitive Examination
limited to Gramin Dak Sewak (GDS) for Appointment as Multi Tasking Staff

oy droie v vk v o o

L Pattern of Examination:

S1 No Description iy Faper-l Paper-1I
i1 ' Competitive or | Competitive Qualifying
Qualifying

2 Type of Question Multiple Chaice Questions | Multiple  Choice

' - Questions and
2 2 % Subjective
3 | Number of Questions | As per syllabus As per syllabus
| 4 Maximum Marks 100 in 2 Parts 50 :
rﬁ ~ Duration = 60 Minutes s 60 Minutes
6  Language of Question Bilingual, i.e, Hindi and English (as well as in
i Paper Local Language, as published under the
| provisichs of Recruitment Rules, where Hindi is
| _ not a local Janguage)
17 ' Language of Answer Not Applicable as Multiple | As per question
T ' Paper | Choice Questions paper
B Minimum Qualifying | (a) For SC/ST - 33% in each Paper
* Mark  (Subject to| (b) For OBC - 37% in each Paper
' reservation policy of (c) For Others -40% in each Paper
| Government) |
II. Criteria for Belection:-
a) Examination for Paper I and Paper II will be conducted in continuity in one

b)

)

sitting.

Only such candidates who qualify in each Paper, v7z. Paper I and Paper-Il
separately, shall be considered for final selection and their merit shall be
drawn in order of marks secured in Paper-I. Since Paper-II is only qualifying,
marks secured in Paper-II shall not be added to marks secured in Paper-I to
decide merit,

After arranging the candidates in order of merit as at (b) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of declining offer of appointment and no wait list or
approved panel shall be maintained.
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= PAPER-I (60 Minutes)
Part-A 1 mm
| a) Organization of the Department 23 questions
' Maximum b) Type of Post Offices
! marks — 60 ¢) Business Hours

| 130 custises d) Payment of postage, stamps and .stntionery
L fo X e) General rules as to packing, sealing and
s posting, manner of affixing postage stamps
- each] 1 ) Methods of address

. . g) Post boxes and Post bags

| h) Duties of Letter Box peon

i ‘| 1) Official postal articles

1) Prohibited postal articles

. k) Products and Services : Mails, Banking &
Remittances, Insurance, Stamps and
Business (Reference: India Post website)

Postal ol 7 questions

. a) Definitions

‘Part-B )
- ! General Awareness/Knowledge - 110 questions
- Maximum | Topies to be covered (1 to 3 questions from
' marks — 40 | each topic):

(20 questions a) Indian Geography

of 2 marks | b) Civies

each] | ¢) General knowledge

d) Indian culture & freedom struggle
g | ) Ethics and morale study

' Basic Arithmetic : 10 questions
' Topics to be covered (1 to 2 questions from
each topic):

| a) BODMAS (brackets, orders, division,

- multiplication, addition, subtraction)

' b) percentage

c) profit and loss

d) simple interest

e) Average

f) Time and work

g) Time and distance

__________ /| h) Unitary method |

ke
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Maximum
marks — 50

PAPER-II (60 Minutes) e

. Translation of words from English to local | 15 questions
1| language (Multiple choice question) of 1 mark
|| Translation of words from local language to | 15 questions
|| English (Multiple choice question) of 1 mark

Letter writing in local language in 40 to 50 10 marks

-

{1 question to be attempted out of 3 options)

Paragraph / short essay in local language of | 10 marks

40 to 50 words

igquem'an to be attempted out of 3 options)

R il il

lsien
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Annexure B

Pattern and Syllabus for Appointment as Postman and Mail Guard through
Competitive Examination limited to MTS and GDS

P —
E Pattern of Examination:
81 | Description Paper-I Paper-1I Paper-IIT
. No '
1 Competitive or | Competitive ' Qualifying Qualifying
| Qualifving i =
2 Type of Question | Multiple Choice | Multiple Choice | On
{r Questions Questions and | Computer -
- = Subjective
3 | Number of | As per syllabus | As per syllabus
| Questions = 5 -
[ 4 | Maximum Marks | 150 in 2 Parts | 50 25
5 | Duration - 90 Minutes . 60 minutes 15 minutes
5 — 1
B Language of | Bilingual, i.e. Hindi and English (as =,
' Question Paper  well as in Local Language, as
' published under the provisions of
Recruitment Rules, where Hindi is not |
_ ' a local language) i
7 ' Language of Not Applicable as  As per question paper
Answer Paper Multiple Choice |
i | Questions 1
'8 Minimum ' {a) For SCIST - 33% in each Paper
-: ' Qualifying Mark (b) For OBC - 37% in each Paper
(Subject to | (c) For Others -40% in each Paper __
reservation policy |
of Government.) |
I1. Criteria for Selection:-

a) Examination for Paper-I and Paper-II will be conducted in continuity in one
sitting. Thereafter Paper-IIl, ie Data Entry Skill Test (DEST), will be
conducted separately on the same day.

b)

Only such candidates who qualify in each Paper, viz. Paper-l, Paper-Il and

Paper-111, shall be considered for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-II and Paper-1II are only

qualifying, marks secured in Paper-1I and Paper-III shall not be added to
marks secured in Paper-I to decide merit.

)

After arranging the candidates in order of merit as at (b) above, number of

candidates to be declared successful shall be equal to the number of vacancy in
each category.
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d) In the event of any vacancy notified for recruitment remains unfilled only due
to non joining of selected candidate, the next candidate in the merit list shall

be only on the ground of refusal of prornonon / decllm_:;g offer of appsmtment
and no wait list or approved panel shall be maintained.

IIL. Syllabus:
1 Paper-I (90 Minutes)
1 Part-A
Maximum la) Orgamzauon of the Department 30 questions
- marks — 100 b) Type of Post Offices
c¢) Business Hours |
- (50 questions | d) Payment of postage, stamps and stationery
| of 2 marks e) General rules as to packing, sealing and
-~ each] posting, manner of affixing postage stamps

S S

h) Receipts for articles issued for delivery

| ) Methods of address

' @) Post boxes and Post bags

h) Delivery of mails

i) Refusal of article

1) Payment of eMoney Order

' k) Redirection

1) Instruction regarding address change

m) Articles addressed to deceased person

n) Liability to detention to certain mails

0) Facilities provided by Postmen in rural
areas

p) Products and Services: Mails, Banking &
Remittances, Insurance, Stamps and
Business (Reference: India Post We'bsit.e)
Official Postal Articles

| _q) Prohibited articles

Postal Manual Volume V -
a) Definitions- Head, Sub and Branch Office,
- Mail Bag, Face and Facing, Beat, Camp
- Correspondence, Late letters and too late
| letters, Mis-sent and Mis-directed articles

10 questions

a) Head Postman

b) Knowledge of Postal Business

¢) Supply of forms to be carried out

d) Sale of stamps

e) Postman’s Book

f) Address to be noted on Postal Articles
g) Damaged articles to be noticed

5 questions
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i) Book of receipts for intimations and notices
delivery

‘11 Instruction for delivery

| &) Realization of postage before delivery

| 1) Receipts of addresses for registered

| Pardanashin women

' n) Delivery of insured articles addressed to
| minors

o) Payment of e-Money Orders

g) Payment of MO and dg}._;very of

: registered letters to lunatics
/| r) Duties of Village Postman

| m) Delivery to illiterate addressees, |

Postal Manua] Vol. VII

a) Stamps and Seals

| b) Portfolio and its contents

| ©) Stationery

|| d) Preparation of daily report
! | @ Mail Abstract

| ) Exchange of Mails

g) CageTB

. amail office
1) Closing of transit bags
'j) Duties and responsibilities of Mail
|| Guard/Agent
' k) Final duties before quitting Van or office

h) Disposal of Mails addressed to a section or |

5 questions

' Part-B

: {.General Awa.renesafKnowledge 10 questions
Maximum

| marks — 50 Topics to be covered ( 1 to 3 questions from

[25 questions
of 2 marks
- each]

(D ‘A order and ‘B' order

' each topic):
| a) Indian Geography
' b) Civics
- ¢) General knowledge
d) Indian culture & freedom struggle
e) Ethics and mora.le study

I Basic Anthmatlc

| each topic):
' a) BODMAS (brackets, orders, division,
multiplication, addition, subtraction)
b) percentage

.¢) profit and loss

Topics to be covered (1 to 2 questions from |

10 question's'

1
i

{4dohoun
> S
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d) simple interest

e) Average

f) Time and work

g) Time and distance
h) Unitary method

T ———————————

' Reasoning and Analytical Ability (Non Verbal | 5 questions
| / Pictorial) :

: PAPER-II (60 Minutes)
Maximum
marks - 50 Translation of words from English to local | 15 questions of 1
| language (Multiple choice question) | mark each
Translation of words from local language to | 15 questions of 1
English (Multiple choice question) mark each
| Letter writing in local language in 40 to 50 10 marks
words (1 question to be attempted out of 3
!  options) -
Paragraph / short essay in local language of 10 marks
" 40 to 50 words (1 question to be attempted
i | _out of 3 options) :E
PAPER-III (15 Minutes)
' Maximum :
marks — 25 | Skill test of data entry for 15 minutes on | 25 marks
[Data Entry ' | computer on the same day.
Skill Test |
 (DEST)] | | [Data entry of 1000 key depressions (+5%)]

LAl 8

{Hhios
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Annexure C

Pattern and Syllabus of Competitive Examination limited to Postman / Mail

Guard / MTS / GDS for Appointment as Postal Assistant and Sorting Assistant

7

81 | Description Paper-1 Paper-11 Paper-III
No .

Wk deiird bk

Pattern of Examination:

| 1

Competitive  or | Competitive Qualifying Qualifying
Qualifying

2

Type of Question ' Multiple =~ Choice | Multiple Choice | On
' Questions Questions and | Computer
| Subjective

| Number of ._;.:As per syllabus - As per syllabus
Questions | |

Maximum Marks = 100 in 2 Parts 50 25

Duration | 120 Minutes 45 minutes 15 minutes

fop R {1 U5

- Language of | Bilingual, i.e. Hindi and English (as
Question Paper  well as in Local Language, as published
under the provisions of Recruitment
Rules, where Hindi is not a local

language)

-1

Language of Not Applicable as | As per question paper
| Answer Paper Multiple Choice
% Questions

' Minimum (&) For SC/ST - 33% in each Paper
' Qualifying Mark | (b) For OBC - 37% in each Paper

 (Subject to | (c) For Others -40% in each Paper
| reservation policy
l of Government.) = = i

II.
a)

b)

¢

Criteria for Selection:-

Examination for Paper I and Paper II will be conducted in continuity.
Thereafter, Paper III, i.e. Data Entry Skill Test (DEST), will be conducted
separately on the same day.

Only such candidates who qualify in each Paper, viz. Paper-], Paper-Il and
Paper-IIl, shall be considered for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-II and Paper-III are only
qualifying, marks secured in Paper-Il and Paper-1II shall not be added to
marks secured in Paper-1 to decide merit.

After arranging the candidates in order of merit as at (b) above, number of

candidates to be declared successful shall be equal to the number of vacancy in
each category.

{ Mahon
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d) In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of refusal of promotion / declining
offer of appointment and no wait list or approved panel shall be maintained.

III. Syllabus for Postal Assistant /Sorting Assistant Limited Departmental

Competitive Examination:
Paper-I (120 Minutes) =
A | Post Office Guide Part I (except Telegraphic | 10 questions
; Money Order)
marks —b0

(50 questions
E of 1 mark each)

|- Post Office Guide Part II (except British and

- Irish Postal order)

10 questions

Basic terminologies related to IT
_'_ Modernisation project of Department of Posts

10 gquestions

== il

. Products and Services: Mails, Banking &
Remittances, Insurance, Stamps and Business
(Reference: India Post Website)

10 questions

' T"a) Postal Manual Volume VI — Part I
1 5) Postal Mansal Vol V1 - Dai I

(chapter I and ID)

c) Updated SB Orders issued by Directorate
till 31t December of the preceding year in

| which exam is being conducted

5 questions

") Postal Manual Volume VII

b) Foreign Post Manual

5 guestions

g Part-B

i
|

Maximum
- marks - 50

[50 questions
- of 1 mark each]

“General Awareness / Knowledge

Topics to be covered (2 questions from each
' topic):

' a) Indian Geography

b) Civies

c¢) General knowledge

d) Indian culture & freedom struggle

e) Ethics and morale study

' 10 questions |

Basic Arithmetic

| Topics to be covered (2 to 3 guestions from

20 questions

elolor,
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each topic):

a) BODMAS (brackets, orders, division,
multiplication, addition, subtraction)

b) percentage

| ) profit and loss

d) simple interest

e) Average

' ) Time and work

g Time and distance

h) Unitarymethod

Reasoning and Analytical Ability (Non Verbal
LI Pictori

20 questions

o = — PAPER-II (45 Minutes)
Maximum
- marks ~50 Translation from English to local language | 15 questions
Multiple choice questions (10 English words | of 1 mark
‘closest meanings in local language to be each
identified)
Translation from local language to English 15 questions
- Multiple choice questions (10 local language of 1 mark
- | words closest meaning in English words tobe | each
| identified
E Letter writing in local language (1 to be | 10 marks
| attempted out of 3 options)
| Paragraph/ short essay in local language of 80 to = 10 marks
|1 100 words (1 to be attempted out of 3 options)
PAPER-ITI (15 Minutes)
‘| Maximum '
'marks - 25 | Skill test of data entry for 15 minutes on | 25 marks BE
[Data Entry | computer on the same day.
- Skill Test ! 5
' [Data entry of 1200 key depressions (+ 5%)) 1 ;

1 (DEST)]

W Wk kW

{Wlon
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Annexure D

Pattern and Syllabus of Examination for Direct Recruitment from Open Market

Li it aaiaidld]
§ & Pattern of Examination:
'_“Sl ' Description Paper-1 Paper-ll  PaperIIl
_No p : _ . L.
i1 Competitive or Competitive - Qualifying ‘Qualifying
| . Qualifying _ .
2 | Type of Question | Multiple ~ Choice | Subjective On
Questions : Computer =
3 | Number of | As per syllabus As per syllabus |
- | Questions :
{4 Maximum Marks 100 60 40
5 | Duration 90 Minutes 45 minutes 30 minutes
B Language of | Bilingual, i.e. Hindi and English (as
Question Paper | well as in Local Language, as published
-under the provisions of Recruitment
Rules, where Hindi is not a local |
_ language)
7 Language of Not Applicable as| As per question paper
Answer Paper Multiple Choice
i - Questions "=
8 | Minimum - (a) For SC/ST - 33% in each Paper
Qualifying Mark | (b) For OBC - 37% in each Paper
| (Subject to | (c) For Others -40% in each Paper
| reservation policy
| of Government.)

II.  Criteria for Belection:-
a) Examination for Paper I will be conducted for all candidates.

b) Candidates will be shortlisted on the basis of performance in Paper I for
appearing in Paper Il and Paper II1. Depending upon the number of vacancies,
number of candidates to be shortlisted will be between 3 to 5 times the number
of vacancies.

¢) Only such candidates who qualify in Paper I, Paper II and Paper III separately
shall be considered for final selection and their merit shall be drawn in order of
marks secured in Paper-] only since Paper II and Paper III are only qualifying
In nature.

d) The final number of selected candidates shall be equal to the number of
vacancy in each category.
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e) In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of declining offer of appointment
and no wait list or approved panel shall be maintained.

II. Syllabus: _ _
{_ PAPER-I (80 Minutes) Maximum Marks — 100)
' A. General Awareness/Enowledge 30
' Topics to be covered (4 to 8 questions from each topic): Questions
' a) Indian Geography
' b) Civies
¢) General knowledge
d) Indian culture & freedom struggle
e) Ethics and morale study
B. Basic Arithmetic 40
' Topics to be covered (4to 8 questions from each topic): Questions
a) BODMAS (brackets, orders, division, multiplication, addition, '
subtraction) .
b) percentage
c) profit and loss
d) simple interest / compound interest
' e) Average
f) Time and work
g) Time and distance

- h) Unitary method
' C. Reasoning and Analytical Ability 30
{Both verbal and non-verbal types) Questions

( Non verbal/ pictorial reasoning and analytical ability testing is
. preferred as question paper has to be bilingual)

PAPER-1I (45 Minutes) Manmnm marks — 60)
’I'ranslatmn from English to local l Translation from English to local
_language '1 anguage
Translation from local language to Translation from local language to
English I English
Letter writing in local language (1 to be | Letter writing in local language (1 to be
_attempted out of 3 options) _attempted out of 3 options)
Paragraph/ short essay in local Paragraph/ short essay in local
language of 80 to 100 words {1 to be language of 80 to 100 words (1 to be
attempted out of 3 options) 1 attempted out of 3 options)

_ PAPER-III (20 Minutes) (Maximum marks — 40)
' Skill test of data entry for 20 minutes on computer on the | 40 marks
- same day. [Data entry of 2000 key depressions (& 5%)] ;

hRkk
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Annexure E

Local Language of State/Union Territory for appointment to the posts of Multi
Tasking Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting

Asgistant
ke i
SNo. = Name of Postal | Geographical area of State/ | Local Language of
Circle UT covered under the Postal |  Postal Divisions
Circle falling under State /
1 Andhra Pradesh Andhra Pradesh Telugu
and Yanam district of
Puducherry
2. Assam Assam (excluding Three Assamese
Districts of Barak Valley
and Bodoland Territorial
= Council Areas )
- Three Districts of Barak Bengali
'; Valley
Bodoland Territorial Council Bodo
§ Areas
B =1 T ey Bihar Hindi
= Chhattisgarh ~ Chhattisgarh Hindi
51 Delhi | Delhi ' Hindi
6 Gujarat ___Gujarat Gujarati
Dadra and Nagar Haveli
== Daman and Diu
7 : Haryana Haryana Hindi
8 | Himachal ~ Himachal Pradesh Hindi
Pradesh
9 Jammuand | Jammu and Kashmir Urdu
Kashmir
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
12 Kerala ~ Kerala, Lakshadweep and Malayalam
Mahe district of Puducherry
13 Madhya Madhya Pradesh Hindi
3 Pradesh ; s
14 | Maharashtra | Maharashtra Marathi
: Goa ; Konkuni
15 North-East | Arunachal Pradesh ' Hindi/ English
' Manipur = Manipuri
i Meghalaya | _Hindi/ English
~ Page150f16
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" S.No. @ Name of Postal | Geographical area of State/  Local Language of
Circle UT covered under the Postal |  Postal Divisions
: Circle ~ falling under State /
=i L UT i
Mizoram Mizo
Nagaland Hindi / English
: ; : ’l"_ﬁpura Bengali
16 Orissa Odisha Odia
17 Punjab Punjab Punjabi
e ~1 ~ Chandigarh 2 Hindi / English
18 |  Rajasthan Rajasthan Hindi
- 19 Tamil Nadu Tamil Nadu i Tamil
Puducherry (excluding | Tamil
~ Mahe and Yanam district)
20 | Telangana - Telangana _ ~_Telugu
21 | Uttar Pradesh Uttar Pradesh Hindi
- 22 | Uttarakhand - Uttarakhand - Hindi
23 West Bengal West Bengal Bengali
Sikkim Nepali
Andaman and Nicobar | Hindi / English
=2 i > Islands e
LA L L L2
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m ‘ . o Government of India
?Jm i o fut et \11 ni<try of Communications
P i
|

“r']::-i; Lment IJ[ I)u_i‘_-s‘

¥ v . ’
YR % - t}”ﬁ Dak Bhawan, Sansad Marg
6ok
<oy e A New Delhi- 110001
‘AD/{T)]‘-!.Df-%-; New Delni U

:

Subje

SIr

-fi}u-.-‘. iz

exam

(1)

(11)

L

. W
Dated: & June. 2019

All Chaef Postmasters General

ot Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appoimntment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

handly refer to letter No. 17-08/2018-SPB-I of even No. dated 10.05.2019 on the
mentioned subject vide which revised syllabus and pattern of following
mations was circulated as under -

Annexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) for
appomntment as Multi Tasking Staff

Annexure B: Competitive Examination imited to MTS and GDS for appointment
as Postman and Mail Guard,

(i) Annexure C: Competitive Examination limited to Postman / Mail Guard [ MTS /

GDS for appointment as Postal Assistant and Sorting Assistant,

Gv) Annexure D¢ Competitive Examination for Direct Recruitment from Open Market

S

for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

In this regard, following corrections have been carried out:-

I Sy WP

___(_ L_)_ue(,tmn-n c.urm_(_l__mn in I“.uil‘ll@l‘ J.‘lntrx _ | Revised Entry
*art 111 in Annexure-C ‘*w\ llabus for Postal Assistant “Syllabus®™
/Sorting  Assistant  Limited
Depart nu-nr:i] Competitive
- | Examinaton” R S
No. 5 for Paper-11] under | 30 minutes ' 20 Minutes

“Pattern of Examination™ in

Annexure-D : B |

Copy t
]

All other contents of the aforesaid letter dated 10.05.2019 remain the same.
Yours faithfullv

D_Jr\(g oy ‘VW)
lolﬂﬁ] 20l4
Muthuraman C)
Agsistant |}11'H:im' General (SPN)
-

GM. CEPT for uploading the order on the India Post website.



To,

No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated the 20t June, 2019

Iy All Chief Postmasters General / Postmasters General

2. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs

4. Addl. Director General, Army Postal Service, New Delhi

5. All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of

Sir,

Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the Competent Authority has
approved further modifications in Annexure-B, Annexure-C and Annexure-D of the letter
dated 10.05.2019 as specified below:-

4

@)
(1)

(i11)

(iv)

(v)

Point No. II of both Annexure-B and Annexure-C, relating to criteria for selection,
shall be replaced with the following:-

Examination for Paper I and Paper II will be conducted in continuity.

Out of the candidates who secure qualifying marks in both Paper-I and Paper-1I
separately, the number of candidates to be shortlisted for appearing in Paper-II1
shall be 3 to 5 times the number of vacancies.

Candidates who qualify in Paper-III shall be considered for final selection and their
merit shall be drawn in order of marks secured in Paper-l. Since Paper-II and
Paper-11l are only qualifying, marks secured in Paper-II and Paper-III shall not be
added to marks secured in Paper-I to decide merit.

After arranging the candidates in order of merit as at (iii) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same
category shall be considered for appointment. However, appointment of such
candidate shall be only on the ground of refusal of promotion / declining offer of
appointment and no wait list or approved panel shall be maintained.
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II.

III.

In Annexure-C, Table for Paper-II under the caption ‘Syllabus’ shall be replaced

with the following:-

| Maximum |

PAPER-II (45 Minutes)

marks —50

Translation of words from English to local
| - language (Multiple choice question)

15 questions of
1 mark each

' Translation of words from local language to
- English (Multiple choice question)
Letter writing in local language in 80 to 100 |

|w0rds (1 question to be attempted out of 3

' options)

15 questions of
1 mark each
10 marks

' 3options)

, ST P!

Paragraph_? short essay in local language of 80
to 100 words (1 question to be attempted out of

10 marks

In Annexure-D, Table for Paper-II under the caption ‘Syllabus’ shall be replaced

with the following:-
i

PAPER-II (45 Minutes) (Maximum marks — 60)

‘Trcmblatlon of words from English to

local language (Multiple choice question) |

Translation of words from local language
to English (Multiple choice question)

15 questions of 1 mark each

15 questions of 1 mark each

' Letter writing in local language in 80 to
100 words (1 question to be attempted

(outof 3options)

' Paragraph / short essay in local

' language of 80 to 100 words (1 question

_to be attempted out of 3 options)

15 marks

15 marks

Letter of even number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfully,

9\‘*-&/ |
(Satya Narayaha Dash)
Director (SPN)
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Copy forwarded to:-

1. PS to Minister of State for Communications (I/C)

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/
Member (Planning & HRD) Member (PLI1)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

9. Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.

13. Guard File

14. Spare copies.

G o

i ol

e

Kol

(Leena Geerge)
Section Officer (SPN-1)
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No. 17-08/2018-SPB-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
fn
Dated:9k June, 2019
To
All Chief Postmasters General / Postmasters General
Chicef General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

ekl Sl S

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sir,

In continuation of letter of even No. dated 10.05.2019 on the above mentioned
subject. the Competent Authority has approved the following:

(1) Relaxation of qualifying marks in respect of candidates belonging to PWD and EWS
categories appearing in examination for appointment to the posts of MTS, Postman,
Mail Guard, Postal Assistant, Sorting Assistant shall be as follows, subject to
reservation policy of the Government:

Category o Qualifying marks in each paper except DEST
EWS | . 3%
PWD | ) 33%

(11) Fixartion of qualifying marks for computer based Data Entry Skill Test, subject to
reservation policy of the Government:

éafegory i | ' Qualifying marks for Data Entry Skill Test
_Gen __ | . 75%
OBC/EWS 70%
scsTr 00 65%
PWD (if not exempted for skill 65%
test)
Yours faithfully,
ONZ= i
e

(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

i,
2. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

o Y

SRS

-]

8.
g.

PS to Minister of State for Communications (I/C)

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/
Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

Director (DE), Postal Directorate

10.All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.
13.Guard File

14, Spare copies.

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

A
Dated: 9% June, 2019

To,
1 All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI

Directorate
3. Director, RAKNPA / GM. CEPT / Directors of all PTCs
4 Addl. Director General, Army Postal Service, New Delhi

Subject: Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant —
regarding

Sir,

I am directed to refer to this office’s letter of even number dated
10.05.2019, read with letters of even number dated 10.06.2019 and 20.06.2019,
on the above mentioned subject and to say that Paper-Il for all examinations
consists of translation from English to local language and vice'versa. Local
language(s) of Postal Circles were also communicated vide said letter 10.05.2019,
Annexure-E 1b1d.

2. The Competent Authority has now approved modification in the syllabus
of Paper-ll of following examinations conducted in the States of Arunachal
Pradesh, Nagaland and Meghalaya of North-East Circle:-

a. Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Mult: Tasking Staff (Annexure A of letter dated 10.05.2019),

b. Competitive Examination limited to MTS and GDS for appointment as
Postman and Mail Guard(Annexure B of letter dated 10.05.2019),

¢ Competitive Examination limited to Postman / Mail Guard / MTS / GDS for

appointment as Postal Assistant and Sorting Assistant (Annexure C of letter
dated 10.05.2019).
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3 Modified syllabus of Paper-II referred to in Para 2 above shall be as
under:-

Maximum | Comprehension passage in English with 10 questions of 2
Marks: 50 | Multiple Choice Questions | marks each i
Letter \'.;_rit_.it1g in _En_glish 15 marks !

(1 question to be attempted out of 3 options)

i Paragraph / short essay in local language 15 marks
(1 question to be attempted out of 3 options) |

H

4. Further., Syllabus of Paper-Il of Competitive Examination for Direct
Recruitment from Open Market for the posts of MTS / Postman / Mail Guard /
Postal Assistant / Sorting Assistant (Annexure D of letter dated 10.05.2019) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North-East Circle shall be as under:-

Maximum 'C_I'r)mpré'}_lensinn passége in_Engiiél'Evitl_}— 10 qﬁestioﬁé of 2 |

Marks: 60 ' Multiple Choice Questions ' marks each '
— — - — -— ~— !
| Letter writing in English | 20 marks |
(1 question to be attempted out of 3 options) |
- e : |
Paragraph / short essay in local language | 20 marks
(1 question to be attempted out of 3 options) | !
I _ | . o |
5. Further, 1t 1s clarified that Hindi shall be the local language in Postal
Divisions covering geographical region of Chandigarh.
6. Letter of even number dated 10.05.2019 stands modified to the extent

stated above.
Yours faithfully,

RN 2orN
ob (2019
(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

ok

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/
Member (P)/ Member (Planning & HRD)/ Member (PLI)/ Member (Tech)
Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Director (DE), Postal Directorate

All Sections of Postal Directorate

-\il recognized Federations / Unions / Associations

10 GM, CEPT for uploading the order on the India Post website.

11.Guard File

12.Spare copies.

o

Ut W

e

e
o

Section Ofﬁr,er (SP\I I)
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No. 17-08/2018-SPB-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated: \ ‘July, 2019

To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
4. Addl. Director General, Army Postal Service, New Delhi
5. Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sir/ Madam,

I am directed to refer to this office’s letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part- I, Sr. No. 6 of Annexure- A,
Annexure-B, Annexure'C and Annexure-D of the letter dated 10.05.2019 as specified
below:-

Exlatmg Pr nvz-,-mn for Paper I ' Revised Provision for Paper |
Bilingual, i.e. Hindi and English (as well as | Blhngual 1.e. Hindi and English
'in Local Language, as published under the |
provisions of Recruitment Rules, where
_Hindi is not a local language)

Existing Provision for Paper II Revised Provision for Paper II
Blhngual i.e. Hindi and English (as well as | El’l{,llbh to Local Language (as defined in .
in Local Language, as published under the | Annexure E of letter of even number
provisions of Recruitment Rules, where dated 10.05.2019) and vice versa

_Hindi 15 not a local language)

2. The provisions of Paper II in respect of North East Circle will be governed by this
office letter of even number dated 28.06.2019.

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This will be retrospectively effective from 10.5.2019.
Yours faithfully,

. N'Z:‘w"‘"Q—«
== w]e 1201

(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

[S]

ol

o =@ o

9.

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (0)/ Member
(P) Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General
(PAF)

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (CiviD), Postal Directorate

Director (DE), Postal Directorate

All Sections of Postal Directorate

10.All recognized Federations / Unions / Associations

11.GM, CEPT for uploading the order on the India Post website.
12.Guard File

13.Spare copies.

(Leena George)
Section Officer (SPN-I)

Page 2 of 2




No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New De]%i-llOOOl.
Dated: 3" July, 2019

To,
1: All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI

Directorate
3 Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
5. General Managers (Finance) / Directors Postal Accounts / DDAP

~

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant — regarding

Sir/ Madam,

I am directed to refer to letter of even no. dated 11.07.2019 on the above
mentioned subject. It has now been decided that the examination for Paper-I will
now be conducted as under:-

Paper-] English, Hindi and respective local language, where
Hindi is not a local language, as published vide letter of
even number dated 10.05.2019.

Yours faithfully,

22y
13\09«- 3-'917
(Muthuraman C)
Assistant Director General (SPN)

o
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F.No.17-08/2018-SPN-I ? C
Government of India
Ministry of Communications
~ Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi,

Dated 09t September, 2021
To,

All Chief Postmasters General / Postmasters General

Subject: Revision of Pattern, Syllabus and Qualifying marks of Paper-III viz. Data
Entry Skill Test (DEST), of competitive examinations conducted by
Department of Posts for appointment to the posts of Postman, Mail Guard,
Postal Assistant and Sorting Assistant.

Madam / Sir,

I am directed to refer to Directorate's letter No. 17-08/2018-SPB-1 dated
11.12.2019 wherein revised parameters of Paper-III — Data Entry Skill Test for
recruitment to the posts of Postman, Mail Guard, Postal Assistant and Sorting
Assistant were communicated. Subsequently, the parameters communicated vide
said letter dated 11.12.2019 were also made applicable for examinations conducted
for 2020 vacancy wear. It was also communicated that the parameters
communicated vide said letter of 11.12.2019 would be reviewed for the examinations
for the vacancy year 2021 onwards.

2. Accordingly, the matter has been reviewed and the (,nmpetenL Authority has
approved following parameters of Data Entry Skill Test:

(v Competitive Examination limited to Multi Tasking Staff and Gramin Dak
Sevak for appointment as Postman and Mail Guard -

PAPER-III (15 Minutes)

Maximum * B 1

marks - 25 || Skill test of data entry for 15 minutes on ' 25 marks
[Data Entry | |computer on the same day. |

Skill Test ] |

(DEST)] | [Data entry of 800 key depressions (+5%)] .
Minimum Q‘uz;lifying Marks | (@) For Gen - 60% -

for Paper-111 viz. Data Entry | (b) For OBC/EWS - 60% |




"Skill Test (DEST) (Subject | (o) For SC/ST - 50% |

| to  reservation policy of { (d) For PWD Gf not exempted for skill test) -

Government.) | B0% ' : |

(i1)  Competitive examination limited to Postman/Mail Guard/Multi Tasking
Staff/Gramin Dak Sevak for appointment as Postal Assistant and Sorring

Assistant
" - ~ PAPER-II (15 Minutes)
Maximum | N B
marks - 25 Skill test of data enf.l'y for 15 minutes on | 25 marks
' [Data Entry | | computer on the same day.
- Skill Test | |
(DEST)] | | [Data entry of 800 key depressions (£ 5%)] !
| Minimum Qu'c;ljfyiﬁgﬁarks (a) For Gen - 60% i
for Papexr-T11 viz. Data Entry | (b) For OBC/EWS - 60%

| Skill Test (DEST) (Subject (c) For SC/ST - 50% |
to reservation polcy of | (d) For PWD Gf not exempted for skill test) - |

Government.) | H0% |
3. Above parameters of DEST shall be applicable for the examination conducted

for 2021 vacancy year. This will be further reviewed for subsequent vacancy year in
due course.

Yours faithfully,

AN Lo

B j o=y ;
oalexy Ao A
(Muthuramn; C)

Assistant Director General (SPN)
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No. 17-08/2018-SPN-I(pt.)

Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001

Dated: 21“November, 2022
To,

" The Chief Postmaster General
¢ All Circles

Subject:-Clarification regarding exemption to appear in Data Entry Skill Test (DEST) for Visually
Handicapped (VH) candidates — reg.

Madany/Sir,

Reference is invited to above stated subject and Department of Personnel and Training’s (DoP&T)
instructions regarding grant of exemption to physically handicapped candidates to appear in Data Entry
Skill Test (DEST) [DOPT OM No. 14020/1/2014-Estt.(D) dated 22.04.2015 ]

(i) If a physically handicapped candidate is otherwise qualified to hold the said post and is
certified by the competent Medical Authority i.e. the Civil Surgeon of a Government Health Care
Institution that he is permanently unfit for the Typing Test (DEST) because of a physical
disability, may be exempted from passing the DEST.

(ii) The term ‘physically handicapped' does not cover those who are visually handicapped or who
are hearing handicapped but cover only those whose physical disability permanently prevents
them from typing."

2. Earlier, vide letter No.17-08/2018-SPN-I dated 19.09.2022, U.P. Circle was advised to take
appropriate action based on the abovementioned instructions of DoP&T. However, keeping in view the
practical difficulties for VH candidates and principle of natural justice, the matter was re-examined and it
was decided that VH candidates shall be exempted from appearing in DEST. These instructions were
communicated to all Postal Circles vide letter of even number dated 11.10.2022.

3. In continuation of above letter dated 11.10.2022, it may further be noted that exemption granted to
VH candidates for appearing in DEST shall be made applicable to all VH candidates, from recruitment
year 2022 onwards. In cases where Data Entry Skill Test (DEST) has already been held for recruitment
year 2022, VH candidates who have appeared for DEST shall be taken as qualified for the said
examination.

(Dilee%‘ Singh Sengar)
Assistant Director General (SPN)

Copy toi- CPMG, Delhi Circle w.r.t. their email dated 21.10.2022 on the above subject.
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No. 17-08/2018-SPN-I

Government of India
Ministry of Communications
Department of Posts
E2 23 1
Dak Bhawan, Sansad Marg,
New Delhi-110001
. Dated: 19® December, 2022
/ The Chief Postmaster General
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post
of Postman, Mail Guard, Postal Assistant and Sorting Assistant — regarding
Madany/Sir,

I am directed to refer to the subject cited above and say that vide Directorate’s letter of No.
17-08/2018-SPN-1 dated 09.09.2021 parameters of Paper-III i.e. Data Entry Skill Test (DEST) for
recruitment to the post of Postal Assistant, Sorting Assistant, Postman and Mail Guard were
circulated. It was stipulated that the parameters of DEST communicated vide said letter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy year. Para 3 of the said letter
provided that the parameters of DEST shall be further reviewed for subsequent vacancy year in due

course. Subsequently, similar pattern, syllabus and qualifying marks of Paper-III for the year 2022
was circulated vide letter No. 17-08/2018-SPN-I dated 22.07.2022.

s The matter has been reviewed and Competent Authority has approved following parameters of
DEST:-

(i) Competitive examination limited to Multi Tasking Staff and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

PAPER-IV (15 Minutes)

Maximum marks- 25 Skill test of data entry for 15 minutes on computer.

[Data Entry Skill Test (DEST)]
[Data entry of 600 key depressions (+ 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/ OBC/EWS - 75%
Data Entry Skill Test (DEST) (Subject to | (b) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%
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(i) Competitive examination limited to Postman / Mail Guard / Multi Tasking Staff / Gramin Dak
Sevak for appointment to the post of Postal Assistant / Sorting Assistant:-

PAPER-III (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry Skill Test (DEST)]
[Data entry of 1000 key depressions (x 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/OBC/EWS — 75%
Data Entry Skill Test (DEST) (Subject to | (c) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%

2. Further, it has been decided that the number of candidates to be shortlisted for DEST shall be
kq:tasthreetimesofﬂwnumberofvacanciesduclmedatﬂmﬁmeofnoﬁicaﬁon.lnmevmyis
revised upward/downward before publication of results (Paper-1 &II), the revised vacancy position
shall be notified and short listing shall be done three times of the revised vacancy. Revision in
‘vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vacancy shall be notified and list of
candidates to be called for DEST shall also be revised accordingly.

3 These instructions shall be applicable for all examinations to be notified on or after
01.01.2023.

Yours faithfully,

™

(Dileep Singh Sengar)
Assistant Director General (SPN)

}4} to:- Director (DE), Dak Bhawan.

Fase 2412



No. 17-08/2018-SPN-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
Dated:- 94 TApril, 2023

-

TO/ i
The Chief Postmaster General
North East Circle

Subject:— Review of issue regarding local language test for appointment to the post of MTS / Postman /
Mail Guard / Postal Assistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,
I am directed to refer to your Office’s D.O. letter No. Staff/18-130/2022 dated 22.03.2023 on the
subject cited above vide which a proposal has been sent to the Directorate for reviewing local language

test for appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on
the basis of examination in North East Circle.

2 As per Annexure-II of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-I dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

SL No. | Geographical areas of State covered | Local Language of Postal
under North East Postal Circle Divisions

| ¢ Arunachal Pradesh

2. Meghalaya Hindi/English

3. Nagaland

4, Manipur Manipuri

3. Mizoram Mizo

6. Tripura Bengali

3 Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali, for local
language test, while applying for the aforesaid posts on the basis of examination.

Yours faithfully,

2
C&%‘; qﬁ»ﬁ”
Vv

(Dileep Singh Sengar)
Assistant Director General (SPN-I)
\dpy to:- Director (DE), Dak Bhawan for information.

0\t

: L\f’A
wig(l’)z,’l')



F.No.17-08/2018-SPN-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 29.05.2024
To,
All Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DAP

[ R I

Subject: Revision of Syllabus and Pattern of examinations conducted by Department of
Posts for appointment to the posts of Postal Assistant/Sorting Assistant.

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the examinations
conducted for appointment to the posts of Postal Assistant and Sorting Assistant and has
decided that the component of local language test (Paper-II) shall be removed. Annexure *C’
of letter no. 17-08/2018-SPB-| dated 10.05.2019, as amended from time to time stands
modified accordingly.

2. Circles are requested to bring this to the notice of all concerned.

Yours faithfully,

V'WY/%

(Vangara Prasad)
Assistant Director General (SPN)



Copy to:-

1. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
2. PPS/ PS to Addl. DG (Co-ordination)’ Member {Banking)! Member (O) Member (P)/
Member (Planning & HRD)/ Member (PL1) Mcember (Tech)
3. Additional Secretary & Financial Adviser
4, Sr. Deputy Director General (Vigilance) & CVO 7 Sr. Deputy Director General (PAF)
5. Director General, P& T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Chief Engineer (Civil), Postal Directorate
~Director (DE), Postal Directorate
9. All Sections of Postal Directorate
10.All recognized Federations / Unions © Asscciations
t1. GM. CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies



