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Office of the Chief Postmaster General, Haryana Circle,
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107 the Mall, Ambala Cantt-133001

Dated at Ambala the 04.10.2021

Sub:- Competitive Examination for appointment to the post of Postman and Mail Guard from
eligible MTS and GDS for the vacancy year 2021(01.01.2021 to3l.l2.202r)

The Limited Departmental Competitive Examination (LDCE) limited to MTS officials and
Competitive Examination limited to GDSs will be held on 14th November, 2021 (Sunday) for
recruitmenVpromotion to the cadre of Postman and Mail Guard for the vacancy year 2021 (0l.Ol.2)2l
to 31.12.2021). Accordingly, applications are invited from the willing and eligible candidates in the
format enclosed (Annexure-I). The schedule of activities of the examination is furnished hereunder:-

* Exam will commence at 10:00 AM sharp and both the Paper-I & II will be conducted in continuity in
one sitting from l000hrs to 1245 hrs. There will be l5 minute's break in between Paper-I and papei-Il
but, candidates will not be allowed to leave his/trer desk.

S.No Activity Schedule of activities
I Date of notification 04'h October, 2021 (Mondiy)

2 Last date for receipt of application form at
Divisional Office/Controlling Unit from
eligible candidates

25ft October, 2OZl (Monday)

J Issue of Admit Cards by DO/Head of Units to
eligible candidates

8* November, 2027 (Monday)

4 Date of Examination (Date & Time) 14h November, 20Zt 1sundal4

Paper-I 1000 hrs to I 130 hrs

Paper-lI I 145 hrs to 1245 hrs

\ \rr*
\ i "t-*flr'



2. Vacancies:
furnished as under:-

Number of tentative vacancies available under Recruiting Division/Unit wise is

Vacancy (ies) to be filled up amongst elieible MTS
Horizontal

sI.
No.

Name of the
Division/Unit Vertical

UR SC ST Total PH.I PH-II PH-III
04I Ambala 03 0l

Bhiwani2

06 0l 07 01a
J Faridabad

084 Gurgaon 07 0l
5 Hisar

02 046 Kamal 02

7 Kurukshetra 01 0l
8 Rohtak
9 Sonipat

Total t9 05 24 01

sI.
No.

Name of the
Division/
Unit

Vacancy (ies) to be filled up amongst elieible GDS
Vertical Horizontal

UR OBC SC ST EWS Total PH-I PH-II PH
.III

PH-IV
&v

1 Ambala 06+01 * 03 0l+0 I * 0l* 0l I l+03* 01* 01*

2 Bhiwani 02 02

J Faridabad 09+01 * 05 03 0l I 8+01 * 0l 0l*
4 Gurgaon t2 05 04+01 * 0l 22+01* 0l+01*
5 Hisar 01* 0l* 01*

6 Kamal 07+01 * 02 0l l0+01 * 0l*
7 Kurukshetra 0l 01 02

8 Rohtak 0l* 0l* 0l*
9 Sonipat

Total 37+04* 15 08+02* 01* 05+
01*

65+08* 01+
02*

01+02* 02* 01*

* Backlog vacancies

* Backlog vacancies
Note:- The competent authority reserves the right to change or modify vacancy position scheduled etc.

Vacancy (ies) to be filled up amongst eligible MTSSI.
No.

Name of the
Division/Unit Vertical Horizontal

UR SC ST Total PH.I PH.II PH-III
I HR Dn
2 DDn

Total

SI.
No.

Name of the
Division/
Unit

Vacancy Oeq) to be filled up amongst eligible GDS
Vertical Horizontal

UR OBC SC ST EWS Total PH-I PH.II PH
-III

PH-TV
&v

I HR Dn 01x 01* 0l*
2 DDn

Total 0l* 01* 0l*

at any time.
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3. Elieibility Criteria:- As per the Department of Posts Postman and Mail Guard (Group 'C'
post) Recruitment Rules,2018 notified in GSR 899 (E) dated 20.09.2018 read with Postman and Mail
Guard (Group 'C' post) Recruitment (Amendment) Rules, 2020 notified in GSR 157 (E) dated

05.03.2020, the following categories of the official(s) are eligible to appear in the examination:

(i) Multi Tasking Staff (MTS) in Level-l of the pay matrix with three years regular service
in the grade as on the 01.01.2021. However, in accordance with Directorate's letter No.
W-1711612021-SPN-I dated 20.09.2021, the relaxation in eligibility service for the

2021will be available as under:-

(ii) Gramin Dak Sevaks (GDSs) who have worked regularly for five years in that capacity
as on 01.01.2021 and fulfilling the following conditions. However, in accordance with
Directorate's letter No. W-17/16/2021-SPN-I dated 20.09.2021, the relaxation in

service for the 2021will be available as under:-

(a) Educational Oualification : 1Oft standard pass from a recognized board.

(b) Ase: Maximum age as on 01.01.2021 for UR candidates shall be 50 years, for
SC/ST will be 55 years and for OBC is 53 years.

(c) The candidate should have studied local language i.e. Hindi at least upto 10e standard.

(d) Knowledge of working on Computer.

(e) The person appointed to the post of Postman shall have/acquire a driving license to
drive two wheeler or three wheeler or light motor vehicle within a period of two years
from the date of his appointment. However, persons with disability shall be exempted
from the requirement of driving license. A candidate not having valid driving license at
the time of appointment shall not eam periodical increment in pay till production of
such license or for a period of five years from the date of appointment whichever is
earlier and after production of such license or expiry of such five years period, pay
shall be restored prospectively to the level pay would have reached had the periodical
increment in pay was not withheld and no arrears of pay shall be paid for the
intervening period.
(This condition is required for recruitment to the cadre of Postman only).

Note:-
(i) Candidate belonging to Postal Division shall clearly indicate order of preference in

Application Form for Postal Divisions excluding parent division following by RMS
divisions.

ng to RMS Divisions shall clearly indicate order of preference in
for RMS Divisions excluding Parent Division followed by Postal

Candidate belongi
Application Form
Divisions.

J

Vacancy
yeat

Crucial Date Maximum relaxation of eligibility service delegated to the
Administrative Ministry/Department

2021 01.0t.202t Upto 3 months for those who have completed eligibility
service prescribed in the RRs by 31" March,202l

Vacancy
year

Crucial Date Maximum relaxation of eligibility service delegated to the
Administrative Ministry/Department

2021 01.01.2021 Upto 3 months for those who have completed eligibility
service prescribed in the RRs by 31" March,202l

(ii)



(iii) Candidate must exercise preference for all Recruiting Units for consideration in the
proforma at Annexure-Il. In case preference is exercised for a limited number of units and
could not be allocated to one of those units as per merit vis a vis vacancy in the category
helshe belongs to, he/she will not be considered for other recruiting units not preferred even
though a candidate lower in rank to him/her is considered who has opted for that unit.

(iv) Order ofpreference (as per Annexure-Il) once exercised shall not be changed.

4. Pattern & Syllabus of Examination: The examination will be conducted as per the revised
pattern and syllabus circulated by Directorate vide letterNo. 17-08/2018-SPB-I dated 10.05.2019 under
Annexure-B read with letter dated 10.06.2019, 20.06.2019, 26.06.2019, 28.06.2019, 11.07.2019,
23.07.2019 and letter No. l7-08/2018-SPN-I dated 09.09.2021, enclosed as Annexure-Ill.

Note:-
(i) Paper-III i.e. ' Skill Test of Data Entry' will be conducted separately. Candidates who

secure minimum qualiffing marks in each paper (s) (Paper-I and Paper-II) will be
shortlisted for Paper-IIL Number of shortlisted candidates shall be 5 times of the
number of vacancies.

(ii) The medium for 'Skill Test of Data Entry' will be ENGLISH only

(iii) 'Skill Test of Data Entry' will be held on computer for 15 minutes only

(iv) Evaluation of 'Skill Test of Data Entry' will be done by the online system.

5. Centres of Examination:The examination will be conducted at all Circle Headquarters/Region
only. The candidates will have to appear from the respective centres of their Circle only and under no
circumstances, they be permitted to appear from other Circle Centres.

6. The application of the APS candidates should be sent to the concerned Divisions only and not
to Circle Office.

7. This notification may be given wide publicity amongst all eligible candidates working in
Divisions/units.

This issues with the approval of the competent authority

Hindi version will follow.

8.

9.

(Vijay Kumar)
rr6r{fi' f{tsr6 sr6 fuf€r$)

Assistant Director Postal Services (Staf|
EfrqrqT qftqrsd. sl*fl-dl-l 33001

Haryana Circle, Ambala-133001
Enclosures:- Annexure I, II & III

Coplz to:-
l. The Postmaster General, Gurgaon-122016
2. All SenioriSuperintendent of Post Offices/RMS in Haryana Circle.
3. The Officer Incharge, P&T Administration Cell, Army Postal Service Centre, C/o 56 APO,

Pin-900746

4



APPLICATION FORM FOR RECRUITMENT TO THE POSTS OF

POSTMAN/MAIL GUARD FOR THE VACANCY YEAR 2O2I

rcl.Ol.2O2l-31.12.20211-TO BE HELD ON 14th November.202l

Note:- All particulars shall be filed up in BLOCK letters.

* Minimum educational qualification as required should be as on 01.01.2021

** Strike out (x) whichever is not applicable.

DATE

PLACE

Annexure-I

Affix recent

passport sized

photograph duly

attested by

Divisional
HeadAJnit Head.

5

Signature of candidate

5

SI. No. Particulars Detail (s)

I Name of the candidate

2 MalelFemale

Designation (MTS/GDS)

4 Name of the Division/Unit

5 Date of Birth
(attach self attested matriculation certificate/marks sheet)

6 Age as on 01.01.2021
YY /........MM/........DD

7 Educational Qualification *

(Attach self attested copies of Marks Sheet)
8 Category (UR/OBC/SC/ST/EW S)

9 Date of entry in the Department

l0 Date of appointment as MTS/GDS on regular basis

11 Period of regular service rendered as MTS/GDS as on
31.03.2021 YY/........MIv{/........DD

t2 Whether Persons with Disability (ies) Yes No

12.1 If yes, nature of disability (ies)
(OH/HlYVrVOthers)
Percentage of disability (ies)

l3 Whether working in APS (YesA{o)

t4 Whether any charge sheet/penalty pending (YesNo)
Ifyes, details thereof

DECLARATION:
I hereby declare that the particulars furnished in the application form are true, complete and correct to

the best of my knowledge and belief and will be supported by the original documents as and when required.
I fully understand that in case of False/Incorrect information found at any stage, my candidature/appointment
will be summarily rejected/terminated and appropriate action would be taken against me.



UNDERTAKING ONLY FOR SC/S WS CATEGORY CANDIDATES

In case, I cannot be allocated to a unit which is higher in order of my preference by
virtue of my merit in OC category, I may be considered for selection against a reserve category
only I can be allocated to a unit which is higher in order of my preference by virtue of my
merit in reserye category. I ... ......... hereby undertake that I
will not claim my benefit for my merit against OC category.

FOR OFFICE USE

Whether any penalty pending or contemplated (YesAio):
Ifyes, details thereof

2. I certifr that I have verified the particulars of candidate from service record and found
correct/incorrect. The candidature of the applicant is RECOMMENDED/I{OT RECOMMENDED. In
case NOT RECOMMENDED, reasons thereof.

DATE

PLACE

DATE

PLACE

Signature of candidate

Si gnature of Divisionalfunit
Head with designation stamp

6



Annexure-II

Orde.r of nreference for the vacancy vear 2021

The candidates shall indicate the order of preference of Unit/Division other than the parent
unit/division as per the eligibility of candidates and to extent of vacancies notified for the year 2021 and
to be submitted along with the application form:

Note:: The candidate should indicate order of preference indicating complete name of division instead
of mentioninEl"',2"d,3'd etc. (For Eg:- l"t-Bhiwani, 2d-Hisar, 3.d-Rohtaky

SI. No. Name of Division Order of Preference
I Ambala

2 Bhiwani

J Faridabad

4 Gurgaon

5 Hisar

6 Karnal

7 Kurukshetra

8 Rohtak

9 Sonipat

l0 RMS HR Dn

l1 RMS D Dn

DATE

PLACE Signature of candidate

I certiff that the candidate is eligible for the vacancy year 2021 and I have verified the list of
uniVdivision prefened by the candidate in order of preference (Except parent unit/division) where
vacancies are notified and found correct.

Signature of

7



1
No. 1?'08/2018-SPB'I
Government of India

Ministry ol Communications
Department of Posts

***+*

Dak Bhawan, Sansad 1\{arg,

Ncw Delhi- l 1o0i)1

Datcd: May,201lr

Tcr

All Chief Postrnasters Gencral / Postmasters Ceneral
Chrof General lVlanager, BD DiJectoratc I Parcel Directorate / FLI Directoraa

Director, RAKNPA / GM, CEPT / Directors of a1i P'lCs
Addl. l]irector General, Army Posial Service, New De1hi

Ail General Managers (Finance) I Drectors Postal Accounts / DD.{,P

Suhject: Revision of Syllabus and Pattern of Exami.uations conducted by Departmeat t :

Posts for appointment to rhe post6 nf Multi Taskiag statr (MTS), Postman, Mail

Guarti, Postal Assistant and Sorting Assistart - regarding

Sir.

I am direeted to refer [o ]etter No. 60'10/201I-SPB'I dated 10,03.2011 and letter Nr}

,15-14l2tll2-SPB.I dated 17.01.2014 on the palt€rn and syllabus of examination(s'

conduclod lbr filiing up of the vacancreli of Multi Task'ing Staff (MTS), Postrnan, Matr

Guard, postal Assistanl and Sorting Assistant. The Competent Authorlty has approved tr'

revise the paitern and syllabus cfthe examinations as under:-

a) Annexure A: Competitive Examination limited to Gramin f)ak Sewak (GDS) fi';:

appointment as I\{ulti Tasking Staff'

b\ Annexu:e B: Competitive Examination limited to MTS and GDS for appointflrel

as Postman and Mail Guard,

c) A.r:nexure C: CoEperitive Examination limited to Postman I ]\{ail Guard / MTS

GDS for appoiotment as PosteI Assistant and Sorting Assistant'

,l) Annexure D: Competitive Examin tion for Direct Recruitment from open N{arke

for the posts of MTS 1 Postman l Mail Guard / Postal .{ssrstant i Sotti ng Assista[t,

2. .\11 the examinations will be held rvirhout the aid of bmks

iJ. i'he syllabus of cxaminatron includcs a component to test the knowledge of loc;rl

IanguagcofncandidateThelistoflocallanguages,PostalCirclc'wiseisatAnnexureE'

t
2

4

i)

Page 1 ot .l ,.



4. Revised pattern, syllabus and local language mentioned herein shall come into force
fl:lil:i"- 

of issue of rhis comuruni"rd; ;; I-u l" uppri"ubte to a_it examinarions

3o

Ii is requested thnt r.he re,,iscd syllahus and pattern may bo brought tr.r the notice ofall conr:erned

Unrl: As ahovr.:

Copy forc'arded to:-

)

4.

5.

G.

8.

10.

11
'1.)

i3.
14

Yours faithfullr..

,:
;i7 :l- &- - 

'
(Ir{uthuraman C)

Assistaut Director General (SpN)

2

,J

1. PS to Alinister of State for (hmmunieations (IlC)
Sr..PPS to Secretary (posrs) I Sr.pps r, Dr;;;;'c"r,".ol posral ServicesPPS/ i's r., Addl. DG (Co'-ordinarrorr)r rr.r",,u".iar;';;g)/ Ivlernber (o)/ i!{ember (p)irlc mbt.r. (pl a nni.g & HRD)/ \ie ur b. f 

piiil .ir",rT.lir".r,l
-{dditiona I Secretary & Financial -{dvrserS' Delrutl' Dircct,r Gencrar i'rgiiance) & cl,o / Sr. Deput-v Diracti-rr ce,crai {pAF).llirccrrrr Ge neral. p&T (Audit), 

"i"i, 
f,ir.", N"* i*i*r1Secretary, posral Serviccs B,arcU All D"rr;, ;;r;;;; GeneralChief lingineer (Civil), posral Direcurrace

Director (DE), postal Directoratc
.1]1 Sections of postal Dircctorate
.-\li recognrzed Ferlerations / llnions / Associations
Gj\l, CEPjI for uploadrng the orrtcr.on the Indra Post websitc.G rrard Frlo
Spare copres

&,'*,,
^ 

(Leen-a-deorgc)
sechon Officer (SpN.I)

Page 2 of 16
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I

Pattem and Syllabus for Appointnest ae Poebmal asd MsiI Guard tbroufh
Competitive Era'"ination limiteil to MIS and GDS

Pattarn of Eramilation:

Annexu-te B

PaperI Pape,r-lI Paper-III 
'

or Competitive Qualifying

S1 DeecriPtion
No .,-.

CompetiLive
I {.iusl ,t} -tr!

t Tlpe of Question

s Numlrer

Multiple Choice . MultiPle
Questions Queetione

Choice i On
and Computer

L

4
Q3estione ,

Maxirnnm Marks
Durati.on

50 _,.,.
60 minutes 15 minutes

of At per syllabus

150 in 2 Parts
90 Minutes

. Subjective

2

6 of:

3

Language
Question Paper

Language
Answer Paper

ol

Mi:limum
Qualifying Mark
(Subject t{)
resewatioa policy
of Government.)

Bilirigual, i.e. Hindi- anil fnffi (a" "*

well as in Local Language, a6

published under the Provi.sione of
Recruirmenl Rules, where Hindi is not
a local i.. ,1'...r9'

Not Applicable aa As per question paper

Multiple Choice
Questiols
, ,For SC/ST - 33% in each PaPer
(b) For OBC " 37% in each PaPer

: (c) For Others '.10% ia each Paper

Qualifying

IL Criteria for Seleetion:-

ri Examination for Paperl and Paper-II will be conducted in continuity iD one

sitting. Therealter PaperIII, i " D"ta Entrv SkiJl Test OEST), will tre

conducted separately on the same day.

b) Only such candidates who qualify in each Paper,- viz- Paperl, PaperII and
paper-lll, sha1l be considereil for fmal seleetion and their merit shall be drawn

in order of marks secured in Paper-I. Stnce PaperII and PaperIII are only

qualifying, marks secured in PaperII and Paper-III shall not be added to

marks secureil in Paper-I ta decide merit'

c) After arranging the candid.ates in order of merit as at (b) above, number of

candidetes f b-e declared successful shall be equal to the number of vacancy in
each categorY' 

"i;i, i.r, 
Pase sof t5



l. 1

Maximum
marke * 100

LiU quesnohs
of 2 marks
eachl

d) ln the event of any vacancy nolified for recruitrqent remains rnirlled only due
Lo non'joining of selected candidate, ahe next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shal,l
he only on the ground of refusal of promotion / declining o{Ier of appointment
and no wait list or approved panel shall be mainfained.

III. Syllabusr

Paper-I (90 Minuteg)
Pert"A

f.qst Offirt 6uldr Eert I
a) Organization of the Department
b) Type of Post Offices
c) Business Hours
d) Payment ofpostage. stamps and stationery
e) Oenera] r,rles as to packing, sealing and

30 questi.ons

posting, manner of affixing postage staBp8 i

f) Methods of address
g) Post boxes and Pcst bags
h) De1ivery of marls

r i) Relusal of a;rticle
j) Payment of eMoney Order
k) Redirection
l) Instruction regarding address change
m) Adicles adilressed to d.eceased person

I rr) t,iability to detention to certain mails
o) Facilities provided by Postmen in rural

areas
p) Products and Services: Mails, Banking &

Remittances, Insurcnce, Stamps and
Business (Reference: India Post Website)
Official Postal A-rticles

r*slulMaelr*Lldulpr -!l
d Definitions- I{ead, Sub and Branch Office,
Mail Bag, !'ace and !'acing, Beat, Oamp
Conespondence, Late letters and too late
jr.-11' r'. 1.1 :-". :::..-lrt1 'r{:r-'cil'i-i r t] !:t'i:,l r'!
Postal Ma&ual Voluee VI - Pslt Ift
a) Head Postrnan
b) Knowledge of Postal Business
c) Supply of {orms to be carried out
d) Sale of stamps
e) Postmirn's Book
i) Address to b€ noted on Postal Articles
g) Damaged articles Lo be noticed

10 questions

5 ques-"tons

j.,1 ,:t:t i -. r.. ;i.li .

Page 7 of 15



1.
_) _)

r,

,
k)
r)
m)

n)

o)
p)

s)

I)

Book of reeeipcs for intimatioas aDd notices
delivery
Instmction for delivery
Realization of poetage before delivery
Receipts of addresses for registered
Delivery to illiterate addressees,
Pardalashin women
Delvery of ineured articles adiL:eseed t{
mlnora
Payment of e-Money Orders
e-Money Orders addressed to minor:
Payment of e-MO and delivera oi
registered )etters to lunatics
Duties of Village Postman

Pogtsl Mmual VoL YII
a) Stampe and Seala
b) Portfolio and its contents
c) Stationery
d) Preparation of dnily report

5 questions

e)

il
e)
h)

r)
j)

ki
l)

Mail Abstract
Exchange of Mails
Cage TB
Dieposal of Mails adilreseed to a section or
a mai-l office
Closing of traasit bags
Duties and responsibilities of Mail
Guar&Agent
Firral duties belore quitting Van or ofice
'A' order and 'B' order

Irsrt'Ii

[25 quecrions
of 2 marks
eachl

Gen ergl Asareness/Knowledge

Topics to be covered ( I to 3 questions from
. each topic):

a) Ind:an Geography
b) Civics
e) General knowledge

' d) Inilian culture & freedom stnrggie
e) Ethice and morale study

Basic Arithmetic

10 questions

10 questions

Topics to be covered (1 to 2 queaLions &om
each topic):
a) BODMAS (braekets, ordere, di.vision,
multiphcation, additron, subtraction)
b) percencage
c) :'lr', r':t and ]oss

Pzge I of 16

Maximum
marks - 50



lr

Rpaeonireg ard Aralytical Ability
/ Pictorisl)

PAPER'Ir (eo Minutest --

Verbal 5 questions

l5 questions of I
mark each

Maximum
marks - 50 tq local

Translation ofwords from local language to

English LVultiple choice question)

L€tt€r writing in local language in 40 to 50

words (1 queation to be atternpted out of 3
options)
Paragraph I ahor! eesay in local language of 10 marks

40 to 50 words (1 question to be attempted

out of 3 options)

15 questions of i
mark each

10 marL,s

e) Average
0 Time and work
g) Time and distance

si.mple interest

methodhlu

PAPER.III (t 5 Minutes)

xtmLlm

marks - 25

lData Entri
Skill Test

OEST)]

Skill test of data entry for 15 minutee on 25 rrarks

computer on the same day.

fu5v")IlDaia entry of 1000 key

&,t,
PaB.e 9 ol 16



3t

Amerurc E

I*cal Laaguage of State/Uuioo Territory for appoi-ntneEt to the posts of Multi
Taskrng Staff ht[ltl), Postaar, M&il Guard, Poetal Aesistaut aad Sorting

Assigta.Et

S.No Name of Poetal
Circle

I C*il*pUl."t area of State / '

III covered uoder the Poetal
Circle

Anilhra Pradesh
and Yana:n distric! cf

Puducherry
Assam (excluding Three

Districts of Barak Valley
. and Bodoland Territorial
' Counci.l Areas )

Th-ree Districts of Barak
Val1ey

Bodolan d Terriiorial Council
Areas

Iacal Larguage of
Postsl Divisions

falling uncler Etate /
UT

Tciugu

Assamese

Bengali

Rodo

2

Andhra Pradesh l

Assam

Bihar
Chhattisgarh ,

I)elhi
Chhaltisgarh

Bihar Hindi3

1

ir

6

Hindi
Deliri Hindi

Li ula lar Liularal i

s

Gujarat

Daman and Diu
Haryana Haryana Hindi

HindiHimachal Pradeeh

.Jammu and Kashmir Urdu

Jharkhand Hindi

KarnaIaka Karnaraka Kar:.nada

Kerala Kerala, Lakshadweep and Malayalam
Mahe dislnc

I\{adhya Hindi

!l

Himachal
Pradesh

Jammu and
Kashmir

-Jharkhand

13 Madhva
Pradesh

Mrhur"*ht., . Marathi
Konhuni

Hindi / En_g1ish _
Page 15 of 15
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North-llast

Mahat'ashtra
Gca 

-

Arunachal Ptadesh
N{anipur -, 

H'"gilF1gls]l-i Monipuri
Meghalaya

Ar.fo t"a

1r)

11

l,

Dadra and Nagar Haveli _



1/

S.No Name of Postsl
Circle

1ti
1?

r8 Rajasthan
ro Tam0 Nariu

Telangana
21

22 Uttarakhand
Wcsr" Bcngal

Chardigarh
sthan

PuducherrY (excluding

Mahe and Yanam dretrict)
Terl

Uttarakhand
Wcst Bergal

Sihkim

I-ocal La:rguage ot

Poetal Divisione
falli.ng under State I

UT
LIizo

Hindi / English

Punjabi
Hindi / English

'I'amil

Telugu
Hi ndr

Ilindi
Bengali
Nepa.li

Hindi i English

Gecgraphical area
tII eovered under the Poetal

Girde

of Ststs I

i

Odisha
Punjab

Hindi
amil Nadu

Tami l

Uttar PradeshUttar Pradesh

Andaman and Nicobar
Islan&

Pase 16 ol tE

Mizoram

.tl€4"t d

Tripura
OdiaOrissa

r Punjab



)?
C.. Erc.l{Gr€e in Portrl
I*olray , ltr.dt-sn 0r0

1;JNTT lJ"fl

_ \,,. l; r)11 :tl)ls.sl,il"l1l)l i

..:: ( ir;r'i-:rrIrrlrt1 ol jttilirt
flttrrst tr ,rt ('ot:rtttutrir. rtliL:tts

I)r,1rrrt't LrtL'nl rf l)trsl s

I

6x Dak Bharvan, Sansad Marg
Nerv Ilelhi'110001

lt)

{!} d.o. lr!
l)rr t (,11: .,.' .lLtn(,. ltlltr

\ii ('hri l l)rrslntir:ii.'r'5 (it'ueriri
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No. 17-08/2018'SPB-I
Government of lndia

N{inistry of Communications
Department ofPosts 

Dak Bhawan, sansad I!{arg,
New Delhi- 110001.

Dated the 20th June, 2019

To,

1. Atl Chief Postmastels General / Postmasters Generll
Z. Chief General Manager, BD.Directorate / Parcel Directorate lPLl Directorate

3- Director, RAKNPA / GM, CEPT / Directors of all PTCg

4. Addl. Director General, Army Postal Service, New Delhi
5. A11 General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: B,evision of Syllabus and Pattern of Examinations conducted by Department of
Poets for appointment to the posts of Multi Tasking Stalf (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistaat - regarding

Sir,

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the competent Authority has

approved further modifications in Annexure'B, Annexure'C and Annexure'D of the letter

dated 10.05.2019 as specified below:'

I. Point No. II of both Annexure'B and Annexure-C, relating to cliteria for selection,

shall be replaced with the following:'

(r) Examination for Paper I and Paper II will be conducted in continuity.

(ii) Out of the candidates who secure qualilying marks in both Paperl and Paperll
separately, the number of candidates to be shortlisted for appearing in Paper-III

shall be 3 to 5 times the number of vacancies'

(iii) Candidates who qualiS in PaperIII shall be considered for final selection and their

merit shall be dran'n in order of marks secured in Paperl Since PaperII and

Paper.Illaroonlyqualiffing,markssccuredinPaper.IlandPaper.Illshallnotbe
added to marks secured in Papcr'I to decide merit'

(iv) After arranging the candidates in order of merit as at (iii) above' number of

candidates to be declared successful shall be equal to the number of vacancy in

each categorY.

(v)Intheeventofanyvacancynotiliodforrecruitmentremainsunfriicdonlyducttl
non'joining of selected "urrdid,t", 

the next candidate in the merit list il the same

.ut"gory shall be considered for appointment' However' appointment of such

candidate shall be only on the ground of refusal of pr<lmotion / declining offer of

appointment and t',o wait list or approved panel shall be maintained'
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In Annexure.c, Table for Paper-II under the caption 'syllabus' shall be replaced

with the following:'

\'laximum
marks -50 Translation of words from English to local

(Mu1 Lc choice uestion)
1ir questions of
1 mark each
15 questions of
1 mark each

100 r 10 marks
of 3l

1 0 rnarks/ short essay in local language of 80
ds (1 question to be attempted out of

In Annexure.D, Table for Paper-II under the caption 'syllabus' shall be replaced

with the following:-

PAPER.II (*T MINutes) (Maximum marks - 60)

Translation of rvords from Engiish to 15 questions of 1 mark cach

language (Multiple choice questro

Translation ofwords from local langua 15 questions of 1 mark each

to English (Multi le choice uestion)
L,etter writing in local language in 80 to
100 words (1 question to be attempted

skIma15

' out of 3 options)
Paragraph / short ossay in loca1

language of 80 to 100 words (1. question
15 marks

to be attempted out of 3 options) .,

ll. Lctter ofeven number dated 10.05.2019 stands modified to the extent statcd above.

Yours {ait itliillr .

.:.'.r
(Satya Nara'1',inri Dash)

Director (SPN)

Page 2 of 3
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No. 17'08/2018'SPB'I
Government of India

Ministr-r.' of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi- 110001.

Dated: i L June, 2019

Tr.r

1. Ail Chief Postmasters General / Postmasters Gencral
2. Chicf General Manager, BD Directorate / Parcel Directorate / PLI Directorate

3 Director, R\KNP.{ / GM, CEPT / Directors of all PTCs

4 Addl. Dircct<-rr Gcneral, Army Postal Service, New Delhi
5 Al1 General N{anagers (Finance) / Directors Postal Accounts / DDAP

Subjcct: Revision of Syllabus and Pattern of Examinations conducted by Department oi

Posts for appointment to the poots of Multi Tasking Statr (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant * regarding

Sir'.

ln continuation 0f letter of euen No. dated 10.05.2019 on the above mentioned

sr.rbject, the Competent Authority has approved the following:

(r) llciaxation of qualifuing marks in rcspect of candidates belonging to PWD and EWii

categories appealing in examination for appointment to the posts of MTS, Postman'

lliari Guard, postal Assistant, Sorting Assistant shall be as follows, subject t,
l'eseI'vation po1ic1- of the Government:

Category
t, \\ >

u marls in e

P\VD 33%

(ir) Fixation of qualily.ing marks for computer based Data Entry Skill Test, subject t':

reservation policy of the Government:

Category marks for Data En SkiII Test

Gcn 75%

{)tsC/U\\'S 70%

SC/ST
PWD (if not exemPted for skil1

65%
65%

test)

.iL ' 
.

(NIurh uiaman ('r

Assistant Director General (SPltl'

Yours faithfulll

Page 1 o{ :
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Copy forwarded to:-

1. PS to Minister of State for Communications (I/C)

2. Sr.pps to secretary (Posts) I sr.PPS to Director Generai Postal services

3. PPSI PS to Add1. DG (Co-ordination)/ Member (Banking)l Member (O)/ Member (P)i

Member (Planning & HRD)/ Member (PLI)I Member (Tech)

4. Atlditional Secretary & Financial Adviser
5. Sr. Deputy DirectoiGeneral (Vigilance) & CVO / Sr. Deputy Director General (PAF)

6. Director General, P&T (Audit), Civii Lines, New Delhi
?. Secrctary, Postal Services Roard/ Al] Deputy Directors General
L Chief Engincer (Civil), Postal Directorate
L Director (DE), Postal Directorate
10. All Sections of Postal Directorate
11. All recognized Federations / Unions / Associations
12. GN{, CEPT for uploa ding the order on the India Post website '

13. Guard File
I t.Spare r.opies. 

dqnu
(L"uou Glolg")

Seetion Offrcer (SPN-I)
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No. 17-08/2018'SPB-I
Government of India

N{rnistry of Communications
Department of Posts

Dak Bhawan, Sansad N{arg,
New Delhi'110001.

.1r

Dated: I r'i 'Iune, 2019

All Chief Postmasters General / Postmasters General
Chief Gcneral Manager, BD Directorate I Parccl Dircctorate / PLI
Di1'ectorate
Director, R-{KNPA / GIvI, CEPT / Dircctors of all PTCs
Add1. flirer:tor Geleral, Army Postal Servicc, New Delhi

Subjcct

Tr.i

Srr,

il

Revision of Syllabus and Pattern of Examinations conducted by

Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant -
regarding

am directed to lefer to this office's letter of even number dated

10.0a).2019, rearl with letters of even number dated 10 06'2019 and 20 06'2019'

on l.ho above mentioned subject and to say that Paper-II for all examinatrons

consists of translation from English to local ianguage and vice'versa Local

languagc(s) of Postal Circles were also communicated vide said letter, 10.05.2019,

:\nnexure-E r6id,

2. 'lhe Competent Authority has now approved modification in the syllabus

of P;iper-I1 of lollorving examinations conducted in the States of Arunachal

P.-aclesh, Nagaland and X4eghalaya of Ntrrth'East Circle:-

Competitive Examiuation limited to Gramin Dak Sewak

oppoi,-rtrrr"nt as \{ultr T'asking Staff (Anncxure A of letter dated 1

Competitive Examination iimited to I{TS and GDS for appointment as

pn"t,rrrn and Nlail Guartl(Annexure B of letter dated 10'05'2019)'

Compctitivc Examination limited to Postman / &Iail Guard / 1'ITS I GDS for

aplroirrtroent as Postal Assistant and Sorting Assistant (Annexure C of letter

datr:rl 10.05.2019).

I

(GnS) for
0.05.2019).

al

:.
ri
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3 Nlodified sl."llabus of Papcr-II referred to in Para 2 above shall be as

undcr:

\4arks: 50
X{aximurn

Let.te]. wriung in EngIish
(1 question to be attempted out of 3 options)

Paragraph / short essay in locai language
(l question lo be attempted out of 3 options)

.tr. Fulther, Syllabus of PaperII of Competitive Examination for Direct
Reci'uitrnent from Open Nlarket lor the posts of MTS / Postman / Maii Guard /
posral Assislant / Sorting Assistant (Annexure D of letter dated 10.05.2019) for

the candidates appearing in Alunachal Pradesh, Nagaland and Meghalaya of

North'East Circie shall be as under:'

-\'iaximu prehension passaBe in English with l0 questions of 2
marks each\{alk,q: 6tl Multrple Choice Questions

Comprehension passage in English with
Multiple Choice Questions

10 questions of 2
marks each

li mar

15 marks

Letter wrrting in English
(1 qucstion to be attempted out of 3 options)

20 rnarks

Paragraph / short essay in local language
(1 question to be attempted out of 3 options)

ir. Further, it is clarihed that Hindi shall be the local language rn Postal

Divisions covering geographical region of Chandigarh.

6. Letter of even number dated 10.05.2019 stands modifred to the extent

stated above.

Yours faithfully,

20 marks

(Muthuraman C)

Assistant Director General (SPN)

Page 2 of 3
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Copl' forrrarded to:-

I . ST.PPS to Secretary (Posts) / ST.PPS to Director General Posta1 Services
z. PPS/ PS to Addl. DG (Co'ordination)/ I\{ember (Bankin$/ Member (O)/

\'{ember (P)/ I\{ember (Pianning & HRD)/ Member (PLI)i Member (Tech)

3. Additional Secretary & Financiai Adviser
4. Sr. Deputy Director General (Vigilance) & CVO
5. Director General, P&T Gudit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Director (DE), Postai Directorate
{.}. A1l Sections of Postal Directorate
9. Ali recognized Federations / Llnions / Associations
lil. GX{, CEPT for uploading the order on the India Post website.
11. Guard File
1.2. Spare copies.

. 1.. I .
,i.'1.,!, &u

(Leena-O.,,rrge)

Section Officer (SPN-I)

d''
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To,

Exrstrng Provision for PaPer I
Bilinsuai, i.e. Hindi and English (as weil as Bili

qt
No. 17'08/2018'SPB'I
Government of India

Ministry of Communications
Department of Posts

ak Bhawan, Sansad Marg,
New Dglhi'1i0001.

Dated: " 'JuIY' 2019

Directorate / PLI

Revised Provision for Paper T

1

2

3

4
ll

A11 Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel
Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCg
Addl. Director General, Army Postal Service, New Delhi
Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department oi
Posts for appointment to the posts of Multi Tasking Staff (I'1TS), Postman, Mail
Guard, Postal Assistant and Sortrng Assistant - regarding

Srr/ Iladam,

I am directed to refer to this office's letter of even number dated 10.05.2019, reac

with modifrcations thereof on the above mentioned subject and to say that the Competeni

Authoritv has approved further modifications in Part' I, Sr. No' 6 of Annexure' A,

Annexure"B, Annexure-c and Annexure-D of the letter dated 10.05.2019 as specifiei

below:'

ngual i.e. Hindi and English

Exislrng Proyision for PaPer II
Bilingual, i.e. Hindi and English (as weli as

in Lor:al Language, as published under the
provisions of Recruitment Rules, where
Hindr rs not a Iocal language)

Revised Provision for PaPer iI
Engtistr to Locai Language (as de

Annexure E of letter of even
. dated 10.05.2019) and vice versa

frned in
number

2. The provisions of Paper II in respect of North East Circle will be governed by this,

office ietter of even number dated 28.06.2019.

3. Letter ofeven number dated 10.05.2019 stands modified to the extent stated above

This will be retrospectively effective from 10.5.2019'
Yours faithfullY.

t- ' '\ 
v-l- -

lo r l.rr '

(Muthuraman C '

Assistant Director General (SPN;

Page I of ?
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Copy forwarded to:-

1

2

3

4

5
6
7

8
q

. Sr'.PPS to Secretary (Posts) / ST.PPS to Director Oeneral Postal Ser"vices

. PPS/ PS to Addl. DG (Co-ordination)l Member (Banking)/ Member (O)/ Member
(P)i Member (Planning & HHD)/ Member (PLI)/ Member (Tech)

. Additional Secretaqy & Financiai Adviser

. Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director Generai
(PAF)

. I)irector General, P&T Gudit), Civil Lines, New Delhi

. Secretary, Postal Services Board/ AII Deputy Directors General

. Chief Engineer (Civil), Postal Directorate

. llirector (DE), Postal Directorate

. A1l Sections of Postai Directorate
10.A11 recognized Federations / Unions / Associations
1l.GM, CEPT for uploadrng the order on the India Post website
1 2. Guard File
13. Spare copies.

(Leena George)
Section Officer (SPN-L

Page 2 of ?
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No. 17'08/2018'SPB-I
Government of India

Ministry of Communications
Departmeut ofPosts

Dak Bhawan, Sansad Marg,
New Dt,\hi'110001.

Dated: --" 
july, 2019

To.

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi
General Managers (Finance) / Directors Postal Accounts / DDAP

Subject:- Revision of Syllabus and Pattern of Examinations conducted by

Department of Posts for appointment to the posts of Multi Tasking

Staff (MTS), Postman, Maii Guard, Postal Assistant and Sorting

Assistant - regarding

Sir/ Madam,

I am directed to refer to letter of even no. dated 11.07.2019 on the above

mentioned subject. It has now been decided that the examination for Paperl wiII

now be conducted as under:'

Paper-I English, Hindi and resPective

Hindi is not a local language, as

even number dated 10.05.2019'

iocal language, where
published vide letter of

Yours faithfully,

(Nluthuraman tl)
Assistant Director General (SPN)

Page 1 of2
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3

5
6
7
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o

Copy forwarded to:'

ST.PPS to Secretary (Posts) / ST.PPS to Director General Postal Services
PPS/ PS to Addl. DG (Co-ordinatiod/ Member Ganking)/ Member (O)/

Member (P)/ Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser
Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General
(PAF)
Director Generai, P&T Gudit), Civil Lines, New Delhi
Secretary, Postal Services Boardi/ All Deputy Directors General
Chief Engineer (Civil), Postal Directorate
Director (DD), Posta] Directorate
AI1 Sections of Postal Directorate

10. All recognized Federations / Unions / Associations
11.GM, CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies.

elb4
(Leena George)

Section OfEcer (SPN'I)

Page 2 of2
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F.No. 17'08/2018'SPN'I
Governmelt of India

Ministry of Co mmurdcations
Department of Posts

DaI Bhawan, Sa-nsad Marg,
New Delhi,

Dateil 09tl Septoo.ber, 2021
To,

All Chief Postmasters General I Posl-masters General

PAPER.II (1S Minutes)

&lirimum QualifYing lvlarks

{or PaperIII viz- Data Entrl'
(a) For Gen - 60%

{b) For OBC/EIVS - 60%

computer on the same day'
25 marks

[Data entrl' of 600 key depressions (+5%)1

Skill test of data entrY for 15 minutes on
Marimum
marks * 25

lData Enrry
Skill Test
(DEST)]

!

Subject: Revieion of Pattern, Syllabus and Quali$ing marks of Paper-III viz. Data
Entry Skill Teet OEST), oi competitive expr iaations conducted by
Department of Posts for appoi:rf,ment to the posts of Postman, Mail Guard,
PostaL Assistant and Sorting Assists.nt.

Madam / Sir,
I am diiected to refer to Directorate's letter No. 1?-08/2018'SPB-I dated

11.12:2019 wherein revised parameters of Paper-III - Data Entry Skill Test for
recruitmert to the posts of Postman, Mail Guard, Postal Assistant and Sorting
Assistant rrere c.ompuaicated. Subsequently, .tl.e paramet€rs coamuaicated vide

eaid letter dated 11.12.2019 were also made applicable for examinations coxdueted

for 2020 vacancy year. It wae also communicated tbat the parameters

communicated vide said letter of 11.12.2019 would be reviewed for the examinacions

for the vacancy year 2021 onwards.

2. Accordiagly, the matt€r has been reviewed ard the Competent Authority has

app?oved following parameters of Data Entry Skill ?est:

. (.* Competitive Examiuation limited to Multi Tasking Staff and Gramin Dak
\-/'- Sevak for appointmeut as Postman and Mail Guard -



rD

Skil] Test (DEST) Lqubjec(

to teservation poliq, o

Gouer:nfient-)

(c) For SCIST- 50%
(d For PWD (if noi exempted for skill test) -

5A%

(iil Competitive examination limited to Postman/lv1ail Guard/Multi Tasking
Staf,flGramir: I)ak Seva} for appointmcnr as Pogtal Assistarf and Sorring
Assistant'

[Data entry of.800 ke5r depressions (t 5%))

Shill test of data entr-v for
compurel on the

15 minutes on
sarue doy'.

Assistant Dir.ector. General ($pN)

S. Above pargmsters of DEST shall be applicable lor the examination conducted
for 2021 vacarc:' year. Ttris will be further regiewed for subsequent vacanry year irr
due course.

Yours faithfully,

PAPER-III (15 Minute

Minimum Quaii$ing Marks
for Paper-III viz. Data Entry
Skill Tesi (DEST) (subject

to tesewation polic.y of
Gosernueat-)

$) For OBCitIVS - 60%
(e) For SC/ST - 60%
(d) For P\4D (if not exempted for skill 6gsg) -

50e/o

(a) For Gen - 60%

25 marks
Maximura
marks - 25

[Data Entty
Skill Test

OESTI

.--, n(Z*ltW)
(Muthuraman C)


