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No. gB-t/2019-PE.II
Government of India

Ministry of Comm unications
_ D.partment of posts
Etlublishment Di vi sion

Dak Bhawan, Sansad Marg,
New Delhi.rroOO"i

Dated: 5th JuIy, 2079.
Office Memorandum

subject: creation of Marketing Division in the postal Directorate.

The undersigned is directed to convey the approvar of the competentAuthority for creation of Marketing Division by carving out the marketing workfrom Business Development and Marketing Directorate. The MarketingDivision will look after the following items of work: .

Marketing of all products/services offered by Department of posts.
All matters related to Marketing & publicity and Brand promotion.
Marketing.Research.

Social Media, Monitoring & Campaigns.
commission market studies/ surveys and engage consultants to test themarket and improve the product portfolio.
Evolve market strategies, alliances and cooperation to improveoperations and increase parcel business.

vii. obtain inputs from operating divisions regarding performance ofproducts and take measures as required to increase visibility and marketshare of India post.

; -r#;l;l-- 
Division will be headed bv DDG (Marketing) who w'r report

l.

ii.

iii.

iv.

v.

vi.
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3. The nomenclature of Business Development and Marketing Directorate'*"t
is changed to "Business Development Directorate".

4-,- This issues withthe approval of Compctent Authofity.

Copy to: '

1. Sr. PPS to Secretary (e)lOC Postal Services
2. PPS to Members, Postal Services Board/ Additional DG (Co-

Ordination)
3. AS&FA
4. CGM, PLI/BD/Parcel Directorate
5. Sr. DDG (Visilance)l Sr. DDG (pAF)

6. Director, RAKNPA
7. All Chief Postmasters General
S Additional Director General, Army Postal Servrce, C/O
9. DG P&T Audit, Civil Lines, New Delhi - 54
10. AII Postmasters General
11. AII DDsG in Postal Directorate
12. -GM, CEPT, Mysore, with a request

l/Website.' 
! -) L to upload the OM on India post

13. All Directors/ ADsG in Postal Directorate
14. All Directors of Accounts (postaD

15. All sections of Postal Directorate
16. SO Guard File

e
(o

Assistant Director General (Estt.)

<f
(Nare".Jffi;1r,1

Section Officer (PE-II)
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