
No. 4-l(23) 12024 - Pension
Government of India

Ministry of Communication
Department of Posts

(Pension Section)
Dak Bhawan, Sansad Marg

New Delhi - 110001

Dated:/3 Nov,2024
To

All Heads of Postal Circles
Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
All Regional Postmasters General
Director, Rafi Ahmed Kidwai National Postal Academy, Ghaziabad
All Directors/Dy. Directors of Accounts (Postal)

Subject: Change of name of spouse-Advice of Department of Pension and Pensioners'
Welfare.

Sir/Madam,

I am directed to forward herewith a copy of the O.M. No. llll5l2022-P&PW(H)-8363(I)
dated24.lO.2024 of Department of Pension and Pensioners'Welfare, Ministry of Personnel, Public

Grievances and Pensions regarding the aforementioned subject for information and necessary

compliance.

Yours faithfully,

#,k*f*-'
Assistant Director General (Pension)

Encls.: As (2 nases)

Copy along with enclosures to:

l. PPS to Secretary (Posts)/DG(Posts)
Z. PPS to Member (Banking & DBT) lPlg.& HRD/Tech./Pers./Ops./?LVAddl. DG(Cord.)

3. AS & FA/ Sr. DDG(PAF)
4. Secretary eSBYAll DDsG
5. Att Regional Postmasters General/GM(G)/DA(PyDDA(P)
6. All Postal Training Centres

7. Director, CEPT Mysore-for uploading on the offrcial website of the Dept. Of Posts

8. Guard File



| | / 1 s t2022-P&PW(r I)-8363 (l)
Govcmmcnt of India

Ministry of Pcrsonnel, Public Gricvances and Pensions
Department of Pcnsion and Pensioners' Welhre

3'd l;Ioor, Lok Nayak llhawan,
Khan Market, Ncw Delhi-1 10 003

Datc: 24 -10-2424

I MI'MOITANI)

Subjcct: Change of namc of spousc- Advicc of l)cpartmcnl of Pension and

Pcnsioncrs' Wclfarc.

'l'lre undersigncd is directcd to refcr to this Department's OM No. 3(2/2022-

P&PW(I L)-7942 datcd 6-10-2022 regarding change of name of spouse (Copy

attachcd). 'l'hc advicc containcd in the abovc-mcntioned OM dated 06-10-2A22 are

as undcr:

(i)'l'hcrc is no scparate proccdurc prcscribcd in ths CCS (Pension) Rule.s, 2021 ar

C.CS (Pcnsion) Ilules, 1972 I'or changc of namc/surnamc in thc PPO of
(iovcrnmcnt crnployccs or spousc aflcr rctir:cmcnt. 'l'he PPO is issucd on thc basis

ol' scrvicc rccord.lscruicc book of thc crnploycc and the maintcnance of scrvicc

book is conccrncd with I)oP'i'.

(ii) I;urthcr, this mattcr was discusscd in thc intcr-ministerial Rcvicw mecting of
pcnding gricvances in CPIINGI{AMS, held under the chairmanship of

I)ircctor(PW), Dcpartmcnt o[ Pcnsion & Pensioners' Wclfare. Ministry of Statistics

& Programmc Implcmcntation werc informed that thcy may follow l)oP'l''s OM

No. i90016/187-Iistt. datcd Lz'h March, 19tt7 for changc of name of family

pcnsioncr also. In casc the Ministry of Statistics &c Programme Implemcntation

lccls that thcrc is somo discrcpancy in thc documcnts submittcd by thc complainant

larnily pcnsioner in support of hcr application for changc of namc in the PPO, thcy

rnay sort it out with hcr dircctly and cnsurc that thc rcquest for changc of namc

tulllls thc conditions o{'l)oP'l,s OM No. 190016/187-list. ciated t2th March, 1987.

2. n il Ministrics/l)cpaflmcnts arc rcqucstcd that the abovc provisions may bc

brought ro thc noticc ol- tho pcrsonnel dcaling with the pensionary benefits in thc

M in istry/I)cpartmcnt and attached/subordinate o lfi ces thcrcunder for comP liance .

Chander)

IJndcr Sccrctary to the Govt. of India
lclc. No.24644631

l'o
All Ministrics/Dcpartrncnls/Organizations (As pcr standard list)
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Strb: ('hanqcr <ti'rt;rLrrc o['spousc Srrt. Sitnro l)cvi iLr PPO ol'l,atc Shli Mlrrr Mohan
('hantler. l.i.r-Asslt. scckirrg iulvicu ol' Dclrartnrcnt ol' l'cnsiorr & l'cnsjoncrs'
Wcllirlt:- rcp.

'fhc untlesig,nctl is tlirccted to refcr to thc Mini$try ol'Statisties & I,rrgranrmc
Irrrplctncntrtlion"s {JO No. A-3tl{)l2il!?-(l2l-Ad.ll rlntccl tii7l20?2 and this Departrnent's
ll) ^\rrte \o. i(1).'2()21-P,tl)W-79.:12 <lltccl l'!15;?02? on {hc sulrjcct rncntioned obove arrd

to ily tltal lltc iitlvrt:,.: o! litis l)cpitrtrtrcrrt hus alrcacll trccrr issrlcd vitlc lD Nute dated
i7 5"1(i-l.l rts it:l'e rrcti trt itbrlvt'.

l. .l'hc 
rnattcr has bcen re-cxtminccl in this Dcpartrn$nt, lt is statcd that: -

(i) 'l'hcrc is l'r() scpuralc proccdurc prcseiibed in the C'CS (t'crrsion) ltules.20?l or
(:('S (l'cnsiorr) I{ulcs. l1)72 Iilr changc of rranre/.sun1itr)rc in lhc PPO of'
(irl,crurrrcnt crr:ployccs or spouso illler retiremcnt. 'l'lre l'}PO is issucd on thc
basis ol scrvicc rccorcUscrvicc book of ths cmployce arld thc rrruintcnanoc of
scrvic{, book is cr)nccrood rvith DoP'l'.

(ii) I.'urther. this rnattcr wa.s cliscusscd in the ir:rrcr-rninisterial ltcview meeting of
pencling gricvancc's in CPENGRAMS, held u,tder thc chairnranship o{'
Dir"r'ctor(l)W|. Dcpa$;mcnt ol' Pension & Pcnsioners' Wclfarc. Ministry of
Sirtrslics .t Prttgllrnutc lrttplemcrttltic:lt LverL' iltlirrrucd that thcy n:lery

Irlk:r*, l)ol]'1-'s ()i\'! :r*o. l9(,(,1(\,1N7-listt. tlated l2'r' N'larclr, l9u7 t'crr clrarrgc
ol' uafirc ol lirrrrily pcnsionet' also. l.n case l)te \tlinistry crl' fitatistics &
Prrrgrirnlnrc Inrplemcrllation lLcls tlrat thert is sorue discrepancy irr thc
clocurncrrls sutrnrittctl liv the tonrplainant thnrily pcnsioner in supporl ol'hcr
lupplicatrorr lirr change of ruu:e in the PI'O, they nray $ort it out rvith her
tlircctlr' ;rnd 0rlsrrre llr:rl tlrc requciit lirr ultitrtsr.' ul'rtltt'tc lirlllls the condilicuts

i,l'[),,[]'l"s ()\l \o. ltX]()16 lSl-l.rslr. ilatutl ll"'i\,llrclr. l9l{7.

3. 'l'his issurcs rvith tlrc upprovill ol'thc oourpcterrt arrthority
?_e$n _*-

(.lrshsrrqRffi6)
qa-{qffid, qrfl'{rfiilr

$1"r: 2.')3 l0 tos

'l'u

"I'hc [.]ndcr Scctr:tary (Ad"ll)
Mio Sttrtistics & I'rogruurntc Inrplenrcntiltiorr
Khursltid l.ul llhlwarr, Janpath

--cw l.)clhr.
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