










At ta.+.vra-[
No. 17'08/2018-SPB'I
Gsvernment of India

I{inistry of Communications
Department of Posts

***+*

Dak Bhawan, Sansad tr{alg,
New Delhi-110001.

3x1s6; rlt May, 2019

lo
Al1 Chief Pogtrnagters Gencral / Postmasters General

chief ceneral Manager, BD Directorace / Parcel Directorarc / PLI Directorate

Director, RAKNPA / GM, CEF{I / Directors of ali PTCs

Addl. Director General, Army Postal Service, New Delhi

AII General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabua and Pattern of Eramisatioas condusted by Departaent of
posts for appointoent to the posts of Mutti Taeking statr MTS), PostEan, Mail

Guard., Postal Aseie tant anil Sorting Aeeistant - r'egarding

Sir'.

I am directed to refer m letter No. 60'I0/201I-SPB'I dated 10.03.20r1 and letter No

45-14/201z'SPB'1 dated 17.01.2014 on the pattern and syllabus of examination(s)

conducted for filling up of the vacancres of Muiti ?asking statr (MTS), Postman, Mail

Guard, postal Assistant and Sorting Assistant. The Compelent Authorrty has approved to

revise the patrcrn and syllabus ofthe examinations as under:-

a) Anoexure A: Competitive Examination limited to Gramin Dak sewak (GDS) for

appointment as Multr Tasking Stafi
b) Annexure B: Competitive Examination limited to MTS and GDS for appointment

as Postman and Mail Guatd,

c) Annexure C: Comperilive Examination limited to Postman / I{ail Guard I MTS /

GDS for appointment as Postal Assistani and Sorting Assistant'

d) A.unexure D: Competitive Examin tion for Direct Recruitnrent from Open Market

forthepostsofMTS/PostmanlMailGuardlPostalAssistantiSo*ingAssistant.

2. ^C.U the examinations will be held rvirhout the aid of books

3. The syilabus of examinacron includcs a componeDt to test the knowledge of local

languagcofncandidate.Thelistoflocallanguages'PostalCirclc'wisc'isatAnnexureE'

I
2

3

4

5

1a5
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4. Revised patrcrn, syllabus and local language mentioned hereln shall come ilto force

fromthedateofissueofthiscoraunicationantlrillbeapplicabletos]lexaminations

:) It rs requested thnt the reriscd syllahus alrd pattern may bc btought t'o the notice of

all concerned
Yours faithfulli'

Encl: As lbovc

Copy fortarded to:-

',
-...&"

(Muthuraman C)

Assistant Director General (SPN)

Uq"
(Leena GeorBc)

Section Ofrcer (SPN'D

1 PS to l\Iinister' of State fot Communications (1/C)

ST,PPS to Secretary (Posts) / SI PPS to Drrector Genera) Poslal Services

pps/ ps ttr Atldl. DG (Co.or<tinatron)/ I\lember (Banking)/ Nlernber (o)/ Ivlember (P)l

l\lcmber (Planning & HRD)/ \Iemher (PLI)/ }lembar (Tech)

.{rlditional Secretary & Financial -'\'dtrser

Sr Deputl'Dircciol Gencttrl (\'igilalce) & CvO / Sr' Deputl'Dircccor Geucral (PAF)

llircctur General, P&T (Audit)' Civil Lines, New Delhi

Secretary, Postal Sorvices Bo:rrd/ AII Deputy Directors General

Chief lingineer (Civil), Postal Directorare

Director' (DE). Postal Directoti'rto

,\ll Ser:tions of Postal Dircctorate

Al) rccognrzed Federations / llnions / Associations

Gllt, CEPT fot uploadrng the otrlor on the Indra Post websitc'

Guald Filo
Spale coptes

!
J

4.

J.

l.
o

a

10,

11

l,/-

13.

74
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A::nexure C

Pattera aad Syllabua of Competitir. Bt .iraslisl limitad to Post68rr I Mail
Guard I MIS / GDS for Appoiotueut ar Poetal Assistelt a.Ed Sorting Areistaat

rFttt:}!rtiti

I. Pattem of Examination:

Description PaperII Paper-Illsi
No

Competitive ol-

Qualifvine
Type of Question

Number of

. Questione
Ivlax:mum Ma;ks
Duration
lu,nguage of
Question Paper

l,anguage
Anawer Paper

PaperI

Competitive

Mrntiple
Que6tions

As fer syllabus

10O in 2 Parts

Qua)lfying Qualifying

.7

l

4

Choice , Multiple Choice
'Questions and
Subje{!y1
As per syllabus

50

On
Computer

25
120 Minutes ..,-_ {5 minutes
Bilingual, i.e. Hindi and English (as

well as in Local Language, as published
under the provisions of Recruitment
Rules, where Hindi is not a local

1o minute s

language)
of Not Applicable es As per question paper

Multipie Choice
Questiols

Minimum
Quaiifuing Mark
(Subject to
reservation policy
of Government.)

(d For SCIST - 339,i in each Paper
(b) For OBC - 3?Yo in each Paper
(c) For Others "409/o in eaeh Paper

II. Criteria for Selectioa:-

d Examination for Paper I and Paper II will be condueted in continuity.
Thereafter, Paper III, i.e. Data Entry Skill Test OEST), will be conducted
separately on the eame day.

b) Oaty auch candidates who qualify irr each Paper, viz. Paperl, Paper-[I and
PaperIII, shall be considered for fiual selection and their merit shall be drawn
in order of marks secured in Paper-L Si:rce Paper-II and PaperIII are only
qualifying, marks secured in Paper-II and PaperIII ehall not be added ta
marks secured in Paperl to decide merit.

c) After arranging the candidates in order of merit as at (b) above, number of
candidat-es to bc deelared successfirl ehall be equal to the oumber of vacancy in
each category.

j 
".r,, 

i.D -.
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d) In the event of any vacancy rotified for recruitment remaine unfilled only due
to non-joining of selected candidate, the next candialate in the merit list in the
sarne category shall be considered for appointment. However, appoiniment of
such candidate sha)l be onJy on the ground of refusal of promotion I decbning
offer of appointment and no wait list or approvod panel shall be mainlaineil.

m Syllabua for Poetal Aseilta.ut /Sorfing Assistsat Linited DepafiEetrtai
Competitive Exn r'' inptiou:

Pqpe!-I (!a0 Minutes)
Part'A

Maximum
marks -50

[50 qtresrions
of 1 mark each]

larr-B

Marimum
marks - 50

[50 questions
of I mark eachl

d Postal Manual Volume VII

b) Foreign Posc Manual

Post OEee Guiilo Part I (excepc Telegraphic 10 questlons l

Money Order)

Poet OIEce Guide Pat II (except British and 10 queslit-rns
Irrsh Postal order)

Baeic terminologieg related io IT
hlodernisation project of Depanment of Posts

i 10 questions

. Products and Scrvices: Ma'rls, Banking &
. Remittances, Insurance, Stamps and Business
(Relerence: India ['ost Website)

10 qucs:rons

a) Postal Manual Volume VI - Pprt I

, , b) Poetal Manual Volurse VI - Paft In
(chapter I and II)

5 questioos

c) Uptlated SB Orders ieeued by Direccorat€
trll 3l.t December r-rf the preceding year in

: w'hich exam is being c,onducted

5 qr:estions

General Awarsnees / Knowledge

Topica to be covered (2 questions froa each i

topic):
d tndiao Geography
b, Ulvrcs
c) Geaeral knowledge
d Indian culture & freedom struggle
e) Ethrcs and morale strr,:r
Baeic Arith -etic

10 questions

20 queslious ' 
I

t'l
r,.'- to be covered ': to 3 oue;Asrrs from
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each topic):
d BODMAS (brackets, orders, divieion,
multiplication, addition, subtraction)

, b) percentage
s) profit and lose

. iD eimple intarest

. e) Average
0 Time and work
g) Time anil di.Btarree
h) Unir.,rr method
Reamuing
/ Pidonal)

a:rd Aaalyticol Ability (Non Yerbal 20 ques:ions

Maximum
marks -50

PAPER-II (45 Minutee)

Translation from English to local language

Multiple choice questione (10 English Bords
closest meanings in local language to be

identiflied)
-franslation from loca.l laaguage to Engliah
Mult:ple choice questions (10 local language

15 <luestious
of I mark
each

15 questions
of i mark
each

10 marks

Maximum
marks - 25

[Data EnLry
Skill Test
{DEST)}

. words closest meaning in English words to be

identified
ktter writing in local language (1 to be

attempted out of 3 opLions)

Paragtaph/ short essay in local language of 80 to 10 marks
100 worde (1 to be attempted out of 3 oprions)

PAPEB-IU (t; Miautes)

Skill test of data entry for 16 minutee on 25 marks
computer on the same day. 

I

[Data ent(v of 1200 key depressions (* 5%)]

ebg
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A rexure D

Pattern and Syllabus of Examination for Dired necruitment hom Open Market

I. Pattern of Exanination:

s1

No
Description 

i
Paper'I Paper-[I Paper-III

Competitive or' Competitive
Quelllying
Type of Question Multiple

Questions
Number oi As per syllabus

Quali.fyin g Qua-iiying

. Questrons _
iiO '4
.l i minutes 3

^Maxlm'.rm .\{arks 100
Duration 90 l{inure: 0 minutes

6 - l,angu;re of ' gillnsriit, t.e. Hinai una O"cli.h (as ---

Question Paper well as in l-ocal Language, as published
under the provisions of Recruilment
Rules, where Hiadi is not a local
languqgq)

7 Langu.age of Not Applicable as As per question paper
Answer Paper Multiple Choice

Ques!ions
Mirumum (d For SOIST - 339-i, in each Paper
Qualifying Mark (b) For OBC ' 37o1" in each Paper
(Subject io (c) For Others -409i' in each Paper
reservation poliey
of Governruent.)

Choice lSubjective On
ComDuter

As per syllabr.u

0

II. Criteria for Selectioa:-

a) Examiuatron for Paper I will be cosducted for all caadidates

b) Candidates will be ehortlieted on the basis of performance rn Paper I for
appearing in Paper II and Paper lII. Depending upon the number of vacaDcies,
number of candidates to be cbortlisted will be between 3 to 5 times the number
of vacancies.

c) Only such candidates who qualify in Paper I, Paper II and Paper III separately
shall be considered for finai selection and thei.r mcrit shall be drawn in order of
marks secured in Paperl only since Paper f[ and Paper III are onJy qualifying
in DaLure.

d) The frnal number of selected candidatee shall be equal to the oumber of
vacancy in each cat€Bory.

il-gter*
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e) In the event of any vacancy notified for recmiiment remains unfilled only due

to non'joining of selected candidat , the next candidate in the merit list in the
same category shali be eonsidered {or appointment. However, appoinlmcnt ol
such candidate shall he only on the ground of declining offer of appointment
and no wait list or approved panel shall be maintained.

II. Syllabus:

A. General Arereneea/Krrorledge
Topics to be covered (4 to 8 questrons fro

d Iodian Oeography
b) Civics
c) Gencral knowledge
d) Indian culture & Feedom struggle
e) Ethics and morale study

PAPER-I (9O Minutes) 0\4axi-mum Marks - 1OO)

m eaeh topic)
30

Questione

B. Basic Aritbnetic
Topics to be covered (4to 8 questions from each topic):

a) BLIDMAS (brackets, orders, divisirrn, multiplication" addition,
subtracrion)
b) percentage
c) profit and loss
o) simple intcrest I compound interest
e) Avcrage
0 Tune and work
g) Trme and di stancc
h) Unir,ary nrethod
C, Bearoning aad ADdytical Ability

(Both verbel and non'verbal typee)
( Non verbaU pictorial reaaoning and analytical ability teeting is
preferred ae quesLion paper has to be bilincuaD

PAPER-II (45 Minutes) (Maximum mar},s - 60)

40

Queetioue

30

Questione

Translation from Eaglish to local Traaslation from Engiish to krcal
languagelanguage

Translation from local language to
English
Letler wriLing in loca-I language (1 to be
aitempted our. of 3 opfions)
Paragraptr; ehort essay in locai
language of 80 to 100 worris (1 to be
attempt€d out of 3 options)

Tlanslation from local language to

PA-L'ER-III Lll: llrr'.r:lrrl !Y*xrmlrr, marks -.l0l

. Enslish' 
tetter writini iri local language (t
altempted out of 3 options)
Piragraph/ rir*t essay i.
Ianguage of 80 to 100 words (l
altemptcd out of 3 opdons)

,10 marks

to le-

local
to be

Skrll test of data entry for 20 minutes on computer on the
same day lData entry of 2000 key deprcssions (t sz)]
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Amerurc E

Loco) La.uguage of State/Uuiou Territory for aploi.Btnent to the poets of Multi
Taaking Statr hlTS), PostEEn, Meil Guard, Postal Aseistant and Sorting

As€btaDt

S.No Name of Poetal
Circ]e

Geographical area of State / Lcal r.r.guege of

'!

LJ'I covered under ths Poetal
Circle

Andhra Pradesh i Andhra Pradesh
arrd Yanam district of 

i

Puducherry i

Assam Assam (excluding Three
Districts of Barak Valley
and Bodoland Territorial

Council Areas )

Three Dietricts of Barak
Vdley 

.

Bodolan d Territorial Council
Arcas

Bihar
Chhaftis;arh

llelhi
Gujarat

Poetal Divirions
falling under State /

i,ltr
Tclugu

Assamese

Bihar

tsengali

Rodo

Hindi
Gujarati

Hindi
Hindi

3

4

5

6

1)hhattisgarh
Delhi

c"i"rot
Dadrs and Nagar Hav'eh

Daman and Diu

t
Haryana
llimachal
Pradesh

Jammu and
Kashmir

Jharkhand
Karnata

Haryana
Himachai Pradesh

Maharashtra
UCA

Amnachsl Pradesh
N'[anipur

Meghalaya

Alto t^a

I Jammu and Kashmir Urdu

Jharkhand Hindi
Karnataka Kannada

Ma.layalamKerala, Lakshadweep and
Mahe dietrict of Puduc.herry 

_

- Uaafrva Praaesn Xi"ai

10

11

t2 KeraLa

13 Madhya
Pradesh

1+ Maharashtra

15 North- liast

Malathi
Konliuni

Hindi / English---: 
Manip"ri 

--
' * 

Hindi I English 
-Page 15 of 16
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Iri 0rissa
17 Punjab

t8
l9 Tami.l Nadr:

)n 'l'ela

?1 Uttar Pradesh
22 Uttarakhand
'1,;] West Bcngai

Local Languagp of
Posta] Diviaioue

falliag under State /
UT

IMizo

Hindi I English
Bengaii

Nagaland
Tripura
Odisha

Tamrl Nadu
Puducherry (excluding

Mahe and Yanam district)
'l'e lan
ttar Pradesh

Uttarakhand
Wcst Ben

Sili k im
Andaman and Nicobar

Ielan&

Pu b

Odra

Tamil
TamiI

Tel
Hindr
Ihn di

Ben
Nepali

Hindi i English

an Rajastl.ran
Cha
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No. 17'08/2018'SPB-I
Government of India

\{inistrl of Communications
Department of Posts

Dak Bhawan, Sansad Illarg,
New Delhi- 110001.

Dated the 20th June, 2019
To,

All Chief Postmaster-q General / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorate I PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director Generai, Army Postal Service, New Delhi
Ali General Managers (Finance) / Directors Postai Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Exanrinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Stafl (MTS), Postnan, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Sir,

ln continuation o{ Ietter of even number dated 10.05.2019, read with letter of cven
numbci- dated 10.06.2019. on the above mentioned subject, the Competent Authority has
approvod further modifications in Annexure-B, Annexure'C and Annexure'D of the letter
datcd 1t).05.2019 as specifred beiow:'

1

2

4
5

I Point No. II of both Annexure-B and Annexure-C, relating to criteda for selection,
shali be replaced with the following:-

(i) Examination for Paper I and Paper Il will be conducted in continuity

(ri) Out of the candidates who secure qualifying marks in both Paper-I and PaperII
separatcly, the number of candidates to be shortlisted for appearing in PaperIII
shall be 3 to ir times the number of vacancies.

(iii) Candidates who quali{y in PaperIII shall be considered for linal selection and their
merit shall be drawn in order of marks secured in Paper-L Since PaperII and
PaperIII are only qualify'ing, mat:ks sccurcd in PapcrII and Papcrlil shall not be

added to marks secured in Papcrl to decide ment.

(iv) After arranging the candidates in order of merit as at (iii) above, number of
candidates to be declarod successful sha]l be equal to the number of vacancy in
each category.

(v) In the evcnt of any vacancy notified for rccruitment remains unfrllcd only due to
non'joining of selected candidate, the next candidate in the merit list in the same

category shall be considered for appointment. However, appointment of such
candidate shall be oniy on the ground of refusal of promotion i deciining offer of
appointment and r.ro wait list or approved panel shail be maintained.
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II In Anncxure'C, Table for Paper"II under the caption 'Syllabus' shall be replaced
wrth the folloWing:'

PAPER-II (45 Minutee)
\'Iaximum
marks -50 Translation of words from English to 15 questions of

1 mark each
to 15 questions of

1 mark eachEnglish (Multip le choice question)
Letter writing in local language in 80 to 100
words (l question to be attempted out of 3
options)
Paragraph / short essay in local language of 80 10 marks
to 100 words (1 question to be attempted out of
3 options)

III In Annexure'D, Table for Paper-II under the caption 'Syliabus' shall be replaced
with the following:-

PAPER-II (45 Minutes) (Maximum marks -" 60)
Translation of words from English to 15 questions of 1 mark each
local language (N{ultiple r:horce question)
Translation ofwords from local language 15 questions of 1 mark each
i.o English (N{ultiplo choice question)
Letter writing in local language in 80 to
100 words (1 questron to be attempted
out of 3 options)
Paragraph / short essay in iocai
language of 80 to 100 words (1 question
to be attempted out of 3

3. Lctt.er of even number dated 10.05.2019 stands modified to the extont stated above.

10 marks

i
i

I

I
I

I i) merKs

15 marks

Yours faithfullv.
', - .L-
,\1.4:__._

(Satya Narat-vatna Dash)
Director (SPN)
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No. 17-08/2018'SPR'I
Government of India

Ministr-v of Commuaications
Dcpartment of Posts

Dak Bhawan, Sansad Marg,
New Delhi'110001.

Dated:.,:t June, 2019
To

,A,11 Chief Postmasters Genelal / Postmasters Gencral
Chief Gcneral }1lanager, BD Directorate / ParceI Directorate I PLI Directoratc
Director, RAKNPA / GM, CEPT I Directors of all PTCs
-{cldl. Direclor General, Anr:y Posta} Service, New Delhi
All General Nlanagers (Finance) / Directors Postai Accounts / DDAP

Subjcct: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for app<,rintment to the posts of Mutti Tasking Statr (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Sir'.

ln conrinuation of letter of even No, dated 10.05.2019 on the above mentioned
suhjecr, the Clompetent Authority has approved the follorving:

(i) llelaxarion of qualifying marks in re spect of candidates belonging to PWD and EWS
categories appearing in examination for appointment to the posts of MTS, Postman,
N{arl Guard, Postal Assistant, Sorting Assistant shail be as follows, subject to
reselvation policr* of the Government:

Category Qualifuing marks in each paper except DEST
)110E'YVS

1r\\: D 33%

(ii) l'ixation of qualil"ving marks for computer bascd Data Entry Skill Test, subject to
reservation policy of the Government:

Category ng marks for Data Entry Skill Test

1

2

1

i

Gen 7c%
()I]C/EWS 70%
su/sT
PWD (if not exempted for skrll

65o1o

6\o/a

test)

Yours faithfully,

(Nluthr.rraman C)

Assistant Director General (SPN)

:il.L
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Copy forwarded to:-

1. PS to I\,Iinister of State for Communications (I/C)
2. ST.PPS to Secretary (Posts) I ST.PPS to Director General Postai Services
3. PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/

llember (Planning & HRD)/ Member (PLI)/ Member (Tech)

4. Additional Secretary & Financiai Adviser
5. Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
6. Director General, P&T (Audit), Civil Lines, New Delhi
7. Secrctary, Postal Sorvices Board/ All Deputy Directors General
8. Chief Engincer (Civi1), Postal Directorate
9. Director (DE), Posral Directorate
10.All Sections of Postal Diyectorate
I 1. All recognized Federations I Unious / Associations
12.Glv1, CEPT for uplrading the order on the India Post website.
13. Guard File
14. Spare copies.

/\.
Kulol^"

(LeenaGo'rge)
Section Officer (SPN'I)
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No. 17'08/2018-SPB-I
Government of India

Ministry of Communications
Department of Posts

1

2

3
4

Tr.,

All Chief Postmasters General / Postmasters General
Chref Generai Manager, BD Directorate / Parcel Dircctorate
Dilectorate
Director, RAKNPA / GX.{, CEPT / Direcrors of all PTCs
Addl. Director General. Alm5, Postal Servicc, New Delhi

I PLI

Subjeet: Revision of Syilabus and Pattern of Examinations conducted by
Departmeat of Posts for appointment to the posts of Multi lasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant -
regarding

Sir'.
I am directcd to i'efer to this office's letrer of even number daled

10.{]5.2019, read wiih lelters of even number dated 10.06.2019 and 20.06.2019,
or.r thc above mentioned subject and to say that Paperll for all examinations
consisrs of translation from English to local language and vice'versa. Locai
larrguage(s) of Postal Circles were also communicated vide said letter 10.05.2019,
,\nnerure'E rZ;d,

2. The Competent Authority has ntrw approved modification in the syllabus
of PaperII of follorving examinations conducted in the States of Arunachal
Pradesh, Nagaland and X,Ieghalaya of North'East Circle:-

e. Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Multi 'I'asking Slaff (Arncxure A of letter dated 10.05.2019),

b. Competitive Examinati.on iimired to MTS and GDS for appointment as

Irostmarl and Xlail Guard(Annexure B of letter dated 10.05.2019).

Dak Bhawan, Sansad I!1arg,
New Delhi- 110001.

s
Dated: :,i June, 2019

Oompctitivc Examination limited to Postman / Nlail Guard / I'ITS / GDS for
appointrnent as Postal -{ssistant and Sorting Assistant (Aunexure C of letter
datcd 10.0i.2019).

(:

1,/

ll
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3. Nlodifred s1,'llabus of PapcrII referred to in Para 2 above shall be as
undcr':

Ntlaximum
N-tarks.5U

Comprehension passage in English wrth
Multiple Choice Questions

10 questions of 2

Letter wlitrng in English 15 marks
(1 question to be attempted out of 3 options)

marks each

Paragraph / shoft essay in local language
(1 question to be attempted out of 3 options)

l5 marks

4. Fulther, Syllabus of Paperll of Competitive Examination for Direct
Recluitrnenr from Open lr'Ialket for the posts of MTS / Postman / Mail Guard /
Post.al Assistant / Sorting Assistant (,Annexure D of Ietter dated 10.05.2019) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North"East Circle shall be as under:-

-\laximum
llrrlks: 60

Comprehension passage in English with
Multiple Choice Questions

Letter writing in English
(1 que-.tion to be altempted out of 3 options)

Paragraph / short essay in local language
(1 question to be attempted out of 3 options)

20 marks

Yours faithfullY,

. .- 
-' 

.t'..'--
:-"i, , ),ct r

(Nluthuraman C)

Assistant Director General (SPN)

10 questions of 2
marks each

20 malks

ir. Further, it is ciarified that Hindi shall be the looal language in Postai
Divisions covering geographical region of Chandigarh.

6. l,etter of even number dated 10.05.2019 stands modifred to the extent
stated above.
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Copy folwarded to:-

l. ST.PPS to Sec].etary (Posts) I ST.PPS to Director General Postal Services
2. PPS/ PS to Addl. DG (Co'ordination)i l\{ember (Bankin$/ Member (O)/

Nlemtrer (P)/ N{ember (Planning & HRD)/ Meeber (PLDi Member (Tech)

3. Addirional Secretary & Financral Adviser
4. Sr- Deputv l)irector General (Vigilance) & CVO
5. Director General, P&T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Director (DE), Postal Directorate
8. All Sections of Postal Directorate
9. All recognized Federations I Unions / Associations
l0,G\'1, CEP? for upioading rhe order on the India Post website.
I 1. Guard File
12. Spare copres.

'ji';'
-i.',all.i.i,

(Leena-{.lrorge)

Section Offrcer (SPN-l)
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To,

No. l7'08/2018-SPB'I
Government of India

Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi'110001.

Dated: "' 'JulY' 2019

Directorate / PLI
1

2

4
5

AII Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel
Directorate
Director, RAKNPA / GN{, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revisron of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Muiti Tasking Staff 6,IT5), Postman, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Srr/ N{adam,

I am directed to refer to this office's letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part' I, Sr. No. 6 of Annexure- A,
Annexure'B, Annexure'C and Annexure-D of the letter dated 10-05.2019 as specified
bclow:'

Existing Provision for Paper I Revised Provision for PaperI
Bilingual, i.e. Hindi and English (as well AS Bilingual i.e. Hindi and English
in Local Language, as published under the
provisions of Recruitment Ruies, where
Hindi is not a local language)

Exi.sling Provision for Paper II
Bilingual, i.e. Hindi and English (as well as

in l,ocal Language, as published under the
provisions of Recruitment Rules, where

Revised Provision for Paper II
English to l,ocal Language (as defined in
Annexure E of letter of even number
dated 10.05.2019) and vrce versa

Hindi is not a local languaBe)

2. The provisions of Paper II in respect of North East Circle will be governed by this
office letter of even number dated 28.06.2019.

3. Letter ofeven number dated 10.05.2019 stands modified to the extent stated above.

This will be retrospecti.vely effective from 10.5.2019.
Yours faithfullY,

.,\,C
-!-r-'/l _! '- 

-
lc rlao'r

(Muthuraman C)

Assistant Director General (SPN)
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Copy forwarded to:-

1. ST.PPS to Secretary (Posts) / ST.PPS to Director General Postal Services
2. PPS/ PS to AddI. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member

(P)/ Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

3. Additional Secretary & Financial Adviser
4. Sr. Deputy Director General (Vigilance) & CVO I Sr. Deputy Director General

GAF)
5. Director General, P&T Gudit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ AII Deputy Directors General
?. Chief Engineer (CiviD, Postal Directorate
8. Director (DE), Postal Directorate
9. All Sections ofPostal Directorate
10.All recognized Federations / Llnions / Associations
1l.GM, CEPT for uploading the order on the India Post website.
12.Guard File
13.Spare copies.

(Leena George)
Section Offrcer (SPN-I)
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4

5

No. 17-08/2018'SPB-I
Government of India

Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi'110001.

Dated:;"-fluly, 2019
To

AIl Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
Director, RAKNPA / GM, CEPT / Di.rectors of all PTCs
Addl, Director General, Army Postal Service, New Delhi
General Managers (Finance) / Directors Postal Aceounts / DDAP

Sir/ Madam.

I am directed to refer to letter of even no. dated 11.07.2019 on the above

mentioned subject. It has now been decided that the examination for Paperl will
now be conducted as under:-

lP"
I

I

per-i English, Hindi and respective local language, where

Hindi is not a loca1 language, as published vide letter of
even number dated 10.05.2019.

Yours faithfully,

i\ -

(iMuthuraman C)

Assistant Director Genera] (SPN)

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, MaiI Guard, Postal Assistant and Sorting
Assistant - regarding
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Copy forwarded to:-

1. ST.PPS to Secretary (Posts) / ST.PPS to Director General Postal Services
2. PPS/ PS to Addl. DG (Co-ordinatiod/ Member (ga.king)/ Member (O)/

Member (P)/ Member (Plaanins & HRD)/ Member (PLI)/ Member (Tech)
3. Additional Secretary & Financial Adviser
4. Sr. Deputy Director General (Vigiiance) & CVO I Sr. Deputy Director General

EAF)
5. Director General, P&T 6udit), Civil Lines, New Delhi
6. Secretary, Postai Services Board/ A-Il Deputy Directors Generaj
7. Chief Engineer (Civil), Postal Directorate
8. Director (DE), PoBtaI Directorate
9. All Sections ofPostal Directorate
10. All recognized Federations / Unions / Associations
11.GM, CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies.

{w
(Leena George)

Section Of6cer (SPN-I)
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F. No. 17-08/2018-SPN-I
Gover:nmer.t of lndia

Ministry of Communications
Department of Posts

DaL Bhawan, Sa"cad Marg,
New Delhi,

Dated 096 September, 2021
To.

All Cbief Postmastels General I Postmasters Ge neral

Subjecil Revjsion of Pattern, S1'llabus and QualiS,ing marka of Paper-III viz. Data
Ea.try Skill Test OEST), of competitive ex'minations conducted by
Department of Posts for appointment to tLe posts of Postmaa, Mail Guard,
Postal Assi.stant aad Sorting Aseiet{nt.

Madam / Sir,
I am directed to refer to fJirectoraie's letter No. 17"08/2018-SPB-I dated

11.12.2019 wherein revised parameters of Paper-III - Data Entry Skrll Test for
recruitmeat to the posts of Postman, tr{ail Guard, Postal .A'ssistant and Sorting
.Assistant were communicat€d. Subsequentl.v, tbs parameters communicated vide

said letter dated 11.1?.2019 were also mado applicable for.examinations coxducted

for' 2020 \.aeancy year- It was also communicated that the paramerers

communicated vide said letter of 11.12.201I woutd be reviesred for the examinations

for the vacancy year 2021 onwards.

2. , &ecordingly, the matter has'been reviewed &rd the competent Authority has

approved following parameters of Data EntuT Skill Tesc:

(il competitive Examination liruited to \{.ulri Tasking sta-ff a-nd Gramin Dak

Sevak for appoirtmeut as Postman and Mail Guard -

l{inimum Qualifuing Matks

for Paper lll viz- Data EntrY

(a) For Gen - 600/o

(b) For OBC/EIYS - 60%

Skiil test of data entrl' for 15

co&puter otl the same day'

[Data cntrl' of 6oo keY deplessions (15%)l

minutes on 25 marks
Maximun't
marks - 25

lData Er*rr
Skill Test
(DEST)]



stiil r
to reservation policl' of
Goternaent.)

Maximum
marks - 25

lData Eritry
Skill Test
OEST)i

esr (llEST) (Sub.iee t (c) Ior SC/S'I'- 50%
(d) l.-or PWil (if nor exempted for skill test) *

5Qo/o

(iil Competitive examinatron limited to Postman-/Mail Gtrard/Multi Tasking
St afflGramin l)ak Sevak lcl ap1:ointmeat as Postai Assistaut and Sorring
Assisranr'

Skill test of data entry for 15 minutes on
cornputel on the same riay.

[Data entry of.800 key dcpressions (* 5%)]

3. Above pararneters of DESI'shall bc applicable {or the examination conducted
for 2021 vacanclr year. This will be further reviexred for subsequent vacancy year irr
due course.

Yours faithfully,

aql 9ae
(Muthuraman C)

A-qsista nt Direcior. General (SPN)

Mir:imum Quali{yirg Marks
for Paper-III viz- Data Enlry
Skrll Test, OEST) (Subjert

to reservation polic.y o{
Government)

(a.) For Gen - 60%

fu.) For OBCTESTS - 60%
(c) For SC/ST - 60'l"
(d) !-or P\{rD Gf not exempted for skill test) -

604/o

25 marks

ITAPER-III (1 s Mi:rutes)

I

I

i

I
l

i


