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Ser Menu Image 

 Login Page – User Registration 

 Select Exam 

 

 Enter User ID 

 Click on Get OTP Button 

 Click on here! to verify 
your registered mobile 
number and email ID 

Validate Mobile Number 

 Click on Get OTP Button 

 

 Enter OTP 

 Click on Validate Button 

 Click on here! to proceed 
for changing registered 
Mobile Number * 

Validate email ID 

 Click on Get OTP Button 

 

 Enter OTP 

 Click on Validate Button 

   

*Candidates can update their mobile number via registered email, or vice versa. If both are unavailable, contact 

Postal Directorate (email ID :- spn1.dop@gov.in) for support. 

 Click on Get OTP Button 

 

 Enter OTP 

 Click on Validate Button 

   

 Enter New Mobile 
Number  

 

 Click on Get OTP Button 

 Enter OTP 

 Click on Validate Button 
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Proceed to Login 

 
 

Click on Back to Login! to 
proceed for Login to 
portal 

 
   

 Select Exam 

 

 Enter User ID 

 Click on Get OTP Button 

 Enter OTP 

 Click on Login Button 

Personal Details 

 If required change 
mobile number and 
email ID 
 

 

Choose files as per 
instructions given and 
click on upload buttons to 
upload Photograph, 
Signature and ID Proof 

Matriculation Details 

 Enter Matriculation 
Details  

 
 

  



Father/Souse Details 

 Enter Father/Spouse 
Details 

 
Communication Details 

 Enter Communucation 
Details 

 
Permanent Address 

 Enter Permanent 
Address 

 
 

  



Preferences 

 Click on Circle names 
and Set the preference 
as you desire  
 

 

 

Click on Lock Preference 
Button after entering all 
preferences 

Declaration and final submission 

 Read the declaration  
 

 

Click on Checkbox to 
submit your concern 
 

Click on Submit Button 

Other Menu 

 Click on View Application 
button to Print/Download 
the application  

 Click on Edit Button to 
edit Application 

 
 


